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Ukraine continues to fight for its independence, a suffi-
cient level of financial system stability and depositor 
rights protection has been ensured, thereby helping 
every citizen feel secure and confident in the preservation 
of their funds, even during times of hardship.

Under martial law, the Deposit Guarantee Fund maintains 
its focus on supporting the stability of the financial sec-
tor and strengthening depositors’ trust in the banking 
system.

Deposit guarantees are not only a matter of financial 
security but also serve as one of the key instruments of 
national resilience. Everyone must be assured that their 
funds held in banks remain protected, even amid pro-
found challenges.

One of the key indicators of public trust in the banking 
system has been the growth of household deposits. As 
of the end of 2024, their total volume amounted to UAH 
1,392.24 billion, with a real increase of UAH 110.6 billion 
over the reporting year, excluding the revaluation of for-
eign currency deposits.

Following the introduction in 2022 of a 100% guarantee 
on deposits of individuals and Sole proprietors, payments 
to depositors of banks have exceeded UAH 8.07 billion 
in total. In 2024, guaranteed compensation amounted 
to UAH 141.24 million. The launch of the digital service 
«Return of Deposits» in the «Diia» application has signifi-
cantly simplified access to compensation payments and 
made the process of recovering funds convenient even 
for those with no prior experience in doing so.

Over the past three years, 10 banks have been 

withdrawn from the market, with only one—JSC 
«COMINVESTBANK»—declared insolvent in 2024. This 
reflects the overall resilience of the banking sector, even 
amid full-scale military aggression.

At the same time, following a competitive selection pro-
cess conducted by the Deposit Guarantee Fund, a portion 
of the assets and liabilities of JSC «COMINVESTBANK» was 
transferred to the assuming bank—JSC «ASVIO BANK». 
The total amount of transferred liabilities to deposi-
tors and creditors amounted to UAH 303.7 million. This 
allowed for the preservation of all customer service terms 
without contract termination or the need for depositors’ 
personal involvement. This is also a demonstrative case 
of the responsible fulfillment of deposit guarantee obliga-
tions towards citizens.

The Deposit Guarantee Fund has also continued its efforts 
to hold affiliated persons of banks undergoing liquida-
tion accountable. Judicial practice in this area is gradually 
evolving and has already established standards of evi-
dence and improved procedural tools that are significant 
for asset recovery.

In parallel, active disposal of the assets of such banks was 
conducted, and in 2024, UAH 2.15 billion was allocated 
to satisfy creditors’ claims. This outcome reflects system-
atic efforts aimed at preserving and mobilizing available 
resources.

In addition, the Deposit Guarantee Fund, in cooperation 
with the National Bank of Ukraine, continues to actively 
work on aligning national legislation with European Union 
standards in the field of deposit insurance. These efforts 
contribute to strengthening trust among both domestic 

and international stakeholders and enhancing the resil-
ience of the deposit guarantee system in Ukraine.

The Deposit Guarantee Fund also placed particu-
lar emphasis on increasing the level of financial literacy 
among the population. In times of economic hardship, 
it is essential not only to ensure the safety of funds but 
also to provide citizens with access to quality information 
regarding their rights and financial opportunities.

The year 2024 marked a phase of strengthening the insti-
tutional capacity of the deposit guarantee system. Key 
processes were maintained without interruption, mech-
anisms were adapted to the new realities, and efforts 
to improve the system’s operational efficiency were 
sustained.

We are grateful to depositors, the banking system, and 
our partners for their trust and support, which help us 
overcome all challenges in these challenging times.

Oleksandr ZYMA

Chairman of the Administrative Board 
of the Deposit Guarantee Fund

MESSAGE FROM THE CHAIRMAN 
OF THE ADMINISTRATIVE BOARD 
OF THE DEPOSIT GUARANTEE FUND
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In 2024, the Deposit Guarantee Fund continued to imple-
ment its objectives aimed at strengthening public trust 
in the banking system and ensuring the financial security 
of the state. Thanks to systematic and consistent efforts, 
these goals were achieved despite the overall climate of 
uncertainty in Ukraine and globally, primarily due to the 
ongoing full-scale war of the russian federation against 
Ukraine, as well as other internal and global factors.

Despite the impact of external challenges, the Deposit 
Guarantee Fund ensured the uninterrupted perfor-
mance of all functions assigned to it by law and contin-
ued to pursue the goals outlined in the Financial Sector 
Development Strategy, Ukraine’s international commit-
ments under cooperation with the IMF, and in light of the 
country’s prospects for European Union membership—
as one of the key components of the national financial 
system.

The year 2024 marked the third year of the 100% deposit 
guarantee scheme, introduced at the initiative of the 
President in 2022 for the duration of martial law and 
for three months following its termination. Practice has 
shown that this measure contributed to maintaining pub-
lic trust in the banking system and became a safeguard 
of financial security for millions of Ukrainians. As demon-
strated by the nationwide public survey «Consumer 
Awareness of the Deposit Guarantee System», the results 
of which were published in March 2024, the majority of 
Ukrainians (64%) trust banks, with this trust largely attrib-
uted to the existence of deposit guarantees.

Throughout 2024, the volume of individual deposits 
in banks increased from UAH 1,234.80 million to UAH 
1,392.24 million. 

In total, during 2024, the Deposit Guarantee Fund paid 
out UAH 141.24 million to depositors of insolvent banks, 
with the majority of these payments made to deposi-
tors of banks covered under the 100% deposit guarantee 
provision.

At the end of 2024, the Deposit Guarantee Fund initiated 
the market exit procedure for PJSC «COMINVESTBANK» 
and successfully conducted a campaign to identify an 
assuming bank. This marks the 12th case in which the 
Deposit Guarantee Fund has withdrawn a bank from the 
market using a method other than full liquidation. In doing 
so, we are steadily moving toward our goal of expand-
ing the use of such alternative resolution mechanisms for 
insolvent banks.

In addition, another bank joined the list of the Deposit 
Guarantee Fund’s agent banks. As a result, a total of 
16 banks are now making daily payments to deposi-
tors, ensuring even greater accessibility to guaranteed 
compensation.

In total, proceeds received by banks under liquidation 
by the Deposit Guarantee Fund amounted to nearly UAH 
4 billion in 2024. The majority of these funds were gen-
erated from the sale of bank property (assets) and the 
repayment of outstanding loans. At the same time, the 
Deposit Guarantee Fund continues to improve asset man-

agement procedures for banks under its administration. In 
particular, the DGF extended programs for loan restruc-
turing for individuals and business entities, which ena-
bled the repayment of over UAH 0.4 billion in loans during 
the year. This serves a crucial dual purpose: on the one 
hand, it creates optimal and borrower-friendly conditions 
for loan repayment; on the other, it ensures a steady cash 
flow from loan repayments to meet the claims of credi-
tors of insolvent banks.

Moreover, the DGF continuously enhances its approaches 
to the sale of assets belonging to banks under its man-
agement. Notably, for the second consecutive year, a 
sector-based asset sales project has been in operation for 
banks being liquidated by the Deposit Guarantee Fund. 
During the implementation of this initiative, assets worth 
over UAH 360 million have been sold.

Litigation aimed at recovering damages from persons 
affiliated with banks, as well as other individuals involved 
with these banks, continues within commercial, civil, and 
criminal proceedings. As of the end of 2024, the Deposit 
Guarantee Fund had filed over 140 lawsuits totaling more 
than UAH 220 billion.

The Deposit Guarantee Fund remains committed to 
implementing the objectives outlined in the Financial 
Sector Development Strategy and continues to work sys-
tematically on aligning with EU directives and best prac-
tices—thereby making a significant contribution in light 
of Ukraine’s prospects for European Union membership. 
In this regard, the DGF’s policy focuses, in particular, on 

MESSAGE FROM THE MANAGING DIRECTOR 
OF THE DEPOSIT GUARANTEE FUND
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introducing key European practices such as extending 
deposit guarantees to legal entities, ensuring guaran-
teed protection for credit union members, reducing the 
payout period for depositors to seven days, and gradu-
ally establishing the guaranteed compensation limit at the 
level of EUR 100,000.

The implementation of European Union directive require-
ments will also include improving early intervention 
measures and preparing action plans for the timely and 
appropriate response of the Deposit Guarantee Fund in 
the event of a bank’s deterioration. This is necessary to 
ensure the stability of Ukraine’s banking system and to 
minimize the costs incurred by the Deposit Guarantee 
Fund in the process of withdrawing such a bank from the 
market.

The Fund continuously assesses the financial resilience of 
the deposit guarantee system. As of the end of 2024, the 
DGF’s target ratio stood at 3.04%, and its adjusted cap-
ital exceeded UAH 42 billion, showing positive growth 
dynamics. The DGF is financially stable both in the short 

and long term, enabling it to cover existing risks and 
meet its obligations to the State Budget.

One of the key factors ensuring the effectiveness of the 
Deposit Guarantee Fund’s operations is high-quality com-
munication support for its initiatives and ongoing activi-
ties. We provide systematic communication with financial 
service users, experts, and representatives of all branches 
of government based on transparency. The public is reg-
ularly informed about deposit protection guarantees and 
other measures aimed at strengthening the protection of 
depositors and bank creditors. This contributes to rein-
forcing trust in the banking system even during wartime 
conditions.

Olga BILAY 

Managing Director  
Deposit Guarantee Fund

MESSAGE FROM THE MANAGING DIRECTOR 
OF THE DEPOSIT GUARANTEE FUND
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LIST OF ABBREVIATIONS

ABS Automated Banking System

ASKOD Automated Electronic Document Management System 
of the DGF

JSC Joint Stock Company

UK United Kingdom of Great Britain and Northern Ireland

USR Unified State Register of Legal Entities, Sole proprietors 
and Public Organizations

Law Law of Ukraine “On Household Deposit Guarantee 
Scheme”

Law No. 2180 Law of Ukraine “On Amendments to Certain Laws 
of Ukraine Regarding Ensuring the Stability of the 
Household Deposit Guarantee Scheme” dated April 1, 
2022 No. 2180

Law No. 2102-IX Law of Ukraine “On Approval of the Decree of the 
President of Ukraine “On the Imposition of Martial Law 
in Ukraine” dated February 24, 2022 No. 2102-IX (as 
amended)

UOIS Unified Operational and Information System of Insolvent 
Banks

EFDI European Forum of Deposit Insurers

ICC Information and Consultation Center

QES qualified electronic signature

Fund Committee the DGF’s Committee on Consolidation, Management 
and Sale of Property (Assets) of Banks 

CMU Cabinet of Ministers of Ukraine

IASD International Association of Deposit Insurers

IMF International Monetary Fund

Minjust Ministry of Justice of Ukraine

NBU National Bank of Ukraine

NSSMC National Securities and Stock Market Commission

OVDP Domestic Government Bonds

ODB Bank Operation Day 

PJSC Public/Private Joint Stock Company

FSC Financial Stability Council

rf russian federation

BE business entities

USA United States of America

DGF Deposit Guarantee Fund

EU European Union

USAID United States Agency for International Development

DWH 
(data warehouse) 

is a software package for removing insolvent banks 
from the market
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MISSION, VISION, POLICY OBJECTIVE 
AND FUNCTIONS OF THE DEPOSIT 
GUARANTEE FUND

FUNCTIONS OF THE FOUNDATION:
In order to fulfill its policy objective, the DGF 
shall perform the following functions in accord-
ance with the procedure provided for by the Law 
of Ukraine “On Household Deposit Guarantee 
Scheme” (hereinafter referred to as the “Law”):

1.	 Maintaining the Register of DGF members;

2.	 Accumulating funds from the sources as set in Article 
19 of the Law “On Household Deposit Guarantee 
Scheme” and supervising premium payments from 
the DGF member; 

3.	 Investing the DGF monetary funds in government 
securities of Ukraine and bonds of international finan-
cial organizations placed in the territory of Ukraine;

3.1.	Placing corporate bonds in the manner and in 
the spheres of funds allocation defined by the 
Law, and issuing promissory notes in the cases 
provided for by the Law on the State Budget 
of Ukraine for the corresponding year; 

4.	 Taking measures to facilitate deposit payouts within 
the time limits specified in the Law; 

5.	 Regulating the banks’ membership in the household 
deposit guarantee scheme; 

6.	 Participating in problem banks inspections upon the 
proposal of the National Bank of Ukraine;

7.	 Applying financial sanctions to and imposing fines 
on banks and bank senior executive management as 
appropriate; 

8.	 Taking measures to prepare for the introduction 
of the procedure for bank resolution, including 
organizational measures for holding an open auc-
tion and determining the least expensive method 
of bank resolution; carry out insolvent bank resolu-
tion, including through the implementation of the 
resolution plan, implementation of the provisional 
administration, and bank liquidation; 

9.	 Inspecting banks pursuant to the Law; 

10.	Providing financial support to banks pursuant to the 
Law; 

11.	Analyzing the financial position of banks in order to 
identify their operational risks, and project DGF 
potential costs of insolvent banks resolution and 
deposit compensation; 

12.	Sending relevant inquiries to clients, depositors, and 
other bank creditors in accordance with the proce-
dure established by the DGF; 

13.	Taking measures to educate the public about the 
household deposit guarantee scheme, protection 
of rights and legally protected interests of deposi-
tors, increasing the level of financial literacy of the 
population in accordance with the Law; 

14.	Studying and analyzing markets of financial resources 
raised by DGF members from depositors. 

The DGF shall perform other functions within the limits of 
its powers defined by the Law and other legislative acts. 

MISSION OF THE DGF:
Insuring deposits, protecting the 
rights of creditors, raising financial lit-
eracy to reinforce public trust in the 
state financial system and enhance 
the welfare of people

VISION OF THE DGF: 
The Deposit Guarantee Fund is a 
transparent, innovative, and reliable 
partner for preventing financial losses 
and setting benchmarks for deposit 
insurance systems globally.

POLICY OBJECTIVE  
OF THE DGF:
To ensure operations of the Household 
Deposit Guarantee Scheme, insol-
vent bank resolution and liquidation of 
banks.



8DGF ANNUAL REPORT – 2024

1 HOUSEHOLD DEPOSIT GUARANTEE SCHEME 
IN CONDITIONS OF A FULL-SCALE WAR 

MAIN INDICATORS OF THE 
DGF OPERATIONS

As of January 1, 2025, the DGF capital (net 
assets) amounted to UAH 33,556 billion.

As of January 1, 2025, the DGF assets 
exceeded UAH 45,964 billion, an increase 

of UAH 12,717 billion, or 38%, over the pre-
vious year.

During 2024, the DGF received:

	z contributions from member banks in 
the deposit guarantee scheme: UAH 
8,524.91 billion;

	z income from interest on domestic gov-
ernment bonds in the amount of UAH 
4,819.05 billion;

	z interest on cash and cash equiva-
lents placed with the National Bank of 
Ukraine (hereinafter referred to as the 
“NBU”) in the amount of UAH 141.80 
million;

As of January 1, 2025, the DGF target indi-
cator stands at 3.04%, exceeding the value 
approved by the Administrative Board by 
0.54%. Thus, the amount of excess adjusted 
capital as of January 1, 2025, amounts to 
UAH 7,503.75 million. The adjusted capital as 
of January 1, 2025, is UAH 42,211.68 million, 
showing growth dynamics.

In 2024, the DGF continued conducting 
stress testing of the Deposit Guarantee 
System and, as a result, calculated the 
target indicator value and the timelines 
for its achievement. The calculations, 
which involve establishing a “dynamic” 
target indicator with a four-year time-
frame for achievement—under which the 
DGF’s target indicator of 3.5% is expected 
to be reached by January 1, 2028—
were approved by the DGF’s Executive 
Board decision dated June 21, 2024, No. 
690 “On Establishing the DGF’s Target 
Indicator Values and Deadlines for Their 
Achievement” and ratified by the DGF’s 
Administrative Board on June 27, 2024.

At the beginning of 2024, the DGF had 
63 participating banks. During 2024, one 

bank—JSC “ALPARI BANK”—was removed 
from the DGF’s register after it voluntarily 
ceased banking operations without termi-
nating its legal entity. As a result, by the 
end of 2024, the DGF had 62 banks as par-
ticipants, all licensed by the National Bank 
of Ukraine to provide banking services.

In 2024, the total amount of deposits 
increased by UAH 157.44 billion, or 12.7%, 
reaching UAH 1,392.24 billion. The total 
deposits in banks with state ownership 
amounted to UAH 865.70 billion, which is 
62.2% of the total deposits within the DGF.

During 2024, deposits in the national cur-
rency grew by UAH 103.16 billion, or 
13.0%, totaling UAH 899.51 billion, and by 
year-end their share reached 64.6%. Term 
deposits amounted to UAH 417.57 billion 
(30.0%), while deposits in current accounts 
totaled UAH 971.24 billion (69.8%).

The number of depositors in DGF’s par-
ticipant banks increased by 2.1 million 
persons, or 3.2%, to 69.8 million people 
by the end of 2024. The number of Sole 
proprietors among depositors reached 
2.22 million people, representing 3.2% of 
all depositors, with total deposits of UAH 
168.91 billion, which accounts for 12.1% of 
the total deposit amount.

As of January 1, 2025, the total assets of the 
DGF members amounted to UAH 3,768.4 
billion, including UAH 1,054.8 billion in for-
eign currency, which accounts for 28.0% 
of the asset structure. Net assets totaled 

2024 THE YEAR IN REVIEW
One new bank, JSC “COMINVESTBANK,” was placed under the man-
agement of the Fund. Following a successful open tender aimed at 
withdrawing this bank from the market and selecting an acquiring bank, 
part of the assets and liabilities of JSC “COMINVESTBANK” were trans-
ferred to the acquiring bank — the tender winner, JSC “ASVIO BANK.” 
One bank was liquidated. Three banks joined the list of DGF’s agent 
banks, bringing the total number of agent banks to 16. UAH 141.24 mil-
lion was paid out from DGF’s resources as compensation; UAH 2.15 bil-
lion was repaid on creditor claims; and UAH 3.8 billion was received by 
insolvent banks. The year 2024 marked a year of qualitative changes 
and productive work for the Fund.

In 2024, the DGF underwent a leadership change due to the comple-
tion of the legislatively prescribed five-year term of the DGF’s manag-
ing director. The leadership transition took place while preserving all 
the best practices and outlining tasks for the medium- and long-term 
perspective. The DGF has honorably continued to fulfill its mission of 
protecting the rights and lawful interests of bank depositors
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UAH 3,416.1 billion, and reserves for total 
assets amounted to UAH 352.3 billion. In 
2024, the total assets of the Fund partic-
ipants increased by UAH 457.1 billion, or 
13.8% (compared to UAH 594.5 billion, or 
21.9%, in 2023), while net assets grew by 
UAH 471.1 billion, or 16.0% (compared to 
UAH 593.4 billion, or 25.2%, in 2023). At the 
same time, reserves for assets decreased 
by UAH 14.0 billion, or 3.8% (whereas in 
2023 reserves increased by UAH 1.2 billion, 
or 0.3%). The main causes of the growth in 
total assets were increased investments in 
government securities and loans provided 
to clients.

Total liabilities of the DGF members as of 
January 1, 2025, amounted to UAH 3,047.4 
billion, including UAH 993.4 billion in for-
eign currency, which represents 32.6% of 
the resource structure. In 2024, total lia-
bilities of the DGF members increased by 
UAH 398.4 billion, or 15.0% (compared 
to UAH 513.1 billion, or 24.0%, in 2023), 
mainly due to increased client funds and 
foreign exchange revaluation.

Since the beginning of 2024, the equity 
capital of the DGF members increased by 
UAH 72.6 billion, or 24.5%, reaching UAH 
368.7 billion by the end of the year. In 51 
banks, capital grew by a total of UAH 73.0 
billion, while in 11 banks it decreased by 
UAH 0.2 billion (after 2023, the respec-
tive numbers were 55 and 8). The system 
also lost UAH 0.2 billion due to the cessa-
tion of operations of JSC “ALPARI BANK.” 
The main reason for the capital increase 
was the profitable activity of banks, which 
earned UAH 90.9 billion during the report-

1	 Banks are under the direct management of the DGF without delegating all or part of the DGF authority to an authorized person
2	 The bank’s liquidation procedure is considered completed from the moment the liquidation balance sheet is approved, and the bank is deemed liquidated from the moment the record of the bank’s termination is entered into the 
Unified State Register of Legal Entities, Sole proprietors, and Public Formations (Part 3, Article 53 of the Law).

3	 The DGF directly manages the bank without delegating all or part of the DGF’s powers to an authorized person.

ing year. In 2024, banks demonstrated the 
best financial result in the entire history of 
Ukraine’s banking system, exceeding the 
previous record profit in 2023 by UAH 7.9 
billion (in 2023, the system earned UAH 
83.0 billion), and increasing by UAH 69.0 
billion or 4.1 times compared to 2022. 
Capitalization growth was also supported 
by a positive revaluation of securities in 
the former sale portfolio amounting to 
UAH 10.8 billion. At the same time, divi-
dend accruals by two state-owned banks 
for the results of 2023 totaling UAH 32.0 
billion negatively affected the system’s 
capital.

During 2024, guaranteed compensation 
payments were made to depositors of 31 
banks. The total guaranteed compensa-
tion amount paid during 2024 from the 
DGF’s resources was almost UAH 141.24 
million. This was facilitated by 15 agent 
banks. Of the total guaranteed amount 
paid to depositors, UAH 34.38 million was 
reimbursed remotely by the DGF’s agent 
banks, and UAH 14.67 million was paid 
through the Diia application by the DGF’s 
agent banks. The share of online payments 
of guaranteed compensation in 2024 
accounted for 38% of the total payments 
made by DGF’s agent banks, including 
24% via online services of agent banks and 
14% via the Diia app.

As a result of 2024, the largest compensa-
tion amounts were paid to depositors of 
JSC “AKB KONKORD” (35.83 million UAH), 
JSC “MEGABANK” (33.12 million UAH), and 
JSC “UKRBUDEINVESTBANK” (22.09 mil-
lion UAH).

During 2024, one bank was trans-
ferred to the management of the DGF– 
JOINT STOCK COMPANY “COMMERCIAL 
INVESTMENT BANK” (hereinafter — JSC 
“COMINVESTBANK”), which was declared 
insolvent by the NBU. As a result of the 
open competition held by the DGF to with-
draw the insolvent JSC “COMINVESTBANK” 
from the market, JSC “ASVIO BANK” was 
recognized as the winner. Its competitive 
proposal corresponded to the least costly 
way of withdrawing the insolvent bank 
from the market in a way that provides for 
the transfer of part of the assets and liabil-
ities of the insolvent bank to the acquiring 
bank with the subsequent liquidation of the 
insolvent bank. The total value of the assets 
transferred to the acquiring bank from the 
insolvent JSC “COMINVESTBANK” equaled 
the amount of its liabilities transferred to 
JSC “ASVIO BANK” — 303.7 million UAH.

Proceeds to JSC “COMINVESTBANK” dur-
ing the period of temporary administration 
amounted to UAH 137.67 million, includ-
ing repayments of clients’ loan debt (UAH 
32.45 million), income received from activ-
ities and services continued during the 
temporary administration period (UAH 
7.99 million), funds from repayment of NBU 
deposit certificates and coupon income 
on government domestic loan bonds (UAH 
10.53 million), etc.

As of December 31, 2024, the DGF man-
aged 54 banks (39 banks1 under direct man-
agement of the DGF), of which one bank 
had a temporary administration introduced, 
20 banks were undergoing liquidation pro-
cedures, and 33 banks had completed the 

liquidation procedure2. Due to circum-
stances preventing the sale of the bank’s 
property (assets) and satisfaction of credi-
tors’ claims, the DGF extended the period 
of management of the property (assets) 
and satisfaction of creditors’ claims for 
the duration of martial law and 6 months 
from the date of termination or cancel-
lation of martial law in Ukraine for PJSC 
“PROMINVESTBANK” and JSC “MR BANK”.

During 2024, 3 banks were directly 
taken under the DGF3 management — 
JSC “MISTO BANK”, JSC “CB ZEMELNY 
CAPITAL,” and JSC “ZLATOBANK,” in 
which the liquidation procedure was 
subsequently completed by compiling 
and approving liquidation balances and 
reports on the execution of the liquida-
tion procedure. Also, in 2024, the liquida-
tion procedure of PJSC “BANK CAMBIO” 
was completed, and the liquidation of 
JSC AKB “ARKADA” was completed, with 
the record of the bank’s termination as a 
legal entity entered into the Unified State 
Register on July 29, 2024.

In 2024, an analysis was conducted of the 
effectiveness of cooperation between the 
DGF/banks being liquidated by the DGF 
and private executors in the process of 
collecting debt from the debtors of these 
banks. In total, during 2024, 225 enforce-
ment documents were submitted for 
distribution to the DGF, and private exec-
utors collected funds in favor of the banks 
amounting to UAH 10.24 million.

On October 30, 2024, PJSC “PROM
INVESTBANK” received an official letter 
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from the U.S. Department of the Treasury 
notifying that the U.S. Office of Foreign 
Assets Control (OFAC) determined that 
there are no grounds to include PJSC 
“PROMINVESTBANK” on the Sanctions 
Identification List. This was the result of the 
Fund’s work to recover funds of JSC “MR 
BANK” and PJSC “PROMINVESTBANK” held 
in correspondent accounts at “BANK OF 
NEW YORK MELLON”, USA, and “CITIBANK 
N.A LONDON,” UK, which had been 
blocked due to U.S. sanctions.

After prolonged court proceedings, 
in 2024 the DGF restored control over 
another “zombie bank.” As of May 15, 
2024, information about PJSC “CSG BANK” 
was restored in the Unified State Register 
as a legal entity undergoing liquidation, 
and on June 7, 2024, a record appeared 
around the liquidation of PJSC “CSG BANK” 
by an authorized person of the DGF. This 
made it possible to resume payment of 
guaranteed compensation to depositors 
and to carry out an inventory of the bank’s 
assets for their further sale to satisfy the 
claims of the bank’s creditors in accord-
ance with Article 52 of the Law.

In 2024, the DGF appealed the reasoning 
part of the decision of the Commercial 
Court of Kyiv city in case No. 910/2776/24 
regarding the claim against JSC “MR Bank” 
for the obligation to pay funds exceeding 
UAH 6 million.

The result of this was the adoption on 
November 27, 2024, by the Northern 
Commercial Court of Appeal of a ruling 
that upheld the DGF’s position regard-
ing the moratorium (prohibition) on the 
fulfillment of monetary and other obliga-
tions by creditors (claimants) who are the 

4	 The number of banks in which the balance of liquidation has not been approved.

Russian Federation or persons associated 
with the aggressor state, including those 
who changed the composition of partici-
pants (owners, founders, ultimate bene-
ficiaries) after the Cabinet of Ministers of 
Ukraine Resolution No. 187 dated March 
3, 2022, “On Ensuring the Protection of 
National Interests Regarding Future Claims 
by the State of Ukraine in Connection with 
the Military Aggression of the russian fed-
eration,” came into effect.

As of December 31, 2024, the total book 
value of assets of 164 banks under the 
DGF management, for which the DGF’s 
Executive Board approved the register of 
accepted creditor claims, amounted to 
UAH 80  986, 57 million, while their esti-
mated value was UAH 14  385,23 million, 
or 17.0% of the book value, which is obvi-
ously insufficient to satisfy all creditor 
claims against the banks. The total amount 
of approved accepted creditor claims as 
of December 31, 2024, amounted to UAH 
342,965.63 million (including banks that 
have completed liquidation), of which UAH 
70,922.33 million has been repaid. During 
2024, repayments across all creditors claim 
ranks amounted to UAH 2 148,65 million.

In 2024, the total cash inflows to banks 
under the management of the DGF 
amounted to UAH 3,807.88 million. 
The largest amount (UAH 780.08 mil-
lion), which accounts for 20.5% of the 
total inflows for the year, was received 
by JSC “MR BANK.” The second highest 
inflow was to JSC “AKB KONKORD” with 
UAH 595.50 million, or 15.6% of the total 
inflows. JSC “IBOX BANK” received UAH 
587.68 million, or 15.4% of all inflows. JSC 
“PROMINVESTBANK” ranked fourth by 
inflows with UAH 536.47 million, which rep-

resents 14.1% of the total amount received. 
The share of inflows from other banks was 
less than 10% of the total sum. The largest 
share (36.8%) of inflows to banks under the 
DGF’s management in 2024 came from the 
sale of assets of these banks.

During 2024, the DGF conducted over 
5,100 open electronic auctions, of which 
more than 470 auctions were successful. 
As a result of 2024, banks being liquidated 
by the DGF concluded purchase-sale 
agreements for bank property (assets) 
and carried out sales directly to legal enti-
ties or individuals totaling UAH 1,380.37 
million. According to the results of pur-
chase-sale agreements and direct sales of 
bank property (assets) in 2024, 87% of the 
realized bank property (assets) from the 
total volume belonged to 5 banks. At the 
same time, 53% of the annual sales amount 
under agreements concluded in 2024 
was obtained from the sale of property 
(assets) of former subsidiaries of Russian 
state banks in Ukraine: UAH 419.50 million 
from the sale of property (assets) of PJSC 
“PROMINVESTBANK” and UAH 313.82 mil-
lion from JSC “MR BANK.”

The largest share of the total amount of 
concluded contracts for the purchase and 
sale of property (assets) of banks being liq-
uidated by the DGF is made up of the real-
ization of claims under loan agreements 
concluded with individuals and legal enti-
ties — almost 59% of the total sales vol-
ume, and the sale of real estate, land plots, 
vehicles, other fixed assets, and intangible 
assets (excluding direct sales to legal or 
physical persons) — over 39%.

In the structure of concluded assignments 
of claims under loan agreements, 65% are 

claims under loan agreements concluded 
with legal entities, and 35% are claims 
under loan agreements concluded with 
individuals. In the structure of concluded 
purchase and sale contracts of real estate 
and movable property, 88% are residen-
tial and non-residential real estate objects, 
4.0% are land plots, 1.0% are vehicles, 
and 7.0% are other fixed assets (furniture, 
equipment, intangible assets, etc.).

Since 2023, the DGF has been apply-
ing an approach to the sale of property 
(assets) — the formation of pools of loans 
of business entities based on an indus-
try approach, where the type of activ-
ity according to the Classification of 
Types of Economic Activities (KVED) is a 
common characteristic of all borrowers. 
Thus, in 2023–2024, 34 electronic auc-
tions (biddings) were organized and held 
based on the industry approach, 6 of 
which ended with the signing of assign-
ment agreements for claims under loan 
agreements.

In 2024, under the approach “one bank = 
one pool,” purchase and sale agreements 
for assets were concluded for 2 lots with a 
book value of 18,920.26 million UAH and a 
sale price of 41.93 million UAH, resulting in 
an overall conversion rate of 0.2%.

Overall, during 2024, because of various 
methods of asset management, inflows 
to banks liquidated by the DGF amounted 
to 2,285.45 million UAH. Inflows to the 
banks liquidated by the DGF from loan 
debt repayments amounted to 615.50 
million UAH. Of the total amount of loan 
debt repayments, 433.78 million UAH 
were received by the banks liquidated 
by the DGF because of loan debt restruc-
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turing programs. For 2024, inflows to 
banks liquidated by the DGF under loan 
agreements with individuals who joined 
the Debt Repayment Terms amounted to 
60.03 million UAH, and under loan agree-
ments with agricultural producers (BE) — 
373.75 million UAH.

During 2024, the DGF made 31 decisions 
to lease property of banks being liqui-
dated by the DGF and conducted a total of 
29 auctions, of which 19 were successful. 
In 2024, revenues to the banks under liqui-
dation from leasing property amounted to 
46.05 million UAH.

Given the ongoing hostilities, in 2024 the 
DGF continued taking measures to sup-
port the Security and Defense Forces of 
Ukraine. In accordance with the provisions 
of the Law of Ukraine “On Transfer, Forced 
Alienation or Seizure of Property under 
the Legal Regime of Martial Law or State 
of Emergency,” the Law of Ukraine “On the 
Legal Regime of Martial Law,” the Law of 
Ukraine “On Mobilization Preparation and 
Mobilization,” and the Cabinet of Ministers 
Resolution dated December 28, 2000 No. 
1921 “On Approval of the Regulation on 
Military-Transport Duty,” the Fund trans-
ferred to the Security and Defense Forces 
of Ukraine for the duration of martial law 
8,885 units of property from the banks 
under liquidation, with a total book value 
of 982.60 million UAH, including 39 vehi-
cles with 16 additional components (with a 
book value of 7.50 million UAH); 5,584 units 
of real estate and movable property were 
transferred for temporary free use (book 
value of 650.60 million UAH); 3,246 units 
of real estate and movable property were 
forcibly alienated (book value of 324.50 
million UAH).

5	 One person may simultaneously be a defendant in several proceedings and/or in relation to multiple insolvent banks.

During 2024, the DGF conducted 45 inves-
tigations concerning 35 insolvent banks to 
identify damages (losses) caused to the 
banks and their creditors (former credi-
tors) by decisions, actions, or inactions of 
persons affiliated with these banks, as well 
as by the aggressor state. In 2024, dam-
ages (losses) to the banks and their cred-
itors were identified totaling 42,785.53 
million UAH.

As of December 31, 2024, the DGF has 
filed 144 lawsuits in commercial, civil, and 
criminal proceedings against 1,240 per-
sons5 affiliated with banks concerning 65 
insolvent banks, with a total claim amount 
exceeding 220,279.50 million UAH. The 
total amount of the DGF’s claims satisfied 
by court decisions that have entered into 
legal force is 12,954.74 million UAH.

Also, as of December 31, 2024, the DGF 
has filed 2 claims against the russian feder-
ation seeking damages related to 2 banks 
totaling 2,594.54 million UAH, of which 
1,943.57 million UAH was awarded pursu-
ant to the Commercial Court of Kyiv city 
decision dated January 23, 2024 in case 
No. 910/7444/23 regarding PJSC “CB UFS,” 
which has entered into legal force and is 
final.

In total, during 2024, the DGF published 
535 materials on its official website, includ-
ing 300 press releases, which were also 
distributed to media representatives. 
Around 25 thematic interviews with the 
DGF’s management, opinion pieces, media 
comments, and similar content were 
organized. Additionally, the Fund prepared 
and provided journalists with informational 
materials used in 8 informational-analytical 
publications in the media.

On the DGF’s Facebook page, 376 posts 
were published throughout 2024, includ-
ing 68 video clips featuring video com-
ments from members of the Executive 
Board and heads of relevant departments, 
as well as recordings of television appear-
ances by the DGF’s spokespersons. On 
Instagram, more than 350 posts related to 
key areas of DGF’s activities were shared. 
Furthermore, the DGF has been develop-
ing its Telegram channel, where 281 posts 
were published in 2024. During 2024, 
DGF’s informational materials reached 1.3 
million Facebook users, 0.7 million 

Instagram users, over 160,000 Telegram 
users, and videos on DGF’s YouTube chan-
nel reached 1.3 million views. 

Even though in 2024 the number of banks 
that came under the management of the 
DGF was lower than in 2022–2023, deposi-
tors, borrowers, and other citizens actively 
contacted the DGF’s ICC with various 
questions. Thus, in 2024, the DGF pro-
vided 15,089 telephone consultations, of 
which 224 were outgoing calls to citizens 
in response to missed calls from them; 550 
inquiries were processed and responses 
were provided to 101 requests for public 
information via electronic means of com-
munication; 89 letters of response were 
prepared and sent to appeals from citi-
zens and representatives of public organ-
izations, legal entities, or government 
authorities.

In 2024, the DGF continued to implement 
measures aimed at increasing public aware-
ness about the deposit guarantee sys-
tem and financial literacy of the population 
through: systematic interaction with the 
educational environment; expansion of the 

circle of partners; the DGF’s financial liter-
acy social networks; conducting informa-
tion campaigns within the framework of 
international financial literacy initiatives; 
training of regional representatives — the 
DGF’s Financial Literacy Ambassadors and 
teachers — leaders of financial literacy 
clubs, participants of the Pilot Financial 
Literacy Project in Kryvyi Rih; holding 
the First International Financial Literacy 
Tournament in Vienna, Austria. In addition, 
the DGF implemented a program of meas-
ures aimed at protecting depositors’ rights.
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At the end of 2024, there were 62 banks 
participating in the DGF that held an NBU 
license to provide banking services.

The law stipulates that participation of 
banks in the DGF is mandatory. A bank 
acquires the status of a DGF participant on 
the day it obtains a banking license.

The DGF excludes a bank from the list of its 
participants if the NBU adopts a decision 
to revoke the bank’s license and liquidate 
the bank.

Trends of the number of DGF members are 
shown in Figure 2.1:

Figure 2.1. Trends of the number of DGF members

In 2024, one bank was excluded from the 
DGF register of participants — JSC “ALPARI 
BANK”, which ceased banking activities on 

its own initiative without terminating its 
legal entity status. Trends of exclusion of 
DGF members are shown in Figure 2.2.:

Figure 2.2. Trends of banks from the register of DGF members

In 2024, the number of banks with foreign 
capital (more than or equal to 10.00%) 
decreased from 27 to 26.

In 2024, the distribution of active banks 
into groups (in accordance with the 
decision of the Committee on Banking 
Supervision and Regulation, Supervision 
(Oversight) of Payment Systems of the 
National Bank of Ukraine dated February 
20, 2024, No. 24/142-рк) was as follows:

	z 5 — banks with state-owned share 
— banks in which the state directly 
or indirectly owns more than 75% 
of the bank’s authorized capital. By 
the end of the year, the number of 
such banks was 7. In 2024, JSC “FIRST 
INVESTMENT BANK” and JSC “MOTOR-
BANK” were transferred to state 
ownership represented by the State 
Property Fund of Ukraine.
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	z 14 — banks of foreign banking groups 
— banks whose controlling stakes are 
owned by foreign banks or foreign 
financial-banking groups. By the end 
of the year, the number of such banks 
remained 14.

	z 44 — banks with private capital — 
banks in which one or more private 

investors are among the ultimate ben-
eficial owners with direct and/or indi-
rect ownership of at least 50% of the 
bank’s authorized capital. By the end of 
the year, the number of such banks was 
41 (including JSC “COMINVESTBANK”, 
which was classified as insolvent by 
the decision of the NBU Board dated 
December 5, 2024, No. 425-рш БТ).

2.1. OVERVIEW OF THE DGF MEMBERS` FINANCIAL INDICATORS

The analysis of the financial indicators of 
the DGF’s members was carried out based 
on balance sheet data as of January 1, 
2023, January 1, 2024, and January 1, 2025, 
considering year-end adjusting entries for 
2023 and 2024. As a result, the indicators 
as of January 1, 2024, may differ from those 
published in the previous annual report 
of the DGF for 2023, which was compiled 
without accounting for the respective 
year-end adjustments.

At the beginning of 2024, there were 63 
banks participating in the DGF that held 
an NBU license for banking operations. 
No new participants joined the DGF dur-
ing 2024. At the same time, JSC “ALPARI 
BANK” was removed from the register 
of participants due to the termination of 
its banking activity without terminating 
its legal entity status. Thus, by the end of 
2024, there were 62 participants listed in 
the DGF’s register.

The exclusion of these banks did not have 
a significant impact on the trends of sys-
temic indicators due to the small share of 
these DGF members (Table 2.1.1).

In 2024, the NBU changed the discount 
rate four times, which was set at 15.0% 
starting from December 15, 2023. Thus, 

during the first half of the year, against the 
backdrop of slowing inflation, improved 
inflation expectations, and a sufficient 
level of international reserves, the inter-
est rate was gradually reduced — first 
to 14.5% (effective from March 15, 2024), 
then to 13.5% (from April 26, 2024), and 
finally to 13.0% (from June 14, 2024). At 
the same time, in the second half of the 
year, taking into account the projected 
increase in inflationary pressure and the 
upward shift in the balance of risks, the 
NBU kept the key policy rate unchanged, 
and as of December 13, 2024 raised it 
to 13.5% to maintain control over infla-
tion expectations and ensure a gradual 
return of inflation to the 5% target in the 
medium term.

According to the Main Principles of 
Monetary Policy for the Medium Term 
Perspective , under the regime of flexible 
inflation targeting, the key policy rate is 
applied by the NBU in a consistent com-
bination with foreign exchange policy 
measures, currency restrictions, as well 
as other monetary instruments to ensure 
price stability, protect hryvnia savings 
from inflationary depreciation, and main-
tain a stable and controlled situation in 
the foreign exchange market.

After a decline in the first half of the year, 
consumer inflation rose in autumn, par-
ticularly due to the sharp increase in food 
prices, further growth in business costs for 
energy supply and labor remuneration, and 
the effects of hryvnia exchange rate depre-
ciation. As a result, consumer inflation for 
2024 amounted to 12.0% compared to 5.1% 
in 2023. At the same time, the NBU expects 
inflation to return to a trajectory of steady 
decline in the second half of 2025, facili-
tated by measures of interest rate and for-
eign exchange policy, as well as higher crop 
yields and improvements in the energy sec-
tor. According to the NBU forecast pub-
lished in the Inflation Report in April 2025, 
inflation is expected to slow down to 8.7% 
year-on-year by the end of 2025 with a fur-
ther decrease to 5.0% in 2026.

Over the past year, the official UAH/USD 
exchange rate increased by 4.0566 UAH 
(UAH depreciated by 10.7%) and as of the 
end of 2024 amounted to 42.0390 UAH 
per USD. The official UAH/EUR exchange 
rate in 2024 increased by 1.7187 UAH (UAH 
depreciated by 4.1%) and amounted to 
UAH 43.9266 per EUR at the end of the 
year. Starting from October 3, 2023, the 
NBU switched to a managed exchange 
rate flexibility regime, whereby the official 
exchange rate is determined based on the 
following exchange rates for transactions 
in the interbank market, rather than being 
set by directive, as was the case from 
February 24, 2022.

Table 2.1.1

Data on the indicators of JSC “ALPARI BANK”, which was 
excluded from the DGF’s register of participants in 2024 

(UAH million)

Indicators

As of January 1, 2024

Amount for the 
excluded bank

Share in the 
total number of 
participants, %

Total amount by 
participants

Net assets 183,6 0,0 2 945 029,7

including loan and investment 
portfolio less provisions 172,3 0,0 2 174 124,5

Total liabilities 9,7 0,0 2 648 986,1

including household deposits 
(according to form 1F) 0,2 0,0 1 234 800,9

Equity 173,9 0,1 296 043,6

including paid authorized 
capital 232,0 0,1 404 751,2

https://bank.gov.ua/admin_uploads/article/MPG_2024-mt.pdf?v=9
https://bank.gov.ua/admin_uploads/article/MPG_2024-mt.pdf?v=9
https://bank.gov.ua/admin_uploads/article/MPG_2024-mt.pdf?v=9
https://bank.gov.ua/ua/news/all/inflyatsiyniy-zvit-kviten-2025-roku


14

Banking Sector Overview and Regulatory Operations2

DGF ANNUAL REPORT – 2024

Main trends of the DGF 
members in 2024

Despite the difficult conditions caused 
by the full-scale military invasion of the rf, 
the country’s banking system has demon-
strated financial resilience and stability for 
the third consecutive year and maintains 
growth potential. Throughout 2024, it was 
able to provide uninterrupted services to 
businesses and the population, support-
ing the economy to overcome the conse-
quences of the war. The liquidity, solvency, 
and operational stability of the DGF mem-
bers cause no concern and are a founda-
tion for cautious optimism about the future.

During the reporting year, banks increased 
the volume of their own assets and liabil-
ities, improved liquidity, and profitability. 
Lending to the economy resumed, client 
account balances and investments in gov-
ernment securities grew. The loan portfo-
lio showed growth for the first time since 
the beginning of the war, and its quality 
improved. As a result, the consolidated 
financial outcome once again became 
the best in history, surpassing last year’s 
record level.

The balance sheet total of the DGF mem-
bers increased by UAH 471.1 billion, or 
16.0%, in 2024, reaching UAH 3,416.1 bil-
lion. Over the same period, total assets 
grew by UAH 457.1 billion, or 13.8%, to 
UAH 3,768.4 billion. The main factors driv-
ing this growth were increased invest-
ments in government securities and the 
expansion of lending to businesses and 
households.

During the year, the client loan portfolio 
showed recovery after two years of con-
traction. Its total size increased by UAH 

113.7 billion, or 11.1%, to UAH 1,138.4 bil-
lion. Excluding currency revaluation of UAH 
31.2 billion, the real growth amounted to 
UAH 82.5 billion. Loans to legal entities, 
government bodies, and Sole proprietors 
grew by UAH 62.0 billion to UAH 864.1 bil-
lion, while loans to individuals increased 
by UAH 51.7 billion to UAH 274.3 billion. 
The revival in lending was supported by a 
gradual decrease in interest rates on loans 
to business entities and rising demand 
from the population for unsecured loans. 
Overall, the loan portfolio expanded across 
all bank groups due to hryvnia-denomi-
nated loans to businesses and households, 
while foreign currency loans continued to 
decline, as in the previous year.

The quality of client loans improved for 
the first time in three years of full-scale 
war. The volume of reserves for credit risks 
decreased by UAH 23.6 billion, or 7.0%, 
and as of January 1, 2025, amounted to 
UAH 314.4 billion. The main reason for the 
reduction was the write-off of UAH 42.0 
billion in loan debts, of which UAH 33.4 bil-
lion were in the national currency and UAH 
8.6 billion in foreign currency.

Overdue debt on client loans decreased 
by UAH 24.3 billion, or 9.5%, to UAH 
232.4 billion, and non-performing loans 
decreased by UAH 29.1 billion, or 7.4%, to 
UAH 393.2 billion. The share of non-per-
forming loans in the total loan portfolio 
of the DGF members fell to 30.3%, which 
is significantly better than the results for 
2023 (37.4%) and 2022 (38.1%).

Bank investments in securities as of January 
1, 2025, reached UAH 1,693.2 billion, 
increasing by UAH 226.7 billion, or 15.5%, 
at the beginning of the year. Since 2023, 
their amount has exceeded the volume of 
the client loan portfolio. The main compo-

nent of these investments is securities refi-
nanced by the NBU. During the reporting 
year, these increased by UAH 256.5 bil-
lion, or 34.9%, to UAH 991.0 billion. In con-
ditions of declining rates on NBU deposit 
certificates, the DGF members increased 
the share of government bonds in assets 
to maintain portfolio profitability.

Bank balances of deposit certificates 
decreased by UAH 72.7 billion, or 11.7%, to 
UAH 548.9 billion, which is related to the 
decline in their profitability and the revival 
of hryvnia lending.

In the reporting year, the liabilities of the 
DGF members increased by UAH 398.4 bil-
lion, or 15.0%, to UAH 3,047.4 billion, due 
to the predominant attraction of client 
funds, which account for over 90.0% of the 
total amount. UAH and foreign currency 
balances in accounts of business entities 
increased in all groups of banks except for 
term UAH deposits at banks with private 
capital. Demand deposits of the popula-
tion also increased in all groups of banks in 
both national and foreign currencies, while 
term deposits grew only in UAH; in foreign 
currency, term deposits declined in state-
owned and private banks, though they 
showed growth in foreign banks. Overall, 
the share of client funds denominated in 
UAH is increasing, while the share denomi-
nated in foreign currency is decreasing.

Funds of legal entities, the budget, and Sole 
proprietors increased in 2024 by UAH 254.1 
billion, or 18.8%, reaching UAH 1,605.8 bil-
lion. Of this amount, 69.5% is formed by 
UAH balances, which grew by UAH 178.5 
billion, or 19.0%, to UAH 1,116.4 billion, and 
30.5% by foreign currency balances, which 
rose by UAH 75.6 billion, or 15.4%, to UAH 
489.4 billion, including UAH 44.2 billion of 
foreign exchange revaluation. Thus, in the 

reporting year, business funds increased in 
real terms by UAH 209.9 billion.

Funds of individuals in 2024 increased 
by UAH 133.1 billion, or 12.3%, and as of 
January 1, 2025, amounted to UAH 1,216.1 
billion. UAH balances account for 65.2% of 
this amount (UAH 792.5 billion), with their 
growth of UAH 81.8 billion, or 11.5%, being 
the main source of the increase. Foreign 
currency balances, which make up 34.8% 
of individual funds (UAH 423.6 billion), 
nominally increased by UAH 51.3 billion, 
or 13.8%, but excluding UAH 39.8 billion 
of foreign exchange revaluation, the real 
increase was UAH 11.5 billion.

Loans from international and other organiza-
tions in 2024 increased by UAH 6.8 billion, 
or 12.6%, reaching UAH 61.2 billion. In for-
eign currency, they decreased by UAH 6.2 
billion, or 15.8%, to UAH 33.2 billion, while 
in hryvnias they grew by UAH 13.0 billion, or 
87.5%, to UAH 28.0 billion thanks to banks’ 
participation in the state program “eOse-
lya” and the receipt of loan funds from PrJSC 
“Ukrfinzhytlo” for further mortgage lending 
to the population. In 2024, more than 8.5 
thousand Ukrainian families took advantage 
of the preferential mortgage lending pro-
gram “eOselya” with the volume of loans 
issued exceeding UAH 14.6 billion, which is 
45.0% more in the number of loans issued 
and 65.0% more in the amount of funds pro-
vided compared to 2023.

The own capital of the DGF members in 
2024 increased by UAH 72.6 billion, or 
24.5%, to UAH 368.7 billion, allowing its 
size to grow by almost a quarter. In 51 
banks, capital increased by a total of UAH 
73.0 billion, while in 11 banks it decreased 
by UAH 0.2 billion. The system also lost 
UAH 0.2 billion due to the cessation of 
activity of JSC “ALPARI BANK”.
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The primary reason for the increase in cap-
ital was the profitable operations of banks, 
which earned UAH 90.9 billion in the 
reporting year. This result is the highest in 
the history of the country’s banking system. 
It exceeded the previous record profit of 
2023, when the system earned UAH 83.0 
billion, by UAH 7.9 billion, and increased by 
UAH 69.0 billion, or 4.1 times, compared 
to 2022. During the reporting year, banks 
maintained an adequate return on assets, 
with a consistently high net interest margin 
and significant profitability, which enabled 
them to sustain a sufficient level of capital.

Starting from August 5, 2024, the DGF 
members transitioned to a new three-tier 
structure of regulatory capital, incorporat-
ing all key risks: credit, market, and opera-
tional risks. Although the regulatory capital 

adequacy ratio decreased compared to the 
levels of the previous two years, it remained 
above the normative threshold of (8.5%). As 
of January 1, 2025, it stood at 17.4%, com-
pared to 21.1% on January 1, 2024, and 
19.7% on January 1, 2023. Meanwhile, the 
Tier 1 capital adequacy ratio and Common 
Equity Tier 1 capital adequacy ratio at the 
end of 2024 amounted to 16.9%, both 
exceeding their respective regulatory min-
ima (of 7.5% and 5.625%).

Analysis of Assets

As of January 1, 2025, the total assets 
amounted to UAH 3,768.4 billion, includ-
ing UAH 1,054.8 billion in foreign currency, 
which constitutes 28.0% of the asset struc-
ture. Net assets totaled UAH 3,416.1 billion, 

with reserves against total assets amount-
ing to UAH 352.3 billion. Changes in the 
volume and structure of the DGF members’ 
assets since the beginning of the year are 
presented in Table 2.1.2.

During the reporting year, total assets 
increased by UAH 457.1 billion, or 13.8% 
(compared to an increase of UAH 594.5 
billion, or 21.9%, in 2023), while net 
assets grew by UAH 471.1 billion, or 
16.0% (compared to UAH 593.4 billion, 
or 25.2%, in 2023). At the same time, 
reserves against assets decreased by 
UAH 14.0 billion, or 3.8% (whereas in 
2023 reserves increased by UAH 1.2 bil-
lion, or 0.3%). The main factors driving 
the growth of total assets were increased 
investments in government securities and 
loans extended to clients.

The following changes occurred in terms 
of currencies:

	z in the national currency, the growth of 
total assets since the beginning of the 
year amounted to UAH 324.8 billion or 
13.6% to UAH 2713.6 billion (in 2023, 
the growth was by UAH 491.6 billion);

	z In foreign currency, the formal increase 
in total assets amounted to UAH 132.3 
billion or 14.3% to UAH 1054.8 billion, 
of which UAH 98.5 billion was provided 
by a positive currency revaluation, that 
is, they actually increased by UAH 33.8 
billion (in 2023, these assets actually 
added UAH 71.2 billion with a formal 
increase of UAH 102.9 billion, if we do 
not take into account UAH 31.7 billion 
of currency revaluation).

Table 2.1.2
Structure and trends of assets of the DGF members (UAH million)

Indicators

January 1, 2023 January 1, 2024 January 1, 2025 Late changes 

Amount % Amount % Amount %
for 2023 for 2024

Amount in % Amount in %

1 2 3 4 5 6 7 8 9 10 11
Cash, traveler's checks, and banking 
metals 74 915,8 2,8 79 337,6 2,4 111 616,3 3,0 +4 421,8 +5,9 +32 278,7 +40,7

Funds with the NBU 82 494,7 3,0 213 493,1 6,4 229 875,6 6,1 +130 998,4 +158,8 +16 382,5 +7,7

incl. accrued income 9,6 0,0 4,1 0,0 1,4 0,0 -5,5 -57,3 -2,7 -65,9

– funds on demand 82 494,7 3,0 213 493,1 6,4 229 875,6 6,1 +130 998,4 +158,8 +16 382,5 +7,7

Funds in other banks 366 095,8 13,5 405 618,2 12,3 470 217,7 12,5 +39 522,4 +10,8 +64 599,5 +15,9

incl. accrued income 253,0 0,0 536,8 0,0 553,7 0,0 +283,8 +112,2 +16,9 +3,1

– funds on demand* 329 177,5 12,1 362 473,0 11,0 372 299,6 9,9 +33 295,5 +10,1 +9 826,6 +2,7

– loans granted and deposits placed 36 918,3 1,4 43 145,2 1,3 97 918,1 2,6 +6 226,9 +16,9 +54 772,9 +127,0
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Indicators

January 1, 2023 January 1, 2024 January 1, 2025 Late changes 

Amount % Amount % Amount %
for 2023 for 2024

Amount in % Amount in %

1 2 3 4 5 6 7 8 9 10 11
Loans granted to customers 1 036 213,3 38,1 1 024 678,4 30,9 1 138 399,0 30,2 -11 534,9 -1,1 +113 720,6 +11,1

incl. accrued income 86 762,1 3,2 90 102,4 2,7 85 816,1 2,3 +3 340,3 +3,8 -4 286,3 -4,8

– loans to legal entities, authorities, and 
sole proprietors 826 270,1 30,4 802 088,8 24,2 864 118,8 22,9 -24 181,3 -2,9 +62 030,0 +7,7

– loans to individuals 209 943,2 7,7 222 589,6 6,7 274 280,2 7,3 +12 646,4 +6,0 +51 690,6 +23,2

Investments in affiliates and subsidiaries 1 022 658,2 37,6 1 466 473,5 44,3 1 693 169,7 44,9 +443 815,3 +43,4 +226 696,2 +15,5

incl. accrued income 8 659,3 0,3 25 169,6 0,8 32 871,2 0,9 +16 510,3 +190,7 +7 701,6 +30,6

– securities refinanced by the NBU 532 704,3 19,6 734 466,0 22,2 990 965,2 26,3 +201 761,7 +37,9 +256 499,2 +34,9

– securities issued by the NBU 457 464,2 16,8 621 633,2 18,8 548 898,4 14,5 +164 169,0 +35,9 -72 734,8 -11,7

– corporate and other securities 32 489,7 1,2 110 374,3 3,3 153 306,1 4,1 +77 884,6 +239,7 +42 931,8 +38,9

Investments in affiliates and subsidiaries 267,6 0,0 292,6 0,0 154,5 0,0 +25,0 +9,3 -138,1 -47,2

Fixed assets, intangible assets, and right-
of-use assets 50 277,2 1,9 56 648,4 1,7 60 614,3 1,6 +6 371,2 +12,7 +3 965,9 +7,0

Other assets 83 871,7 3,1 64 780,3 2,0 64 356,7 1,7 -19 091,4 -22,8 -423,6 -0,7

incl. accrued income 1 794,8 0,1 2 638,3 0,1 1 781,1 0,0 +843,5 +47,0 -857,2 -32,5

– accounts receivable 34 085,4 1,3 18 976,6 0,6 20 701,1 0,5 -15 108,8 -44,3 +1 724,5 +9,1

– other funds 49 786,3 1,8 45 803,7 1,4 43 655,6 1,2 -3 982,6 -8,0 -2 148,1 -4,7

Total assets 2 716 794,3 100,0 3 311 322,1 100,0 3 768 403,8 100,0 +594 527,8 +21,9 +457 081,7 +13,8

including accrued income 97 478,8 3,6 118 451,2 3,6 121 023,5 3,2 +20 972,4 +21,5 +2 572,3 +2,2

Provisions for active transactions -365 116,2 х -366 292,4 х -352 322,9 х -1 176,2 +0,3 +13 969,5 -3,8

Net assets 2 351 678,1 х 2 945 029,7 х 3 416 080,9 х +593 351,6 +25,2 +471 051,2 +16,0

For reference:

Highly liquid assets 1 448 105,6 53,3 1 970 006,3 59,5 2 202 626,2 58,4 +521 900,7 +36,0 +232 619,9 +11,8

* including receivables
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Cash, traveler’s checks, and bank metals 
increased by UAH 32.3 billion, or 40.7%, 
during 2024, reaching UAH 111.6 billion 
(representing 3.0% of total assets com-
pared to 2.4% in the corresponding period 
of the previous year). Over the same period, 
balances on accounts with the National 
Bank of Ukraine (NBU) grew by UAH 16.4 
billion, or 7.7%, amounting to UAH 229.9 bil-
lion (6.1% of the asset structure compared 
to 6.4% in the previous year).

Funds held in other banks (excluding the 
NBU) formally increased by UAH 64.6 bil-
lion, or 15.9%, during the reporting year; 
however, excluding foreign exchange 
revaluation of UAH 42.7 billion, their real 
growth amounted to UAH 21.9 billion (in 
2023, their real growth was UAH 25.5 bil-
lion excluding foreign exchange revalu-
ation of UAH 14.0 billion). As of January 
1, 2025, these funds totaled UAH 470.2 
billion, representing 12.5% of the asset 
structure compared to 12.3% in the cor-
responding period of the previous year. 
Almost all balances were concentrated in 
foreign currency. Over the year, there was 
an increase in interbank loans and depos-
its, which grew by UAH 54.8 billion, or 2.3 
times, reaching UAH 97.9 billion, includ-
ing a revaluation effect of UAH 4.3 billion. 
At the same time, demand for interbank 
funds, despite a formal increase of UAH 9.8 
billion, or 2.7%, actually decreased by UAH 
28.6 billion excluding foreign exchange 
revaluation of UAH 38.4 billion, amounting 
to UAH 372.3 billion at year-end.

As of January 1, 2025, the client loan port-
folio amounted to UAH 1,138.4 billion, 
which is UAH 113.7 billion, or 11.1%, higher 
than on January 1, 2024. In 2024, the port-
folio grew in real terms by UAH 82.5 billion, 
excluding a foreign currency revaluation 
of UAH 31.2 billion, whereas in 2023 it had 

declined in real terms by UAH 22.4 bil-
lion. Despite this growth, the share of cli-
ent loans in total assets decreased from 
30.9% to 30.2% over 2024. The portfolio 
consists of 73.2% UAH-denominated loans 
and 26.8% foreign currency loans. During 
the reporting year, hryvnia loans increased 
by UAH 101.1 billion (compared to UAH 
3.8 billion in 2023), while foreign currency 
loans, despite a nominal increase of UAH 
12.6 billion, declined by UAH 18.6 billion 
(real decrease in 2023 was UAH 26.3 bil-
lion). Following the full-scale invasion, the 
portfolio consistently contracted during the 
first two years of the war; however, in 2024 
the situation improved due to the growth 
of UAH lending, leading to a recovery in the 
overall portfolio size despite the continued 
reduction in foreign currency loans.

Investments in securities continued to 
grow for the ninth consecutive year. In 
2024, they increased by UAH 226.7 bil-
lion, or 15.5%, including UAH 20.6 billion 
attributable to foreign currency revalu-
ation, reaching UAH 1,693.2 billion and 
accounting for 44.9% of assets compared 
to 44.3% at the beginning of the year (in 
2023, they increased by UAH 443.8 billion, 
of which UAH 4.3 billion resulted from for-
eign currency revaluation). For the second 
consecutive year, the volume of securities 
holdings exceeded the size of the client 
loan portfolio of DGF members, and cur-
rently, they represent the primary source 
of income for most banks. Since the 
beginning of the reporting year, holdings 
of securities refinanced by the NBU rose 
by UAH 256.5 billion, or 34.9%, while cor-
porate and other securities increased by 
UAH 42.9 billion, or 38.9%. Conversely, 
investments in securities issued by the 
NBU declined by UAH 72.7 billion, or 
11.7%, primarily due to reduced profitabil-
ity and the revival of UAH lending.

Highly liquid assets of the DGF members 
(cash and confirmed holdings of bank met-
als, funds on correspondent accounts with 
the NBU and other banks, as well as secu-
rities refinanced by or issued by the NBU, 
excluding accrued income) increased 
by UAH 232.6 billion, or 11.8%, in 2024, 
of which UAH 49.4 billion was due to for-
eign currency revaluation (last year their 
increase amounted to UAH 521.9 billion, 
including UAH 16.3 billion of foreign cur-
rency revaluation). Thus, over the three 
years of war, the growth of highly liquid 
assets exceeded UAH 1.2 trillion, reach-
ing UAH 2.2 trillion as of January 1, 2025. 
Their share in the total volume of aggre-
gate assets also significantly increased, 
accounting for 58.4% as of January 1, 
2025, compared to 59.5% as of January 
1, 2024, 53.3% as of January 1, 2023, and 
44.9% as of January 1, 2022. This indicates 
an elevated level of liquidity in the coun-
try’s banking system during martial law, 
which serves as a key factor for its stability 
despite existing security risks.

Return on assets as of January 1, 2025, 
stood at 2.9%, which is lower than the fig-
ure on January 1, 2024 (3.2%), but higher 
than on January 1, 2023 (1.0%). The net 
interest margin also declined to 7.6% com-
pared to 7.9% last year due to a narrowing 
spread between new loans and deposits 
yet remained above the 2022 level (7.3%).

Changes in the main components of assets, 
which account for over 70.0% of their total 
volume, segmented by individual groups of 
banks, and by national and foreign curren-
cies, are presented in Table 2.1.3.

The data indicates that in the reporting 
year, as in the previous year, the primary 
driver of asset growth among DGF mem-
bers was investments in hryvnia-denom-

inated securities refinanced or issued 
by the NBU, which increased across all 
groups of banks. At the same time, the 
client loan portfolio also expanded in 
all groups due to hryvnia-denominated 
loans to businesses and households, in 
contrast to 2023 when it generally con-
tracted. Foreign currency loans contin-
ued to decline in all bank groups in 2024, 
as in the previous year, while investments 
in NBU deposit certificates decreased in 
state-owned and foreign banks, although 
they had increased in 2023.

Table 2.1.4 presents an analysis of changes 
in the interbank loan and deposit portfolio 
of DGF members.

The volume of interbank term assets 
increased by UAH 54.8 billion, or 127.0%, 
during 2024, reaching UAH 97.9 billion. 
Excluding the foreign exchange revaluation 
of UAH 4.3 billion, their growth amounted 
to UAH 50.5 billion (in 2023, they increased 
by UAH 6.2 billion, with a foreign exchange 
revaluation of UAH 1.4 billion). Interbank 
deposits grew by UAH 24.2 billion, while 
interbank loans increased by UAH 30.6 bil-
lion. As a result, the net interbank portfolio 
more than doubled (increased 2.3 times) 
by the end of the reporting year, despite a 
slight decrease in reserves.

A detailed analysis of the client loan port-
folio of DGF members is presented in Table 
2.1.5.
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Table 2.1.3
Amendments in the Main Constituent Assets of the DGF members (UAH million)

Indicators

Loans to legal entities, authorities and sole 
proprietors Loans to individuals Securities refinanced by the NBU Securities issued by the NBU

in UAH in currency 
(UAH, eq.) in UAH in currency 

(UAH, eq.) in UAH in currency 
(UAH, eq.) in UAH

1 2 3 4 5 6 7 8

Balance as of January 1, 2023 531 550,9 294 719,2 196 889,8 13 053,4 448 660,0 84 044,3 457 464,2

changes during the year due to:

– currency revaluation х +10 434,2 х +485,5 х +2 814,6 х

– bank liquidations -1 196,7 -1 205,4 -1 869,5 -0,0 -580,0 -0,1 -4 670,9

– increase/decrease in volume -8 701,8 -23 511,6 +15 597,3 -1 566,9 +200 889,3 -1 362,1 +168 839,9

Including in banks:

with state participation -3 486,9 -2 613,1 +19 511,2 -199,3 +92 052,3 +6 386,5 +107 905,5

foreign banking groups -16 628,5 -18 204,5 -9 713,5 -419,7 +60 215,1 -5 240,0 +46 016,2

with private capital +11 413,6 -2 694,0 +5 799,6 -947,9 +48 621,9 -2 508,6 +14 918,2

Balance as of January 1, 2024 521 652,4 280 436,4 210 617,6 11 972,0 648 969,3 85 496,7 621 633,2

changes during the year due to:

– currency revaluation х +29 951,2 х +1 278,6 х +9 134,5 х

– termination of banks -16,3 — -0,1 — — — -160,2

– increase/decrease in volume +48 679,3 -16 584,2 +52 473,5 -2 061,4 +261 734,4 -14 369,7 -72 574,6

Including in banks:

with state participation +15 477,6 -10 463,0 +23 255,2 -1 546,3 +199 051,4 -5 152,4 -68 267,5

foreign banking groups +11 558,4 -6 027,8 +279,0 -289,7 +36 398,9 +23,5 -8 360,5

with private capital +21 643,3 -93,4 +28 939,3 -225,4 +26 284,1 -9 240,8 +4 053,4

Balance as of January 1, 2025 570 315,4 293 803,4 263 091,0 11 189,2 910 703,7 80 261,5 548 898,4
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Table 2.1.4
Interbank Credit and Deposit Portfolio of the DGF members (UAH million)

Indicators

January 1, 2023 January 1, 2024 January 1, 2025 Late changes

Amount % Amount % Amount %
for 2023 for 2024

Amount in % Amount in %

1 2 3 4 5 6 7 8 9 10 11

Deposits in other banks 20 157,2 54,6 23 221,2 53,8 47 388,6 48,4 +3 064,0 +15,2 +24 167,4 +104,1

–placed deposits 20 140,4 54,6 23 191,3 53,7 47 352,4 48,4 +3 050,9 +15,1 +24 161,1 +104,2

of which overdue — — — — — — — — — —

– accrued income 16,8 0,0 29,9 0,1 36,2 0,0 +13,1 +77,4 +6,3 +21,4

of which overdue — — — — — — — — — —

Interbank loans 16 761,1 45,4 19 924,0 46,2 50 529,5 51,6 +3 162,9 +18,9 +30 605,5 +153,6

– loans granted 16 741,0 45,3 19 846,0 46,0 50 414,6 51,5 +3 105,0 +18,5 +30 568,6 +154,0

of which overdue — — 0,1 0,0 0,1 0,0 +0,1 +100,0 +0,0 +10,7

– accrued income 20,1 0,1 78,0 0,2 114,9 0,1 +57,9 +287,6 +36,9 +47,4

of which expired 0,0 0,0 — — — — -0,0 -100,0 — —

Total interbank portfolio 36 918,3 100,0 43 145,2 100,0 97 918,1 100,0 +6 226,9 +16,9 +54 772,9 +127,0

incl. overdue 0,0 0,0 0,1 0,0 0,1 0,0 +0,1 +100,0 +0,0 +10,7

Provisions for interbank loans 
and deposits -30,1 х -38,1 х -32,1 х -8,0 +26,5 +6,0 -15,6

Net interbank portfolio 36 888,2 х 43 107,1 х 97 886,0 х +6 218,9 +16,9 +54 778,9 +127,1
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Table 2.1.5
Volume and Structure of the Client Loan Portfolio of the DGF members (UAH million)

Indicators

January 1, 2023 January 1, 2024 January 1, 2025 Late changes

Amount % Amount % Amount %
for 2023 for 2024

Amount in % Amount in %

1 2 3 4 5 6 7 8 9 10 11
Loans to legal entities, government and sole 
proprietors 826 270,1 79,7 802 088,8 78,3 864 118,8 75,9 -24 181,3 -2,9 +62 030,0 +7,7

– loans granted 760 979,6 73,4 731 215,3 71,4 796 789,1 70,0 -29 764,3 -3,9 +65 573,8 +9,0

of which expired 179 922,3 17,4 183 602,8 17,9 166 958,1 14,7 +3 680,5 +2,0 -16 644,7 -9,1

– accrued income 65 290,5 6,3 70 873,5 6,9 67 329,7 5,9 +5 583,0 +8,6 -3 543,8 -5,0

of which overdue 34 160,1 3,3 36 579,4 3,6 34 778,4 3,0 +2 419,3 +7,1 -1 801,0 -4,9

Loans to individuals 209 943,2 20,3 222 589,6 21,7 274 280,2 24,1 +12 646,4 +6,0 +51 690,6 +23,2

– loans granted 188 471,6 18,2 203 360,7 19,8 255 793,8 22,5 +14 889,1 +7,9 +52 433,1 +25,8

of which overdue 20 461,3 2,0 22 144,1 2,2 17 249,5 1,5 +1 682,8 +8,2 -4 894,6 -22,1

– accrued income 21 471,6 2,1 19 228,9 1,9 18 486,4 1,6 -2 242,7 -10,4 -742,5 -3,9

of which overdue 15 023,7 1,4 14 384,6 1,4 13 388,0 1,2 -639,1 -4,3 -996,6 -6,9

Total client loan portfolio 1 036 213,3 100,0 1 024 678,4 100,0 1 138 399,0 100,0 -11 534,9 -1,1 +113 720,6 +11,1

incl. expired 249 567,4 24,1 256 710,9 25,1 232 374,0 20,4 +7 143,5 +2,9 -24 336,9 -9,5

Provisions for client loans -349 341,5 х -338 043,8 х -314 407,6 х +11 297,7 -3,2 +23 636,2 -7,0

– for loans to legal entities, government, 
authorities and sole proprietors -273 661,3 х -274 929,9 х -262 485,7 х -1 268,6 +0,5 +12 444,2 -4,5

– for loans to individuals. Persons -75 680,2 х -63 113,9 х -51 921,9 х +12 566,3 -16,6 +11 192,0 -17,7

Net client loan portfolio 686 871,8 х 686 634,6 х 823 991,4 х -237,2 -0,0 +137 356,8 +20,0

– legal entities, government bodies and sole 
proprietors 552 608,8 х 527 158,9 х 601 633,1 х -25 449,9 -4,6 +74 474,2 +14,1

– individuals 134 263,0 х 159 475,7 х 222 358,3 х +25 212,7 +18,8 +62 882,6 +39,4
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 The total client loan portfolio increased by 
UAH 113.7 billion, or 11.1%, from the begin-
ning of 2024 and amounted to UAH 1,138.4 
billion as of January 1, 2025. Excluding for-
eign exchange revaluation of UAH 31.2 bil-
lion, the real growth of the portfolio was 
UAH 82.5 billion (in 2023, the portfolio 
decreased in real terms by UAH 22.4 billion, 
excluding a positive FX revaluation of UAH 
10.9 billion). The net client loan portfolio 
increased by UAH 137.3 billion to UAH 824.0 
billion, including UAH 22.2 billion of FX reval-
uation, meaning that its actual growth was 
UAH 115.2 billion (in 2023, the net portfolio 
shrank in real terms by UAH 8.0 billion).

Loan loss provisions decreased by UAH 
23.6 billion, or 7.0%, in 2024 and amounted 
to UAH 314.4 billion as of January 1, 2025. 
Without FX revaluation of UAH 9.1 billion, 
the real decrease in provisions amounted 
to UAH 32.7 billion (in 2023, provisions 
decreased in real terms by UAH 14.4 bil-
lion), including UAH 25.5 billion in the 
UAH component and UAH 7.2 billion in the 
foreign currency component. The main 
reasons for the decrease in provisions 
were the write-off of bad debts and the 
improvement in loan quality. As a result, 
the coverage ratio of the client loan port-
folio declined from 33.0% to 27.6% dur-
ing the year: from 34.3% to 30.4% for 
loans to businesses and government bod-
ies, and from 28.5% to 18.9% for loans to 
individuals.

Loans to legal entities, entrepreneurs, 
and government bodies increased by 
UAH 62.0 billion, or 7.7%, during 2024, 
reaching UAH 864.1 billion as of January 1, 
2025 (75.9% of the total loan portfolio). In 
real terms, however, the growth amounted 
to UAH 32.1 billion, excluding the effect of 
FX revaluation of UAH 29.9 billion (in 2023, 
the corporate loan portfolio declined in 

real terms by UAH 34.6 billion, excluding a 
positive FX revaluation of UAH 10.4 billion).

In 2024, loans to businesses in the national 
currency increased by UAH 48.6 billion, or 
9.3%, to UAH 570.3 billion (66.0% of the 
corporate loan portfolio), whereas in 2023 
they declined by UAH 9.9 billion. Foreign 
currency corporate loans showed nom-
inal growth of UAH 13.4 billion, or 4.8%, 
but actually decreased by UAH 16.5 billion 
when excluding positive FX revaluation (in 
2023, the real decline was UAH 24.7 bil-
lion). The volume of loans in foreign cur-
rency has been steadily declining since 
the beginning of the full-scale invasion, 
and as of January 1, 2025, amounted to 
UAH 293.8 billion (34.0% of the corporate 
loan portfolio). The majority of business 
loans are directed toward working capital 
financing, which accounts for 96.0% of the 
total. Financial leasing and overdrafts com-
prise 1.3% and 1.1%, respectively.

Provisions for corporate loans in the 
national currency amounted to UAH 184.9 
billion as of the end of 2024, down by 
UAH 14.8 billion, or 7.4%, compared to the 
beginning of the year. The coverage ratio 
for UAH-denominated corporate loans 
declined from 38.3% to 32.4%. Provisions for 
foreign currency loans totaled UAH 77.6 bil-
lion, a nominal increase of UAH 2.4 billion, 
or 3.2%, during the year. However, after 
excluding FX revaluation of UAH 8.0 billion, 
the real decrease amounted to UAH 5.6 bil-
lion. The coverage ratio for FX corporate 
loans slightly declined from 26.8% to 26.4%.

Loans to individuals increased by UAH 51.7 
billion, or 23.2%, during the reporting year, 
reaching UAH 274.3 billion as of January 1, 
2025 (24.1% of the total loan portfolio). The 
real growth was UAH 50.4 billion, exclud-
ing FX revaluation of UAH 1.3 billion (in 

2023, the retail loan portfolio grew in real 
terms by UAH 12.2 billion, excluding FX 
revaluation of UAH 0.5 billion).

Since the beginning of the year, UAH-
denominated loans to individuals 
increased by UAH 52.5 billion, or 24.9%, 
reaching UAH 263.1 billion (95.9% of the 
retail loan portfolio). Foreign currency 
loans, in contrast, formally declined by 
UAH 0.8 billion, or 6.5%, to UAH 11.2 bil-
lion (4.1% of the portfolio), with a real 
decrease of UAH 2.1 billion (in 2023, UAH 
loans to households rose by UAH 13.7 bil-
lion, while FX loans declined in real terms 
by UAH 1.6 billion, excluding positive FX 
revaluation). The growth of the retail loan 
portfolio resumed in spring 2023 after four 
consecutive quarters of decline and con-
tinued throughout 2024. The most com-
mon types of household lending remain 
consumer loans, accounting for 64.8% of 
total outstanding retail debt. Mortgage 
loans and overdrafts represented 13.5% 
and 21.4%, respectively.

As of January 1, 2025, provisions for UAH-
denominated retail loans amounted to 
UAH 41.7 billion, having decreased by UAH 
10.7 billion, or 20.4%, over the year. The 
provisioning ratio declined from 24.9% to 
15.9%. Over the same period, provisions 
for FX loans formally declined by UAH 
0.5 billion, or 4.6%, to UAH 10.2 billion. 
However, excluding the positive FX reval-
uation of UAH 1.1 billion, the real decrease 
was UAH 1.6 billion. The coverage ratio for 
FX loans increased from 89.2% to 91.1%.

Past-due debt on client loans decreased by 
UAH 24.3 billion, or 9.5%, since the begin-
ning of 2024 (including a positive FX revalu-
ation of UAH 5.8 billion), amounting to UAH 
232.4 billion as of January 1, 2025 (20.4% 
of the total loan portfolio). Of this amount, 

UAH 186.7 billion was denominated in 
national currency and UAH 45.7 billion in 
foreign currency. Thus, the real reduction 
in overdue loans during the reporting year 
was UAH 30.1 billion, including UAH 15.6 bil-
lion in UAH-denominated overdue loans and 
UAH 14.5 billion in FX-denominated ones. (In 
2023, overdue loans increased in real terms 
by UAH 5.1 billion, with the UAH portion up 
by UAH 1.3 billion and the FX portion by 
UAH 3.8 billion.) Accordingly, the share of 
overdue loans in the total client loan portfo-
lio also changed: for UAH loans, it declined 
from 27.6% to 22.4% over the year, and for 
FX loans — from 18.6% to 15.0%.

In terms of currencies and client loan port-
folios, the following changes occurred in 
2024:

	z For loans granted to legal entities, gov-
ernment bodies, and sole entrepreneurs, 
past-due debt decreased by UAH 18.4 
billion, or 8.4%, reaching UAH 201.8 bil-
lion. Its share in the business loan port-
folio declined from 27.5% as of January 1, 
2024, to 23.3% as of January 1, 2025. 

	 UAH-denominated overdue debt 
decreased by UAH 9.8 billion, or 5.6%, 
to UAH 166.4 billion since the begin-
ning of the year, while FX-denominated 
overdue debt dropped by UAH 8.6 
billion, or 19.6%, to UAH 35.4 billion 
(including a positive FX revaluation 
of UAH 4.7 billion). This means that in 
real terms, past-due business loans 
decreased by UAH 23.1 billion over the 
year.

	z For loans granted to individuals, past-
due debt decreased by UAH 5.9 bil-
lion, or 16.1%, to UAH 30.6 billion, 
and its share in the retail loan portfo-
lio declined from 16.4% as of January 1, 
2024, to 11.2% as of January 1, 2025.
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	z 	Overdue debt in UAH decreased by 
UAH 5.8 billion, or 22.2%, to UAH 20.3 
billion since the beginning of the year, 
while FX-denominated overdue debt 
fell by UAH 0.1 billion, or 1.0%, to UAH 
10.3 billion, including a positive FX 
revaluation of UAH 1.1 billion. (Thus, in 
real terms, past-due loans to individu-
als decreased by UAH 7.0 billion over 
the year).

Since the beginning of 2024, DGF mem-
bers have written off UAH 42.0 billion of 
loan debts using the formed reserves, of 
which UAH 33.4 billion were in the national 
currency and UAH 8.6 billion in foreign cur-
rency (for comparison: in 2023, UAH 26.6 

billion of loans were written off, including 
UAH 18.9 billion in UAH and UAH 7.7 billion 
in foreign currency). The largest amount of 
write-offs was recorded by state-owned 
banks — UAH 31.4 billion (UAH 24.7 bil-
lion in UAH and UAH 6.7 billion in foreign 
currency), private banks wrote off UAH 7.5 
billion (UAH 6.4 billion in UAH and UAH 
1.1 billion in foreign currency), and for-
eign banks — UAH 3.1 billion (UAH 2.3 bil-
lion in UAH and UAH 0.8 billion in foreign 
currency).

Table 2.1.6 shows changes in the client 
loan portfolio of the DGF members and 
related indicators under the influence of 
specific factors.

As the data indicates, during 2024 there was 
a recovery in the client loan portfolio, which 
had experienced reductions over the pre-
vious two years. The revival of lending was 
supported by a gradual decrease in inter-
est rates on loans to business entities and 
growing demand from the population for 
unsecured loans. The issuance of new loans 
in the national currency led to an increase 
in the hryvnia portfolio by UAH 134.6 billion 
and offset the reduction of the foreign cur-
rency portfolio by UAH 10.0 billion.

Reserves for the working portfolio 
increased moderately: in UAH, they rose 
by UAH 7.9 billion alongside an increase in 
debt, while in foreign currency they grew 

by UAH 1.5 billion despite a decrease in 
debt. The quality of client loans improved 
in 2024 due to the issuance of new loans 
and write-offs of bad debts. Throughout 
the year, the rate of new overdue loans 
(UAH 17.8 billion) and non-performing 
loans (UAH 4.2 billion) in the hryvnia port-
folio was significantly lower than the 
growth rate of the portfolio itself, while the 
volume of overdue loans and NPLs among 
foreign currency loans decreased overall 
(excluding currency revaluation).

Changes in the volumes and shares of 
non-performing loans (including interbank 
loans) in the loan portfolios of different 
bank groups are shown in Table 2.1.7.

Table 2.1.6
Changes in individual components of the client loan portfolio (UAH million)

Indicators
Credits granted to customers Provisions for loans to customers Overdue debts on loans to customers Non-performing customer loans

in UAH in currency 
(UAH eq.) in UAH in currency 

(UAH eq.) in UAH in currency 
(UAH eq.) in UAH in currency 

(UAH eq.)

1 2 3 4 5 6 7 8 9
Balance as of January 1, 2023 728 440,7 307 772,6 -264 781,5 -84 560,0 201 020,8 48 546,6 309 057,4 123 043,0
changes over the year due to:
– increase/decrease in volume* +25 821,2 -17 386,2 -7 120,7 -5 945,3 +21 159,3 +11 570,4 +6 358,5 +6 879,0
– debt write-off -18 925,7 -7 692,3 +18 925,7 +7 692,3 -18 925,7 -7 692,3 -18 925,7 -7 692,3
– bank closures -3 066,2 -1 205,4 +869,0 +22,1 -925,0 -7,7 -1 141,5 -7,7
– currency revaluation х +10 919,7 х -3 145,4 x +1 964,5 х +4 788,7
Balance as of January 1, 2024 732 270,0 292 408,4 -252 107,5 -85 936,3 202 329,4 54 381,5 295 348,7 127 010,7
changes over the year due to:
– increase/decrease in volume* +134 559,3 -10 009,5 -7 887,9 -1 457,0 +17 804,6 -5 902,7 +4 221,9 -4 881,9
– debt write-off -33 406,5 -8 636,1 +33 406,5 +8 636,1 -33 406,5 -8 636,1 -33 406,5 -8 636,1
– bank closures -16,4 — +4,3 — -4,3 — -4,3 — 
– currency revaluation х +31 229,8 х -9 065,8 х +5 808,1 х +13 565,0
Balance as of January 1, 2025 833 406,4 304 992,6 -226 584,6 -87 823,0 186 723,2 45 650,8 266 159,8 127 057,7

* excluding debt write-off
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Table 2.1.7
Non-performing loan portfolios of the DGF members (including interbank banks (UAH million)

Indicators
January 1, 2023 January 1, 2024 January 1, 2025 Late changes

amount Share in LP*, % amount Share in LP*, % amount Share in LP*, % in 2023 in 2024 

1 2 3 4 5 6 7 8 9

Non-performing loans and related accrued interest

– in state-owned banks

Total 323 133,9 53,0 352 632,4 50,9 330 586,3 43,0 +29 498,5 -22 046,1

UAH 241 369,0 54,9 249 187,6 51,4 228 379,9 43,8 +7 818,6 -20 807,7

FX 81 764,9 48,3 103 444,8 49,6 102 206,4 41,2 +21 679,9 -1 238,4

– in banks of foreign 
banking groups

Total 59 627,1 18,9 32 426,8 15,9 25 825,5 10,9 -27 200,3 -6 601,3

UAH 32 138,3 17,1 20 006,4 14,8 13 463,4 8,9 -12 131,9 -6 543,0

FX 27 488,8 21,6 12 420,4 17,9 12 362,1 14,3 -15 068,4 -58,3

– in private banks

Total 49 343,8 23,5 37 300,3 16,0 36 559,1 12,5 -12 043,5 -741,2

UAH 35 550,1 24,3 26 154,7 16,1 24 201,6 11,3 -9 395,4 -1 953,1

FX 13 793,7 21,7 11 145,6 15,9 12 357,5 15,8 -2 648,1 +1 211,9

– in non-payment banks

Total — — — — 246,7 67,2 — +246,7

UAH — — — — 114,9 56,1 — +114,9

FC — — — — 131,8 81,2 — +131,8

Total non-performing 
loans and accrued interest

Total 432 104,8 38,1 422 359,5 37,4 393 217,6 30,3 -9 745,3 -29 141,9

UAH 309 057,4 39,9 295 348,7 37,7 266 159,8 30,1 -13 708,7 -29 188,9

FX 123 047,4 34,2 127 010,8 36,5 127 057,8 30,8 +3 963,4 +47,0

* LP — loan portfolio of the relevant group of banks without deduction of reserves

Non-performing loans decreased by 
UAH 29.1 billion or 7.4% since the begin-
ning of 2024, reaching UAH 393.2 bil-
lion as of January 1, 2025, while their 
real reduction amounted to UAH 42.7 
billion excluding the impact of a posi-
tive foreign exchange revaluation of UAH 

13.6 billion. The main factor behind this 
decrease was the write-off of bad debts. 
The share of non-performing loans in the 
total loan portfolio of the DGF members 
decreased to 30.3%, significantly better 
than the results of 2023 (37.4%) and 2022 
(38.1%).

As of January 1, 2025, state-owned banks 
held UAH 330.6 billion of non-performing 
loans (84.1% of their total volume), com-
pared to UAH 352.6 billion as of January 
1, 2024; banks of foreign banking groups 
had UAH 25.8 billion (6.6%) compared to 
UAH 32.4 billion; and private banks had 

UAH 36.6 billion (9.3%) compared to UAH 
37.3 billion. Insolvent banks had UAH 0.2 
billion at the end of the reporting year, 
whereas there were no such banks at the 
beginning of the year. Thus, the reduction 
in non-performing loans occurred across 
all bank groups except insolvent banks.
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In the context of significant security risks 
due to the ongoing war, investments in 
securities remain an important component 
of the assets of the DGF members. The vol-
ume and structure of these investments 
are presented in Table 2.1.8.

Investments in securities have been grow-
ing for the ninth consecutive year and, as of 
January 1, 2025, amounted to UAH 1,693.2 
billion, which is UAH 226.7 billion or 15.5% 
higher than as of January 1, 2024. Since 
2023, their amount has exceeded the vol-
ume of the DGF members’ client loan port-
folio, currently accounting for 44.9% of the 

total assets of the banking system, com-
pared to 44.3% last year.

Excluding the foreign exchange revalua-
tion of UAH 20.6 billion, the real increase 
in these investments during the report-
ing year amounted to UAH 206.1 billion 
(in 2023, the real increase was UAH 440.3 

billion excluding UAH 3.5 billion foreign 
exchange revaluation). The net securi-
ties portfolio grew by UAH 217.0 billion 
or 15.0%, reaching UAH 1,661.4 billion as 
of January 1, 2025, while reserves for their 
impairment increased by UAH 9.6 billion or 
43.7% to UAH 31.7 billion.

Table 2.1.8
Securities Portfolio of the DGF members (UAH million)

Indicators

January 1, 2023 January 1, 2024 January 1, 2025 Late changes

amount % amount % amount %
in 2023 in 2024

amount in % amount in %

1 2 3 4 5 6 7 8 9 10 11
Securities refinanced by the 
NBU 532 704,3 52,1 734 466,0 50,1 990 965,2 58,5 +201 761,7 +37,9 +256 499,2 +34,9

– Government bonds and 
other securities refinanced by 
the NBU

524 945,8 51,3 715 763,8 48,8 960 249,0 56,7 +190 818,0 +36,4 +244 485,2 +34,2

– accrued income 7 758,5 0,8 18 532,9 1,3 30 716,2 1,8 +10 774,4 +138,9 +12 183,3 +65,7

Securities issued by the NBU 457 464,2 44,7 621 633,2 42,4 548 898,4 32,4 +164 169,0 +35,9 – 72 734,8 – 11,7

– NBU deposit certificates 456 888,0 44,6 615 488,0 42,0 547 484,5 32,3 +158 600,0 +34,7 – 68 003,5 – 11,0

– accrued income 576,2 0,1 6 145,2 0,4 1 413,9 0,1 +5 569,0 +966,5 – 4 731,3 – 77,0

Corporate and other 
securities 32 489,7 3,2 110 374,3 7,5 153 306,1 9,1 +77 884,6 +239,7 +42 931,8 +38,9

– corporate and other 
securities 32 165,1 3,2 109 882,8 7,5 152 565,0 9,0 +77 717,7 +241,6 +42 682,2 +38,8

– accrued income 324,6 0,0 491,5 0,0 741,1 0,1 +166,9 +51,4 +249,6 +50,8

Total securities portfolio 1 022 658,2 100,0 1 466 473,5 100,0 1 693 169,7 100,0 +443 815,3 +43,4 +226 696,2 +15,5

Reserves for securities – 9 048,9 х – 22 090,7 х – 31 739,4 х – 13 041,8 +144,1 – 9 648,7 +43,7

Net securities portfolio 1 013 609,3 х 1 444 382,8 х 1 661 430,3 х +430 773,5 +42,5 +217 047,5 +15,0
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The main component of the portfolio 
remains investments in securities refi-
nanced by the NBU (58.5% of the struc-
ture). During the year, they increased by 
UAH 256.5 billion or 34.9% to UAH 991.0 
billion. UAH-denominated balances grew 
by UAH 261.7 billion or 40.3%, reaching 
UAH 910.7 billion, while foreign currency 
balances decreased by UAH 5.2 billion or 
6.1% to UAH 80.3 billion, although in real-
ity they fell by UAH 14.3 billion if the cur-
rency revaluation effect of UAH 9.1 billion 
is not taken into account. As of January 1, 
2025, the largest holdings of these secu-
rities were concentrated in state-owned 
banks, totaling UAH 753.5 billion (UAH 
677.6 billion in UAH and UAH 75.9 billion 
in foreign currency). Foreign bank groups 
held UAH 117.3 billion of such securities 
(UAH 117.2 billion in UAH and UAH 0.1 bil-
lion in foreign currency), while private 
banks held UAH 120.2 billion (UAH 115.9 
billion in UAH and UAH 4.3 billion in for-
eign currency).

Investments in NBU deposit certificates 
decreased by UAH 72.7 billion or 11.6% 
during the reporting year to UAH 548.9 
billion, and their share in the portfolio 
structure fell from 42.4% to 32.4%. The 
reduction occurred throughout the year 
except for December (an increase of UAH 
99.9 billion in December compared to a 
decrease of UAH 172.6 billion in the other 
months). The volume of NBU deposit cer-
tificates remained significant across all 
bank groups as of January 1, 2025: UAH 
193.5 billion in state-owned banks, UAH 
210.4 billion in foreign bank groups, and 
UAH 145.0 billion in private banks.

In the reporting year, investments in cor-
porate securities on the balance sheets 

of the DGF members increased, as in the 
previous year, rising by UAH 42.9 billion or 
38.9% to UAH 153.3 billion, of which UAH 
149.2 billion are denominated in foreign 
currency. Over the past two years, their 
balances grew by UAH 120.8 billion or 
3.7 times, and their share in the total vol-
ume of investments amounted to 9.1% as 
of January 1, 2025, compared to 7.5% on 
January 1, 2024, and 3.2% on January 1, 
2023. The lion’s share of these securities 
are debt obligations of foreign govern-
ments and overseas financial institutions. 
Therefore, they are primarily concen-
trated in banks of foreign banking groups, 
totaling UAH 94.6 billion, while state-
owned and private banks hold UAH 20.6 
billion and UAH 38.1 billion, respectively.

Liabilities Analysis

As of January 1, 2025, total liabilities 
amounted to UAH 3,047.4 billion, includ-
ing UAH 993.4 billion in foreign currency, 
which accounts for 32.6% of the funding 
structure. The structure and dynamics of 
liabilities are shown in Table 2.1.9.

In 2024, total liabilities increased by UAH 
398.4 billion or 15.0% (compared to UAH 
513.1 billion or 24.0% growth in 2023), pri-
marily driven by the increased attraction 
of client funds as well as foreign currency 
revaluation.

 By currency, the following changes 
occurred:

	z In the national currency, liabilities 
increased by UAH 272.6 billion or 15.3% 
to UAH 2,054.0 billion (in 2023, the 
growth was UAH 444.6 billion);

	z In foreign currency, the nominal 
increase amounted to UAH 125.8 billion 
or 14.5% to UAH 993.4 billion, of which 
UAH 92.7 billion was due to foreign 
exchange revaluation. Thus, the actual 
increase in liabilities was UAH 33.1 bil-
lion (in 2023, the real increase was UAH 
37.6 billion excluding UAH 30.9 billion 
of foreign exchange revaluation).

Debt to the NBU continued to decline 
during the reporting year and as of 
January 1, 2025, amounted to UAH 1.9 bil-
lion (0.1% of the resource structure). Over 
the year, its volume decreased by UAH 
0.6 billion or 23.6% (in 2023, it decreased 
by UAH 35.7 billion), and over the three 
years of war it fell by UAH 86.5 billion or 
46.6 times. After the start of the full-scale 
invasion, the NBU increased refinancing 
to banks to support their liquidity; how-
ever, subsequent stabilization of the situ-
ation led to a reduced demand for funds 
and a significant decrease in banks’ debt. 
During 2024, only 6 participants of the 
DGF received loans from the NBU total-
ing UAH 2.4 billion. In 2023, there were 5 
such banks with a volume of UAH 0.3 bil-
lion, and in 2022 — 43 banks with a vol-
ume of UAH 358.5 billion. As of January 
1, 2025, 5 banks had outstanding debt 
under these loans compared to 6 banks 
as of January 1, 2024, and 21 banks as of 
January 1, 2023.

Funds from other banks in 2024 
decreased by UAH 4.9 billion or 23.5% 
to UAH 15.9 billion (0.5% of the resource 
structure). Most of these funds are denom-
inated in foreign currency and amount to 
UAH 14.1 billion, while UAH 1.8 billion is in 
UAH. During the reporting year, UAH bal-
ances fell by UAH 3.8 billion or 3.1 times, 

and foreign currency balances declined 
by UAH 1.1 billion or 7.1%. However, 
excluding the positive currency revalua-
tion of UAH 1.6 billion, their real decrease 
was UAH 2.7 billion (in 2023, funds from 
other banks decreased by UAH 1.1 billion 
excluding currency revaluation of UAH 0.7 
billion). By maturity, demand deposits pre-
vail among these funds, which decreased 
by UAH 2.6 billion or 14.9% to UAH 14.5 
billion in 2024. Over the same period, 
received interbank loans and attracted 
interbank deposits decreased by UAH 2.3 
billion or 62.7% to UAH 1.4 billion.



26

Banking Sector Overview and Regulatory Operations2

DGF ANNUAL REPORT – 2024

Table 2.1.9
Structure and Dynamics of Liabilities of the DGF members (UAH million)

Indicators

January 1, 2023 January 1, 2024 January 1, 2025 Late changes

amount % amount % amount %
in 2023 in 2024

amount in % amount in %

1 2 3 4 5 6 7 8 9 10 11

Debt to the NBU 38 145,9 1,8 2 482,7 0,1 1 895,6 0,1 -35 663,2 -93,5 -587,1 -23,6

incl. accrued expenses — — — — 1,3 0,0 — — +1,3 х

Funds of other banks 21 218,6 1,0 20 789,6 0,8 15 910,9 0,5 -429,0 -2,0 -4 878,7 -23,5

incl. accrued expenses 28,8 0,0 25,1 0,0 11,7 0,0 -3,7 -12,8 -13,4 -53,7

– demand funds * 18 002,8 0,8 17 067,4 0,6 14 523,0 0,5 -935,4 -5,2 -2 544,4 -14,9

– received loans and attracted deposits 3 215,8 0,2 3 722,2 0,2 1 387,9 0,0 +506,4 +15,7 -2 334,3 -62,7

Funds of legal entities, budget and sole 
entrepreneurs 998 018,6 46,7 1 351 679,5 51,0 1 605 813,4 52,7 +353 660,9 +35,4 +254 133,9 +18,8

incl. accrued expenses 2 742,5 0,1 4 423,7 0,2 4 763,9 0,2 +1 681,2 +61,3 +340,2 +7,7

– demand funds * 836 584,8 39,2 1 029 732,8 38,9 1 257 611,5 41,3 +193 148,0 +23,1 +227 878,7 +22,1

– term deposits 161 433,8 7,5 321 946,7 12,1 348 201,9 11,4 +160 512,9 +99,4 +26 255,2 +8,2

Funds of individuals 932 137,8 43,6 1 083 030,1 40,9 1 216 112,5 39,9 +150 892,3 +16,2 +133 082,4 +12,3

incl. accrued expenses 1 556,8 0,1 2 782,0 0,1 2 608,1 0,1 +1 225,2 +78,7 -173,9 -6,3

– demand funds * 606 584,9 28,4 694 136,8 26,2 799 900,9 26,2 +87 551,9 +14,4 +105 764,1 +15,2

– term deposits 325 552,9 15,2 388 893,3 14,7 416 211,6 13,7 +63 340,4 +19,5 +27 318,3 +7,0

Equity securities 1 123,6 0,1 816,1 0,0 519,3 0,0 -307,5 -27,4 -296,8 -36,4

incl. accrued expenses 81,0 0,0 70,8 0,0 67,3 0,0 -10,2 -12,6 -3,5 -4,9

– savings (deposit) certificates 1 102,5 0,1 727,6 0,0 506,8 0,0 -374,9 -34,0 -220,8 -30,3

– other own debt securities 21,1 0,0 88,5 0,0 12,5 0,0 +67,4 +319,4 -76,0 -85,9
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Indicators

January 1, 2023 January 1, 2024 January 1, 2025 Late changes

amount % amount % amount %
in 2023 in 2024

amount in % amount in %

1 2 3 4 5 6 7 8 9 10 11

Loans from international and other 
organizations 49 983,0 2,3 54 338,0 2,1 61 158,4 2,0 +4 355,0 +8,7 +6 820,4 +12,6

incl. accrued expenses 1 181,2 0,1 1 197,9 0,0 1 169,7 0,0 +16,7 +1,4 -28,2 -2,4

Subordinated debt 10 387,0 0,5 7 575,0 0,3 7 008,6 0,2 -2 812,0 -27,1 -566,4 -7,5

incl. accrued expenses 622,2 0,0 488,7 0,0 482,6 0,0 -133,5 -21,5 -6,1 -1,2

Other liabilities 84 823,7 4,0 128 275,1 4,8 138 975,2 4,6 +43 451,4 +51,2 +10 700,1 +8,3

incl. accrued expenses 2 292,8 0,1 3 881,0 0,2 5 203,1 0,2 +1 588,2 +69,3 +1 322,1 +34,1

– accounts payable 35 201,4 1,7 90 103,1 3,4 94 689,6 3,1 +54 901,7 +156,0 +4 586,5 +5,1

– other funds 49 622,3 2,3 38 172,0 1,4 44 285,6 1,5 -11 450,3 -23,1 +6 113,6 +16,0

Total liabilities 2 135 838,2 100,0 2 648 986,1 100,0 3 047 393,9 100,0 +513 147,9 +24,0 +398 407,8 +15,0

including accrued expenses 8 505,3 0,4 12 869,2 0,5 14 307,7 0,5 +4 363,9 +51,3 +1 438,5 +11,2

* including funds in settlements

Funds of legal entities, the budget, and 
sole entrepreneurs increased in 2024 by 
UAH 254.1 billion or 18.8% (in 2023 — by 
UAH 353.7 billion) and amounted to UAH 
1,605.8 billion (52.7% of the liabilities struc-
ture). They are formed 69.5% from UAH bal-
ances, which increased by UAH 178.5 billion 
or 19.0% to UAH 1,116.4 billion, and 30.5% 
from foreign currency balances, which rose 
by UAH 75.6 billion or 15.4% to UAH 489.4 
billion, including UAH 44.2 billion of cur-
rency revaluation. Thus, in the reporting 
year, business funds actually increased by 
UAH 209.9 billion (in 2023, their real growth 

was UAH 338.7 billion, excluding UAH 15.0 
billion currency revaluation).

The majority of funds of legal entities, the 
budget, and sole entrepreneurs consist of 
demand deposits, which since the begin-
ning of the year increased by UAH 227.9 
billion or 22.1% to UAH 1,257.6 billion. In 
UAH, they grew by UAH 166.1 billion or 
23.5% to UAH 873.1 billion, and in foreign 
currency — by UAH 61.8 billion or 19.1% 
to UAH 384.6 billion, with UAH 34.5 bil-
lion currency revaluation, indicating a real 
increase of UAH 27.3 billion.

Term deposits increased over the year by 
UAH 26.2 billion, or 8.2%, reaching UAH 
348.2 billion. Of this growth, term deposits 
in UAH rose by UAH 12.4 billion, or 5.4%, to 
UAH 243.3 billion, while in foreign currency 
they grew by UAH 13.8 billion, or 15.2%, to 
UAH 104.8 billion, including UAH 9.7 bil-
lion of positive currency revaluation; thus, 
the real increase in foreign currency term 
deposits amounted to UAH 4.1 billion.

Funds of individuals increased in 2024 by 
UAH 133.1 billion or 12.3% (in 2023 — by 
UAH 150.9 billion) and as of 01.01.2025 

amounted to UAH 1,216.1 billion (39.9% 
of the liabilities structure). UAH balances 
accounted for 65.2% of this amount (UAH 
792.5 billion), and their growth by UAH 81.8 
billion or 11.5% was the main source of the 
increase (in 2023, they rose by UAH 117.6 
billion). Foreign currency balances, which 
accounted for 34.8% of individuals’ funds 
(UAH 423.6 billion), formally increased by 
UAH 51.3 billion or 13.8%, but excluding UAH 
39.8 billion of currency revaluation, the real 
increase was UAH 11.5 billion (in 2023, these 
balances grew by UAH 20.1 billion excluding 
UAH 13.2 billion of currency revaluation).
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Demand deposits of individuals as of 
January 1, 2025, reached UAH 799.9 billion, 
which is UAH 105.8 billion or 15.2% higher 
than on January 1, 2024. During the report-
ing year, their UAH component increased 
by UAH 60.3 billion or 12.9% to UAH 526.4 
billion, and the foreign currency compo-
nent grew by UAH 45.5 billion or 20.0% to 
UAH 273.5 billion, including UAH 24.4 bil-
lion of currency revaluation (thus, the real 
growth of foreign currency balances was 
UAH 21.1 billion).

Term deposits of the population in 2024 
increased by UAH 27.3 billion or 7.0% to 
UAH 416.2 billion, driven by an increase in 
UAH deposits of UAH 21.5 billion or 8.8% 
to UAH 266.1 billion, while foreign cur-
rency deposits formally grew by UAH 5.8 
billion or 4.0% to UAH 150.1 billion, but in 
reality declined by UAH 9.6 billion if the 
positive currency revaluation of UAH 15.4 
billion is excluded.

Loans from international and other 
organizations in 2024 increased by UAH 
6.8 billion or 12.6% to UAH 61.2 billion 
(2.0% of the resource structure). In for-
eign currency, they decreased by UAH 
6.2 billion or 15.8% to UAH 33.2 billion 
and excluding a positive currency revalua-
tion of UAH 4.2 billion, their real decrease 
amounted to UAH 10.4 billion (in 2023, 
they actually declined by UAH 5.4 billion 
excluding UAH 1.4 billion currency reval-
uation). The increase in UAH amounted 
to UAH 13.0 billion or 87.5% to UAH 28.0 
billion (in 2023, the growth was UAH 8.4 
billion) due to banks’ participation in the 
state program “eOselya” and the receipt 
of loan funds from PJSC “Ukrfinzhytlo” 
for further issuance of mortgages to the 
population. In 2024, more than 8,500 
Ukrainian families took advantage of the 
preferential mortgage lending program 
“eOselya,” and the volume of loans issued 
exceeded UAH 14.6 billion, which is 45.0% 

more than in 2023 by number of loans 
issued and 65.0% more by amount of 
funds provided.

Changes in the main components of liabili-
ties, which account for over 90.0% of their 
total volume, broken down by individual 
groups of banks and by national and for-
eign currencies, are shown in Table 2.1.10.

As the data indicate, during the report-
ing year, client funds continued to grow 
in both national and foreign currencies 
across all groups of banks. As in the pre-
vious year, business funds accumulated 
more dynamically than household funds. 
UAH and foreign currency balances in 
accounts of business entities increased 
in all groups of banks except for term 
UAH deposits in privately-owned banks. 
Household demand deposits also grew 
in all groups of banks in both national and 
foreign currencies, while term depos-
its increased only in UAH but decreased 

in foreign currency in state-owned and 
private banks, although foreign banks 
showed growth. Overall, the share of cli-
ent funds denominated in UAH is increas-
ing, while the foreign currency share is 
decreasing.

The share of term funds in the structure 
of liabilities of the DGF members again 
declined in 2024 after an increase in the 
previous year, and as of January 1, 2025, 
amounted to 27.4%, compared to 29.5% 
on January 1, 2024, and 27.6% on January 
1, 2023. At the same time, the shares of all 
components of term liabilities decreased.

According to data from form 1F, the share 
of deposits (including funds of sole entre-
preneurs) in the liabilities of the DGF mem-
bers in 2024 decreased to 40.8%, while it 
was 41.9% in 2023 and 44.7% in 2022. In 
nine banks, this share exceeds the system 
average, and in four of them, it reaches 
over 50.0%.

Table 2.1.10
Changes in the main components of the DGF members’ liabilities (UAH million)

Indicators

Funds of legal entities, budget and sole proprietors Funds of individuals

Demand Term Demand Term

in UAH in currency 
(UAH eq.) in UAH in currency 

(UAH eq.) in UAH in currency 
(UAH eq.) in UAH in currency 

(UAH eq.)

1 2 3 4 5 6 7 8 9

Balance as of January 1, 2023 514 569,0 322 015,8 113 568,3 47 865,5 413 117,7 193 467,2 179 956,5 145 596,4

changes over the year due to:

– currency revaluation х +11 284,8 х +3 694,3 х +7 907,4 x +5 255,2

– bank closures -4 765,5 -1 009,7 -207,0 -13,3 -935,5 -532,5 -1 727,6 -730,0

– increase/decrease in volume +197 154,9 -9 516,5 +117 535,6 +39 503,3 +53 990,9 +27 121,6 +66 321,7 -5 778,9
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Indicators

Funds of legal entities, budget and sole proprietors Funds of individuals

Demand Term Demand Term

in UAH in currency 
(UAH eq.) in UAH in currency 

(UAH eq.) in UAH in currency 
(UAH eq.) in UAH in currency 

(UAH eq.)

1 2 3 4 5 6 7 8 9

Including in banks:

with state ownership +119 911,4 +2 422,8 +36 623,6 +5 169,7 +47 479,8 +30 055,9 +29 259,9 -23 327,0

foreign banking groups +39 884,4 -13 339,4 +43 913,5 +28 124,6 -2 971,3 -10 332,5 +12 539,4 +16 115,4

with private capital +37 359,1 +1 400,1 +36 998,5 +6 209,0 +9 482,4 +7 398,2 +24 522,4 +1 432,7

Balance as of January 1, 2024 706 958,4 322 774,4 230 896,9 91 049,8 466 173,1 227 963,7 244 550,6 144 342,7

changes over the year due to:

– currency revaluation x +34 473,0 х +9 724,3 х +24 347,0 х +15 416,1

– bank closures -0,8 -0,1 — — -0,1 -0,1 — —

– increase/decrease in volume +166 087,3 +27 319,3 +12 438,9 +4 092,0 +60 282,0 +21 135,3 +21 517,9 -9 615,7

Including in banks: 

with state ownership +76 508,9 +16 310,9 +8 854,5 +9,8 +42 447,9 +10 630,6 +8 678,0 -12 659,1

Foreign banking groups +36 693,7 +4 863,2 +14 189,7 +290,0 +7 740,7 +3 463,7 +1 527,3 +5 845,8

with private capital +52 884,7 +6 145,2 -10 605,3 +3 792,2 +10 093,4 +7 041,0 +11 312,6 -2 802,4

Balance as of January 1, 2025 873 044,9 384 566,6 243 335,8 104 866,1 526 455,0 273 445,9 266 068,5 150 143,1

 Analysis of financial results

Despite the ongoing war and the associ-
ated risks and losses, the activities of the 
DGF members remain profitable. In the 
reporting year, their consolidated finan-
cial result amounted to UAH 90.9 billion, 
marking the best performance in the entire 
history of Ukraine’s banking system. This 
exceeded the previous record profit of 2023 
by UAH 7.9 billion, when the system earned 

UAH 83.0 billion, and compared to 2022, it 
increased by UAH 69.0 billion or 4.1 times.

By the end of 2024, 51 banks reported a 
profit totaling UAH 91.3 billion, while 11 
banks incurred losses amounting to UAH 
0.4 billion. In 2023, 55 institutions were 
profitable with a total result of plus UAH 
83.3 billion, and 8 institutions reported 
losses totaling minus UAH 0.3 billion.

The main source of profit was net interest 
income, which banks earned in the amount 

of UAH 234.3 billion, exceeding the 2023 
level by UAH 32.9 billion. Net commis-
sion income amounted to UAH 56.6 billion 
compared to UAH 51.1 billion a year earlier.

Banks’ operating income increased by UAH 
63.1 billion or 14.3%, operating expenses 
rose by UAH 23.3 billion or 13.8%, and net 
operating profit before provisioning grew 
by UAH 39.8 billion or 14.6%. The oper-
ational efficiency of the DGF members 
decreased in the reporting year compared 

to 2023 results but remained higher than 
in 2022: the cost-to-income ratio (CIR) as 
of January 1, 2025, was 39.3%, compared 
to 38.1% on January 1, 2024, and 39.6% on 
January 1, 2023.

Financial results by bank groups for 2024 
were as follows:

	z The consolidated profit of state-
owned banks amounted to UAH 55.9 
billion, which is UAH 4.2 billion higher 
than in 2023;
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	z Banks with foreign capital recorded a 
total profit of UAH 22.5 billion, com-
pared to UAH 22.4 billion last year;

	z Private banks earned a consolidated 
profit of UAH 12.5 billion, which is UAH 
3.6 billion more than in 2023.

Detailed dynamics of the revenues and 
expenses of the DGF members, as well 
as their financial results, are presented in 
Table 2.1.11. 

In 2024, the revenues of the DGF members 
amounted to UAH 507.8 billion, increasing 
by UAH 61.1 billion or 13.7% compared to 
2023.

Among the revenues, the largest share is 
interest income (UAH 351.7 billion), with 
commission income in second place (UAH 
110.9 billion). Compared to 2023, these 
increased by UAH 47.2 billion or 15.5% and 
UAH 13.4 billion or 13.7%, respectively. 

The share of interest income in total reve-
nues rose from 68.1% to 69.3%, while the 
share of commission income remained at 
21.8%.

Within interest income, for the sec-
ond consecutive year, the largest share 
is occupied by income from securi-
ties. For the first time, in 2023, it sur-
passed income from client loans. In the 
reporting year, income from securities 
reached UAH 184.0 billion, increasing by 
UAH 22.3 billion or 13.8% over the year. 
During the same period, interest income 
from client loans increased by UAH 20.7 bil-
lion or 16.1%, reaching UAH 149.5 billion. If 
interest income from client loans increased 
by UAH 40.4 billion or 37.0% over the three 
war years, and their share in interest income 
decreased from 66.5% to 42.5%, then 
income from securities increased by UAH 
129.5 billion or 3.4 times, and their share in 
interest income rose from 33.2% to 52.3%.

The result of revaluation and trading oper-
ations in the reporting year was positive, 
amounting to UAH 34.4 billion, which is 
UAH 4.1 billion or 13.7% higher than last 
year. Its main components were:

	z UAH 19.6 billion profit from foreign cur-
rency and banking metals trading;

	z UAH 17.7 billion profit from trad-
ing securities measured at fair value 
through profit/loss;

	z UAH 4.5 billion loss from revaluation of 
foreign currency and banking metals;

	z UAH 1.8 billion profit from reclassi-
fication of revaluation of debt finan-
cial instruments measured at fair value 
through other comprehensive income;

	z UAH 0.9 billion loss from revaluation of 
interest rate swap contracts.

Bank expenses in 2024 amounted to UAH 
416.9 billion, increasing by UAH 53.2 billion 
or 14.6% compared to 2023. 

The main item was interest expenses, 
which rose by UAH 14.3 billion or 13.9%, 
reaching UAH 117.3 billion (28.1% of the 
total structure). The majority share of these 
were interest payments on client funds, 
which increased by UAH 16.9 billion or 
17.8% to UAH 112.1 billion. Administrative 
expenses grew by UAH 18.7 billion or 
18.9%, totaling UAH 111.1 billion, and their 
share in the structure rose from 25.4% 
to 26.6% (second place after interest 
expenses). In third place were expenses 
for income tax payments, which reached 
UAH 95.9 billion following the tax rate 
increase to 50.0% in October and retro-
spective tax accruals from the beginning 
of the year.

Table 2.1.11
Income, Expenses and Financial Results of the DGF members (UAH million)

Indicators January 1, 2023 January 1, 2024 January 1, 2025

Late changes

in 2023 in 2024 

Amount in % Amount in %

1 2 3 4 5 6 7 8

Total income, including: 357 549,1 446 737,2 507 795,9 +89 188,1 +24,9 +61 058,7 +13,7

– interest income 217 052,6 304 437,1 351 657,9 +87 384,5 +40,3 +47 220,8 +15,5

of which interest income from loans to 
customers 125 654,4 128 814,8 149 514,3 +3 160,4 +2,5 +20 699,5 +16,1

Interest income from securities 
operations 88 709,5 161 656,2 183 995,7 +72 946,7 +82,2 +22 339,5 +13,8

– fee and commission income 85 622,1 97 572,2 110 936,3 +11 950,1 +14,0 +13 364,1 +13,7
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Indicators January 1, 2023 January 1, 2024 January 1, 2025

Late changes

in 2023 in 2024 

Amount in % Amount in %

1 2 3 4 5 6 7 8
of which fees from settlement and 
cash services 74 448,7 84 644,4 97 545,0 +10 195,7 +13,7 +12 900,6 +15,2

– result from revaluation and trading 
operations 43 482,3 30 264,3 34 405,5 -13 218,0 -30,4 +4 141,2 +13,7

– other operating income 8 125,9 8 364,2 6 737,9 +238,3 +2,9 -1 626,3 -19,4

– other income 2 413,4 4 043,1 1 966,2 +1 629,7 +67,5 -2 076,9 -51,4

– recovery of written-off assets 852,8 2 056,3 2 092,1 +1 203,5 +141,1 +35,8 +1,7

Total expenses, including: 335 627,8 363 698,7 416 896,9 +28 070,9 +8,4 +53 198,2 +14,6

– interest expenses 65 357,8 103 043,0 117 330,7 +37 685,2 +57,7 +14 287,7 +13,9

of which interest on customer funds 46 419,2 95 181,5 112 082,9 +48 762,3 +105,0 +16 901,4 +17,8

– fee and commission expenses 35 449,4 46 456,8 54 330,3 +11 007,4 +31,1 +7 873,5 +16,9

of which fees for settlement and cash 
services 32 582,3 41 606,6 47 448,2 +9 024,3 +27,7 +5 841,6 +14,0

– other operating expenses 17 875,3 18 481,4 19 570,2 +606,1 +3,4 +1 088,8 +5,9

– administrative expenses 82 434,0 92 325,2 111 056,1 +9 891,2 +12,0 +18 730,9 +20,3

– other expenses 5 951,0 8 726,7 9 118,2 +2 775,7 +46,6 +391,5 +4,5

– provisions 121 204,3 17 656,9 9 588,1 -103 547,4 -85,4 -8 068,8 -45,7

of which provisions for loans to 
customers 107 383,4 3 497,9 -2 201,7 -103 885,5 -96,7 -5 699,6 -162,9

provisions for impairment of securities 7 456,5 14 027,1 9 744,8 +6 570,6 +88,1 -4 282,3 -30,5

provisions for risk and loss coverage 3 869,3 -397,6 1 873,0 -4 266,9 -110,3 +2 270,6 -571,1

– income tax 7 356,0 77 008,7 95 903,3 +69 652,7 +946,9 +18 894,6 +24,5
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Indicators January 1, 2023 January 1, 2024 January 1, 2025

Late changes

in 2023 in 2024 

Amount in % Amount in %

1 2 3 4 5 6 7 8

Financial result, including: 21 921,3 83 038,5 90 899,0 +61 117,2 +278,8 +7 860,5 +9,5

– banks with a state ownership 19 258,0 51 661,8 55 894,4 +32 403,8 +168,3 +4 232,6 +8,2

– banks of foreign banking groups -387,8 22 418,4 22 489,9 +22 806,2 -5 880,9 +71,5 +0,3

– banks with private capital 3 051,1 8 958,3 12 523,0 +5 907,2 +193,6 +3 564,7 +39,8

– insolvent banks — — -8,3 — — -8,3 x

For reference:

Operating Efficiency (CIR), in % 39,6 38,1 39,3 x x x x

Provisions, which were the main expense 
item in the first year of the war and 
decreased 6.9 times in 2023, continued to 
decline. At the end of the reporting year, 
they amounted to UAH 9.6 billion, hav-
ing decreased by UAH 8.1 billion or 45.7% 
compared to the previous year. For the 
second year in a row, the largest share of 
these expenses was related to provisions 
for securities (UAH 9.7 billion compared to 
UAH 14.0 billion last year), while provisions 
for customer loans were negative (–UAH 
2.2 billion compared to UAH 3.5 billion in 
the previous year). Most of the losses from 
the impairment of credit portfolios were 
recognized by Deposit Guarantee Fund 
participants in the first year of the war. As 
a result, provisions were minimal in 2023, 
and in 2024 banks recorded a profit from 
the partial reversal of previously created 
reserves due to improvements in the qual-
ity of loan portfolios.

Capital Analysis

As of January 1, 2025, the equity capital 
of Deposit Guarantee Fund participants 
amounted to UAH 368.7 billion. Changes 
in its structure over the past two years are 
presented in Table 2.1.12.

Since the beginning of 2024, the equity 
capital of DGF members increased by 
UAH 72.6 billion, or 24.5%, allowing for an 
almost one-quarter growth in its volume. 
In 51 banks, capital increased by a total 
of UAH 73.0 billion, while in 11 banks it 
decreased by UAH 0.2 billion (in compari-
son, in 2023 the respective figures were 55 
and 8). An additional UAH 0.2 billion was 
lost by the system due to the termination 
of PJSC “ALPARI BANK”.

The main driver of capital growth was the 
profitable performance of banks, which 

earned UAH 90.9 billion in the reporting 
year. Capitalization was also supported 
by the positive revaluation of securities 
in the former available-for-sale portfolio 
in the amount of UAH 10.8 billion. At the 
same time, the payment of dividends by 
two state-owned banks for the results of 
2023 in the amount of UAH 32.0 billion had 
a negative impact on the system’s capital.

Paid-in authorized capital as of January 1, 
2025, amounted to UAH 407.1 billion, hav-
ing increased by UAH 2.3 billion or 0.6% 
over the year due to contributions from 
shareholders of eight banks and the exit of 
one bank from the market. During the same 
period, total reserves and funds increased 
by UAH 13.3 billion or 28.7% to UAH 59.5 bil-
lion due to the distribution of profit for 2023.

The consolidated negative result of pre-
vious years, which consists separately of 

retained earnings and uncovered losses, 
improved by UAH 38.0 billion in 2024 as a 
result of an increase in profits by UAH 22.7 
billion and the coverage of losses by UAH 
15.3 billion and currently amounts to minus 
UAH 238.2 billion.

Return on equity for the reporting year 
amounted to 25.5%, which is slightly lower 
than in 2023 (30.3%), but significantly 
exceeds the 2022 level (9.7%).
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Table 2.1.12
Changes in the structure of equity capital of the DGF members (UAH million)

Indicators January 1, 2023 January 1, 2024 January 1, 2025

Late changes

in 2023 in 2024

Amount in % Amount in %

1 2 3 4 5 6 7 8

Paid-up authorized capital 407 020,5 404 751,2 407 084,5 -2 269,3 -0,6 +2 333,3 +0,6

Emission differences and additional 
contributions 14 541,8 14 515,3 15 369,1 -26,5 -0,2 +853,8 +5,9

General reserves and funds 42 602,4 46 242,6 59 499,5 +3 640,2 +8,5 +13 256,9 +28,7

Revaluation results 127,3 23 636,6 34 011,4 +23 509,3 +18 467,6 +10 374,8 +43,9

Results of previous years -272 865,3 -268 906,0 -233 771,1 +3 959,3 -1,5 +35 134,9 -13,1

Result of the reporting year 2 491,9 -7 234,6 -4 405,4 -9 726,5 -390,3 +2 829,2 -39,1

Result of the current year 21 921,3 83 038,5 90 899,0 +61 117,2 +278,8 +7 860,5 +9,5

Total equity 215 839,9 296 043,6 368 687,0 +80 203,7 +37,2 +72 643,4 +24,5

For reference:

Return on Equity (ROE), in % 9,7 30,3 25,5 x x x x

Regulatory capital adequacy ratio, 
in % 19,7 21,1 17,4 x x x x

Starting from August 5, 2024, banks tran-
sitioned to a three-tier capital structure 
and new capital adequacy requirements. 
According to these changes, capital is 
divided into three components instead 
of two (Common Equity Tier 1, Additional 
Tier 1, and Tier 2 capital), and for moni-
toring banks’ compliance with pruden-
tial capital requirements, the following 

capital adequacy ratios are used: regula-
tory capital adequacy, Tier 1 capital ade-
quacy, and Common Equity Tier 1 capital 
adequacy.

The regulatory capital of the DGF mem-
bers increased by UAH 10.5 billion or 
4.1% since the beginning of 2024 and 
amounted to UAH 268.8 billion as of 

January 1, 2025. The regulatory capital 
adequacy ratio of the banking system 
decreased compared to the previous two 
years, while remaining above the reg-
ulatory minimum (8.5%). As of January 
1, 2025, it stood at 17.4% compared to 
21.1% as of January 1, 2024, and 19.7% as 
of January 1, 2023. In turn, the Tier 1 capi-
tal adequacy and the Common Equity Tier 

1 capital adequacy at the end of 2024 
stood at 16.9%, which also exceeds the 
regulatory minimum (7.5% and 5.625%, 
respectively).
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2.2. ANALYSIS OF THE DGF MEMBERS` DEPOSIT TRENDS

The analysis of deposit operations trends 
for 2024 was conducted for 62 banks that 
were included in the register of the DGF 
members at the end of 2024, based on 
monthly reports on individual deposits 
in the DGF members — reporting form 
No. 1F.

At the beginning of 2024, there were 63 
banks that held a banking license and 
were participants of the DGF. During 
2024, one bank — JSC “ALPARI BANK” 
— was excluded from the register of the 
DGF members due to the revocation of its 
banking license without termination of its 
legal entity (July 1, 2024) (Figure 2.2.1).

Figure 2.2.1. Exclusion of banks from the register of DGF members

Trends in the deposit market

	� Number of depositors — increased 
by 2.1 million persons, or 3.2%, during 
2024, reaching 69.8 million persons. 
For comparison, in 2023 the increase in 
the number of depositors was 2.3 mil-
lion persons, or 3.6%.

The total number of depositors in 
banks with state ownership amounts 
to 42.1 million persons, or 60.2% of the 
total number of depositors across the 
DGF.

In 9 banks, each having over 1 mil-
lion depositors, a total of 63.3 million 
depositors are concentrated, which 
accounts for 90.7% of the total num-
ber of depositors (see Table 2.2.2). 
Deposits of 24.1 million persons, or 
34.5% of the total depositors, are held 
at JSC CB “PRIVATBANK.”

	� Total deposit amount — increased 
by UAH 157.44 billion, or 12.7%, during 
2024, reaching UAH 1,392.24 billion. 
For comparison, in 2023 the increase in 
deposit amounts was UAH 183.30 bil-
lion, or 17.4%.

The total amount of deposits in banks 
with state ownership amounts to UAH 
865.70 billion, or 62.2% of the total 
deposit amount across the DGF.

In 16 banks, each with deposits 
exceeding UAH 10 billion, a total of 
UAH 1,324.35 billion is concentrated, 
which accounts for 95.1% of the total 
deposits in the entire DGF, including 
JSC CB “PRIVATBANK,” which holds 
37.6% of the total deposits of all par-
ticipants in the guarantee scheme (see 
Table 2.2.3).
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Table 2.2.1
Data on household deposits in banks excluded 
from the register of DGF members during 2024

Se
ria
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o.
 

Bank
Number of 
depositors, 
thousand 
Persons

Amount of deposits, 
UAH million Potential 

compensation 
amount,
UAH mln

Date of the 
NBU liquidation 

decision on 
Total

incl. 
in foreign 
currency

Reporting as of January 1, 2024

1 228 JSC “ALPARI BANK” 0,19 0,23 0,08 0,23 27.06.2024

Total for banks excluded 
in 2024 0,19 0,23 0,08 0,23 X
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	� The number of sole proprietors as of 
January 1, 2025, amounted to 2.22 mil-
lion persons, or 3.2% of all depositors, 
with deposits totaling UAH 168.91 
billion, or 12.1% of the total deposit 
amount. During 2024, the number of 
sole proprietors increased by 0.03 
million persons, or 1.5%, and their 
total deposits grew by UAH 19.03 bil-
lion, or 12.7%.

	� The average deposit amount was UAH 
19,935.89. The average amount of the 
deposit guaranteed by the DGF (over 
UAH 10,000) was UAH 33,371.64.

	� The potential compensation amount 
from the DGF resources increased 
by UAH 156.70 billion, or 12.7%, dur-
ing 2024 and as of January 1, 2025, 
amounted to UAH 1,388.81 billion. 

According to Law No. 2180, since 
April 13, 2022, during the martial law in 
Ukraine and three months after the ter-
mination or cancellation of martial law 
in Ukraine, the DGF compensates each 
depositor of the bank the full amount 
of the deposit, and including inter-
est accrued as of the end of the day 
preceding the day of the start of the 
procedure insolvent banks resolution.

The total potential compensation amount 
in banks with a state share is UAH 865.66 
billion, or 62.3% of the total potential com-
pensation amount for the DGF.

Table 2.2.2
Banks with the largest number of depositors as of January 1, 2025

Serial 
No.

Account 
No. Bank 

January 1, 2025 Change for 2024

Number of depositors
Number of deposits Number of depositors

Total to everything in the DGF incl. in foreign currency

Thousands of persons % Thousands of persons UAH million Thousands of persons

1 113 PRIVATBANK 24 069 34,5 4 425 523 569,02 -150

2 240 OSCHADBANK 13 022 18,6 577 215 338,02 187

3 27 UNIVERSAL BANK 9 162 13,1 2 404 107 977,49 1 202

4 98 ACCENT-BANK 3 630 5,2 528 21 972,66 458

5 111 FUIB 3 350 4,8 336 61 481,90 527

6 121 RAIFFEISEN BANK 3 322 4,8 197 80 811,66 325

7 48 SENSE BANK 2 917 4,2 282 49 166,60 25

8 90 UKRSIBBANK 2 325 3,3 292 64 504,81 214

9 52 UKRGASBANK 1 546 2,2 152 35 947,65 5

Total for banks 63 343 90,7 9 193 1 160 769,81 2 793

% to total for the DGF 90,7 х 88,7 83,4 х

Total for the DGF 69 836 100,0 10 359 1 392 235,06 2 148
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Table 2.2.3
Banks with the largest amount of deposits as of January 1, 2025

Serial 
No.

Account 
No. Bank 

January 1, 2025 Change for 2024

Number of deposits
Number of depositors Number of deposits

Total to everything in the DGF incl. in foreign currency

UAH million % UAH million Thousands of persons UAH million

1 113 PRIVATBANK 523 569,02 37,6 143 383,13 24 069 59 436,79

2 240 OSCHADBANK 215 338,02 15,5 45 142,95 13 022 22 589,44

3 27 UNIVERSAL BANK 107 977,49 7,8 49 513,45 9 162 22 523,82

4 121 RAIFFEISEN BANK 80 811,66 5,8 38 476,42 3 322 11 825,55

5 90 UKRSIBBANK 64 504,81 4,6 37 967,71 2 325 5 698,94

6 111 FUIB 61 481,90 4,4 22 199,28 3 350 8 870,34

7 48 SENSE BANK 49 166,60 3,5 24 944,11 2 917 -38,56

8 22 UKREXIMBANK 41 547,31 3,0 25 312,14 479 2 611,26

9 52 UKRGASBANK 35 947,65 2,6 12 495,79 1 546 446,69

10 85 OTP BANK 32 914,43 2,4 17 848,07 997 2 120,20

11 54 KREDOBANK 22 704,51 1,6 12 154,80 660 2 495,14

12 43 CREDIT AGRICOLE BANK 22 531,32 1,6 12 744,26 382 3 522,14

13 98 ACCENT-BANK 21 972,66 1,6 5 521,84 3 630 5 620,81

14 16 PIVDENNYI 18 413,30 1,3 9 258,84 413 2 224,15

15 141 PROCREDIT BANK 13 519,31 1,0 7 127,73 39 1 771,32

16 31 TASCOMBANK 11 952,81 0,9 6 027,88 606 759,06

Total for banks 1 324 352,80 95,2 470 118,40 66 919 152 477,09

% of total for the DGF 95,2 х 95,4 95,8 х 

Total for the DGF 1 392 235,06 х 492 729,01 69 836 157 434,21
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The trends of the number of depositors and the number of deposits in the DGF members 
during 2000-2024 are shown in Figures 2.2.2 and 2.2.3.

Figure 2.2.2. Trends of the amount of deposits in the DGF members during 
2000-2024

Figure 2.2.3. Trends of the amount of deposits in the DGF members during 
2000-2024

Table 2.2.4
Trends of deposit transactions of the DGF members since the beginning of 2024

Date January 1, 2024 January 1, 2025
from the beginning of 2024

+/- %

Number of participants of the DGF, including: 63 62 -1 х

incl. insolvent 0 1 +1 х

Deposit transactions of banks with individuals
Number of deposits of individuals, UAH billion 1 234,80 1 392,24 157,44 12,7

incl. in national currency, UAH billion 796,35 899,51 103,16 13,0

in foreign currency, UAH billion 438,45 492,73 54,28 12,4
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Table 2.2.4 shows the trends of deposit 
transactions of the DGF members with 
individuals for 2024.

Table 2.2.5 shows the structure of deposits 
of the DGF members since the beginning 
of 2001.

Table 2.2 shows the trends of deposit 
transactions of the DGF members since 
2000. 
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Date January 1, 2024 January 1, 2025
from the beginning of 2024

+/- %

Number of depositors, thousand persons 67 688 69 836 2 148 3,2

Amount of potential compensation, UAH billion 1 232,11 1 388,81 156,70 12,7

Average deposit amount, UAH 18 242,62 19 935,89 1 693,27 9,3

Table 2.2.5
Annual dynamics of deposit transactions of individuals in terms of currencies

Date
Number of depositors Number of deposits

including
Amount of potential compensation

national currency foreign currency

Thousands of persons UAH billion UAH billion UAH billion UAH billion

January 1, 2001 5 359 5,6 2,2 3,4 0,5
January 1, 2002 4 837 9,3 4,6 4,7 1,2
January 1, 2003 7 006 16,6 9,0 7,6 2,2
January 1, 2004 10 488 29,1 15,8 13,3 4,2
January 1, 2005 15 021 38,4 19,0 19,4 6,9
January 1, 2006 18 570 67,8 36,8 31,0 15,7
January 1, 2007 24 240 100,4 51,2 49,2 37,9
January 1, 2008 29 608 155,2 89,8 65,4 82,7
January 1, 2009 34 532 204,9 96,6 108,3 125,8
January 1, 2010 31 568 198,0 85,7 112,3 115,2
January 1, 2011 32 578 254,2 122,7 131,5 147,1
January 1, 2012 35 008 282,6 136,1 146,5 160,6
January 1, 2013 44 429 338,5 159,8 178,7 201,3

January 1, 2014 47 447 402,6 224,2 178,4 245,6

January 1, 2015 46 524 382,1 172,1 210,0 209,9

January 1, 2016 44 703 362,3 164,5 197,8 191,9

January 1, 2017 41 102 382,1 169,8 212,3 203,3

January 1, 2018 40 952 413,8 203,8 210,0 238,0
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Date
Number of depositors Number of deposits

including
Amount of potential compensation

national currency foreign currency

Thousands of persons UAH billion UAH billion UAH billion UAH billion

January 1, 2019 40 677 438,4 236,7 201,7 259,4

January 1, 2020 43 379 474,4 279,5 195,0 290,9

January 1, 2021 46 621 607,6 357,4 250,2 353,5

January 1, 2022 49 754 675,6 422,8 252,8 388,7

January 1, 2023 65 352 1 051,5 654,0 397,5 1 050,5

January 1, 2024 67 688 1 234,8 796,4 438,4 1 232,1

January 1, 2025 69 836 1 392,2 899,5 492,7 1 388,8

Table 2.2.6
Annual trends of deposit transactions of individuals

Date
Number of depositors Number of deposits Average deposit amount

Thousands of persons Annual growth rate % UAH billion Annual growth % UAH

January 1, 2000 4 559 3,7 806
January 1, 2001 5 359 17,5 5,6 52,5 1 046
January 1, 2002 4 837 -9,7 9,3 65,3 1 915
January 1, 2003 7 006 44,8 16,6 79,7 2 376
January 1, 2004 10 488 49,7 29,2 75,2 2 780
January 1, 2005 15 021 43,2 38,4 31,8 2 559
January 1, 2006 18 570 23,6 67,9 76,6 3 656
January 1, 2007 24 240 30,5 100,4 47,9 4 143
January 1, 2008 29 608 22,1 155,2 54,6 5 243
January 1, 2009 34 532 16,6 204,9 32,0 5 935
January 1, 2010 31 568 -8,6 198,0 -3,4 6 273
January 1, 2011 32 578 3,2 254,2 28,4 7 802
January 1, 2012 35 008 7,5 282,6 11,2 8 072
January 1, 2013 44 429 26,9 338,5 19,8 7 619
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Date
Number of depositors Number of deposits Average deposit amount

Thousands of persons Annual growth rate % UAH billion Annual growth % UAH

January 1, 2014 47 447 6,8 402,6 18,9 8 486
January 1, 2015 46 525 -1,9 382,1 -5,1 8 213
January 1, 2016 44 703 -3,9 362,3 -5,2 8 104
January 1, 2017 41 102 -8,1 382,1 5,5 9 298
January 1, 2018 40 952 -0,4 413,8 8,3 10 103
January 1, 2019 40 677 -0,7 438,4 5,9 10 776
January 1, 2020 43 379 6,6 474,4 8,2 10 937
January 1, 2021 46 621 7,5 607,6 28,1 13 032
January 1, 2022 49 754 6,7 675,6 11,2 13 578
January 1, 2023 65 352 31,4 1 051,5 55,6 16 090
January 1, 2024 67 688 3,6 1 234,8 17,4 18 243
January 1, 2025 69 836 3,2 1 392,2 12,7 19 936

The continuation of hostilities in 2024 did 
not alter the trend of increasing the house-
hold deposits in Ukrainian banks since the 
beginning of the full-scale rf invasion. The 
volume of individual deposits continued to 
grow and increased by UAH 157.44 billion 
or 12.7% in 2024. The increase occurred 
both in national currency deposits by UAH 
103.16 billion or 13.0%, and in foreign cur-
rency deposits (in UAH equivalent) by UAH 
54.28 billion or 12.4%. In USD equivalent, 
the growth in 2024 amounted to USD 0.18 
billion or 1.5%. The number of depositors 
continued to grow (+2.15 million people or 
3.2%) and by the end of the year reached 
69.8 million people.

The trends of deposit operations growth 
in 2024 can be explained by the follow-
ing factors: the effect of 100% deposit 
guarantees for individuals (including sole 
proprietors), continued reduction in cash 
withdrawals abroad, inflows of USD 41.7 

billion in external financing to the state 
budget in 2024 (including funds for social 
and humanitarian expenditures such as 
pensions, employee wages, social protec-
tion, etc.), and the “National Cashback” 
program, under which UAH 0.4 billion was 
paid out.

During 2024, the share of term depos-
its fluctuated but overall decreased (see 
Figure 2.2.4). As of January 1, 2025, the 
share of such deposits amounted to 34.1% 
(compared to 35.8% as of January 1, 2024). 
By the end of 2024, deposit operations 
of banks with individuals were character-
ized by the lowest term maturity since the 
beginning of 2001.

Figure 2.2.4. Trends of the amount of deposits in the DGF members during 2000-2024.
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Since the beginning of 2024, interest 
rates in the national currency gradually 
declined, whereas those in foreign cur-
rency fluctuated but showed growth. 
Over 2024, the weighted average 
monthly interest rate on deposits in the 
national currency decreased by 1.52 per-
centage points to 9.68%, while in foreign 
currency it slightly increased by 0.16 
percentage points to 1.14% (see Figure 
2.2.5).

Deposits by currency

During 2024, the ratio of deposits in the 
national currency to deposits in foreign 
currencies remained almost unchanged, 
with a slight increase in the share of 
deposits in the national currency by the 
end of the year (see Figure 2.2.6).

Deposits in the national currency grew by 
UAH 103.16 billion or 13.0%, reaching UAH 
899.51 billion, and as of January 1, 2025, 
their share accounted for 64.6%.

The UAH equivalent of deposits in foreign 
currency increased in 2024 by UAH 54.28 
billion or 12.4%, reaching UAH 492.73 bil-
lion. At the same time, in dollar terms, the 
increase in deposits amounted to USD 
0.18 billion or 1.5%, reaching USD 11.72 bil-
lion (see Figure 2.2.7). 
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Figure 2.2.5. Trends of weighted average monthly rates on household deposits 
during 2014-2024

Figure 2.2.6. Structure of household deposits by currency, %

Figure 2.2.7. Trends of foreign currency deposits
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Maximum amount of deposit reimbursement

In accordance with Law No. 2180, during 
the period of martial law in Ukraine and for 
three months after the termination or can-
cellation of martial law, the DGF reimburses 
each bank depositor the full amount of 
their deposit, including interest accrued as 
of the end of the day preceding the start 
of the bank’s withdrawal from the market 
procedure, except in cases specified by 
Part Four of Article 26 of the Law.

Furthermore, pursuant to Article 26 of the 
Law, taking into account the provisions of 
Law No. 2180, after the expiration of three 
months from the termination or cancella-
tion of martial law in Ukraine, the maximum 

amount of reimbursement for individuals’ 
deposits by the DGF will be UAH 600,000 
(USD 14.3 thousand or EUR 13.7 thousand 
as of 01.01.2025).

The structure of household deposits by 
ranges as of January 1, 2025, is given in 
(Table 2.2.7, Figures 2.2.8, 2.2.9).

Table 2.2.7
Structure of deposits by ranges in the 

DGF members as of January 1, 2025

Deposit amount, UAH
Number of depositors Amount of deposits Average deposit 

amount

thousand 
people % UAH million % UAH

up to 10 UAH 28 117 40,3 26,13 0,002 0,93

from 10 to 200 000 UAH 40 435 57,9 407 561,22 29,3 10 079,54

from 200 000 to 
400 000 UAH 665 0,9 183 687,95 13,2 276 249,91

from 400 000 to 
600 000 UAH 247 0,4 119 440,61 8,5 483 862,99

More than UAH 600,000 372 0,5 681 519,13 49,0 1 831 902,79

Total 69 836 100,0 1 392 235,06 100,0 19 935,89

Potential compensation and deposits in banks 
guaranteed by the DGF 

The amount of potential compensation for 
deposits in DGF participants increased by 
UAH 156.70 billion or 12.7% in 2024, reach-
ing UAH 1,388.81 billion as of January 1, 
2025.

The amount of potential compensation in 
7 banks with state ownership totaled UAH 
865.66 billion, accounting for 62.3% of the 
total deposit amount.

According to data from reports on depos-
its of individuals in DGF members — 
reporting form No. 1F — as of January 1, 
2025, the potential compensation amount 

by term distribution was as follows: 
deposits in term deposits amounted to 
UAH 417.57 billion or 30.0%, while depos-
its in current accounts totaled UAH 971.24 
billion or 69.8% (Table 2.2.8). By the end 
of 2024, deposits in current accounts con-
tinued to exceed deposits in term deposit 
accounts by more than double in terms of 
potential compensation amounts.

0,9% 0,4%
0,5%

 0,002%
up to UAH 10
from UAH 10 to UAH 200,000
from UAH 200,000 to UAH 400,000
from UAH 400,000 to UAH 600,000
more than UAH 600,000

57,9%

40,3%

29,3%

49%

13,2%

8,5%

Figure 2.2.8. Number of Depositors, %	 Figure 2.2.9. Amount of Deposits, %
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Table 2.2.8
Structure of the amount of potential compensation 

amount by maturity date as of January 1, 2025

Serial 
No. Indicator 

January 1, 2024 January 1, 2025

Amount of deposits Amount of deposits

UAH million UAH million

1 Amount of deposits/number of deposi-
tors in total 1 234 800,85 1 392 235,06

2 In foreign currency 438 447,03 492 729,01

3 The amount of potential compensation 
amount, including: 1 232 105,35 1 388 806,79

3.1 Current accounts deposits 841 061,19 971 239,51

3.2 Registered certificates of deposit, 
including those with maturity: 2,24 0,23

3.2.1 On Demand 2,03 0,01
3.2.2 up to 1 month 0,21 0,22

3.3 Term deposits, including with the follow-
ing maturity periods: 391 041,92 417 567,05

3.3.1 up to 1 month 65 861,88 82 190,28
3.3.2 From 1 to 2 months 53 978,50 70 642,25
3.3.3 From 2 to 3 months 58 131,51 81 875,70
3.3.4 From 3 to 4 months 26 924,27 41 739,51
3.3.5 From 4 to 5 months 26 550,83 32 305,40
3.3.6 From 5 to 6 months 25 790,58 27 743,62
3.3.7 From 6 to 7 months 8 467,55 10 782,18
3.3.8 From 7 to 8 months 7 239,08 10 302,30
3.3.9 From 8 to 9 months 7 188,28 9 960,68
3.3.10 From 9 to 10 months 6 571,31 11 346,32
3.3.11 From 10 to 11 months 5 953,05 10 287,43
3.3.12 From 11 to 12 months 6 619,65 12 144,38
3.3.13 more than 12 months 90 442,98 14 617,16

3.3.14 with the contract term expired, and not 
transferred to the current/card account 1 322,45 1 629,84

2.3. CONTROL FUNCTIONS OVER THE DGF MEMBERS` 
OPERATIONS 

Within the framework of ensuring the func-
tioning of the deposit guarantee scheme, 
protecting the rights and interests of 
depositors, as well as the participation of 
banks in the deposit guarantee system, 
the DGF exercises control over the fulfill-
ment of obligations by banks participat-
ing in the DGF through scheduled and 
unscheduled inspections of these banks. 

The inspections in 2024 were conducted 
to in order to determine the proper perfor-
mance of the duties of the DGF members 
assigned to them by the Law of Ukraine 
and DGF regulatory acts. 

The introduced mechanism of secure 
transfer of documents and information 
to the DGF inspectors from banks dur-
ing remote inspections allowed the DGF 
to continue performing its functions 
under the martial law introduced by the 
Decree of the President of Ukraine No. 
64/2022 “On the introduction of martial 
law in Ukraine” dated February 24, 2022, 
approved by the Law of Ukraine No. 2102-
IX dated February 24, 2022 (as amended).

Thus, in 2024, the DGF conducted 42 
scheduled inspections and 2 unsched-
uled inspections of banks. During 2024, 
43 banks were inspected, of which 27 DGF 
members were found to have violated the 
DGF regulations (Figure 2.3.1). 

Scheduled and extraordinary remote 
inspections were carried out on the fol-
lowing issues:

1.	 	Completeness and timeliness of settle-
ments with the DGF on premiums to 
the DGF and accrued penalties.

2.		Completeness and reliability of main-
taining a database on depositors. 

3.	 	Compliance with the requirements for 
informing depositors about the bank’s 
participation in the DGF.

The inspections were aimed at obtaining 
information on the banks’ compliance with 
the Law, including compliance with the 
rules of accrual and payment of premiums, 
completeness and accuracy of information 
about depositors in the bank’s database, 
the procedure for informing depositors 
about the deposit guarantee scheme in 
Ukraine, as well as the procedure for inform-

number of banks for which no 
violations were established based 
on the results of inspections

number of banks for which 
violations were established
as a result of inspections

27 banks
63%

16 banks
37%

Figure 2.3.1. Share of non-compliant 
banks
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ing depositors about the household deposit 
guarantee scheme. Special attention was 
paid to the accuracy of calculations based 
on fees and reports submitted to the DGF 
by banks and the ability of banks to properly 
form a database of depositors in the DGF 
members in accordance with the require-
ments of the DGF regulatory acts.

Based on the results of 44 inspections of 
banks conducted by the DGF in 2024, 30 
facts of violations of the Law and the DGF 
regulatory acts were established

а) completeness and timeliness of settle-
ments with the DGF on premiums to the 
DGF and accrued penalties (requirements 
defined by the Regulation on the proce-
dure for calculation, accrual, and payment 
of contributions to the Deposit Guarantee 
Fund, approved by the Decision of the DGF 
Executive Board No. 1 dated July 2, 2012, 
registered with the Ministry of Justice on 
July 27, 2012, under No. 1273/21585, as 
amended).

As a result of inspections carried out in 
2024, it was established that the DGF 
members committed certain violations 
when calculating the amount of the regu-
lar premium, including:

	z incorrectly determined points by quali-
tative indicators (Я1, Я5);

	z incorrectly determined points by quan-
titative indicators (К1, К2, К3 ЯА1, ЯА2, 
ЯА3, Л2, Л3, Е2, П1, П2); 

	z the total score on the sum of quanti-
tative and qualitative indicators was 
incorrectly determined;

	z the degree of risk on which the basic 
annual premium rate to the DGF is 
weighed is inaccurately determined;

	z the amount of the regular premium was 
incorrectly calculated, which resulted 
in incomplete payment to the Regular 
Premium Fund.

According to the results of inspections of 
banks on the completeness of settlements 
with the DGF, an understatement of the 
amount of regular premium paid by banks 
to the DGF for the total amount of UAH 
0.70 million was discovered

In general, violations in terms of complete-
ness and timeliness of payment of fees to 
the DGF were found in 1 DGF member, the 
share of this violation is 3% of all identified 
violations.

b) completeness and reliability of main-
taining a database of depositors (the 
requirements which are set out in the 
Regulations for Forming and Maintaining 
Databases of Depositors approved by the 
Decision of the DGF Executive Board No. 
3 dated July 9, 2012, registered with the 
Ministry of Justice of Ukraine on August 23, 
2012, under No. 1430/21742, as amended.

In 2024, there were cases of violations by 
banks in the formation and maintenance of 
databases, including:

	z errors regarding incompleteness and 
incorrect information about the depos-
itor in the amount exceeding the max-
imum permissible values of errors 
forming database files “D”, “Z”; 

	z the procedure for forming database 
files “M”, “N”;

	z Not pinned values of the contributor/
record ID for each record in the data-
base files;

	z incompleteness and incorrectness of 
information in the files of the databases 
“M” and “N”.

In total, shortcomings in maintaining the 
database of depositors were identified 
in 25 banks participating in the DGF, the 
share of this violation is 83% of all detected 
violations. 

c) compliance with the requirements for 
informing depositors about the bank’s 
participation in the DGF (the require-
ments are determined by the Law and 
the Instruction on the Procedure for 
the Deposit Guarantee Fund to Protect 
Depositors’ Rights and Interests, approved 
by the Decision of the Executive Board 
of the Deposit Guarantee Fund No. 825 
dated May 26, 2016, registered with the 
Ministry of Justice of Ukraine on June 17, 
2016, under No. 874/29004, put forward 
requirements to the DGF members in 
terms of mandatory placement of informa-
tion about the household deposit guaran-
tee scheme).

The results of inspections conducted in 
2024 indicate that banks committed vio-
lations related to the publication of up-to-
date information and documents on their 

websites. In particular, violations of the 
DGF requirements regarding informing 
depositors about the deposit guaran-
tee system in Ukraine were recorded in 4 
DGF participants, accounting for 13% of all 
identified violations.

The share of violating banks in the total 
number of banks inspected in 2024, in 
terms of issues to be inspected is shown 
in Figure 2.3.2.

According to the explanations provided by 
the banks — DGF members, the reasons 
for the violations were as follows:

a) on calculating the amount of the regu-
lar premium payable to the DGF:

	z not including in the accrual base a part 
of the depositors’ balances that meet 
the definition of the term “deposit”;

	z misinterpretation by the bank of the 
changes introduced by the Fund dur-
ing martial law;

	z implementation of the Fund’s amend-
ments to regulatory documents was 

Compliance with the requirements 
for informing depositors about the 
bank's participation in the DGF

Completeness and reliability of 
maintaining a database of 
depositors

Completeness and timeliness of 
settlements with the DGF for 
premiums

1 bank (2%)

4 banks (9%)

25 banks (57%)

Figure 2.3.2. Share of violating banks in the total number of banks 
inspected in 2024, in the context of issues subject to inspection
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not automated and required manual 
adjustments;

	z errors in calculating quantitative indi-
cators occurred due to technical issues 
after updates to the banks’ software 
systems;

	z incorrect determination of the score 
for the qualitative indicator reflecting 
the application of enforcement meas-
ures to the bank.

b) in the formation and maintenance of 
depositors’ databases:

	z incorrect entry of information into the 
depositor’s card in the CBS by respon-
sible bank employees;

	z batch account openings for pension 
and other social benefit recipients;

	z updated arrest selection algorithms in 
the general depositors’ database were 
not promptly configured by the bank;

	z data migration during the transition to 
a new transaction accounting system 
aligned with NBU requirements;

	z technical failure during synchronization 
between the bank’s software modules;

	z incorrectly indicated account attrib-
utes for selecting entries in file “M”;

	z improperly configured operating sys-
tem parameters for selecting entries in 
file “N”;

	z untimely removal of attributes used in 
generating file “N”.

6	 Proceedings in cases of administrative offenses were carried out in accordance with the Code of Ukraine on Administrative Offenses, as it stipulates that the grounds for holding bank managers administratively liable are the 
following violations: a) Failure to comply or delayed compliance by a bank manager with the lawful decisions of the DGF (Part Two of Article 166-19 of the Code of Administrative Offenses); b) Failure to pay or late payment by the 
bank of contributions to the DGF (Part Three of Article 166-19 of the Code of Administrative Offenses).

Administrative and economic 
sanctions and administrative 
fines

One of the DGF functions is to impose 
financial sanctions and impose administra-
tive fines on banks and their supervisors, 
respectively. 

In 2024, the Deposit Guarantee Fund drew 
up three administrative offense6

reports. As a result of the review of these 
cases, three decisions were issued by an 
authorized official — specifically, three rul-
ings imposing administrative fines on bank 
managers totaling UAH 17,000, which 
were voluntarily paid to the State Budget 
of Ukraine.

In the event of violations by banks of the 
legislation on the deposit guarantee system 
for individuals, the Fund applies administra-
tive and economic sanctions proportion-
ate to the committed offense. These may 
include a written warning, a fine, or an order 
to eliminate violations of the legislation gov-
erning the deposit guarantee system.

The DGF imposed sanctions on banks for 
such violations: 

	z violation by the bank of the proce-
dure for maintaining the depositors 
database;

	z non-fulfillment by the bank of decisions 
and/or regulatory acts of the DGF or 
orders on elimination by the bank of 
violations of the requirements of the 
legislation on guaranteeing household 
deposits. 

During 2024, an officer authorized to con-
sider cases made 40 decisions, of which:

	z 23 — warnings regarding the imple-
mentation of measures to prevent 
violations of the legislation on the 
household deposit guarantee scheme 
in future operations;

	z 17 — orders to eliminate violations of 
the legal requirements in the field of 
guaranteeing household deposits.

These decisions were issued in response 
to violations identified during inspec-
tions and monitoring of compliance by 
banks with the regulatory legal acts of the 
Deposit Guarantee Fund, in particular:

	z 24 banks violated the provisions of 
the Regulations on the Formation and 
Maintaining Databases of Depositors, 
approved by the Decision of the DGF 
Executive Board dated July 9, 2012, 
No. 3, registered with the Ministry of 
Justice of Ukraine on August 23, 2012, 
No. 1430/21742;

	z 2 banks violated the provisions of 
the Regulation on the Procedure for 
Calculation, Charging and Paying 
Fees to the Deposit Guarantee Fund, 
approved by the Decision of the 
Executive Board of the DGF dated 
July 2, 2012 No. 1, registered with the 
Ministry of Justice of Ukraine on July 27, 
2012, No. 1273/21585;

	z 1 bank failed to comply with an order 
to eliminate violations of the legal 
requirements in the field of the house-
hold deposit guarantee scheme;

	z 13 banks violated the provisions of the 
Regulation on the Procedure for the 
Deposit Guarantee Fund to Protect the 
Rights and Legally Protected Interests 
of Depositors, approved by the 
Decision of the DGF Executive Board 
dated May 26, 2016, No. 825, registered 
with the Ministry of Justice of Ukraine 
on June 17, 2016, No. 874/29004.  

Order to eliminate violations of the legal 
requirements in the field of household 
deposit guarantee scheme

Warning on the implementation of 
measures to prevent violations of 
the legislation on the household 
deposit guarantee scheme in future 
operations

58% 42%

Figure 2.3.3. Breakdown by types of 
decisions adopted by the representa-
tive officer of the Deposit Guarantee 
Fund while reviewing cases on viola-
tions in the field of household deposit 
guarantee scheme in 2024
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3.1. IMPLEMENTATION OF PROVISIONAL ADMINISTRATION, 
IMPLEMENTATION OF BANK RESOLUTION PLANS  

7	 The Deposit Guarantee Fund is the authority responsible for the resolution of insolvent banks in accordance with the resolution plan using the methods defined in Article 39 of the Law, in particular:
	▪ liquidation of a bank with the transfer, during the liquidation process, of all or part of its assets and liabilities to an acquiring bank;
	▪ transfer of all or part of the assets and liabilities of an insolvent bank to an acquiring bank with the revocation of the banking license of the insolvent bank and its subsequent liquidation;
	▪ establishment and sale of a bridge bank to an investor, with the transfer to it of the assets and liabilities of the insolvent bank and the subsequent liquidation of the insolvent bank;
	▪ sale of the insolvent bank to an investor.

	 Pursuant to Article 34 of the Law, the DGF shall commence the resolution procedure of an insolvent bank no later than the next business day following the official receipt of the NBU’s decision classifying the bank as insolvent. The 
DGF Executive Board, no later than the next business day after officially receiving the NBU’s decision on the classification of a bank as insolvent, shall appoint from among the DGF’s employees an authorized person of the DGF (or 
several authorized persons), to whom the DGF delegates all or part of its powers as provisional administrator. The authorized person must meet the requirements established by the DGF. The provisional administration is introduced 
for a period not exceeding one month. In the case of bank resolution using the methods specified in paragraphs 3–5 of part two of Article 39 of the Law, the term of the provisional administration may be extended for up to one month. 
If resolution is carried out using the methods specified in paragraphs 1 and 2 of part two of Article 39 of the Law, the period of provisional administration may be extended for up to five days, and shall end no later than the date 
of receipt of the NBU’s decision on license revocation and bank liquidation. Provisional administration is terminated upon completion of the resolution plan or in other cases by decision of the DGF Executive Board. 

In 2024, the National Bank of Ukraine, 
by Resolution No. 425-рш/БТ dated 
December 5, 2024, declared the JOINT 
STOCK COMPANY “COMMERCIAL 
INVESTMENT BANK” (hereinafter — JSC 
“COMINVESTBANK”) insolvent.

On the basis of the aforementioned reso-
lution, the DGF Executive Board adopted 
Resolution No. 1262 dated December 5, 
2024, “On the Introduction of a Provisional 
Administration at JSC ‘COMINVESTBANK’ 
and Delegation of Powers to the Provisional 
Administrator of the Bank.7” Provisional 
administration was introduced for a period 
of one month, from December 6, 2024, to 
January 5, 2025 (inclusive), and was later 
extended for another month, until February 
5, 2025 (inclusive).

In order to establish control over insolvent 
banks and to ensure the proper organiza-

tion of its operations during the provisional 
administration, including for the imple-
mentation of a settlement plan, the DGF 
authorized officers took a number of rele-
vant measures, in particular:

a) control over insolvent bank was 
established: 

	z the transfer of accounting and other 
documents, registration and constitu-
ent documents of banks, as well as the 
main seals was ensured;

	z control was established over transfers 
and payments in national and interna-
tional systems, as well as over expend-
iture transactions and payments under 
concluded transactions;

	z appointed responsible persons for 
working with the media; 

	z set limits (minimum balance) on the 
amount of balances on all customer 
accounts, including payment cards;

	z all issued powers of attorney were 
canceled; 

	z it is prohibited to cancel/write-off/for-
give borrowers’ debts as part of meas-
ures to resolve bad debts; 

	z personal reception of citizens by the 
DGF authorized representatives was 
organized; 

	z work was done to organize and con-
trol the operation of the bank’s hot-
line, which customers can call without 
hindrance; 

	z an asset management committee has 
been established;

	z a special telephone line and e-mail 
were organized to report violations of 
legislation in the field of prevention and 
counteraction to money laundering;

	z an inventory of assets and liabilities was 
conducted (including those recorded 
in off-balance sheet accounts), includ-
ing an inventory (audit) of cash and 
other valuables held in operational 
cash desks and vaults (safes), as well 
as in all separate structural units of the 
bank;

	z measures were taken to locate missing 
company vehicles, including the sub-
mission of a report on the commission 
of a criminal offense to law enforce-
ment authorities.

	z unloading and disabling of all ATM was 
organized; 

	z the process of withdrawing any origi-
nal documents (and/or notarized cop-
ies of documents) from the repositories 
has been regulated; 

	z ensuring that contracts/transactions are 
reviewed for provisioning for void de-
posits (within one year before the date 

3 RESOLUTION AND LIQUIDATION OF 
INSOLVENT BANKS
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of introduction of the provisional admin-
istration), including those concluded 
with or in favor of related parties (within 
3 years before the date of introduction 
of the provisional administration);

	z new claim were initiated in the area of 
claims and lawsuits;

b) preparations were made to start pay-
ing the guaranteed compensation by 
the DGF: 

	z the database reflects the amounts 
of balances on depositors’ accounts, 
taking into account expenditure 
transactions (including amounts for 
transactions that have successfully 
passed the authorization procedure 
but were not included in the clear-
ing transactions) and without taking 
into account the amounts of profitable 
transactions carried out after the start 
of the insolvent bank resolution proce-
dure by the DGF;

	z consolidation of information on depos-
itors at the level of bank headquarters;

c) arrangements were made to enable 
potential participants in the open com-
petition for the resolution of the insol-
vent bank to review information about 
the insolvent bank:

	z a virtual data room was created for 
potential investors, with remote access 
granted following the execution of 
non-disclosure agreements (NDAs) 
regarding confidential information;

	z an information center was established 
and made operational;

	z information for potential investors and 
acquiring banks was prepared and 
made available.

The data room and information center 
were filled with the necessary informa-
tion concerning the bank’s assets and 
liabilities. Relevant information was also 
provided in response to requests from 
persons admitted to participate in the 
open competition.

d) an appraisal of the bank’s property 
(assets) and shares was carried out for 
the purposes of the resolution plan.

Lists of property (assets), share issues, and 
baseline data subject to appraisal were 
prepared. The valuation of assets and 
100% of the bank’s shares was conducted 
with the engagement of an independent 
valuation entity.

e) certain activities were continued, 
namely:

	z cash collection and transportation of 
currency and other valuables for clients 
under agreements concluded prior to the 
date the bank was declared insolvent;

	z investment of funds by placing them 
in “overnight” deposits with a bank in 
which the state holds a stake;

	z provision of financial services to indi-
viduals for money transfers without 
opening a bank account, including util-
ity payment services.

As of December 6, 2024, the total book 
value of assets of JSC “COMINVESTBANK” 
amounted to UAH 1 166,84 million, and the 
total guaranteed reimbursement amount 
was UAH 476,67 million.

The structure of the bank’s property 
(assets) as of the date of the introduction 
of the provisional administration (accord-
ing to the data from its balance sheet) is 
presented in Figure 3.1.1.

The structure of liabilities of the insolvent 
bank is JSC “COMINVESTBANK”, which 
as of the date of introduction of the pro-
visional administration amounted to UAH 
821.38 million (Table 3.1.2).

During the period of temporary admin-
istration, the total amount of funds 

received by the insolvent bank — JSC 
“COMINVESTBANK” — amounted to UAH 
137.67 million, including repayments of 
clients’ loan debt (UAH 32.45 million), 
income received from activities and ser-
vices extended during the provisional 
administration period (UAH 7.99 million), 

Table 3.1.1

Book value of assets of JSC “COMINVESTBANK” as of the 
date of introduction of provisional administration 

(UAH million)

Bank name
Highly 
liquid 

assets

Loan 
portfolio 

(including 
provision)

Fixed assets 
and intangible 

assets 
(including real 

estate)

Other assets 
(including 
provision)

TOTAL 
ASSETS

JSC 
«COMINVESTBANK» 641,64 330,41 161,71 33,08 1 166,84

Highly liquid assets

Loan portfolio
(including provisions)

Fixed assets and intangible assets 
(including real estate) 

Other assets
(including provisions)

55%
28%

14%

3%

Figure 3.1.1. Structure of property (assets) of JSC “COMINVESTBANK” as of the date 
of introduction of provisional administration
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funds from the redemption of NBU deposit 
certificates and coupon income on gov-
ernment bonds (UAH 10.53 million), etc.

Payments to depositors within the guaran-
teed amount began on January 2, 2025.

Resolution plan and its implementation

On December 9, 2024, the DGF began the 
search for investors and assuming banks 
and announced the start of an open com-
petition to withdraw the insolvent bank 
— JSC “COMINVESTBANK” — from the 
market in the least costly way. Potential 
investors and banks were offered all meth-
ods of withdrawing an insolvent bank 
from the market provided for by law. Such 
approaches to withdrawing insolvent 
banks from the market are widely used 
worldwide and allow creditors of the bank 
to recover the maximum possible amount 
of funds.

Given that five potential participants 
expressed interest in the open competi-
tion, in order to provide the widest possi-
ble circle of interested potential investors 
and assuming banks with the opportunity 
to participate in the competition, the DGF 

extended the deadlines twice for submit-
ting documents for admission to the open 
competition, reviewing information about 
the insolvent bank, and submitting com-
petitive bids.

The winner of the open competition was 
recognized as JSC “ASVIO BANK,” which 
submitted a competitive proposal corre-
sponding to the least costly method of 
withdrawing the bank from the market by 
means of transferring part of the assets 
and liabilities in favor of the assuming 
bank with the subsequent liquidation of 
the insolvent bank. Accordingly, the DGF 
approved the resolution plan based on the 
aforementioned method.

On January 31, 2025, a contract was 
signed for the transfer of part of the assets 
and liabilities of JSC “COMINVESTBANK” 

to the assuming bank JSC “ASVIO BANK.” 
Under the terms of the agreement con-
cluded with the competition winner, JSC 
“ASVIO BANK” acquired all debtor rights 
and obligations for all deposits of individ-
uals (including sole entrepreneurs) of JSC 
“COMINVESTBANK,” which were classi-
fied under the third, fourth, and sixth cred-
itor priority queues (excluding amounts 
already received as guaranteed compen-
sation from the Deposit Guarantee Fund), 
as well as part of the bank’s liabilities to 
other creditors belonging to the seventh 
creditor priority queue. The agreement 
with the assuming bank stipulated the 
preservation of all contract terms: type of 
deposit, currency, interest rate, maturity, 
etc. That is, individuals and legal entities 
whose funds and liabilities were trans-
ferred to JSC “ASVIO BANK” became cli-
ents of that bank. The total amount of 
transferred liabilities amounted to UAH 
303.7 million.

The total value of the property (assets) 
transferred to the acquiring bank from 
the insolvent JSC “COMINVESTBANK” 
was equal to the amount of its liabilities 
assumed by JSC “ASVIO BANK” — UAH 
303.7 million. This included a portion of 
the loan portfolio (corporate loans), gov-
ernment bonds (OVDP), part of the funds 
held in the correspondent account, and 
the premises of one branch together with 
the fixed assets located therein.

As a result of applying this method of 
resolving the insolvent bank and the 
prompt transfer of part of the property 
(assets) to the acquiring bank at prices 
exceeding the market value determined 
by an independent valuation entity, the 
estimated amount of creditors’ claims — 
including those of depositors and other 
creditors — that may be paid by the 

Deposit Guarantee Fund in the course of 
the liquidation of JSC “COMINVESTBANK” 
will increase, according to a conservative 
estimate, by UAH 19.5 million, and by UAH 
82.2 million under an optimistic scenario.

It should be noted that in the case of the 
market exit of the insolvent bank — JSC 
“COMINVESTBANK” — a method was 
applied that is analogous to the reso-
lution tool of “sale of business”, as pro-
vided for by EU Directive 2014/59/EU. 
This approach ensured the minimization of 
losses and the maximum recovery of funds 
for the bank’s creditors.

Table 3.1.2
Structure of liabilities of JSC “COMINVESTBANK” 

as of the date of introduction of provisional administration 
(UAH million)

Bank name and %
Customer 
funds (not 

guaranteed by 
the DGF)

Amount 
guaranteed 
by the DGF 
(individuals 

+ sole 
proprietorships)

Other liabilities Total 
Commitments

JSC «COMINVESTBANK» 324,54 476,67 20,17 821,38

% 40% 58% 2% 100%

loans,
securities,

cash,
real estates,
fixed assets

4th-6th priority
queues and

part 7th queue
creditors

guaranteed deposits
(individuals and

sole entrepreneurs)

₴ 303,7 mio

Assets Liabilities

₴ 37.8 mio

₴ 265.9 mio

Figure 3.1.2. Structure of the Transaction 
for the Transfer of a Portion of Assets 
and Liabilities from the Insolvent Bank – 
JSC “COMINVESTBANK” to the Acquiring 
Bank — JSC “ASVIO BANK”
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3.2. BANK RESOLUTION

8	 The liquidation procedure of a bank is considered completed from the moment the liquidation balance sheet is approved, and the bank is deemed liquidated from the moment a record of its termination is entered into the Unified 
State Register of Legal Entities, Sole proprietors, and Public Formations (Part 3 of Article 53 of the Law).

9	 The DGF carries out the liquidation of the bank directly, without delegating all or part of its powers to an authorized person.
10	 From the commencement date of a bank’s liquidation procedure, the Deposit Guarantee Fund ensures the implementation of measures for asset management and settlement of creditors’ claims for a period of three years (or 
five years in the case of a systemically important bank).

The DGF is entitled to extend the period for asset management and settlement of creditors’ claims if circumstances arise that prevent the sale of the bank’s assets and the satisfaction of creditors’ claims, for the entire duration of 
such circumstances.

The grounds for such an extension include the following:
	▪ Inability of the DGF or its authorized representative to access the bank during liquidation, including access to its assets, records, books, documents, or databases;
	▪ Entry into force of a court decision annulling or invalidating the Executive Board`s decision to initiate the bank’s liquidation procedure, provided that the DGF is appealing such court decision;
	▪ Failure to satisfy all creditor claims despite the presence of bank assets, due to:
	▪ Court or other competent authority decisions that prevent the sale of assets in accordance with Paragraphs 6 to 13 of Article 51 of the Law;
	▪ Refusal to grant legally required permissions or consents for transactions related to the disposal of such assets.

As of January 1, 2024, the Deposit 
Guarantee Fund was managing 54 banks, of 
which 25 were undergoing liquidation pro-
cedures, while the liquidation process8 had 
been completed in 29 banks. At the same 
time, in 36 out of the 54 banks, the DGF9 
was exercising direct liquidation authority.

Due to circumstances that rendered the 
sale of the bank’s property (assets) and 
the satisfaction of creditors’ claims10 
impossible in 2024, the DGF extended the 
period for asset management and settle-
ment of creditors’ claims for the duration 
of martial law and for an additional six 
months following the termination or can-
cellation of martial law in Ukraine for PJSC 
“PROMINVESTBANK” (Decision of the DGF 
Executive Board No. 1162 dated November 
18, 2024) and JSC “MR BANK” (Decision of 
the DGF Executive Board No. 1163 dated 
November 18, 2024).

In 2024, the DGF also conducted an anal-
ysis of the effectiveness of cooperation 
between the DGF / banks under liquidation 
and private enforcement officers in the pro-
cess of debt collection from bank debtors. 

In total, 225 writs of execution were sub-
mitted to the DGF for allocation in 2024, 
and private enforcement officers recovered 
UAH 10.24 million in favor of the banks.

Based on the results of this analysis, propos-
als were developed to improve cooperation 
with private enforcement officers, which 
will be incorporated into the Procedure for 
Interaction of the DGF Structural Units and 
Officials in the submission of enforcement 
documents — received by banks under 
liquidation — to state bodies and private 
individuals responsible for the compulsory 
enforcement of court decisions.

By Decision No. 406 of the DGF Executive 
Board dated April 1, 2024, amendments 
were made to the Regulation on the 
Resolution of an Insolvent Bank, regis-
tered with the Ministry of Justice under No. 
1581/21893 dated September 14, 2012. 
These amendments legally formalized the 
ability of banks to carry out claim and lit-
igation activities against debtors through 
the enforcement of collateral/mortgaged 
property by selling such assets on behalf 
of the mortgagor/pledgor (the bank).

This change enabled the implementa-
tion of recovery strategies against certain 
debtors of insolvent banks, particularly 
concerning foreclosure on mortgaged 
assets in accordance with Articles 37 and 
38 of the Law of Ukraine “On Mortgage”, 
allowing for both the acquisition of collat-
eral by the mortgagee/pledgee and the 
sale of mortgaged or pledged property in 
the mortgagee’s/pledgee’s own name.

To minimize potential obstacles to the 
future state registration of bank dissolution 
in the Unified State Register, the DGF in 
2024 ensured the closure of 25 enforcement 
proceedings involving debtor banks under-
going liquidation directly managed by the 
DGF. Furthermore, the DGF facilitated the 
cancellation of securities issuance and the 
annulment of relevant certificates for PJSC 
“BANK CAMBIO” and JSC CB “ZEMELNY 
CAPITAL” by the National Securities and 
Stock Market Commission (NSSMC).

Additionally, the Fund ensured the termina-
tion of participation of the insolvent banks 
JSC “IMEXBANK” and JSC “MISTO BANK” in 
the Odesa Banking Union, and the removal 
of information on JSC JSCB “ARKADA” from 
the State Register of Banks.

In 2024, efforts continued to recover 
the funds of JSC “MR BANK” and PJSC 
“PROMINVESTBANK” held in correspond-
ent accounts at Bank of New York Mellon 
(USA) and Citibank N.A. London (UK), 
which had been blocked due to U.S. sanc-
tions. As a result, on October 30, 2024, 
PJSC “PROMINVESTBANK” received an offi-
cial letter from the U.S. Department of the 
Treasury stating that the Office of Foreign 
Assets Control (OFAC) had determined 
there were no grounds for including PJSC 
“PROMINVESTBANK” in the sanctions iden-
tification list.

At the same time, in 2024, in order to 
reduce the costs associated with the liq-
uidation procedures, three banks were 
transferred into the direct management of 
the DGF: JSC “MISTO BANK” (Decision of 
the DGF Executive Board No. 100 dated 
January 25, 2024), JSC CB “ZEMELNY 
CAPITAL” (Decision No. 791 dated July 22, 
2024), and JSC “ZLATOBANK” (Decision 
No. 1283 dated December 9, 2024).

It is worth noting that during the liquida-
tion of JSC JSCB “ARKADA”, all creditor 
claims included in the register of accepted 
claims were satisfied in full. Consequently, 
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in accordance with the Regulation on the 
Procedure for Compiling and Maintaining 
the Register of Accepted Creditor Claims 
and Satisfying the Claims of Creditors of 
Banks under Liquidation, approved by 
Decision No. 3711 of the DGF Executive 
Board dated August 21, 2017 (registered 
with the Ministry of Justice of Ukraine on 
September 7, 2017 under No. 1104/30972), 
on May 28, 2024, the authorized person 
of the DGF responsible for the liquidation 
of JSC JSCB “ARKADA” transferred to the 
bank’s shareholders the remaining assets 
of the bank following the full settlement of 
all creditor claims.

In 2024, the liquidation procedure was 
completed in five insolvent banks through 
the preparation and approval of liquida-
tion balance sheets and reports on the 
implementation of the liquidation proce-
dure, namely: JSC JSCB “ARKADA” (deci-
sion of the DGF Executive Board No. 731 
dated July 4, 2024), JSC “MISTO BANK” 
(decision of the DGF Executive Board No. 
206 dated February 19, 2024), JSC CB 
“ZEMELNY CAPITAL” (decision of the DGF 
Executive Board No. 403 dated April 1, 

11	 The DGF exercises direct management of the bank without delegating all or part of the DGF’s powers to an authorized person.
12	 The liquidation procedure of a bank is considered completed from the moment the liquidation balance sheet is approved, and the bank is deemed liquidated from the moment a record on the termination of the bank is entered 
into the Unified State Register of Legal Entities, Sole proprietors and Public Organizations (Part 3, Article 53 of the Law).

2024), PJSC “BANK CAMBIO” (decision of 
the DGF Executive Board No. 892 dated 
August 22, 2024), and JSC “ZLATOBANK” 
(decision of the DGF Executive Board No. 
923 dated September 2, 2024), as well as 
the liquidation of JSC JSCB “ARKADA”, with 
the respective record on the termination 
of the bank as a legal entity entered into 
the Unified State Register on July 29, 2024.

Also, with the purpose of duly satisfy-
ing the claims of creditors of JSC JSCB 
“ARKADA” included in the fourth, sixth, 
seventh, eighth, and ninth priority groups 
of the register of accepted creditor claims 
of JSC JSCB “ARKADA”, the authorized per-
son of the DGF for the liquidation of JSC 
JSCB “ARKADA” transferred to the cur-
rent account of the DGF the deposited 
amounts allocated for such creditor claims 
in the amount of UAH 33.01 million.

As of December 31, 2024, 54 banks were 
under the management of the DGF (with 
39 banks under the direct management 
of the DGF11), of which 1 bank was under 
temporary administration, 20 banks were 
undergoing liquidation, and 33 banks had 
completed the liquidation procedure12.

3.3. PROCEEDS TO THE INSOLVENT BANKS BY THE DGF

In 2024, the total amount of funds 
received by the banks under the DGF’s 
management amounted to UAH 3,807.88 
million. The largest amount — UAH 
780.08 million — was received by JSC 
“MR BANK,” accounting for 20.5% of the 
total annual inflows. The second-highest 
amount of inflows was recorded by JSC 

“JCB CONCORD”, totaling UAH 595.50 
million, or 15.6% of the annual total. JSC 
“IBOX BANK” received UAH 587.68 million, 
which represents 15.4% of total inflows. 
JSC “PROMINVESTBANK” ranked fourth in 
terms of inflows with UAH 536.47 million, 
accounting for 14.1% of the total amount 
received. The share of inflows to other 

banks was less than 10% of the total. 
Table 3.3.1 presents data for 11 banks 
whose share of inflows is 1.0% or more. 
The remaining 14 banks received UAH 
56.92 million, which represents 1.5% of 
the total inflows.

The largest share (36.8%) of proceeds 
to banks managed by the DGF in 2024 
accounted for proceeds the sale of prop-
erty (assets) of banks. 

Table 3.3.1
Proceeds to the insolvent banks by the DGF

No. Bank name Amount, UAH million Relative share, %

1 JSC "MR BANK" 780,08 20,5%

2 JSC "JSCB "CONCORD" 595,50 15,6%

3 JSC "IBOX BANK" 587,68 15,4%

4 JSC "PROMINVESTBANK" 536,47 14,1%

5 JSC "DELTA BANK" 303,31 8,0%

6 JSC "MEGABANK" 243,61 6,4%

7 JSC "BANK FORWARD" 233,75 6,1%

8 JSC "UKRBUDINVESTBANK" 200,89 5,3%

9 JSC "COMINVESTBANK" 121,08 3,2%

10 JSC "BANK SICH" 106,81 2,8%

11 JSC "ZLATOBANK" 41,78 1,1%

12 Other banks 56,92 1,5%

Total 3 807,88 100,0%
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Table 3.3.2
Types of proceeds to the insolvent banks 

managed by the DGF

Types of receipts Amount, UAH million Relative share, %

Sale of property 1 401,35 36,8 %

Other proceeds 1 221,33 32,1 %

Loan repayment 640,28 16,8 %

Securities 498,78 13,1 %

Lease 46,14 1,2 %

Total 3 807,88 100,0%

In 2024, the amount received by the banks 
under liquidation by the DGF from the sale 
of assets totaled UAH 1,401.35 million. 
The largest amount was received by JSC 
“PROMINVESTBANK” — UAH 441.05 mil-
lion, which accounts for 31.5% of the total. 
The second and third highest amounts 
were received by JSC “MR BANK” and 

JSC “DELTA BANK”, with UAH 312.21 mil-
lion (22.3% of the total) and UAH 213.61 
million (15.2% of the total), respectively. 
Table 3.3.3 presents data on 10 banks with 
a share of inflows of 1.0% or more. The 
remaining 15 banks received UAH 2.93 mil-
lion, which represents 0.2% of the total 
amount.

Table 3.3.3
Proceeds from the property (assets) 
sale of banks liquidated by the DGF

No. Bank name Amount, UAH million Relative share, %

1 JSC "PROMINVESTBANK" 441,05 31,5%

2 JSC "MR BANK" 312,21 22,3%

3 JSC "DELTA BANK" 213,61 15,2%

4 JSC "MEGABANK" 157,71 11,3%

5 JSC "BANK FORWARD" 102,65 7,3%

6 JSC "UKRBUDINVESTBANK" 53,07 3,8%

No. Bank name Amount, UAH million Relative share, %

7 JSC "ZLATOBANK" 41,75 3,0%

8 JSC "BANK SICH" 28,37 2,0%

9 JSC "IBOX BANK" 25,31 1,8%

10 JSC "JSCB "CONCORD" 22,69 1,6%

11 Other banks 2,93 0,2%

Total 1 401,35 100,0%

Under the item “Other income,” UAH 
1,221.33 million was received during the 
reporting year. The main portion of this 
income (83.0%) consisted of returned 
guarantee deposits and funds from corre-
spondent accounts to JSC “IBOX BANK” — 

UAH 541.74 million or 44.4%, and JSC “AKB 
KONKORD” — UAH 472.01 million or 38.6%. 
Table 3.3.4 presents data on 6 banks 
with a share of income of 1.0% or more. 
The remaining 19 banks received 1.3% of 
the total amount.

Table 3.3.4
Other revenues to banks managed by the DGF

No. Bank name Amount, UAH million Relative share, %

1 JSC "IBOX BANK" 541,74 44,4%

2 JSC "JSCB "CONCORD" 472,01 38,6%

3 JSC "COMINVESTBANK" 96,21 7,9%

4 JSC "UKRBUDINVESTBANK" 47,90 3,9%

5 PJSC "PROMINVESTBANK" 28,24 2,3%

6 JSC "BANK FORWARD" 19,72 1,6%

7 Other banks 15,51 1,3%

Total 1 221,33 100,0%
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In 2024, the banks under the DGF manage-
ment received UAH 640.28 million from 
loan repayments. Table 3.3.5 presents data 

on 9 banks with a share of income of 1.0% 
or more. The remaining 16 banks received 
0.1% of the total amount.

Table 3.3.5
Income to banks under the DGF 

management from loan repayments

No. Bank name Amount, UAH million Relative share, %

1 JSC "MR BANK" 209,13 32,7%

2 JSC "BANK FORWARD" 109,24 17,1%

3 JSC "UKRBUDINVESTBANK" 82,82 12,9%

4 JSC "MEGABANK" 77,69 12,1%

5 JSC "JSCB "CONCORD" 50,72 7,9%

6 JSC "PROMINVESTBANK" 38,11 5,9%

7 PJSC "BANK "FINANCE AND CREDIT" 32,00 5,0%

8 JSC "COMINVESTBANK" 24,78 3,9%

9 JSC "BANK SICH" 15,49 2,4%

10 Other banks 0,30 0,1%

Total 640,28 100,0%

3.4. LEGAL SUPPORT OF INSOLVENT BANK RESOLUTION AND 
DGF LITIGATION ACTIVITY

Ensuring professional legal support for 
the DGF activities, the procedure insol-
vent banks resolution and the liquidation 
of banks, strict compliance with and pre-
vention of violations of the requirements 
of the legislation of Ukraine and other reg-
ulatory acts during the DGF performance 
of its main tasks and functions as defined 
by the Law, has been the key to prevent-
ing and minimizing the DGF legal risks. In 

combination with other measures of the 
DGF, this has contributed to ensuring the 
stability of Ukraine’s banking system and 
the protection of the interests of deposi-
tors and other creditors of banks, as well 
as increasing the legal protection of the 
DGF employees.

In 2024, the DGF developed a number of 
strategic regulatory legal acts and inter-

nal regulatory legal acts, which regulate 
the specifics of bank liquidation by the 
Fund during the period of martial law in 
Ukraine and take into account certain fea-
tures of the sale (realization) of assets of 
banks being liquidated in accordance with 
the Law under martial law, introduced by 
Presidential Decree No. 64/2022 dated 
February 24, 2022 “On the Introduction of 
Martial Law in Ukraine.”

Full legal support was provided for the res-
olution of 54 insolvent banks, the powers 
defined by the Law for which were del-
egated both to the authorized officers 
of the DGF and exercised directly by the 
DGF, namely:

	z legal support of proceedings to pro-
tect the national interests of Ukraine 
during the bank resolution and ensur-
ing the forcible seizure/alienation of 
property (assets) of banks and other 
persons related to the aggressor state; 

	z prompt consideration and timely 
provision of answers to deputies’ 
requests, attorney’s inquiries, inquir-
ies of notaries, letters of legal entities 
and individuals, preparation of legal 
explanations, conclusions, recommen-
dations on any issues related to the 
insolvent bank resolution during the 
provisional administration or liquida-
tion of banks;

	z effective legal support and imple-
mentation of registration actions 
inextricably linked with the proper 
implementation of the processes of liq-
uidation of insolvent banks in particu-
lar, the relevant changes regarding the 
managers of 35 banks under the DGF 
management were entered into the 
Unified State Register (USR);

	z agreeing and developing strategies for 
dealing with property (assets) banks, 
managed by the DGF; 

	z legal support of the processes of sale 
and property (assets) management of 
insolvent banks, the consequence of 
which is the sale of property (assets) 
and ensuring the receipt of funds from 
their sale;

	z coordination and control of the claims 
of insolvent banks managed by the 
DGF.

During 2024, the DGF conducted litigation 
and litigation work, resulting in a number 
of favorable court cases adopted both in 
favor of the DGF management and the DGF 
itself. These rulings helped clarify the legal 
relation arising during the liquidation of 
banks.

For example, following lengthy court pro-
ceedings, the Fund regained control 
over another “zombie bank.” As of May 
15, 2024, the USR once again reflected 
information about PJSC “CSG BANK” as a 
legal entity undergoing liquidation. On 
June 7, 2024, a new entry appeared con-
firming that the liquidation of PJSC “CSG 
BANK” was being carried out by the Fund’s 
authorized person, which allowed for the 
resumption of guaranteed compensation 
payments to depositors and the initia-
tion of an inventory of the bank’s property 
(assets) with the aim of their subsequent 
sale to satisfy creditors’ claims in accord-
ance with Article 52 of the Law.

Under martial law and given the neces-
sity to protect Ukraine’s national inter-
ests due to military aggression, the DGF 
appealed the reasoning part of the rul-
ing of the Commercial Court of Kyiv City 
in case No. 910/2776/24 regarding a claim 
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against JSC “MR Bank” to compel payment 
of more than 6 million UAH. As a result, the 
Northern Commercial Court of Appeal, in 
its ruling dated November 27, 2024, upheld 
the DGF position regarding the moratorium 
(prohibition) on the fulfillment of mone-
tary and other obligations where the cred-
itors (claimants) are the russian federation 
or persons associated with the aggressor 
state. This also applies to those entities 
that have changed their ownership struc-
ture (participants, founders, ultimate bene-
ficial owners) after the Cabinet of Ministers 
Resolution No. 187 dated March 3, 2022, 
“On Ensuring the Protection of National 
Interests in Connection with Future Claims 
of the State of Ukraine Due to the Military 
Aggression of the russian federation” 
entered into force.

Additionally, throughout 2024, the DGF 
continued to contribute to the develop-
ment of judicial practice through its partic-
ipation in court proceedings, in particular:

	z Implementing the provisions of the Law 
of Ukraine “On Amendments to Certain 
Legislative Acts of Ukraine on Improving 
the Mechanisms for Regulating Banking 
Activities” No. 590-IX, and the conclu-
sions of the Grand Chamber of the 
Supreme Court dated February 15, 
2023 in case No. 910/18214/19, which 
facilitated the successful closure of ad-

ministrative and commercial court 
cases related to the invalidation of 
share purchase agreements of JSC “CB 
PrivatBank” involving the State, thereby 
protecting the interests of the State as 
an investor in the process of removing 
an insolvent bank from the market;

	z Applying the provisions of the Law 
to minimize the number of encum-
brances/restrictions imposed, includ-
ing asset freezes and prohibitions on 
decisions regarding the sale or other 
actions involving the property (assets) 
of insolvent banks.

	z Taking into account the DGF legal posi-
tion that debtors do not have violated 
rights in the process of selling assets 
of insolvent banks, courts actively dis-
missed claims challenging the results 
or transactions related to the sale of 
such assets. This had a positive impact 
on the investment climate, increased 
the inflow of funds to insolvent banks, 
and allowed for their further allocation 
to settle creditors’ claims within liqui-
dation procedures.

The DGF litigation work, excluding law-
suits related to the recovery of damages 
from related parties, involved over 2,800 
court cases in 2024, with the total value of 
claims exceeding UAH 36 billion.

3.5. RECOVERY OF DAMAGES FROM RELATED PARTIES 
INVOLVED IN THE BRINGING BANKS TO INSOLVENCY, 
AND WORK WITH LEGAL CONSULTANTS

During 2024, the DGF conducted 45 inves-
tigations of 35 insolvent banks to identify 
damage (losses) caused to banks and their 
creditors (former creditors) by decisions, 
actions, or inaction of persons related to 
such banks, as well as the aggressor state. 
In 2024, the facts of causing damage 
(losses) to banks and their creditors in the 
total amount UAH 40,902.05 million.

Thus, as of December 31, 2024, the DGF 
carried out research and additional anal-
ysis of the facts and circumstances of 
causing damages (losses) in respect of  

99 banks, which resulted in the detection 
of damage (losses) in the total amount of 
UAH 327,397.27 million and the identifica-
tion of 1,200 persons whose decisions, 
actions or inaction could have caused 
such damage (losses) to banks and/or 
their creditors (Figure 3.5.1). 

During 2024, the DGF, in accordance with 
Article 52 of the Law, filed 12 claims for 
damages against 164 related parties against 
7 banks of claims for damage (losses). The 
total amount of the DGF claims amounted 
to UAH 24,552.60 million, in particular: 
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	z 5 claims against PJSC “CB NADRA” 
for recovery of damage (losses) in the 
total amount of UAH 22,115.50 million; 

	z a claim against PJSC “BG BANK” for 
recovery of damage (losses) in the 
total amount of UAH 877.15 million; 

	z a claim against PJSC “BANK 
“MYKHAILIVSKYI” for recovery of dam-
age (losses) in the total amount of UAH 
682.23 million; 

	z a claim against PJSC “VTB BANK” for 
recovery of damage (losses) in the 
total amount of UAH 582.23 million; 

	z a claim against PJSC “UNICOMBANK” 
for recovery of damage (losses) in the 
total amount of UAH 159.90 million; 

	z 2 claims against PJSC “DIAMANTBANK” 
for recovery of damage (losses) in the 
total amount of UAH 91.56 million; 

	z a claim against PJSC “JSB “UKOOP
SPILKA” for recovery of damage (losses) 
in the total amount of UAH 44.03 million. 

Thus, pursuant to the provisions of Article 
52 of the Law, in order to recover damage 
(losses) from persons related to banks and 
other persons in relation to these banks, 
as of December 31, 2024, the DGF filed 98 
claims in commercial proceedings against 
1,152 persons related to banks13 against 
57 insolvent banks for a total amount of 
UAH 187,079.36 million (Fig. 3.5.2). The 
total amount of the DGF claims, satisfied 
by court decisions that have entered into 
force is UAH 2,712.90 million, including: 

	z UAH 1,477.71 million in case No. 
910/12955/20 concerning PJSC 

13	 One person can be	both defendant for several proceedings and/or several insolvent banks.

“PLATINUM BANK” (resolutions of the 
Commercial Cassation Court within the 
Supreme Court dated March 18, 2024, 
and October 28., 2024, which are final 
and not subject to appeal);

	z UAH 15.94 million in case No. 
910/4149/21 concerning JSC “ARTEM-
BANK” (resolution of the Commercial 
Cassation Court within the Supreme 
Court dated February 5, 2024, which is 
final and not subject to appeal);

	z UAH 0.62 million in case No. 
910/9833/21 concerning JSC “ARTEM-
BANK” (decision of the Northern 
Commercial Court of Appeal dated 
October 15, 2024, which became final 
and not subject to appeal based on 
the ruling of the Commercial Cassation 
Court within the Supreme Court dated 
November 25, 2024).

	z UAH 30.26 million in case No. 
916/3725/21 concerning PJSC “FINROST
BANK” (decision of the Commercial 
Court of Kyiv City dated February 27, 
2024, which is final).

Enforcement measures are being taken 
to ensure the actual execution of court 
decisions.

As a result of pre-trial investigations 
in criminal proceedings, in 2024 the 
DGF filed 2 civil lawsuits against 8 civil 
defendants concerning 2 banks. The total 
amount of claims was UAH 533.11 million, 
including:

	z a civil claim in the amount of UAH 
420.61 million against officials of PJSC 
CB “EUROBANK”;

	z a civil claim in the amount of UAH 
112.50 million against officials of JSC 
“ARTEM-BANK”.

Thus, as part of cooperation with law 
enforcement agencies aimed at recov-
ering damages caused to banks by 
criminal offenses, as of December 31, 
2024, the DGF had filed 40 civil law-
suits against 82 civil defendants (sus-
pects/accused persons) concerning 
26 banks, for a total amount of UAH 
27,990.23 million (see Fig. 3.5.2). 
The total amount of the DGF claims sat-
isfied under court decisions that entered 
into legal force amounts to UAH 5,573.15 
million.

As of December 31, 2024, following the 
review of criminal proceedings by the 
courts and based on the adopted court 
decisions, the Deposit Guarantee Fund 
filed 6 claims against 6 defendants related 
to 6 banks. The total amount of claims filed 
reached UAH 5,209.91 million, while the 
total amount of claims satisfied by final 
court decisions amounted to UAH 4,668.69 
million. Measures are taken to actually 
enforce court decisions.

In 2024, the DGF conducted a study of 
33 insolvent banks and identified damage 
(losses) caused by the military aggression 
of the russian federation against Ukraine 
totaling UAH 39,326.53 million. As of the 
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end of the reporting year, the DGF had ini-
tiated 2 lawsuits against the russian feder-
ation seeking compensation for damages 
incurred by 2 banks, totaling UAH 2,594.54 
million. The total amount of claims satisfied 
under court rulings that have entered into 
legal force stands at UAH 1,943.57 million. 
This includes the ruling of the Commercial 
Court of Kyiv City dated January 23, 2024, 
in case No. 910/7444/23 concerning PJSC 
“CB UFS”, which is final and binding.

During 2024, the DGF continued to coop-
erate with international legal advisors 
— specialists in international law —to 
locate and recover assets siphoned from 

insolvent banks and transferred abroad, 
as well as to represent the DGF (banks’) 
interests in foreign courts. During the 
reporting period, legal services were pro-
vided under 10 contracts involving the 
following banks: JSC BANK “FINANCE 
AND CREDIT”, PJSC “FIDOBANK”, PJSC 
CB “EUROBANK”, PJSC “VECTOR BANK”, 
JSC “DELTA BANK”, PJSC “ENERGOBANK”, 
PJSC “BANK NATIONAL CREDIT”, PJSC 
“UKRAINIAN PROFESSIONAL BANK”, PJSC 
“PLATINUM BANK”, PJSC “FINBANK”, 
JSC “RODOVID BANK”, JSC “FORTUNA 
BANK”, PJSC “ JOINT-STOCK COMMERCIAL 
INDUSTRIAL & INVESTMENT BANK “, PJSC 
“VAB BANK”, and PJSC “CB UFS”.
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4.1. BANK`S ASSETS SALE RESULT LIQUIDATED BY THE DGF

During 2024, banks undergoing liquida-
tion under the management of the Deposit 
Guarantee Fund concluded purchase and 
sale agreements for bank-owned assets, 
with direct sales to legal entities and 
individuals totaling UAH 1,380.37 million 
(monthly breakdown is presented in Figure 
4.1.1).

During 2024, the DGF conducted over 
5,100 open e-auctions, of which more than 
470 resulted in successful sales.

The book value of the assets sold during 
2024 amounted to UAH 57,890.89 million. 
Consequently, the sales-to-book value 
ratio for the year was 2% (as shown in 
Table 4.1.1).

Table 4.1.1
Sale of property (assets) of banks in 2024

Month 2024 Book value, UAH 
million

Property (assets) sale 
price, UAH million

Ratio of property (assets) sale 
price to the assets book value 

TOTAL 57 890,89 1 380,37 2,4%

January 170,38 45,24 26,6%

February 3 709,77 149,67 4,0%

March 142,23 71,55 50,3%

April 1 952,87 344,88 17,7%

May 2 286,91 34,87 1,5%

June 19 774,39 145,36 0,7%

July 4 959,45 215,17 4,3%

August 251,86 22,45 8,9%

September 4 129,04 86,76 2,1%

October 134,90 56,19 41,7%

November 20 337,83 180,44 0,9%

December 41,26 27,79 67,4%

In March and December 2024, the highest 
asset sale conversion rates were recorded.

In March, the high conversion was pri-
marily due to the sale by JSC “MR Bank” 
of non-residential premises in Kharkiv, 
located on Donets-Zakharchhevskyi 
Street, with a sale conversion rate of 87%. 
Additionally, during this period, assets 

sold directly to legal or natural persons 
demonstrated an exceptionally high con-
version rate of 1,198%.

In December, the overall high monthly 
conversion rate was ensured by PJSC 
“Prominvestbank” concluding eleven pur-
chase and sale agreements for residential 
apartments in Kyiv, on Obolonskyi Avenue, 
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as well as JSC “Ukrbudinvestbank” con-
cluding a sale agreement for a residential 
apartment in Kyiv on Stanislavskyi Street 
(together with a corporate loan). The 
overall conversion rate for these 12 lots 
amounted to 80.5%, while their share in 
the total book value of agreements con-
cluded in December was 72.5%.

Analyzing the purchase and sale agree-
ments of assets, the highest transaction 
values were recorded in April (UAH 344.88 
million), July (UAH 215.17 million), and 
November (UAH 180.44 million) 2024. These 
results are explained by the following:

	z In April, a sale agreement was con-
cluded for a lot that included claim 
rights under credit agreements of JSC 
“Delta Bank”, which had been entered 
into with two individuals and one 
legal entity, secured by non-residen-
tial premises located in central Kyiv 
(Khreshchatyk Street, Horodetskoho 
Street, Volodymyrska Street, and 
Sahaidachnoho Street). The sale price 
amounted to UAH 213.14 million.

	z In July, a purchase and sale agree-
ment was concluded for a pool of 
assets from three banks — PJSC 
“PROMINVESTBANK”, JSC “MR BANK”, 
and JSC “MEGABANK”. The pool 
included claims and proprietary rights 
under loan agreements entered into 
with legal entities and one individual, 
accounts receivable, and real estate 
assets. A common feature among the 
loans included in the pool was that the 

borrowers’ NACE (KVED) code related 
to real estate operations. The loan 
agreements were secured by commer-
cial real estate located in Odesa and 
Khmelnytskyi. Regarding the commer-
cial properties included in the pool, 
they comprised real estate tied to the 
loans, namely: retail and office prem-
ises in Sumy and a business center 
building in Odesa. The sale price of the 
lot was UAH 124.65 million.

	z In November, a purchase and sale 
agreement was concluded for a 
pool of assets from four banks — JSC 
“MR BANK”, JSC “MEGABANK”, PJSC 
“PROMINVESTBANK”, and JSC “BANK 
SICH”. The pool included claims and 
proprietary rights under loan agree-
ments with legal entities engaged in 
activities under the “manufacturing 
industry” NACE (KVED) classification. 
The obligations under these agree-
ments were secured by residential 
and commercial real estate, including 
real estate in Dnipro with a total area 
of 37,847.4 square meters. The lot sale 
price was UAH 124.54 million.

As previously mentioned, the ratio of the 
sale price of bank property (assets) to 
the book value of sold property (assets) 
in 2024 amounted to 2.4%. but this con-
version rate for certain types of prop-
erty (assets) varies from 0.2% to 314.6%. 
The efficiency of selling different types of 
property (assets) of banks is given in more 
detail in Table 4.1.2.

Table 4.1.2
Ratio of the sale prices of property (assets) 

under concluded contracts for the sale and purchase of 
assets and sale directly to legal entities or individuals to 

their book value for 2024

Asset Type Book value, UAH 
million

Sale price, UAH 
million

Ratio of asset sale 
price of to the property 

(assets) book value 
of, %

TOTAL 57 890,90 1 380,37 2,4%

Individual sale of assets 2 274,87 837,62 36,8%

Real estate 615,87 473,48 76,9%

Land plots 110,77 19,69 17,8%

Vehicles 1,98 6,23 314,6%

Corporate loans 651,06 140,86 21,6%

Loans to individuals 732,38 151,89 20,7%

Accounts receivable 101,39 10,68 10,5%

Securities 0,05 0,01 20,0%

Other assets (fixed assets, 
coins, intangible assets) 61,37 34,78 56,7%

Sale of assets in pools 55 615,11 539,76 1,0%

Real estate 161,05 12,37 7,7%

Loans to legal entities 49 443,83 394,09 0,8%

Loans to individuals 5 075,77 127,01 2,5%

Accounts receivable 814,12 3,44 0,4%

Securities 45,83 0,11 0,2%

Other assets (fixed assets, 
coins, 74,51 2,74 3,7%

Direct property (assets) sale 
to legal entities or individuals 0,92 2,99 325,0%
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In 2024, there was a significant decrease 
in the sale price of property (assets) com-
pared to 2023, as asset sales during 2024 
were conducted mainly in asset pools 
rather than individually.

The total sale price of bank property 
(assets) under purchase and sale agree-
ments and direct sales to legal or nat-
ural persons in 2024 amounted to UAH 
1,380.37 million, which represents: 25.7% 
of the 2023 figure (UAH 5,371.11 mil-
lion), and 130.7% of the 2022 figure (UAH 
1,056.09 million) (see Table 4.1.3).

Table 4.1.3
Comparison of the sale price of property (assets) by means 

of open auctions and sale directly to legal entities or 
individuals in 2022 — 2024

Asset Type
Sale price, UAH million

2022 2023 2024

TOTAL, including: 1 056,09 5 371,11 1 380,37

Real estate 824,47 1 179,37 485,85

Property rights to real estate 0,29 351,00 1,12

Land plots 50,74 108,62 19,69

Vehicles 9,81 16,74 6,23

Claims under loan agreements and accounts 
receivable 127,53 3 610,67 826,85

Securities 0 0,32 0,12

Other assets and direct sales 43,25 104,39 40,51

TOTAL lots sold, pcs. 147 670 458

In the conditions of the military aggression 
of the russian federation against Ukraine, 
the DGF uses all possible ways to sell 
property (assets) as required by the Law 
“at the highest cost in the shortest possi-
ble time”. 

In addition to the sale of property (assets) 
through the Prozorro.Sale electronic trad-
ing system, the NBU also allows for the 
direct sale of property (assets) to legal 
entities or individuals and the sale of secu-
rities through professional stock mar-
ket participants. For the convenience of 

potential buyers, it is possible to use the 
letter of credit form of payment for the 
acquired asset (property) of banks and it is 
possible to pay the guarantee fee for par-
ticipation in the open bidding (auction) by 
depositing funds to the current account 
of the organizer of the open bidding (auc-
tion) and/or providing an electronic bank 
guarantee in favor of the organizer of the 
open bidding (auction). 

According to the results of concluded con-
tracts for the sale and purchase of property 
(assets) and the sale of property (assets) 
of banks directly to legal entities or indi-

viduals for 2024, 87% of the sold property 
(assets) of banks out of the total volume 
belongs to 5 banks. At the same time, 
53% of the annual amount was received 
from the sale of property (assets) of for-
mer subsidiaries of russian state-owned 
banks in Ukraine: UAH 419.50 million — the 
amount of sale of property (assets) of PJSC 
“PROMINVESTBANK” and UAH 313.82 mil-
lion — JSC “MR BANK” (Figure 4.1.2). 

During 2024, the sold property (assets) of 
banks had the following structure accord-
ing to the type of property (assets) of 
banks (Table 4.1.4):

419,50

313,82

213,55

150,27

102,99

PJSC «Prominvestbank»

JSC «MR BANK»

JSC «DELTA BANK»

JSC «MEGABANK»

PJSC «BANK FORWARD»

Figure 4.1.2. Value of concluded asset sale agreements during 2024, UAH million
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Table 4.1.4
Results of sale of property (assets) by structure 

and type of property (assets)

TOTAL:
Sale price, UAH 

million
Share in the total sale 

price

1 380,37 100,00%

Rights of claim under loan agreements 813,85 58,96%

Real estate, land plots, fixed assets and intangi-
ble assets 549,29 39,79%

Accounts receivable (including property rights 
to real estate) 14,12 1,02%

Sale directly to legal entities or individuals 2,99 0,22%

Securities / Corporate Rights 0,12 0,01%

The largest share in the total amount 
of concluded asset sale agreements is 
accounted for by the sale of claims under 
loan agreements concluded with individ-
uals and legal entities — accounting for 
almost 59% of total sales. The dynamics of 
the sales of this property (assets) during 
the year is indicated in Figure 4.1.3. 

In April, the total amount of concluded 
assignment agreements of claims under 
loan agreements with individuals and 
legal entities was the highest for the entire 
year 2024. This was due to the sale of JSC 
“Delta” Bank’s loans secured by real estate 
in Kyiv, as mentioned above.

Within the structure of the concluded 
claim assignment agreements under loan 
contracts, 65% accounted for claims under 
loan agreements with legal entities, and 
35% — for claims under loan agreements 
with individuals (Figure 4.1.4).

The total amount of claims sold under loan 
agreements with legal entities amounted to 
UAH 534.95 million, with 74% of the realized 
claims sold as part of interbank loan pools of 
legal entities and accounts receivable, as well 
as within the “one bank = one pool” structure.

It is worth noting that since 2023, the 
DGF has applied a new property (assets) 
sale approach, under which loan pools of 
business entities are formed using a sec-
tor-based principle, i.e., a common feature 
among all borrowers is their type of activ-
ity based on the NACE code.

Thus, during 2023–2024, a total of 34 elec-
tronic auctions were organized and con-
ducted using the sector-based approach, 
of which 6 resulted in the signing of claim 
assignment agreements under loan con-
tracts. More detailed information on the 
sector-based lots concluded in 2024 is 
provided in Table 4.1.5.
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Table 4.1.5
Sale of banks’ property (assets) by Sector-Based Approach in 

2024

Lot 
Number Borrower Industry Book value, 

UAH million 
Sale price, 

UAH million

Ratio of asset sale 
price of to the 

property (assets) 
book value

Agreement 
Date

GL18N10 
25468

Wholesale and 
retail trade 3 282,60 27,15 1% 26.02.2024

GL18N10 
25685

Agriculture, for-
estry and fishing 616,50 24,72 4% 03.04.2024

GL19N10 
25527

Real estate 
activities 2 928,03 124,65 4% 18.07.2024

GL19N11 
26314

Cross-sectoral 
Pool 3 106,23 55,64 2% 03.09.2024

GL20N11 
26587 Manufacturing 18 172,78 124,54 1% 13.11.2024

GL18N11 
26568

Cross- sectoral 
Pool 1 637,53 11,11 1% 14.11.2024

In 2024, assignment agreements for 
claims under individual borrowers’ loan 
contracts were concluded in the amount 
of UAH 278.90 million. The sale price of 
loans grouped by common characteristics 
into pools of individual borrowers’ loans 
amounted to UAH 127.01 million, including 
UAH 0.64 million sold within “one bank = 
one pool” structures and UAH 0.05 million 
sold as part of legal entities’ loan pools 
(see Figure 4.1.5).

In 2024, successful auctions were also con-
ducted under the “one bank = one pool” 
approach, some of which resulted in con-
cluded asset sale and purchase agreements. 
It should be noted that for a single bank 
being sold under the “one bank = one 
pool” approach, one or several such pools 

may be formed — a separate pool of assets 
pledged to each creditor (for example: the 
NBU, the State Mortgage Institution, etc.), 
a pool of retail loans, a pool of corporate 
loans, a pool of real estate, a pool of other 
assets, and so on.

Thus, under this approach in 2024, asset 
sale and purchase agreements were con-
cluded for 2 lots with a total book value 
of UAH 18,920.26 million and a sale price 
of UAH 41.93 million. The overall recov-
ery rate was 0.2%. Detailed data are pre-
sented in Table 4.1.6.

According to the results of open tenders 
(auctions), the sale price of real estate, 
land plots, vehicles, other fixed and intan-
gible assets (excluding sales directly to 
legal entities or individuals) accounted for 

more than 39% of the total sale price of 
assets. The ratio of the sale price of these 
assets to their book value for 2024 is 54% 
(Figure 4.1.6).

In February, the total amount of con-
cluded sale and purchase agreements for 
real estate and movable property was the 

highest in 2024. This was due to the sale 
by PJSC “PROMINVESTBANK” of a non-res-
idential building on Povitroflotskyi Avenue 
in Kyiv for UAH 56.89 million, as well as 
the sale of a complex of administrative 
and utility buildings of an operational veg-
etable storage facility in Ternopil for UAH 
47.42 million.

Individual sale 

UAH151,89
million

UAH127,01
million

UAH109,19
million

UAH17,13
million

Portfolio sale

Unsecured
loan portfolios 

Mortgage
loan portfolios 

55% 45%

39%

6%

Fig. 4.1.5. Concluded Assignment Agreements of Claims on Retail Loans in 2024, 
UAH million 

Table 4.1.6
Property (assets) Sale and Purchase Agreements Concluded 

in 2024 under the “One Bank = One Pool” Approach

Bank Name Lot Number Book value, 
UAH million

Sale price, 
UAH million Conversion

JSC "Delta Bank" GL22N626645 UAH million Sale price, 
UAH million Conversion

JSC "ZLATOBANK" GL18N625929 18 915,04 41,72 0,2%
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In the structure of concluded sale and pur-
chase agreements for real estate and mov-
able property: 88% were residential and 
non-residential real estate objects, 4% — 
land plots, 1% — vehicles, and 7% — other 
fixed assets (furniture, equipment, intangi-
ble assets, etc.) (Figure 4.1.7).

The largest number of real estate objects 
(residential and non-residential) and land 
plots sold are located in Kyiv, Kharkiv and 
Dnipropetrovsk regions. In terms of the 
sale price, the leaders are Kyiv, Kharkiv and 
Ternopil regions. The geography of sale 
of these assets (property) is indicated in 
more detail in Table 4.1.7 and Figure 4.1.8.
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Figure 4.1.7. Distribution of the sale price based on the results of open tenders 
(auctions) of fixed assets (not including direct sales to legal entities or individuals) 
in for 2024.
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in 2024, UAH million 

 

354,84,915,63,9 11,553,010,22,20,20,10,2 1,247,4



62

Consolidated sales and asset management4

ANNUAL REPORT DGF – 2024

Table 4.1.7
Distribution of sales real estate and land plots in 2024 by 

regions of Ukraine

Region of Ukraine
Number of 

objects sold, 
pcs.

Book value of 
objects sold, 
UAH million

Sale price of 
objects, UAH 

million 

Ratio of the sale price 
of objects to the book 

value of objects, %

Kyiv 184 478,02 354,83 74,2%

Kharkiv 57 101,84 52,99 52,0%

Ternopil 7 82,59 47,42 57,4%

Cherkasy 2 8,71 15,63 179,4%

Odessa 1 95,87 11,51 12,0%

Zaporizhzhia 5 12,11 10,16 83,9%

Dnipropetrovsk 12 21,61 4,90 22,7%

Khmelnytskyi 1 1,98 3,90 197,0%

Sumy 8 32,38 2,18 6,7%

Mykolaiv 2 2,56 1,19 46,5%

Transcarpathian 2 2,17 0,37 17,1%

Donetsk 3 0,53 0,22 41,5%

Autonomous 
Republic of Crimea 1 0,31 0,15 48,4%

Luhansk 4 47,01 0,09 0,2%

Total 289 887,69 505,54 57,0%

As for the sale by insolvent banks of prop-
erty (assets) pledged by the NBU and 
other creditors, during 2024, contracts 
for the sale and purchase of such prop-
erty (assets) were signed for UAH 241.39 
million, which is about 2 times less than in 
2023 (UAH 499.16 million). Transactions on 

“collateral” assets were concluded in April 
and June 2024. The conversion of sold 
assets was about 2%.

4.2. MANAGEMENT ASSETS WORK WITH BAD DEBTS OF 
BANKS LIQUIDATED BY THE DGF 

A critical area of the DGF work is to 
increase the proceeds to insolvent banks 
from the management and sale of assets 
to maximize the satisfaction of their credi-
tor claims and cover the costs of the liqui-
dation procedure. 

Over the past few years, the DGF has been 
consistently developing a comprehensive 
asset management system for liquidated 
banks, considering the volume of banks’ 
assets and the dynamics of their changes. 
The implementation of the system of prop-
erty (asset) management of the banks 
undergoing liquidation ensured high-qual-
ity property (asset) management with cen-
tralization of decision-making functions by 
the relevant collegial body established in 
the DGF.

The DGF continuously undertakes efforts 
aimed at reducing the maintenance 
costs of assets of banks under liquidation 
and increasing their monetization level. 
To expand the audience of potential ten-
ants and increase income to the banks 
being liquidated by the DGF, the DGF con-
tinued applying the procedure of open 
bidding (auctions) for leasing bank prop-
erty throughout 2024.

During 2024, the DGF made 31 decisions 
regarding the lease of property of banks 
under liquidation and conducted 29 auc-
tions, 19 of which were successful. In total, 
UAH 46.05 million was received by the 
banks under liquidation from property 
lease operations in 2024. Details of the 
lease proceeds by month and by bank are 
presented in Tables 4.2.1 and 4.2.2.

Table 4.2.1
Lease proceeds received by banks 

from property leasing in 2024, by month

No. Period Proceeds from property lease, UAH million

1 January 4,46

2 February 4,65

3 March 4,42

4 April 4,79

5 May 3,24

6 June 3,31

7 July 2,89
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No. Period Proceeds from property lease, UAH million

8 August 2,70

9 September 2,11

10 October 3,32

11 November 1,80

12 December 8,36

Total 46,05

Table 4.2.2
Lease Proceeds Received by Banks 

from Property Rentals in 2024, by Bank

No. Bank Proceeds from property lease, UAH million

1 PJSC "PROMINVESTBANK" 24,86

2 JSC "MR BANK" 7,25

3 JSC "MEGABANK" 5,27

4 JSC "UKRBUDINVESTBANK" 3,53

5 JSC "BANK FORWARD" 1,77

6 JSC "BANK SICH" 1,40

7 JSC "JSCB "CONCORD" 1,08

8 JSC "IBOX BANK" 0,86

9 PJSC "UKRKMUNBANK" 0,03

Total 46,05

In addition, throughout 2024, measures 
continued to be taken to increase the vol-
ume of debt repayment under loan agree-
ments. During 2024, the banks under 
liquidation by the DGF received UAH 

615.50 million from loan debt repayments. 
Detailed information on total proceeds 
from loan debt repayments, broken down 
by month and by bank, is presented in 
Tables 4.2.3 and 4.2.4.

Table 4.2.3
Loan Debt Repayment Proceeds for 2024 by months

No. Period Proceeds from repayment of loan debts, UAH million eq.

1 January 55,19

2 February 69,87

3 March 42,99

4 April 50,85

5 May 49,39

6 June 40,79

7 July 43,62

8 August 33,71

9 September 41,19

10 October 82,90

11 November 54,46

12 December 50,54

Total 615,50

Table 4.2.4
Proceeds from repayment of loan debt for 2024 by banks

No. Bank Proceeds from repayment of loan debts,  
UAH million eq.

1 JSC "MR BANK" 209,13

2 JSC "BANK FORWARD" 109,24

3 JSC "UKRBUDINVESTBANK" 82,82

4 JSC "MEGABANK" 77,70

5 JSC "JSCB "CONCORD" 50,72

6 PJSC "PROMINVESTBANK" 38,11
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No. Bank Proceeds from repayment of loan debts,  
UAH million eq.

7 JSC "BANK "FINANCE AND CREDIT" 32,00

8 JSC "BANK SICH" 15,50

9 JSC "IBOX BANK" 0,24

10 PJSC "JSCB "CAPITAL" 0,04

Total 615,50

Out of the total funds received from loan 
debt repayment, UAH 433.78 million were 
received by the banks under liquidation by 
the DGF because of loan debt restructur-
ing programs.

In connection with the full-scale military 
aggression of the russian federation against 
Ukraine and the imposition of martial law in 
Ukraine, the DGF Executive Board adopted 
Resolution No. 671 dated September 1, 
2022 “On minimizing the negative impact 
of the consequences of the military aggres-
sion of the russian federation against 
Ukraine,” which established the debt 
repayment terms for individual borrowers 
(hereinafter — the Repayment Terms), ini-

tially valid until August 31, 2023. Starting 
from September 1, 2023, the validity of the 
Repayment Terms for individual borrow-
ers was extended until August 31, 2024, by 
Resolution No. 1040 of the DGF Executive 
Board dated August 21, 2023, and fur-
ther extended until August 31, 2025, by 
Resolution No. 867 dated August 12, 2024.

In 2024, proceeds received by banks 
under liquidation under loan agreements 
with individual borrowers who joined the 
Repayment Terms amounted to UAH 60.03 
million. Detailed information on the funds 
received under the Repayment Terms, bro-
ken down by month and by bank, is pre-
sented in Tables 4.2.5 and 4.2.6.

Table 4.2.5
Revenues from the fulfillment of the Conditions for 

Repayment of Debt by Individuals for 2024 by months

No. Period Proceeds from the fulfillment of the Debt 
Repayment Terms, UAH million eq.

1 January 8,63

2 February 7,73

3 March 7,35

4 April 7,43

5 May 6,35

6 June 5,30

7 July 5,13

8 August 4,52

9 September 2,50

10 October 1,87

11 November 1,30

12 December 1,92

Total 60,03
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Table 4.2.6
Proceeds from the fulfillment of the Debt Repayment Terms 

by individuals in 2024 by month

No. Bank
Proceeds from the fulfillment of the Terms 

of Repayment of Debt by Individuals, 
UAH million eq.

1 PJSC "BANK FORWARD" 28,88

2 JSC "JSCB "CONCORD" 14,12

3 JSC "MEGABANK" 9,58

4 PJSC "BANK SICH" 7,10

5 JSC "MR BANK" 0,35

Total 60,03

At the end of 2022, the DGF began restruc-
turing debts under business entities.

In 2024, proceeds to the banks under liqui-
dation from restructured loans of business 

entities amounted to UAH 373.75 million. 
Information on inflows from restructured 
loans of business entities by months and 
banks is reflected in the relevant tables 
4.2.7 and 4.2.8.

Table 4.2.7
Proceeds from restructured loans 

of business entities for 2024 by months

No. Period Proceeds from restructured loans of business 
entities, UAH million eq.

1 January 24,06

2 February 24,98

3 March 21,69

4 April 28,04

5 May 25,62

No. Period Proceeds from restructured loans of business 
entities, UAH million eq.

6 June 21,12

7 July 24,63

8 August 19,29

9 September 31,81

10 October 69,82

11 November 43,36

12 December 39,33

Total 373,75

Table 4.2.8
Revenues from restructured loans  

of business entities for 2024 by banks

No. Bank Proceeds from restructured loans 
of business entities, UAH million eq.

1 JSC "MR BANK" 186,52

2 JSC "UKRBUDINVESTBANK" 77,05

3 PJSC "PROMINVESTBANK" 48,13

4 JSC "MEGABANK" 45,44

5 JSC "JSCB "CONCORD" 12,65

6 JSC "BANK SICH" 3,96

Total 373,75
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Work initiated in previous years also 
continues in the direction of submitting 
enforcement documents for compul-
sory execution to the relevant author-
ities and individuals, including private 
bailiffs. The institution of private bailiffs, 
created by the Ministry of Justice as part 
of the reform of the system for enforc-
ing court and other authority decisions, 
has proven effective. The DGF carries 
out the distribution of enforcement doc-
uments regarding the recovery of debts 
from debtors of banks under liquidation. 
In 2024, a total of 225 enforcement docu-
ments were distributed.

During 2024, UAH 10.24 million was recov-
ered in favor of the banks under liquida-
tion. The dynamics of proceeds collected 
based on the distributed enforcement 

documents throughout 2024 is shown in 
the diagram.

In total, during 2024, proceeds to insol-
vent banks from various asset manage-
ment methods amounted to UAH 2 285,45 
million.

In addition, the DGF, guided by Part Six of 
Article 12 of the Law, taking into account 
the Law of Ukraine “On the Legal Regime 
of Martial Law,” Presidential Decree No. 
64/2022 “On the Introduction of Martial 
Law in Ukraine” dated February 24, 2022, 
approved by the Law of Ukraine No. 2102-
IX of February 24, 2022 (with amend-
ments), and based on relevant requests, 
took measures to support the Security and 
Defense Forces of Ukraine for the duration 
of martial law in the country.

In implementation of the provisions of the 
Law of Ukraine “On the Transfer, Forced 
Alienation or Seizure of Property under 
the Legal Regime of Martial or State of 
Emergency,” the Law of Ukraine “On the 
Legal Regime of Martial Law,” the Law of 
Ukraine “On Mobilization Preparation and 
Mobilization,” and the Cabinet of Ministers 
Resolution No. 1921 dated December 28, 
2000 “On Approval of the Regulation 
on Military Transport Duty,” a total of 
8,885 units of bank property (from banks 
under liquidation) were transferred with 
a total book value of UAH 982.60 million, 
including:

	z Vehicles transferred in accordance with 
the Law of Ukraine “On Mobilization 

Preparation and Mobilization” — 39 
units (plus 16 additional units of com-
ponents), with a book value of UAH 
7.50 million;

	z Assets transferred for temporary free 
use — 5,584 units of real estate and 
movable property, with a book value of 
UAH 650.60 million;

	z Assets forcibly alienated in accord-
ance with the Law of Ukraine “On the 
Transfer, Forced Alienation or Seizure 
of Property under the Legal Regime 
of Martial or State of Emergency” — 
3,246 units of real estate and movable 
property, with a book value of UAH 
324.50 million.
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Figure 4.2.1. Trends of proceeds from distributed enforcement documents during 
2024, UAH million
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5.1. GUARANTEED DEPOSIT PAYOUTS TO DEPOSITORS 
OF INSOLVENT BANKS LIQUIDATED BY THE DGF 

During 2024, the DGF the guaranteed 
deposit payouts were made to the depos-
itors of 31 banks. The total guaranteed 
amount of reimbursement paid out during 
2024 at the expense of the DGF amounted 
to almost UAH 141.24 million. For this 
purpose, 15 agent banks were involved 
(Figure 5.1.1), which were determined 
in accordance with the requirements of 
the Regulations on the Procedure for 
Determining Agent Banks of the Deposit 
Guarantee Fund approved by Decision 
of the Executive Board No. 6 dated July 
12, 2012, registered with the Ministry of 
Justice of Ukraine on September 4, 2012, 
under No. 1494/21806.

In total, 95% of depositors received the 
guaranteed amount of compensation and 
only 5% did not apply for payment. As 
of the end of the reporting period, the 
amount of compensation for which depos-
itors have not yet applied amounted to 
about UAH 3,335.54 million. The most com-
mon reasons for not receiving funds are: 
military actions in Ukraine, a small amount 
of compensation not exceeding UAH 100, 
and so-called “forgotten” deposits, as 
well as deposits belonging to deceased 

depositors — until the certificate of the 
right to inheritance.

Due to disbursements by means of the 
System through the branches of agent 
banks, depositors were able to receive 
compensation at any branch of the agent 
bank covering the entire territory con-
trolled by Ukraine, as well as remotely — 
by crediting the guaranteed amount to the 
recipient’s own account at the agent bank, 
without visiting the branches. Individual 
applications must be submitted directly 
to the DGF either by heirs of depositors or 
depositors whose details in the register of 
depositors’ compensation for payments 
differ from the details of their documents, 
or by depositors of banks whose liquida-
tion procedure has been in progress for 
three years (in case of liquidation of a sys-
temically important bank — five years) — 
for the DGF to carry out the procedure 
for updating the data for the possibility of 
paying out funds. 

The guaranteed compensation amount 
paid online during 2024 by the DGF agent 
banks that introduced remote payments 
amounted to UAH 34.38 million (Table 5.1.1).

PAYMENTS TO DEPOSITORS 
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* The amount received by a depositor in another period is not included in the total payments 
of guaranteed amount of reimbursement made by agent banks (Supreme Court ruling dated 
March 13, 2024, in case No. 754/1895/22).

Figure 5.1.1. Breakdown of guaranteed deposit payouts by the DGF agent banks in 
2024, UAH million
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Table 5.1.1
Online payments of the guaranteed amount of 

compensation by agent banks

Agent banks
Guaranteed compensation amounts, 

UAH million
Share of online 

guaranteed 
compensation 

amountsGeneral Online

JSC CB "PrivatBank" 73,03 22,12 30%

JSC "FUIB" 21,09 10,35 49%

JSB "UKRGASBANK" 6,92 0,15 2%

JSC "TASCOMBANK" 5,72 0,00 0%

OR "PIVDENNYI" 3,73 0,00 0%

JSC "SENS BANK" 2,22 1,76 79%

Total: 112,71 34,38

The share of online payments of the guar-
anteed compensation amount in the 
reporting year amounted to 24% of the 
total amount of payments by the DGF 
agent banks.

Using the Diia application, payments in the 
amount of UAH 14.67 million were made to 
depositors through five of the DGF agent 
banks (Table 5.1.2). 

Table 5.1.2
Payments of the guaranteed compensation  

amount using the Diia application

Agent banks

Guaranteed compensation amounts, 
UAH million Share of guaranteed 

compensation through 
the Diia PortalGeneral by means 

of Diia Portal

JSC CB "PrivatBank" 73,03 7,36 10%

JSB "UKRGASBANK" 6,92 0,53 8%

JSC "UNIVERSAL BANK" 6,02 5,36 89%

JSC "IDEA BANK" 1,33 0,01 1%

JSC "FUIB" 21,09 1,41 7%

Total: 108,39 14,67

The share of payments of the guaranteed 
compensation amount through the DGF 
agent banks using the Diia application 
amounted to 14% of the total amount of 
payments.

Currently, there are three ways to receive 
the guaranteed compensation amount:

	z directly at the branches of any of the 
15 agent banks of the DGF; 

	z remotely;

	z using the Diia app on your smartphone

In connection with the start of the bank 
resolution process JSC “COMINVESTBANK” 
at the end of 2024, the DGF carried out the 
procedure for preparing for the compen-
sation payment to depositors of this bank. 
The total guaranteed amount of deposits 
at the time of introduction of provisional 
administration in JSC “COMINVESTBANK” 
amounted to UAH 476.67 million.

According to the results of payments 
in 2024, the largest share of total pay-
ments was made to depositors of JSC 
“JSCB CONCORD” (UAH 35.83 million), JSC 
“MEGABANK” (UAH 33.12 million) and JSC 
“UKRBUDINVESTBANK” (UAH 22.09 mil-
lion) (Table 5.1.3).
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Table 5.1.3
Amounts of guaranteed compensation payments by banks managed by the DGF, UAH million

List of banks managed by the DGF
Balance of funds for which 

depositors did not apply as of 
December 31, 2023

Accrued amount of 
compensation in 2024

Funds actually received in 
2024

Funds debited in
2024 in connection with
completion of payments

Balance of funds not 
claimed by depositors as of 

December 31, 2024

PJSC "Bank Cambio" 35,60 0,59 1,45 34,74 —
PJSC "VAB Bank" 422,31 0,24 0,30 — 422,25 
JSC "ZLATOBANK" 29,13 3,68 1,01 31,80 —
PJSC "CB "NADRA" 177,49 0,14 0,21 — 177,42 
PJSC "ENERGOBANK" 15,41 - 0,02 0,003 — 15,39 
PJSC "Bank "Kyivska Rus" 213,28 - 0,0001 0,13 — 213,15 
PJSC "UKRAINIAN PROFESSIONAL BANK" 8,11 — 0,15 —  7,96 
PJSC "BANK NATIONAL CREDIT" 12,26 0,02 0,02 —  12,26 
JSC "Delta Bank" 482,81 0,90 1,69 —  482,02 
PJSC "JSCB "CAPITAL" 44,43 - 0,30 0,49 —  43,64 
PJSC "RADICAL BANK" 26,20 0,32 0,69 —  25,83 
PJSC "Integral-Bank" 3,08 — 0,02 — 3,06 
JSC "Bank "National Investments" 4,58 — — —  4,58 
JSC "BANK "FINANCE AND CREDIT" 497,01 - 0,06 0,18 —  496,77 
PJSC "Bank Contract" 3,27 — — —  3,27 
PJSC "UKRINBANK" 66,07 - 0,20 — —  65,87 
PJSC "BANK MYKHAILIVSKYI" 14,17 0,14 0,65 —  13,66 
PJSC "FIDOBANK" 54,62 — 0,12 —  54,50 
PJSC CB "EUROBANK" 5,10 — 0,00001 —  5,10 
PJSC «CSG BANK» 1,50 — 0,39 —  1,11 
PJSC "BANK TRUST" 5,04 — — —  5,04 
PJSC "CB "INVESTBANK" 2,68 — 0,0011 —  2,68 
PJSC "PLATINUM BANK" 64,63 - 0,0001 0,07 —  64,56 
JSC "BANK BOHUSLAV" 3,57 - 0,0038 — —  3,57 
JSC "VTB BANK" 104,12 - 5,62 0,48 —  98,02 
JSC "ARKADA" 60,98 0,02 1,70 59,30 —
JSC "Misto Bank" 11,90 — — 11,90 — 



70

Payments to depositors and settlements with creditors5

DGF ANNUAL REPORT – 2024

List of banks managed by the DGF
Balance of funds for which 

depositors did not apply as of 
December 31, 2023

Accrued amount of 
compensation in 2024

Funds actually received in 
2024

Funds debited in
2024 in connection with
completion of payments

Balance of funds not 
claimed by depositors as of 

December 31, 2024

JSC "CB "ZEMELNY CAPITAL" 3,16 — 0,76 2,40 — 
PJSC "PROMINVESTBANK" 2,32 — 0,10 — 2,22 
JSC "MR BANK" 287,96 0,23 14,43 —  273,76 
JSC "MEGABANK" 192,52 0,95 33,12 —  160,35 
JSC "BANK SICH" 34,69 3,78 7,39 —  31,08 
JSC "BANK FORWARD" 92,18 0,90 16,27 —  76,81 
JSC "IBOX BANK" 13,70 0,79 1,70 —  12,79 
JSC "JSCB "CONCORD" 73,99 20,05 35,83 —  58,21 
JSC "UKRBUDINVESTBANK" 41,99 2,04 22,09 —  21,94 
JSC "COMINVESTBANK" 476,67 — —  476,67 
Total: 3 111,86 505,26 141,44 140,14 3 335,54

According to the indicators of 2024, there is a receipt of guaranteed 
amounts of compensation according to the gradation of deposits 
according to their size defined below (Figure 5.1.2).

According to part three of Article 28 of the Law, the DGF ceases 
the payment of guaranteed amounts of reimbursement of deposits 
on the day the liquidation balance sheet of the bank is approved. 
During 2024, the payment of guaranteed amounts of reimburse-
ment to depositors of the following banks was completed: PJSC 
“Bank Cambio”, JSC “ZLATOBANK”, JSC JSCB “ARKADA”, JSC “Misto 
Bank”, and JSC “CB ‘ZEMELNY CAPITAL’”. The unclaimed guaranteed 
amount of reimbursement, which the depositors of these banks did 
not apply for, amounted to 140.14 million UAH (Table 5.1.3). The 
depositors of the banks for which the payments were completed in 
2024 received, in total, the guaranteed amount of reimbursement in 
the amount of 2,082.96 million UAH, which amounted to 94% of the 
total guaranteed amount (Figure 5.1.3).

The DGF is constantly working to identify new DGF agent banks 
in accordance with the relevant requirements and criteria, espe-
cially the ability to pay the guaranteed amount of compensation 
to depositors. During 2024, three applicant banks from among the 
banks participating in the DGF that joined the Automated Payment 
System of the DGF were tested, namely: JSC “JSB RADABANK”, JSC 
“A-BANK” and JSC “SENS BANK”.
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Figure 5.1.2. Breakdown of payments by the com-
pensation amount in 2024

Figure 5.1.3. Compensation to depositors of banks 
for which payments have been completed



71

Payments to depositors and settlements with creditors5

DGF ANNUAL REPORT – 2024

5.2. SETTLEMENTS WITH BANKS CREDITORS LIQUIDATED BY 
THE DGF

From the date of the commencement 
of the bank liquidation procedure, the 
DGF shall start stock-taking and valuation 
of the bank’s property in order to form 
the bank’s liquidation estate. The valu-
ation shall be carried out by engaging 
appraisers in accordance with the proce-
dure established by the Regulations on 
the Procedure for Selecting Persons Who 
Can Perform Work (Render Services) to 
Insolvent Banks or Banks under Liquidation 
by the Deposit Guarantee Fund approved 
by Decision No. 434 of the DGF Executive 

Board dated March 28, 2016 (as amended) 
and other regulatory acts of the DGF.

Thus, as of December 31, 2024, the total 
book value of the assets of 49 banks man-
aged by the DGF, in which the Register Of 
Accepted Creditor Claims was approved 
by the Decision of the DGF Executive 
Board, amounted to UAH 80,986.57 mil-
lion, while their estimated value amounted 
to UAH 14,385.23 million, or 17.0%, which, 
which is insufficient to satisfy all claims of 
bank creditors (Table 5.2.1).

 Table 5.2.1
Book and estimated assets value of banks in which the 

register of accepted creditors’ claims is approved

No. BANK  Book value of assets, 
UAH million

Estimated value of 
assets, UAH million

1
PJSC CB "STANDARD" (the state regis-
tration of dissolution of a legal entity was 
canceled by a court decision)

0,0 0,0

2 JSC "ARTEM-BANK" (the bank is in the 
process of liquidation) 0,0 0,0

3 PJSC "CB "PIVDENCOMBANK" (the bank 
is in the process of completing liquidation) 0,0 0,0

4
PJSC "BANK PETROCOMMERCE-" (the 
bank is in the process of completing 
liquidation) 

0,0 0,0

5 PJSC "CB "AKTIV-BANK" (the bank is in 
the process of completing liquidation) 0,0 0,0

6
PJSC "BANK NATIONAL CREDIT" (the 
bank is in the process of completing 
liquidation) 

0,0 0,0

No. BANK  Book value of assets, 
UAH million

Estimated value of 
assets, UAH million

7 PJSC CB "EUROBANK" (the bank is in the 
process of completing liquidation) 0,0 0,0

8 PJSC "PROFIN BANK" (the bank is in the 
process of completing liquidation) 0,0 0,0

9 PJSC BANK "CONTRAKT" (the bank in 
the stage of completion of liquidation) 0,0 0,0

10 PJSC "ENERGOBANK" (the bank is in the 
process of completing liquidation) 0,0 0,0

11
PJSC "UKRAINIAN PROFESSIONAL 
BANK" (the bank is in the process of 
completing liquidation) 

0,0 0,0

12 JSC "BANK BOHUSLAV" (the bank is in 
the process of completing liquidation) 0,0 0,0

13 PJSC "RADIKAL BANK" (the bank is in the 
process of liquidation) 0,0 0,0

14 PJSC "INTEGRAL-BANK" (the bank is in 
the process of liquidation) 0,0 0,0

15 PJSC "VAB BANK" (the bank is in the pro-
cess of liquidation) 0,0 0,0

16 PJSC CB "NADRA" (the bank is in the  
process of liquidation) 0,0 0,0

17 PJSC "BANK MYKHAILIVSKYI" (the bank 
is in the process of liquidation) 0,0 0,0

18 PJSC BANK "TRUST" (bank in the stage 
of completion of liquidation) 0,0 0,0

19 PJSC "CB "INVESTBANK" (bank in the 
stage of completion of liquidation) 0,0 0,0

20 PJSC "PLATINUM BANK" (the bank is in 
the process of liquidation) 0,0 0,0

21 PJSC "BANK "KYIVSKA RUS" (the bank is 
in the process of liquidation) 0,0 0,0
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No. BANK  Book value of assets, 
UAH million

Estimated value of 
assets, UAH million

22
JSC "BANK "NATIONAL INVESTMENTS" 
(the bank is in the process of completion 
of liquidation)

0,0 0,0

23 PJSC "VECTOR BANK" (the bank is in the process of liquidation) 0,0 0,0

24 PJSC CB "FINANCIAL INITIATIVE" (the 
bank is in the process of liquidation) 0,0 0,0

25 JSC "BANK VELES" (the bank is in the process of liquidation) 0,0 0,0

26 PJSC "IMEXBANK" (the bank is in the pro-
cess of liquidation) 0,0 0,0

27 JSC BANK "GOLDEN GATE" (the bank is 
in the process of liquidation) 0,0 0,0

28 PJSC "DIAMANTBANK" (the bank is in the process of liquidation) 0,0 0,0

29 PJSC "AKTABANK" (the bank is in the pro-cess of liquidation) 0,0 0,0

30 JSC "MISTO BANK" (the bank is in the process of liquidation) 0,0 0,0

31 JSC CB "ZEMELNYI CAPITAL" (the bank is in the process of completing liquidation) 0,0 0,0

32 PJSC "BANK CAMBIO" (the bank is in the process of completing liquidation) 0,0 0,0

33 PJSC "ZLATOBANK" (the bank is in the process of completing liquidation) 0,0 0,0

34

JSC «RODOVID BANK» (the liquidation 
of the bank was resumed on the basis of 
the decision of the DGF Executive Board 
dated December 27, 2023 No. 1698, 
which canceled the previous decision of 
the DGF Executive Board dated February 
13, 2023 No. 183 «On Approval of the 
Liquidation Balance Sheet and the Report 
on the Implementation of the Liquidation 
Procedure of JSC «RODOVID BANK»)

24,60 0,00

No. BANK  Book value of assets, 
UAH million

Estimated value of 
assets, UAH million

35 JSC "VTB BANK" 44,41 22,80

36 PJSC "FIDOBANK" 41,60 42,75

37 JSC "BANK "FINANCE AND CREDIT" 2 436,24 323,75

38 PJSC "JSCB "CAPITAL" 1 983,25 80,50

39 JSC "DELTA BANK" 851,85 862,22

40 PJSC "UKRINBANK" (latest data 
as of July 7, 2016) 5 322,43 0,0

41 PJSC «CSG BANK» 203,09 38,40

42 PJSC "PROMINVESTBANK" 39 109,19 3 035,97

43 JSC "MR BANK" 22 160,31 3 599,80

44 JSC "MEGABANK" 4 089,28 2 807,37

45 JSC "BANK SICH" 685,88 533,38

46 JSC "BANK FORWARD" 661,81 337,07

47 JSC "IBOX BANK" 1 266,11 1 001,11

48 JSC "JSCB "CONCORD" 1 271,09 1 474,76

49 JSC "UKRBUDINVESTBANK" 835,43 225,35

Total amount in UAH million 80 986,57 14 385,23

The total amount of approved accepted creditor claims as of December 31, 2024 is UAH 
342,965.63 million (including banks in which liquidation was completed), of which (by 
tiers) is given in Table 5.2.2. 
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Table 5.2.2
Status of creditor claims settlement by tiers as of December 31, 2024

TOTAL FOR BANK
(including liquidated)

Amount of approved accepted creditor 
claims as of December 31, 2024, 

UAH million
Tier 1, UAH million Tier 2, UAH million Tier 3, UAH million Tier 4, UAH million Tier 5, UAH million

APPLY 342 965,63 7,06 79,71 106 587,84 40 549,77 28 512,24

PAYED 70 922,33 7,06 76,38 32 778,44 5 129,92 2 385,57

BALANCE 272 043,30 0,00 3,33 73 809,40 35 419,85 26 126,67

Tier 6, UAH million Tier 7, UAH million Tier 8, UAH million Tier 9, UAH million Tier 10, UAH million Tier 11, UAH million

104,97 117 129,72 18 882,15 28 745,46 2 366,71 0,00

20,17 28 106,74 822,06 1 470,77 125,22 0,00

84,80 89 022,98 18 060,09 27 274,69 2 241,49 0,00

As of December 31, 2024, the DGF manages 53 banks in a state of liquidation (including 33 banks in which the liquidation balance sheet has been 
approved) and one bank with provisional administration introduced. The status of creditor claims settlement in these banks is shown below in Table 5.2.3.

Table 5.2.3 
Status of creditor claims settlement for banks managed by the DGF by tiers as of December 31, 2024

TOTAL FOR BANK 
(including by the DGF)

Amount of approved accepted creditor 
claims as of December 31, 2024, 

UAH million
Tier 1, UAH million Tier 2, UAH million Tier 3, UAH million Tier 4, UAH million Tier 5, UAH million

FILED 270 921,83 7,06 57,70 82 282,95 29 723,66 27 283,67

SETTLED 52 223,48 7,06 56,23 25 540,01 2 773,16 1 708,43

OUTSTANDING 218 698,35 0,00 1,47 56 742,94 26 950,50 25 575,24

Tier 6, UAH million Tier 7, UAH million Tier 8, UAH million Tier 9, UAH million Tier 10, UAH million Tier 11, UAH million

89,20 88 191,77 15 699,01 26 093,01 1 493,80 0,00

17,92 21 116,28 754,12 250,27 0,0 0,00

71,28 67 075,49 14 944,89 25 842,74  1 493,80 0,00
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In 2024, UAH14 2,148.65 million were settled for all tiers of accounts payable

Figure 5.2.1. Settlement of creditor claims for 2024

14	 Funds received as a result of the liquidation and sale of the bank’s property (assets), and the investment of the bank’s temporarily free funds in government securities, are directed by the DGF to satisfy creditors’ claims, provided 
that there are sufficient funds to ensure the liquidation procedure in the order of priority defined by part 1 of Article 52 of the Law of Ukraine “On Household Deposit Guarantee Scheme”. Claims of each subsequent priority are 
satisfied as funds from the sale of the bank’s property (assets) are received, after the full satisfaction of the claims of the preceding priority. If the amount of funds received from the sale of property (assets) is insufficient to fully 
satisfy all claims of a single priority, the claims are satisfied proportionally to the amount of claims belonging to each creditor of that priority. Claims against the bank that are not satisfied as a result of the liquidation procedure 
and the sale of the bank’s property (assets) as of the date of preparation of the liquidation balance sheet are considered extinguished. 

	 The DGF has the right to file claims against persons who, according to the legislation, bear liability for damages (losses) caused to creditors whose claims remained unsatisfied after the completion of the liquidation procedure—
in the event of the termination of an insolvent bank or a bank for which a decision was made to revoke the banking license and liquidate the bank on the grounds defined by part two of Article 77 of the Law of Ukraine “On Banks 
and Banking,” as a legal entity.

Settlement of tier 1 creditor 
claims

The amount of accepted tier 1 creditor 
claims — UAH 7.06 million. As of December 
31, 2024, UAH 7.06 million were settled, 
which is 100.0% of the total debt in turn. 

Out of 2 banks, tier 1 was fully settled in 
full in both insolvent banks, namely: JSC 
“MEGABANK” and PJSC “PROMINVESTBANK”.

Settlement of tier 2 creditor 
claims 

Amount of accepted tier 2 creditor claims 
is UAH 79.71 million. 

 As of December 31, 2024, UAH 76.38 mil-
lion were settled, which is 95.8 of the total 
debt in tier, including UAH 0.85 million for 
2024. Tier 2 was completely settled in 41 
insolvent banks. For 11 banks, the claims of 
creditors of this tier were not fully repaid 

due to the fact that in most banks some 
individuals did not appear on time for their 
salaries, as well as the repayment of claims 
of the second tier in PJSC “COMMERCIAL 
BANK “GEFEST” (the bank was liquidated).

Settlement of tier 3 creditor 
claims (of the Deposit 
Guarantee Fund)

Amount of accepted tier 3 creditor claims 
— UAH 106,587.84 million. 

 As of January 31, 2024, UAH 32,778.44 mil-
lion were settled, which is 30.1% of total 
debt in tier, including UAH 1,214.37 million 
was repaid in 2024.

The leaders in payment of tier 3 for 2024 
were the following banks:

1.	 JSC “DELTA BANK” — UAH 328.36 mil-
lion (27.0% of the total amount of 
repayment of the third stage for 2024);

2.	 PJSC “UKRBUDINVESTBANK” — UAH 
307.03 million (25.3% of the settlement 
amount of tier 3 for 2024);

UAH 2148,65 million
settled to all creditors tiers, including:

UAH 
1 214,37 

million
settled to the DGF

(tier 3)

UAH
82,22  

million
paid to

depositors
(tier 4) 

UAH
852,06 

million
repaid to other
tiers (1, 2, 5, 6,

7, 8, 9)
PJSC VAB BANK

1 589,55; 5%

PJSC CB KHRESHCHATYK
1 505,58; 5%

PJSC CB NADRA
1 301,63; 4%

PJSC PLATINUM BANK
1 270,80; 4%

JSC MR BANK
1 194,46; 4%

PJSC FIDOBANK
1 167,94; 3%

JSC VTB BANK
967,08; 3%

OTHER BANKS
10 889,82; 33%

JSC DELTA BANK
7 158,96; 22%

JSC BANK «FINANCE AND CREDIT»
3 019,26; 9%

PJSC BANK FORUM
2 713,36; 8%

Figure 5.2.2. Top 10 banks of settlement of tier 3 of creditors, as of the end of the 
day December 31, 2024, UAH million
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3.	 PJSC “FORWARD BANK” — UAH 
227.80 million (18.8% of the settlement 
amount of tier 3 for 2024);

4.	 JSC “MEGABANK” — UAH 207.02 mil-
lion (17.1% of the settlement amount of 
tier 3 for 2024);

5.	 JSC “BANK SICH” — UAH 63.87 million 
(5.3% of the settlement amount of tier 
3 for 2024).

 The following diagram (Figure 5.2.2) con-
tains leaders among banks in terms of the 
volume of settlement of tier 3 (for all time) 
as of the end of the day on December 31, 
2024 (in percentage ratio of the amount 
of settlement of each bank to the total 
amount of settlement of tier 3 creditors — 
UAH 32,778.44 million): 

Settlement of tier 4 creditor 
claims 

The amount of accepted tier 4 creditor 
claims is UAH 40,549.77 million. 

In tier 4, UAH 5,129.92 million were settled, 
which is 12.6%. 

 In 2024, tier 4 was settled by UAH 82.22 
million.

The following banks repaid tier 4 in full: 

1.	 PJSC “PRIME-BANK” (the claims of 
18 depositors 200+ were satisfied).

2.	 PJSC “GREEN BANK” (claims of 4  de-
positors 200+ were satisfied).

3.	 PJSC “UKRAINIAN BUSINESS BANK” (the 
claims of 65 depositors 200+ were 
satisfied).

4.	 PJSC “BANK “UNISON” (claims of 108 
depositors 200+ were satisfied).

5.	 PJSC “KREDITPROMBANK” (the claims 
of 3 depositors 200+ were satisfied).

6.	 PJSC “NATIONAL CAPITAL BANK” (claims 
of 4 depositors 200+ were satisfied).

7.	 PJSC “VBR” (the claims of 139 deposi-
tors 200+ were satisfied).

8.	 PJSC “CB “PREMIUM” (the requirements 
of 311 depositors 200+ were satisfied).

9.	 PJSC “DIAMANTBANK” (the claims of 
1080 depositors 200+ were satisfied).

10.	 JSC “CB “SOYUZ” (the claims of 11 
depositors 200+ were satisfied).

11.	  JSC “JSCB ARKADA” (the claims of 131 
depositors of 200+ were satisfied), in 
2024 — UAH 4.11 million.

JSC “VTB BANK” satisfied 99.81% of credi-
tors’ claims — UAH 647.19 million, of which 
UAH 0.25 million for 2024.

 JSC “MR BANK” satisfied 87.09% of cred-
itors’ claims — UAH 1,231.43 million, of 
which UAH 4.07 million for 2024.

 JSC JSCB “CONCORD” satisfied 75.15% of 
creditors’ claims — UAH 40.16 million, of 
which for 2024 — UAH 40.16 million.

JSC “MISTO BANK” satisfied 43.25% of 
creditors’ claims — UAH 79.70 million, of 
which UAH 33.63 million for 2024.

Settlement of tier 5 creditor 
claims 

 The amount of accepted claims of tier 5 
creditors is UAH 28,512.24 million, con-
sisting of the debts to the NBU of the fol-
lowing banks: PJSC “REAL BANK” — UAH 
551.40 million (the bank was liquidated), 

PJSC “BANK “FORUM” — UAH 486.71 mil-
lion (debt on refinancing loans was repaid in 
full, the balance of debt to the NBU is UAH 
0.03 million — samples of coins owned by 
the NBU, the bank was liquidated), PJSC 
“CB “KHRESCHATYK” — UAH 190.46 mil-
lion (debt on refinancing loans was repaid 
in full, the bank was liquidated), PJSC 
“UKRAINIAN PROFESSIONAL BANK” — UAH 
107.67 million (the liquidation balance sheet 
was approved), PJSC “VAB BANK” — UAH 
2,785.72 million (the liquidation balance 
sheet was approved), PJSC “CB “NADRA” — 
UAH 9,425.39 million (the liquidation balance 
sheet was approved), PJSC “CB “FINANCIAL 
INITIATIVE” — UAH 1,255.38 million (the liq-
uidation balance sheet was approved), PJSC 
“IMEXBANK” — UAH 2,695.11 million (the liq-
uidation balance sheet was approved), PJSC 
“BANK CAMBIO” — UAH 80.21 million (the 
liquidation balance sheet was approved), 
PJSC “ZLATOBANK” — UAH 304.85 mil-
lion (the liquidation balance sheet was 
approved), JSC “RODOVID BANK” — UAH 
3,986.78 million (UAH 945.03 million was 
repaid), JSC “BANK “FINANCE AND CREDIT” 
— UAH 6,642.56 million ( UAH 763.40 million 
was repaid ).

In total, the tier 5 was repaid for UAH 
2,385.57 million, which is 8.37% of the total 
debt under the tier 5. 

In 2024, the tier 5 was repaid for UAH 
22.03 million. 

Settlement of tier 6 creditor 
claims 

The amount of accepted tier 6 creditor 
claims is UAH 104.97 million. 

Tier 6 was settled by UAH 20.17 million, 
which is 19.21%, of which:

PJSC “DIAMANTBANK” — UAH 6.78 mil-
lion (100% of the claims accepted by the 
bank on the tier 6, the liquidation balance 
sheet was approved), PJSC “NARODNYI 
CAPITAL” — UAH 1.46 million (100% of the 
claims accepted by the bank on the sixth 
stage, the bank was liquidated), JSC “CB 
SOYUZ” — UAH 0.54 million (100% of the 
accepted claims on the tier 6, the bank 
was liquidated), PJSC “ VBR “ — UAH 0.15 
million (100% of the claims accepted by 
the bank on the tier 6, the bank was liq-
uidated), other banks in which the liqui-
dation balance sheet was approved (PJSC 
“GREEN BANK”, PJSC “PRIME-BANK”, PJSC 
“JSCB “NOVIY”, PJSC “BANK “UNION”, 
PJSC “KREDITPROMBANK”, PJSC “CB 
“PREMIUM”, JSC JSCB “ARKADA”) — a total 
of UAH 0.10 million (100% of accepted 
claims on the tier 6), JSC JSCB “CONCORD” 
— UAH 3.42 million (94.45% of claims 
accepted by the bank on the tier 6), of 
which in 2024 — UAH 0.98 million; JSC 
“IBOX BANK”– UAH 3.07 million (95.52% 
of claims accepted by the bank in the tier 
6), of which UAH 0.01 million in 2024; JSC 
“MR BANK”– UAH 3.05 million (71.29% of 
the claims accepted by the bank in the tier 
6), of which UAH 0.27 million in 2024; JSC 
“VTB BANK” — UAH 1.58 million (95.90% 
of claims accepted by the bank in the tier 
6), PJSC “PROMINVESTBANK” — UAH 0.02 
million (25.65% of claims accepted by the 
bank in the tier 6)

During 2024, tier 6 was settled by UAH 
1.26 million.

 Settlement of tier 7 creditor 
claims 

The amount of accepted tier 7 creditor 
claims is UAH 117,129.72 million.
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 The balance of debt to the NBU, which is 
included in tier 7 as of December 31, 2024, 
is UAH 12,041.69 million (including UAH 
1,489.45 million — the debt of banks for 
which an entry has been made in the USR 
on the state registration of the termination 
of a legal entity, and therefore, the liqui-
dation of banks is considered completed, 
and the banks are liquidated).

The tier 7 was settled for UAH 28,106.74 
million (24.00%) (for 2024, the tier 7 was 
repaid for UAH 608.42 million), of which: 

	▶ early satisfaction of creditor claims 
(NBU) in the tier for the entire period 
(including due to foreclosure on col-
lateral and property of guarantors) — 
UAH 14,993.49 million (repaid in 2024 
— UAH 119.28 million):

	z PJSC “CB “DANIEL” (the bank was liqui-
dated) — for all time UAH 14.87 million;

	z PJSC “BROKBUSINESSBANK” (the bank 
was liquidated) — for all time UAH 
274.73 million;

	z PJSC “AVTOKRAZBANK” (the bank was 
liquidated) — for all time UAH 13.80 
million;

	z PJSC “BANK “DEMARK” (the debt 
repaid in full, the bank was liquidated) 
— for all time UAH 26.52 million;

	z JSC “PORTO-FRANKO” (the debt repaid 
in full the bank was liquidated) — for all 
time UAH 38.11 million;

	z PJSC “BG BANK” (the debt repaid in 
full, the bank was liquidated) — for all 
time UAH 135.85 million;

	z PJSC “UKRAINIAN BUSINESS BANK” (the 
debt repaid in full, the bank was liqui-
dated) — for all time UAH 184.37 million;

	z JSC “EUROGASBANK” (the bank was 
liquidated) — for all time UAH 101.29 
million;

	z JSC “CB EXPOBANK” (the bank was 
liquidated) — for all time UAH 197.13 
million;

	z PJSC “LEGBANK” (the bank was liqui-
dated) — UAH 2.32 million for all time;

	z PJSC “AKTIV BANK” (liquidation bal-
ance sheet approved) — for all time 
UAH 80.42 million;

	z PJSC “VAB BANK” (liquidation balance 
sheet approved) — for all time UAH 
2,458.62 million; 

	z PJSC “CB NADRA” (liquidation balance 
sheet approved) — for all time UAH 
3,261.67 million;

	z PJSC “UKRAINIAN PROFESSIONAL BANK” 
(liquidation balance sheet approved) — 
for all time UAH 0.62 million;

	z PJSC “DIAMANTBANK” (the debt 
repaid in full, liquidation balance sheet 
approved) — for all time UAH 291.60 
million;

	z PJSC “PLATINUM BANK” (the debt 
repaid in full, liquidation balance sheet 
approved) — for all time UAH 248.62 
million;

	z PJSC “BANK CAMBIO” (liquidation bal-
ance sheet approved) — for all time 
UAH 322.79 million;

	z PJSC “ZLATOBANK” (liquidation bal-
ance sheet approved) — for all time 
UAH 574.10 million;

	z PJSC “IMEXBANK” (liquidation balance 
sheet approved) — for all time UAH 
467.50 million;

	z PJSC “BANK “KYIVSKA RUS” (liquidation 
balance sheet approved) — for all time 
UAH 305.14 million;

	z PJSC CB “FINANCIAL INITIATIVE” (liqui-
dation balance sheet approved) — for 
all time UAH 145.67 million; 

	z JSC “MISTO BANK” (the debt repaid 
in full, liquidation balance sheet 
approved) — for all time UAH 160.87 
million;

	z JSC “DELTA BANK” — UAH 5,253.28 mil-
lion for all time;

	z JSC “RODOVID BANK” — for all time 
UAH 433.60 million;

	▶ early satisfaction of claims of secured 
creditors (third parties) for the entire 
period — UAH 1,191.21 million (repaid 
in 2024 — UAH 8.65 million):

	z PJSC “BROKBUSINESSBANK” (the bank 
was liquidated) — for all time UAH 
240.56 million (of which UAH 1.21 mil-
lion was secured by an interbank loan 
of PJSC “REAL BANK”, UAH 118.76 mil-
lion — JSC “OSCHADBANK”, UAH 
120.59 million — SE “Antonov”);

	z JSC BANK “MERCURY” (the bank was 
liquidated) — for all time UAH 47.51 
million (of which UAH 35.96 million — 
State Mortgage Institution, UAH 11.55 
million — LLC “PLANETA COMFORT”); 

	z PJSC “FORUM” (the bank was liquidated) 
— for all time UAH 35.38 million (secured 
by an interbank loan from PJSC “VTB 
BANK”, transfer of the hotel “Bakkara” to 
the ownership of VTB Bank);

	z PJSC “AVTOKRAZBANK” (the bank was 
liquidated) — UAH 6.70 million for all 
time (including UAH 4.70 million — 

the Corporate Non-State Pension Fund 
of the National Bank of Ukraine, UAH 
2.00 million — the State Mortgage 
Institution);

	z PJSC CB “STANDARD” — for all time 
UAH 0.26 million (JSB “UKRGASBANK”);

	z PJSC “STAROKYIVSKYI BANK” (the bank 
was liquidated) — for all time UAH 
2.91 million (guarantee deposit of JSC 
“UKREXIMBANK”);

	z JSC “FORTUNA-BANK” (the bank was 
liquidated) — for all time UAH 130.35 
million (JSC “Ukreximbank”);

	z JSC “EUROGASBANK” (the bank was 
liquidated) — for all time UAH 2.17 mil-
lion (“Corporate Non-State Pension 
Fund of the National Bank of Ukraine”);

	z JSC “CB EXPOBANK” (the bank was liq-
uidated) — UAH 99.05 million for all 
time (including UAH 8.2 million — secu-
rity deposit of JSC “UKREXIMBANK”, 
UAH 90.85 million — FC Prime Capital 
Group LLC);

	z PJSC “BANK NATIONAL CREDIT” 
(approved liquidation balance sheet) 
— for all time UAH 2.00 million (of 
which UAH 0.03 million — PJSC “ALFA 
BANK”, UAH 1.97 million — guarantee 
deposit of JSB “UKRGASBANK”);

	z PJSC “RADICAL BANK” (approved liq-
uidation balance sheet) — for all time 
UAH 48.18 million (State Mortgage 
Institution);

	z PJSC “INTEGRAL-BANK” (approved 
liquidation balance sheet) — for all 
time UAH 27.26 million (secured by 
an interbank loan from PJSC “CB 
KHRESCHATYK”);
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	z PJSC “AKTIV BANK” (approved liquida-
tion balance sheet) — for all time UAH 
0.92 million (JSC “UKREXIMBANK”);

	z PJSC “CB NADRA” (approved liqui-
dation balance sheet) — for all time 
UAH 152.17 million (including UAH 
36.81 million — the German-Ukrainian 
Fund, UAH 9.95 million — PJSC “ALFA 
BANK”, UAH 105.41 million — the State 
Mortgage Institution);

	z PJSC “ENERGOBANK” (approved liq-
uidation balance sheet) — for all time 
UAH 7.05 million (security deposit of 
JSC “UKREXIMBANK”);

	z PJSC “UKRAINIAN PROFESSIONAL 
BANK” (approved liquidation balance 
sheet) — for all time UAH 11.01 million 
(German-Ukrainian Fund);

	z JSC “BANK BOHUSLAV” (approved liq-
uidation balance) — for all time UAH 
0.91 million (security deposit of JSB 
“UKRGASBANK”);

	z PJSC “CB “INVESTBANK” (approved liq-
uidation balance sheet) — for all time 
UAH 0.63 million (security deposit of 
JSB “UKRGASBANK”);

	z JSC “BANK GOLDEN GATE” (liquidation 
balance sheet approved) — UAH 0.29 
million for all time (security deposit of 
PJSC “Raiffeisen Bank Aval”);

	z PJSC “DIAMANTBANK” (approved liq-
uidation balance sheet) — for all time 
UAH 15.36 million (PJSC “Raiffeisen 
Bank Aval”);

	z JSC VTB BANK — for all time UAH 95.30 
million (JSC “TASKOMBANK”);

	z PJSC “BANK CAMBIO” — for all time 
UAH 11.12 million (Corporate Non-State 

Pension Fund of the National Bank of 
Ukraine);

	z PJSC “ZLATOBANK” — for all time UAH 
59.60 million (of which UAH 57.37 mil-
lion — the German-Ukrainian Fund, 
UAH 2.23 million — LLC Porsche 
Mobility);

	z PJSC “IMEXBANK” (approved liqui-
dation balance sheet) — for all time 
UAH 10.03 million (of which UAH 0.27 
million is the guarantee deposit JSC 
“Ukreximbank”, UAH 9.76 million — 
“Corporate Non-State Pension Fund of 
the National Bank of Ukraine”);

	z PJSC “BANK “KYIVSKA RUS” (approved 
liquidation balance sheet) — for 
all time UAH 6.94 million (German-
Ukrainian Fund);

	z JSC “DELTA BANK” — for all time UAH 
109.81 million (JSC “Ukreximbank”);

	z PJSC “PLATINUM BANK” (approved liq-
uidation balance sheet) — for all time 
UAH 3.80 million (PJSC “VF Ukraine”, 
legal successor of PJSC “MTS Ukraine”);

	z JSC “MISTO BANK” — UAH 50.63 mil-
lion (JSC “ALPARI BANK”, JSC “FUIB”);

	z JSC CB “LAND CAPITAL” - for all time 
UAH 0.19 million (JSC “FUIB”);

	z JSC “MEGABANK” — for all time UAH 
4.47 million (JSC “UKREXIMBANK”);

	z JSC “BANK SICH” — for all time UAH 
5.82 million (JSB “UKRGASBANK”), 
including repaid in 2024 — UAH 5.82 
million;

	z JSC “UKRBUDINVEST” - for all time UAH 
2.83 million (PJSC “BANK “VOSTOK”), 
including repaid in 2024 - UAH 2.83 
million;

	▶ regular satisfaction of creditors’ 
claims:

	z PJSC “CLASSICBANK” (the bank was 
liquidated) — UAH 2.21 million (100%); 

	z PJSC “SMARTBANK” (the bank was liq-
uidated) — UAH 21.29 million (36.40% 
of the bank’s total debt in turn);

	z PJSC “PRIME-BANK” (the bank was liq-
uidated) — UAH 110.68 million (64.27% 
of the bank’s total debt in turn);

	z PJSC “OMEGA BANK” (the bank is liqui-
dated) — UAH 2.74 million (100%);

	z PJSC “GREEN BANK” (the bank was liq-
uidated) — UAH 102.78 million (97.35% 
of the bank’s total debt in turn);

	z JSC CB “TC CREDIT” (the bank was liq-
uidated) — UAH 3.27 million (100%);

	z PJSC “UKRAINIAN BUSINESS BANK” 
(the bank was liquidated) — UAH 
340.02 million (taking into account the 
repayment of debt on refinancing loans 
to the NBU, 49.84% of the of the total 
debt of the bank in the tier);

	z PJSC “BANK “UNION” (the bank is liq-
uidated) — UAH 44.26 million (100%);

	z PJSC “JSCB “KYIV” (the bank was liqui-
dated) — UAH 1.23 million (100%);

	z PJSC “KREDITPROMBANK” (the bank 
was liquidated) — UAH 40.95 million 
(6.83% of the bank’s total debt in turn);

	z PJSC “BANK NARODNYI KAPITAL” (the 
bank was liquidated) — UAH 11.11 mil-
lion (55.49% of the bank’s total debt in 
turn);

	z PJSC “JSCB “NOVIY” (the bank was liq-
uidated) — UAH 3.34 million (100%);

	z JSC “BANK VELES” — UAH 0.85 million 
(52.15% of the total debt of the bank in 
the tier),

	z PJSC “VBR” (the bank was liquidated) 
— UAH 4,189.89 million (83.85% of the 
bank’s total debt in turn);

	z JSC “JSCB “ARKADA” — UAH 292.39 
million (100% of the bank’s total debt 
in turn), for 2024 — UAH 28.55 million;

	z JSC “VTB BANK” — UAH 641.26 million 
(46.58% of the total debt of the bank in 
the tier);

	z PJSC “DIAMANTBANK” — UAH 81.12 
million (3.60% excluding extraordinary 
repayment and 15.15% of the bank’s 
total debt in turn, taking into account 
extraordinary repayment);

	z PJSC “CB “PREMIUM” (the bank was liq-
uidated) — UAH 257.33 million (100% of 
the total debt of the bank in the tier),

	z JSC “CB “SOYUZ” (the bank was liqui-
dated) — UAH 13.37 million (100%);

	z JSC “DELTA BANK” — UAH 538.88 mil-
lion (extraordinary satisfaction of cred-
itors’ claims of the State Mortgage 
Institution by court decision);

	z PJSC “PROMINVESTBANK” — UAH 
2,424.16 million (54.73% of the total 
debt of the bank in the tier), for 2024 
— UAH 260.01 million;

	z JSC “MR BANK” — UAH 1,812.23 million 
(63.69% of the total debt of the bank 
in the tier), for 2024 — UAH 132.83 
million;

	z JSC “MEGABANK”– UAH 1.47 million 
(0.08% of the total debt of the bank in 
the tier), for 2024 — UAH 1.47 million;
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	z JSC “BANK SICH” — UAH 101.95 million 
(6.50% of the total debt of the bank in 
the tier), for 2024 — UAH 11.80 million;

	z JSC “IBOX BANK”– UAH 460.37 million 
(91.65% of the total debt of the bank in 
the tier), for 2024 — UAH 5.67 million;

	z JSC “JSCB “CONCORD” — UAH 422.89 
million (68.26% of the total debt of the 
bank in the tier), for 2024 — UAH 40.16 
million.

Settlement of tier 8 creditor 
claims 

The amount of accepted tier 8 creditor 
claims is UAH 18,882.15 million, including 
UAH 2.33 million — debt (fines/penalties) 
of JSC “BANK “FINANCE AND CREDIT” to 
the NBU on refinancing loans. 

As of December 31, 2024, the eighth stage 
was repaid for UAH 822.06 million — 
4.35% of the total debt in turn, of which:

	z UAH 0.01 million is another satisfaction 
of PJSC “CLASSICBANK” (100% of the 
total debt of the bank in the tier, the 
bank was liquidated).

	z UAH 0.22 million is another satisfaction 
of PJSC “OMEGA BANK” (0.04% of the 
total debt of the bank in the tier, the 
bank was liquidated).

	z UAH 39.03 million is another satisfac-
tion of PJSC “GREEN BANK” (96.31% of 
the total debt of the bank in the tier, 
the bank was liquidated).

	z UAH 22.35 million — PJSC “BANK 
“UNION”, of which extraordi-
nary: UAH 10.19 million — PJSC JSB 
“UKRGASBANK”, UAH 0.01 million — 

JSC “TASKOMBANK”, next — UAH 10.18 
million (in total, 100% of the total debt 
of the bank in the tier, the bank was 
liquidated).

	z UAH 0.50 million — another satisfac-
tion of PJSC “JSCB NOVIY” (100% of the 
total debt of the bank in the tier, the 
bank was liquidated).

	z UAH 0.29 million is another satisfaction 
of PJSC “CB “PREMIUM” (100% of the 
total debt of the bank in the tier, the 
bank was liquidated).

	z UAH 3.71 million is another satisfaction 
of JSC “CB “SOYUZ” (100% of the total 
debt of the bank in the tier, the bank 
was liquidated).

	z UAH 1.84 million is another satisfaction 
of JSC “JSCB “ARKADA” (100% of the 
total debt of the bank in the tier, the 
bank was liquidated), for 2024 — UAH 
0.06 million.

	z UAH 2.86 million — extraordi-
nary satisfaction of PJSC “BANK 
PETROCOMMERCE-UKRAINE” (JSC 
“Ukreximbank”) (in total, 41.75% of 
the total debt of the bank in the tier, 
the liquidation balance sheet was 
approved).

	z UAH 0.40 million — extraordinary sat-
isfaction of PJSC “BANK “CONTRAKT” 
(PJSC JSB “Ukrgasbank”) (in total, 
18.13% of the total debt of the bank in 
the tier, the liquidation balance sheet 
was approved).

	z UAH 143.86 million — extraordi-
nary satisfaction of PJSC “PLATINUM 
BANK”, of which UAH 65.31 million — 
International Finance Corporation, UAH 
78.56 million — JSC “Oschadbank” (in 
total, 99.34% of the total debt of the 

bank in the tier, the liquidation balance 
sheet was approved).

	z UAH 19.46 million is another satisfac-
tion of JSC “MR BANK” (4.68% of the 
total debt of the bank in the tier), for 
2024 — UAH 0.74 million.

	z UAH 559.87 million is another satisfac-
tion of JSC “IBOX BANK” (7.73% of the 
total debt of the bank in the tier), for 
2024 — UAH 0.04 million.

	z UAH 27.66 million is another satisfac-
tion of JSC “JSCB “CONCORD” (75.55% 
of the total debt of the bank in the tier), 
for 2024 — UAH 27.07 million.

Settlement of tier 9 creditor 
claims 

The amount of accepted tier 9 creditor 
claims is UAH 28,745.46 million. 

As of December 31, 2024, tier 9 was set-
tled by UAH 1,470.77 million — 5.12% of the 
total debt under the ninth stage, of which:

	z UAH 0.02 million - another satisfaction 
of PJSC “CLASSICBANK” (100% of the 
total debt of the bank in turn, the bank 
was liquidated);

	z UAH 972.63 million — another satisfac-
tion of JSC CB “TC CREDIT” (57.62% of 
the bank’s total debt in turn, the bank 
was liquidated);

	z UAH 204.80 million — another satisfac-
tion of PJSC “JSCB NOVIY” (100% of the 
bank’s total debt in turn, the bank was 
liquidated);

	z UAH 12.39 million — another satisfac-
tion of PJSC “BANK “UNISON” (100% of 

the total debt of the bank in turn, the 
bank was liquidated);

	z UAH 0.06 million — extraordinary sat-
isfaction of PJSC “VBR” (0.01% of the 
bank’s total debt in turn, the bank was 
liquidated);

	z UAH 0.44 million — another satisfac-
tion of PJSC “CB “PREMIUM” (100% of 
the bank’s total debt in turn, the bank 
was liquidated);

	z UAH 21.50 million — another satisfac-
tion of JSC “CB SOYUZ” (100% of the 
bank’s total debt in turn, the bank was 
liquidated);

	z UAH 8.66 million — another satisfaction 
of JSC “JSCB ARKADA” (100% of the 
total debt of the bank in the tier, the 
bank was liquidated), for 2024 — UAH 
8.66 million;

	z UAH 11.45 million — another satisfac-
tion of JSC “IBOX BANK” (99.01% of the 
bank’s total debt in turn), for 2024 — 
UAH 1.10 million;

	z UAH 238.82 million is another satisfac-
tion of JSC “JSCB CONCORD” (99.94% 
of the bank’s total debt in turn), for 
2024 — UAH 181.83 million.

Settlement of tier 10 creditor 
claims 

Amount of accepted tier 10 creditor claims 
— UAH 2,366.71 million. 

As of the end of the day on December 31, 
2024, tier 10 was settled by 5.29% of the 
total debt in turn, namely by UAH 125.22 
million, of which:
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	z UAH 10.06 million is another satisfac-
tion of PJSC “DERZHZEMBANK” (100% 
of the total debt of the bank in turn, the 
bank is liquidated).

	z UAH 39.93 million — another satisfac-
tion of PJSC “JSCB NOVIY” (31.14% of 
the bank’s total debt in turn, the bank 
was liquidated).

	z UAH 75.23 million is another satisfac-
tion of PJSC “BANK “UNION” (100% of 
the total debt of the bank in turn, the 
bank is liquidated).

 Settlement of tier 11 creditor 
claims 

There is no amount of accepted tier 11 
creditor claims.

The repayment of accounts payable as of 
the end of the day on December 31, 2024 
is shown in Figure 5.2.3.
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Figure 5.2.3. Settlement of creditor claims by tiers, as of the end of the day on December 31, 2024
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6.1. SOURCES AND UTILIZATION OF DGF FINANCIAL 
RESOURCES

In order to ensure the functioning of the 
household deposit guarantee scheme 
and the banks resolution, the DGF con-
tinued to accumulate financial resources 
in 2024.

As of the end of the day on December 31, 
2024, the DGF financial consisted of:

	z funds on accounts with the NBU in the 
amount of UAH 2,463 million;

	z funds in government securities in the 
amount of UAH 40.37 million.

In accordance with Article 19 of the 
Law, the formation of the DGF financial 
resources during 2024 was carried out 
from the following sources:

1.	 initial and regular premiums from the 
DGF members; 

2.	 income from investing the DGF 
resources in government securities;

3.	 income in the form of interest accrued 
on the balances of the DGF accounts 
opened with the National Bank of 
Ukraine;

4.	 funds received from the implementa-
tion of measures provided for in the 
resolution plan;

5.	 funds received from banks, the pro-
cedure of provisional administration 
or liquidation of which is carried out 
by the DGF, within the approved cost 
estimates, to compensate the costs 
incurred by the DGF on their resolution;

6.	 sources that are not prohibited by the 
legislation of Ukraine.

In the reporting year, regular contributions 
from banks participating in the deposit 
guarantee system increased by 11% to UAH 
8,524.91 million, which was due to the grad-
ual growth of deposit volumes in the bank-
ing system. Investment income increased 
by 45% — to UAH 4,819.05 million — due 
to the investment of funds for longer terms 
and the diversification of the investment 
portfolio by maturity and income receipt 
dates, which allows reinvestment of cou-
pon income. The DGF continues to receive 
funds from the implementation of measures 
provided for in the resolution plan — UAH 
1,214.37 million in funds received for the 
repayment of the DGF creditor claims.

Table 6.1.1
Formation of the DGF financial resources 

in 2024 and 2023 (UAH million)

Source of formation of the DGF resources 2024 2023

Initial and regular premiums from the members 8 524,91 7 565,11

Income from investing in government securities 4 819,05 2 661,40

Income in the form of interest on the balances of 
funds on current accounts with the NBU

141,80 95,75

Repayment of domestic government bonds 24 510,73 12 700,86

Funds received from the implementation of meas-
ures provided for in the resolution plan

1 214,37 2 871,80

Funds received from banks, the procedure of pro-
visional administration or liquidation of which is 
carried out by the DGF, within the approved cost 
estimates, to compensate the costs incurred by the 
DGF on their resolution

67,70 68,58

Other proceeds, including: 71,00 30,09

 Amounts deposited for payment of creditors' 
claims of the 4.6-9th tiers of banks, for which 
the liquidation balance sheet was drawn up 

33,00 0,00

Funds recovered from related parties 25,04 2,00

Refunds from agent banks 6,61 0,00

Refund of the court fee 0,00 28,00

Total by sources 39 349,56 25 993,59

6 FINANCIAL MANAGEMENT
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During the reporting period, the DGF 
resources were spent in the areas pro-
vided for in Article 20 of the Law:

	z investment in government securities — 
UAH 36,337.17 million;

	z transfer of funds for the guaranteed 
deposit payouts to bank depositors — 
UAH 149.58 million;

	z payment according to the agreement 

on the procedure for the transfer of 
funds by the Deposit Guarantee Fund 
to the State Budget of Ukraine dated 
April 15, 2022 — UAH 150.31 million;

	z ensuring the current activities of the 
DGF according to the cost estimate for 
2024 — UAH 786.01 million, the imple-
mentation of the estimate for 2024 is 
80.85% of the planned amount of UAH 
972.18 million.

Table 6.1.2
Use of the DGF financial resources 

in 2024 and 2023 (UAH million)

Areas of use of the DGF resources 2024 2023

Transfer of funds for making payments to deposi-
tors of insolvent banks 149,58 3 090,86

Payment to the State Budget of Ukraine 150,31 1,80

Investing in government securities 36 337,17 22 584,78

Estimated costs 786,01 725,17

Other expenses 2,65 0

Total by areas 37 425,72 26 402,61

For 2024, in accordance with the require-
ments of the Law of Ukraine “On Public 
Procurement”, taking into account the pro-
visions of the document “Peculiarities of 
Public Procurement of Goods, Works and 
Services for Customers Provided for by the 
Law of Ukraine “On Public Procurement” 
for the period of martial law in Ukraine and 
within 90 days from the date of its termina-
tion or cancellation”, approved by the by 
the Resolution of the Cabinet of Ministers 
of Ukraine No. 1178 of October 12, 2022 (as 
amended), it is planned to procure goods, 
works and services with a total expected 
value of UAH 129.3 million. 

During the reporting year, 160 procure-
ments were made, including 51 open tender 

procedures (with specifics), 87 procure-
ments without the use of an electronic pro-
curement system and 4 procurements using 
an electronic catalog. Based on the results 
of the procurement procedures, contracts 
totaling UAH 113.1 million, including for the 
purchase of goods in the amount of UAH 
25.0 million, for works — UAH 0.5 million, 
services in the amount of UAH 87.6 million. 
In particular, the DGF needs for technical 
support and modernization of existing soft-
ware products, server equipment, goods 
and services necessary for the operation of 
the DGF office premises were met.

The cost savings from the open bidding 
procedures (with peculiarities) amounted 
to UAH 3.0 million.

6.2. SETTLEMENT OF DGF CREDITORS` CLAIMS

As of the end of the day on December 31, 
2024, the debt of liquidated banks on pay-
ing creditor claims of the DGF amounted 
to UAH 26,722.37 million. The total number 
to which the DGF had registered creditor 

claims was 35 banks, of which of which 32 
banks, of which 15 banks were managed 
by the DGF and 17 banks were managed 
by the NBU (Table 6.2.1).

Table 6.2.1
DGF claims against insolvent banks

Banks under liquidation

At the end of the day 
December 31, 2024

At the end of the day 
December 31, 2023 Difference

Number 
of banks

Amount 
UAH million

Number 
of banks

Amount 
UAH million

Number 
of banks

Amount 
UAH million

Banks managed by 
the DGF 15 23 439,86 18 25 515,40 -3 -2 075,54

Banks managed by 
the NBU 17 3 282,51 17 3 282,51 0 0

Total 32 26 722,37 35 28 797,91 -3 -2 075,54

The list of the largest creditor claims DGF against 
banks under liquidation is given in Table 6.2.2. 

Table 6.2.2
Largest claims of the DGF against banks 

under liquidation as of December 31, 2024

No. Bank name Amount, UAH million Relative share, %

1 JSC "DELTA BANK" 8 014,61 30,0%

2 JSC "BANK "FINANCE AND CREDIT" 7 515,13 28,1%

3 JSC "MEGABANK" 3 341,47 12,5%

4 PJSC "UKRINBANK" 1 705,59 6,4%

5 JSC "BANK FORWARD" 1 151,98 4,3%

6 PJSC "FIDOBANK" 744,76 2,8%

7 JSCB "EUROPEAN" 685,01 2,6%
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No. Bank name Amount, UAH million Relative share, %

8 JSCB "TRANSBANK" 436,92 1,6%

9 PJSC BANK "CAPITAL" 378,73 1,4%

10 Others (23 banks) 2 748,17 10,3%

Total 26 722,37 100,0%

The largest amount in absolute terms 
accrues to PJSC “DELTA BANK” — UAH 
8,014.61 million, which is 30.0% of the 
total amount. The second and third places 
are occupied by PJSC “BANK “FINANCE 
AND CREDIT” and JSC “MEGABANK” 
with the amounts of UAH 7,515.13 mil-
lion, or 28.1% of the total amount, and 
UAH 3,341.47 million, or 12.5% of the total 
amount, respectively. Table 6.2.2 shows 
the data of 9 banks with a share of claims 
of 1.4% and above. The remaining 23 banks 
have accounts payable to the DGF in the 

amount of UAH 2,748.17 million, or 10.3% of 
the total amount. 

During the reporting year, the creditor 
claims of the DGF totaling UAH 1,214.37 mil-
lion, 99.9% in the amount of UAH 1,213.54 
million, all repayments accounted for 9 
banks. 27.0% of repayments accounted for 
the repayment of creditors’ claims of JSC 
“DELTA BANK” in the amount of UAH 328.36 
million, 25.3% — for the repayment of cred-
itors’ claims of PJSC “UKRBUDINVESTBANK” 
in the amount of UAH 307.03 million.

Table 6.2.3
Written-off creditor claims of the DGF for the reporting year

No. Bank name Amount, UAH million Relative share, %

1 JSC "DELTA BANK" 328,36 27,0%

2 PJSC "UKRBUDINVESTBANK" 307,03 25,3%

3 PJSC JSC "BANK FORWARD" 227,80 18,8%

4 JSC "MEGABANK" 207,02 17,1%

5 JSC "BANK SICH" 63,87 5,3%

6 JSC "CB " ZEMELNY CAPITAL" 25,75 2,1%

7 JSC "JSCB "CONCORD" 19,57 1,6%

8 PJSC "ZLATOBANK" 19,13 1,6%

9 JSC "BANK "FINANCE AND CREDIT" 15,01 1,1%

11 Other banks 0,83 0,1%

Total 1 214,37 100,0%

6.3 IMPLEMENTATION OF THE AGREEMENT BETWEEN THE 
DGF AND THE MINISTRY OF FINANCE OF UKRAINE

In accordance with clause 1.1 of the 
Agreement on the procedure for the trans-
fer of funds by the Deposit Guarantee Fund 
to the State Budget of Ukraine dated April 
15, 2022, the DGF calculated the amount of 
UAH 388.38 million that the DGF received 
in 2024 to satisfy the DGF claims against 

banks that were declared insolvent in 2014-
2017 or in respect of which a decision was 
made to liquidate on the grounds speci-
fied in part two of Article 77 of the Law of 
Ukraine “On Banks and Banking” in 2014-
2017. The calculation of the above amount 
by in terms of banks is given in Table 6.3.1.

Table 6.3.1

Receipts from banks in 2024 that were 
declared insolvent or for which a decision 
on liquidation was made during 2014–2017 

on the grounds specified in Part Two 
of Article 77 of the Law of Ukraine 

“On Banks and Banking””

No. Bank
Repayment in the 

reporting year, UAH 
million

Relative share, %

1 JSC "DELTA BANK" 328,36 84,5%

2 PJSC JSB "UKOOPSPILKA" 23,58 6,1%

3 PJSC "ZLATOBANK" 19,13 4,9%

4 JSC "BANK "FINANCE AND CREDIT" 15,01 3,9%

5 Other banks 2,30 0,6%

Total 388,38 100,0%

In accordance with clause 1.2 of the 
Agreement on the procedure for the trans-
fer of funds by the Deposit Guarantee Fund 
to the State Budget of Ukraine dated April 
15, 2022, the DGF calculated the amount 
of excess capital at the end of the report-
ing year, which is UAH 7,503.75 million. 

Upon receipt of the auditor’s opinion on 
the DGF financial statements for 2024, the 
DGF Executive Board will decide to trans-
fer these funds to the general fund of the 
State Budget of Ukraine in accordance 
with terms of the Agreement.
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6.4. ASSESSMENT OF DGF FINANCIAL STABILITY 

In 2024, by the decision of the 
Administrative Board of the Deposit 
Guarantee Fund (minutes No. 6 dated June 
27, 2024), the decision of the DGF Executive 
Board No. 690 dated June 21, 2024 “On 
setting the target indicator values of the 
Deposit Guarantee Fund and the timelines 
for achieving them” was approved, taking 
into account the recommendations pro-
vided by the Financial Stability Council 
(Minutes No. 2 dated June 6, 2024), namely:

	z the target indicator value of the 
Deposit Guarantee Fund at the level 
of 2.5% (as of January 1, 2025) and the 
timeline for achieving it — no more 
than 12 months;

	z the target indicator value of the 
Deposit Guarantee Fund at the level 
of 2.8% (as of January 1, 2026) and the 
timeline for achieving it — 12 months;

	z the target indicator value of the 
Deposit Guarantee Fund at the level 
of 3.2% (as of January 1, 2027) and the 
timeline for achieving it — 12 months;

	z the target indicator value of the 
Deposit Guarantee Fund at the level 
of 3.5% (as of January 1, 2028) and the 
timeline for achieving it — 12 months.

The Fund assesses financial stability in 
accordance with the Methodology for 
Assessing the Financial Stability of the 
Deposit Guarantee Fund, approved by 
the decision of the DGF Executive Board 
No. 1460 dated November 13, 2023 and 
registered with the Ministry of Justice of 
Ukraine on November 30, 2023 under No. 
2073/41129. This methodology estab-
lishes the mechanism for assessing the 
DGF ability to cover the projected vol-
ume of risks in the banking system in the 
future, as well as the procedure, condi-
tions, and period for calculating the indi-
cators of the target fund size, liquidity 
risk, and adjusted capital.

As of January 1, 2025, the DGF target indi-
cator amounts to 3.04%, which exceeds 
the value approved by the Administrative 
Board by 0.54%. Thus, the surplus amount 
of adjusted capital as of January 1, 2025 
totals UAH 7,503.75 million. Adjusted 
capital as of January 1, 2025 stands at 
UAH 42,211.68 million with a positive 
growth trend. The accumulation of the 
DGF adjusted capital is proceeding at an 
acceptable pace, and the DGF is consid-
ered financially stable in the long-term, 
short-term, and current periods.

6.5. DGF FINANCIAL INVESTMENTS 

In accordance with the functions defined 
by the Law, the DGF invested temporar-
ily free funds in government securities of 
Ukraine — government bonds on the prin-
ciples of financial investment security, 
compliance with the DGF liquidity con-
ditions, transparency and efficiency of 
investment activities.

The funds were invested in accordance 
with the Investment Plan of the DGF for 
2022-2024, approved by the decision 
of the DGF Administrative Council No. 18 
dated December 14, 2021 (as amended 
by the decision of the DGF Administrative 
Council dated October 11, 2024, para-
graph 1, Protocol No. 12), according to 
which it was envisaged to invest in secu-
rities in the amount of UAH 36,700.00 
million and the formation of the author-
ized capital of the transitional bank in the 
amount of UAH 6.00 million during 2024 
million UAH.

During 2024, there were no transactions 
to form the authorized capital of the tran-
sitional bank, respectively, there was no 
investment in this way.

Out of the planned UAH 36,700.00 mil-
lion of investments in securities during 

the reporting period, UAH 36,337.17 mil-
lion was invested in government bonds. 
The implementation of the investment plan 
amounted to 99.0%.

The DGF financial investments in domes-
tic government bonds were carried out 
taking into account the forecast risks of 
possible bank failures and in compliance 
with the differentiation of investments in 
terms of maturity. The DGF invested funds 
for a period of 308 to 525 days, which was 
reflected in the levels of return of these 
investments from 14.65 to 18.15 percent 
per annum.

Table 6.5.1
Investment the DGF resources in domestic government bonds in 2024

No. ISIN code Purchase date Repayment date Maturity (days) Yield, % per annum Quantity of domestic 
government bonds

Cost of government bonds 
under the agreement, UAH

1 UA4000229470 17.01.2024 20.11.2024 308 17,01 685 000,00 599 951 085,00

2 UA4000230213 07.02.2024 12.03.2025 399 16,80 1 381 030,00 1 474 002 320,63

3 UA4000230213 14.02.2024 12.03.2025 392 16,80 304 500,00 326 007 139,50
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No. ISIN code Purchase date Repayment date Maturity (days) Yield, % per annum Quantity of domestic 
government bonds

Cost of government bonds 
under the agreement, UAH

4 UA4000230213 06.03.2024 12.03.2025 371 16,80 732 173,00 791 216 162,89

5 UA4000230213 13.03.2024 12.03.2025 364 16,70 1 498 000,00 1 499 334 718,00

6 UA4000230213 20.03.2024 12.03.2025 357 16,50 760 824,00 765 184 282,35

7 UA4000230635 10.04.2024 30.04.2025 385 16,10 2 086 866,00 2 238 833 668,99

8 UA4000230635 17.04.2024 30.04.2025 378 16,10 1 107 823,00 1 192 040 812,28

9 UA4000231187 08.05.2024 04.06.2025 392 15,25 1 371 308,00 1 459 278 779,51

10 UA4000231187 22.05.2024 04.06.2025 378 15,25 504 000,00 540 313 704,00

11 UA4000231187 12.06.2024 04.06.2025 357 15,25 695 000,00 700 345 245,00

12 UA4000231187 19.06.2024 04.06.2025 350 15,25 495 000,00 500 173 245,00

13 UA4000228910 26.06.2024 23.07.2025 392 18,15 901 500,00 1 000 314 316,50

14 UA4000228910 03.07.2024 23.07.2025 385 18,15 405 000,00 452 587 905,00

15 UA40002312K7 10.07.2024 10.09.2025 427 14,72 2 674 388,00 2 802 065 957,51

16 UA40002312K7 17.07.2024 10.09.2025 420 14,72 632 552,00 664 559 763,75

17 UA40002312K7 31.07.2024 10.09.2025 406 14,72 2 839 000,00 3 000 399 989,00

18 UA40002312K7 14.08.2024 10.09.2025 392 14,72 1 411 615,00 1 499 997 626,77

19 UA40002312K7 21.08.2024 10.09.2025 385 14,72 469 250,00 499 986 344,25

20 UA4000232599 04.09.2024 01.10.2025 392 14,65 188 000,00 199 588 508,00

21 UA4000232599 18.09.2024 01.10.2025 378 14,65 936 985,00 1 000 166 835,53

22 UA4000232599 02.10.2024 01.10.2025 364 14,65 1 000 000,00 1 000 001 000,00

23 UA4000232599 09.10.2024 01.10.2025 357 14,65 1 994 410,00 1 999 836 789,61

24 UA4000232599 16.10.2024 01.10.2025 350 14,65 1 989 000,00 1 999 842 039,00
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No. ISIN code Purchase date Repayment date Maturity (days) Yield, % per annum Quantity of domestic 
government bonds

Cost of government bonds 
under the agreement, UAH

25 UA4000232599 23.10.2024 01.10.2025 343 14,65 2 183 059,00 2 200 940 436,27

26 UA4000232599 30.10.2024 01.10.2025 336 14,65 938 298,00 948 554 535,44

27 UA4000233332 20.11.2024 29.04.2026 525 15,20 299 271,00 301 812 110,06

28 UA4000230262 22.11.2024 28.01.2026 432 17,60 1 850 481,00 1 999 999 864,80

29 UA4000233332 27.11.2024 29.04.2026 518 15,20 197 940,00 200 182 858,14

30 UA4000233696 04.12.2024 04.02.2026 427 15,09 764 128,00 801 273 026,21

31 UA4000233696 18.12.2024 04.02.2026 413 15,09 1 591 500,00 1 678 381 576,50

Total investments 36 337 172 645,49

In total, during 2024, the DGF received 
UAH 29,329.78 million of income from 
investments in domestic government 
bonds, namely:

	z 	coupon income — UAH 4,819.05 
million;

	z repayment of domestic government 
bonds — UAH 24,510.73 million.

At the beginning of the year, the book 
value of the DGF securities portfolio 
amounted to UAH 28,029.77 million.

At the end of 2024, the book value of the 
DGF securities portfolio increased to UAH 
40,374.24 million (Figure 6.5.2). 

The report on the implementation of the 
DGF Investment Plan for 2024 is provided 
in the Annex. 
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7.1. GDF PUBLIC RELATIONS AND INFORMATION POLICY 
OF THE DGF

As in previous years, in 2024 the full-scale 
war of the russian federation against Ukraine 
had a decisive influence on the formation of 
the informational background within which 
the DGF information policy was imple-
mented. Reports on the course of hostili-
ties, russian shelling of critical and civilian 
infrastructure and residential buildings, and 
expectations of changes in the geopolit-
ical landscape remained key topics in the 
media space, attracting the greatest atten-
tion from all target audiences.

At the same time, against this informa-
tional backdrop, the audience was inter-
ested in issues concerning the safety of 
their savings, the resilience of the banking 
system, deposit guarantees, etc.

The DGF information activity was aimed 
at satisfying the public’s demand for this 
information, covering all areas of the DGF 
operations, shaping a positive image, and 
strengthening the DGF reputation as one 
of the most important elements of the 
state’s financial security, in accordance 
with the Principles of the DGF Information 
and Communication Policy.

Accordingly, the DGF publications were 
aimed at the following target audiences:

	z depositors, creditors, borrowers, and 
other users of financial services;

	z active banks, banking associations, and 
other associations of professional par-
ticipants in financial markets; other par-
ticipants in the banking sector;

	z representatives of the legislative, 
executive, and judicial branches of 
government;

	z representatives of law enforcement 
agencies;

	z professional participants in financial 
markets;

	z experts, including international ones;

	z media;

	z international organizations.

With the aim of strengthening public trust in 
banks and ensuring the stability of the bank-
ing system, the DGF, as in previous years, 
continued its efforts to inform the public 
about the 100% deposit guarantee in effect, 
as well as to raise awareness of key aspects 
of its activities. In particular, the DGF sys-
tematically communicated the following:

a) the sale of assets of insolvent banks 
and settlements with the creditors of 
these banks.

Weekly and monthly press releases sum-
marizing and announcing asset sales for 

specific periods were published on the 
DGF official website. In addition, the web-
site featured announcements regarding 
the sale of more than 5,000 lots of assets 
belonging to insolvent banks. This topic 
was also addressed in media interviews 
with the DGF management, during the par-
ticipation of DGF representatives in round 
tables, conferences, and media events; it 
was highlighted on the DGF social media 
pages, and relevant informational materials 
were distributed to the media.

b) the growth of deposits in the banking 
system, which indicates the stability of 
the Ukrainian banking system.

This topic was systematically highlighted 
in the DGF public communications. In 
particular, up-to-date data on deposit 
amounts in banks participating in the 
Deposit Guarantee Fund were published 
in monthly press releases on the DGF offi-
cial website, in interviews and comments 
by the DGF management to the media, 
during the participation of DGF represent-
atives in round tables, conferences, and 
media events; the topic was also covered 
on the DGF social media pages, and rele-
vant informational materials were distrib-
uted to the media.

c) the effectiveness of the DGF debt 
restructuring programs and the impor-
tance of timely repayment of debts to 
insolvent banks, both for borrowers and 
creditors of such banks.

This topic was covered, in particular, 
through the publication of press releases 
on the DGF official website, in public 
communications by the DGF leadership 
such as interviews and comments, as well 
as during the participation of DGF repre-
sentatives in round tables, conferences, 
and media events, and through lectures 
by the DGF management at universities. 
In addition, the topic was featured on the 
DGF social media pages. Relevant infor-
mational materials were also sent to the 
media.

d) the DGF legal action against related 
parties of the bank resolution

Weekly press releases on the consider-
ation of such lawsuits by the courts, as 
well as summaries and announcements of 
court hearings for a given period, were 
published on the Fund’s official website. 
This topic was also addressed in media 
interviews with the DGF management, 
and during the participation of DGF rep-
resentatives in round tables, conferences, 
and media events. Relevant informational 
materials were distributed to the media.

e) the DGF initiation of lawsuits against 
the aggressor state, the russian fed-
eration, for damages caused during 
2014–2022.

Press releases on the consideration of such 
lawsuits by the courts were published on 
the DGF official website. This topic was also 
covered in media interviews and columns 
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by the DGF representatives, during partic-
ipation in round tables, conferences, and 
media events, and through the DGF social 
media channels. Relevant informational 
materials were distributed to the media.

f) the transfer of funds to the state and 
support for the state budget under condi-
tions of full-scale war.

This topic was highlighted, in particular, in 
public communications by the DGF man-
agement, including interviews and com-
ments, as well as during the participation 
of DGF representatives in round tables, 
conferences, media events, and university 
lectures delivered by the DGF leadership. 
The topic was also actively covered on the 
DGF social media platforms.

One of the key communication focuses 
at the end of 2024 was the informational 
support for attracting an investor/receiv-
ing bank in the resolution process of JSC 
“COMINVESTBANK,” and the consistent 
emphasis on the advantages of such res-
olution methods over full liquidation. The 
DGF highlighted the cost-efficiency and 
customer interest protection associated 
with these approaches. During the open 
competition phase for selecting an inves-
tor/receiving bank, the DGF published 
over 15 press releases, announcements, 
and other informational materials on its 
official website, along with more than 30 
social media posts on this topic just in 
December 2024.

In 2024, the DGF also launched a sys-
tematic and broad communication cam-
paign focused on lawsuits filed against the 
aggressor state — the russian federation 
— for damages inflicted on Ukrainian banks 
currently under the DGF administration and 
their creditors. This topic was covered in 
numerous publications, including opinion 

pieces, analytical articles in the media, and 
press releases published on the DGF web-
site and distributed to media outlets.

Recognizing the importance of educating 
future professionals in the banking sector 
about the deposit guarantee system and 
its functioning during wartime, the DGF 
conducted a series of lectures at leading 
Ukrainian universities offering degrees in 
“Finance,” “Economics,” and/or “Banking.” 
These included lectures delivered to stu-
dents of the Faculty of Economics at Taras 
Shevchenko National University of Kyiv and 
Kyiv National Economic University named 
after Vadym Hetman. Additionally, the DGF 
participated in the annual international sci-
entific conference “December Readings,” 
hosted by Taras Shevchenko National 
University of Kyiv.

In 2024, a total of 535 materials were 
published on the official website of the 
Deposit Guarantee Fund, including 300 
press releases, which were also distributed 
to media representatives. The remaining 
publications included announcements, 
news items, and other informational mes-
sages published in accordance with legal 
requirements. In addition, around 25 the-
matic interviews, opinion pieces, and 
media commentaries by the DGF man-
agement were organized. The DGF also 
prepared and provided journalists with 
information materials used to create 8 
analytical articles published in the media. 
These materials targeted a wide range 
of audiences, including banking service 
users, representatives of the financial and 
banking sectors, professional financial ana-
lysts, opinion leaders, government offi-
cials, and other decision-makers.

The DGF conducted daily, systematic moni-
toring of the information space to promptly 

identify potential reputational risks, misinfor-
mation, or socially sensitive topics related 
to its activities or the banking sector as a 
whole. This enabled timely responses to 

information challenges, the development 
of balanced communication strategies, 
and the maintenance of public trust in the 
household deposit guarantee scheme.

7.2. DEVELOPMENT OF DIGITAL COMMUNICATION CHANNELS

Throughout the year, the DGF website 
regularly published all information on the 
activities of the DGF and the liquidated 
banks, including news, press releases, 
announcements, statistical data, regula-
tions, reporting, etc. In total, more than 1.3 
million users visited the DGF official web-
site during 2024. 

In 2024, the DGF continued actively com-
municate with the public on social media. 

On the DGF pages in social networks, 
materials were published within the regu-
lar sections “I want to know”, “Number of 
the day”, “Quote of the day”, the purpose 
of which was to inform in detail about the 
terms of guaranteeing deposits, the sale of 
assets and satisfaction of creditors’ claims, 
the course of bank liquidation, etc. In addi-
tion, materials on other current areas of 
the DGF activities were published on an 
ongoing basis. 

During the year, 376 posts were published 
on the DGF Facebook page, of which 68 
were videos with video comments by 

members of the Executive Board and 
heads of relevant departments of the DGF, 
as well as recordings of TV broadcasts with 
the participation of the DGF speakers, etc. 

In 2024, more than 350 posts were posted 
on the social network Instagram on top-
ics related to important areas of the DGF 
activities. 

In addition, the DGF continued to develop 
its channel in the Telegram messenger, 
where 281 posts were published in 2024.

In 2024, the DGF information materials 
covered 1.3 million Facebook users, 0.7 
million Instagram users, and more than 160 
thousand. views in the Telegram messen-
ger, and the DGF videos on the Youtube 
channel reached 1.3 million views. 

The target audiences of the published 
content were users of financial services 
(in particular, depositors and borrowers of 
banks), potential investors who can partici-
pate in the DGF auctions, media represent-
atives, teachers, and students.

7.3. INFORMATION AND CONSULTING CENTER MANAGEMENT

During 2024, the DGF ICC took measures to 
inform the public about the functioning of 
the household deposit guarantee scheme, 
protect the rights and legally protected 
interests of depositors, and increase the 
level of financial literacy of the population.

All citizens, representatives of legal enti-
ties, public organizations had the opportu-
nity to receive information and reference 
assistance and other information from the 
consultants of the DGF ICC through availa-
ble communication channels:
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	z by calling the DGF Hotline;

	z by calling the information and consult-
ing center; 

	z through chatbots on “Viber” and 
“Telegram social networks”;

	z via the messenger on the DGF 
Facebook page;

	z by e-mail;

	z through personal reception of citizens 
at the DGF. 

The DGF telephone hotline continues to 
be the most popular source of information 
on payments of guaranteed compensation 
on deposits; the procedure for updating 
the personal data of depositors wishing 
to receive guaranteed compensation for 
deposits in banks that have been liqui-
dated for more than 3 years; acceptance 
of creditors’ claims by banks in liquidation; 
servicing of loans issued by banks man-
aged by the DGF, and on other issues.

The DGF is especially attentive to the 
appeals of depositors of solvent banks 
and depositors of banks managed by the 
DGF in order to prevent violation of their 
rights and interests. In 2024, the DGF 
ICC received significantly fewer appeals 
with signs of complaints against solvent 
banks, which may indicate a positive 
trend in improving the quality of cus-
tomer service.

Even though in the reporting year the 
number of banks that came under the 
management of the DGF is less than in 
2022-2023, depositors, borrowers and 
other citizens actively addressed the DGF 
ICC with various questions. Thus, the DGF 
Hotline received a total of 14,411 incom-
ing telephone calls, to which qualified and 

comprehensive answers were provided 
(see Fig. 7.3.1). In case of unavailability of 
the ICC operator, the DGF is provided with 
the possibility of making a “callback”, i.e. 
an outgoing call to a citizen in response to 
a missed call. Thus, the specialists of the 
DGF Hotline made 224 outgoing calls dur-
ing the year. 

550 appeals were processed through 
electronic means of communication, of 
which 464 were provided with consulta-
tions and clarifications by e-mail. In 2024, 
86 people took advantage of the oppor-
tunity to receive information and qualified 
assistance through the messenger on the 
DGF Facebook page, the DGF ICC chat-
bots on the Viber and Telegram social 
networks. 

In 2024, employees of the DGF ICC held 
a personal reception of citizens at the 
DGF, which was attended by 352 peo-
ple. During the personal reception of citi-
zens at the DGF, 252 appeals (applications) 
were received. Another 454 people con-
tacted the DGF ICC directly by phone and 
received professional information and ref-
erence assistance on the DGF activities. 

 The main questions addressed by citizens 
to the DGF ICC over the past year were as 
follows:

	z how to obtain information on the sta-
tus of debt on a loan issued in a bank 
liquidated by the DGF;

	z the state of satisfaction of creditors’ 
claims in a particular bank;

	z how to properly update your personal 
data and get a guaranteed refund;

	z the issue of payment of the loan debt 
or the assignment of the right of claim 
on the loan.

	z procedures for the sale of assets of 
banks in liquidation and obtaining 
access to the DGF virtual data room. 

The share of appeals to the DGF ICC on 
the activities of solvent banks and obtain-
ing a certificate on the terms of deposit 
guarantee has increased (about 10% of the 
total number of all applications). 

One of the areas of work of the DGF ICC 
is also the procedure of initial identifica-
tion of interested parties who intend to 
participate in open bidding and purchase 
property (assets) of banks liquidated by 
the DGF, and acceptance of applications 
for access to the DGF virtual data room. 
During 2024, the DGF ICC processed 40 
packages of documents for obtaining 
access to the DGF virtual data room from 
individuals and company representatives. 
The DGF provided timely access to infor-
mation on the assets of banks managed 

by the DGF to provide timely access to 
interested parties in order to increase 
the number of successful sales of such 
assets and, as a result, increase revenues 
to meet the claims of creditors of these 
banks. 

In 2024, the DGF ICC ensured proper 
public access to public information man-
aged by the DGF, in particular by pro-
viding information upon requests for 
public information, regularly updat-
ing the Unified State Open Data Portal 
and taking other measures provided for 
by the legislation on access to public 
information.

Thus, over the past year, the DGF ICC 
processed 101 requests for public infor-
mation from individuals and legal enti-
ties, with the exception of requests from 
the media. It is worth noting that 56% of 
requests addressed directly to the DGF 

requests for information
and letters

15 089 telephone consultation

186

550 consultations via social media
and email

352in-person citizen reception

Figure 7.3.1. Number of in-person and remote consultations provided 
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were received electronically — through 
the request form on the DGF website or 
sent by e-mail.

A key component of the work of the DGF 
ICC was also the processing of written 

appeals and letters. Thus, in 2024, the 
DGF ICC prepared 89 response letters to 
appeals from citizens and representatives 
of public organizations, legal entities or 
public authorities. 

7.4. FINANCIAL AWARENESS AND PROTECTION 
OF DEPOSITORS’ RIGHTS

Financial awareness

Throughout 2024, with the aim of reduc-
ing the risk of citizens losing their savings 
and increasing their financial awareness, 
the DGF continued to carry out activi-
ties aimed at raising public awareness of 
the household deposit guarantee scheme 
and improving financial literacy among 
the population — one of the DGF strategic 
directions through 2025.

To achieve this goal, in 2024 the DGF 
focused on the following areas:

a) Promoting financial literacy and aware-
ness of the household deposit guarantee 
scheme through systematic cooperation 
with the educational community.

Enhancing financial literacy and public 
awareness about the household deposit 
guarantee scheme through engagement 
with the education sector is particularly 
important for informing the adult pop-
ulation (in this case, educators) and for 
disseminating this knowledge to young 
people (high school and university stu-
dents), who will soon become active users 
of financial services. As part of the National 
Financial Literacy Project, in 2024, DGF 
experts conducted more than 150 financial 
literacy training events for over 1,200 edu-

cators across Ukraine. These events were 
held at regional in-service teacher training 
institutes in 13 regions of Ukraine, includ-
ing Mykolaiv, Kherson, and Zaporizhzhia. 
The sessions took the form of both stan-
dalone thematic lectures and comprehen-
sive training courses. Special attention in 
2024 was given to topics such as budget 
planning during wartime, savings forma-
tion, use of bank deposits and deposit 
guarantees in Ukraine, and financial secu-
rity. For example, the DGF developed a 
training course titled “Financial Resilience” 
and hosted webinars such as “Effective 
Management of Household Finances 
During Martial Law” and “Financial Planning 
During Wartime.” In total, as part of coop-
eration with regional in-service teacher 
training institutes, 23 events were con-
ducted on these topics throughout 2024.

In 2024, the DGF also summarized the 
results of a 5-year cooperation with 
regional in-service teacher training insti-
tutes. The main outcomes included:

	z development of over 20 educational 
topics;

	z delivery of 375 training events;

	z participation of over 5,000 attendees;

	z coverage of 17 regions of Ukraine.

b) Promoting financial literacy and aware-
ness of the household deposit guarantee 
scheme through expanding the network 
of partners.

The DGF has consistently organized its 
own educational initiatives for schoolchil-
dren, university students, employees of 
public institutions, individuals registered 
with employment centers, and entrepre-
neurs. It has also actively participated in 
partner-led educational events.

For example, in 2024, as part of World 
Savings Day for Youth, the DGF held four 
thematic lectures that brought together 
190 participants from various educational 
institutions in Kyiv.

Students of Kyiv Vocational College 
“Livoberezhnyi” and Kyiv Medical College 
learned about the basics of financial plan-
ning and saving. The educational session 
engaged 115 young people, who asked 
many practical questions, seeking ways to 
align financial planning with their busy aca-
demic lives.

Youth interest was also sparked by lec-
tures at the Open International University 
of Human Development “Ukraine”. The ses-
sions were held under the theme “Save. 
Preserve. Protect.” Two lectures gathered 
75 students, who discussed the impor-
tance of responsible money management 
and how financial literacy is the key to 
future independence.

Sumy State University joined the cam-
paign, where a practice-oriented webinar 
titled “The Deposit Guarantee System in 
Current Conditions” was held for students 
and faculty. The online format allowed a 
wide audience to become familiar with the 
principles of the deposit guarantee sys-
tem’s operation.

A significant milestone in the development 
of financial literacy in 2024 was the launch 
of cooperation between the DGF and the 
Higher School of Public Administration in 
creating training programs for civil serv-
ants. The DGF presented the follow-
ing topics to the school’s participants: 
“Financial Competence Frameworks for 
the Population: Ukrainian and International 
Experience,” “The Psychology of Financial 
Decision-Making,” “Personal Financial 
Security. Types of Fraud,” “Tax Rebate: 
What, When, and How,” “Protection 
of Funds in Banks under Martial Law.” 
Additionally, in September 2024, a two-
day seminar was held on the topic: 
“Development of Financial Literacy in the 
Context of Ukraine’s European Integration 
Movement.” Over 140 civil servants of cat-
egories “A” and “B” participated in the 
DGF events, which highlights the impor-
tance and potential of developing this area 
at the national level.

The DGF representatives also served as 
speakers at the FinLit Forum, held as part 
of Global Money Week 2024, where they 
presented the Financial Competence 
Framework for Children and Youth of 
Ukraine, developed by an interagency 
working group led by the DGF. More than 
4,500 educators took part in the event 
both in person and online;

c) Dissemination of Information and 
Communication with Citizens via the DGF 
Financial Literacy Social Media Channels

According to the results of the study 
“Awareness of Ukrainian Financial Services 
Consumers about the Deposit Guarantee 
System in Ukraine,” conducted by the DGF 
in 2023, about 40% of respondents were 
to some extent interested in information 
on financial issues and services in Ukraine. 
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The main source of information about the 
deposit guarantee system remains the 
bank where the account is held. At the 
same time, around 20% of respondents 
received information about the household 
deposit guarantee scheme from one of the 
DGF resources — social media, the web-
site, or the hotline.

Due to the imposition of martial law fol-
lowing the full-scale invasion of Ukraine 
by the russian federation, the household 
deposit guarantee scheme underwent sig-
nificant changes. In particular, as of April 
2022, legislation established that during 
martial law and for three months after its 
termination, deposits are fully guaranteed. 
After this period, the guaranteed amount 
will be set at UAH 600,000. Additionally, 
the DGF introduced new remote chan-
nels for obtaining guaranteed deposit 
reimbursements.

Therefore, in order to reach a wide audi-
ence, the DGF also actively maintains 
the social media pages of its educa-
tional project “Finkult” on Facebook and 
Instagram, as well as its YouTube chan-
nel and Telegram channel. The content is 
focused both on increasing public trust 
in the banking system (topics related to 
the use of deposits and information about 
deposit guarantees in Ukraine) and on pro-
moting savings behavior (planning, budg-
eting, credit use, and financial security). 
Additionally, during international financial 
awareness initiatives, the DGF conducts 
thematic information campaigns on social 
media, covering the use of deposits and 
specific aspects of deposit guarantees in 
Ukraine. These campaigns reach approxi-
mately 1.1 million social media users dur-
ing the month they are conducted.

Moreover, in November 2024, a series of 

posts and videos were published to famil-
iarize depositors with the DGF communi-
cation channels and how to use them to 
receive consultations.

d) Conducting information campaigns 
as part of international financial literacy 
initiatives.

Throughout October 2024, the DGF car-
ried out a large-scale information cam-
paign dedicated to World Savings Day, 
which is celebrated annually on October 
31. In 2024, this day was particularly spe-
cial, as World Savings Day marked its cen-
tennial anniversary.

The DGF joined the centennial celebration 
by organizing a comprehensive informa-
tion campaign — from social media pub-
lications to interactive events for both 
schoolchildren and adults. These included:

	z Educational content informing audi-
ences about the history of World 
Savings Day and how the deposit guar-
antee system works;

	z Practical advice and video materials 
that helped users understand how to 
manage their budget and plan their 
financial future;

	z Interactive activities, such as the 
“Coconut Budget” marathon — where 
participants learned to properly calcu-
late pet care expenses with the help 
of a dog named Coconut — and “How 
to Create a Financial Plan and Learn 
to Save,” which engaged participants 
with practical tasks that made learning 
both fun and useful.

A special gift for the audience on World 
Savings Day was the premiere of the pod-
cast “Finkult Khvylya.” The first episode 
focused on the work of the DGF, where, in 

a cozy conversational format, DGF experts 
discussed all the steps a depositor takes 
— from the declaration of a bank’s insol-
vency to the reimbursement of the guaran-
teed deposit amount.

During the information campaign, the DGF 
aimed to convey the value of savings even 
to the youngest Ukrainians. Open lessons 
were held in schools using materials devel-
oped by the DGF, where children learned 
how to save money, why it is important to 
control expenses, and what opportunities 
open up for those who learn to manage 
money wisely.

More than 60 teachers from across Ukraine 
conducted the lessons. Educators from 
Khmelnytskyi, Poltava, Chernivtsi, and 
Cherkasy regions demonstrated particular 
enthusiasm.

e) Training of regional representatives — 
the DGF Financial Literacy Ambassadors 
and teachers — leaders of financial lit-
eracy clubs, participants of the Pilot 
Financial Literacy Project in Kryvyi Rih.

To ensure broader regional coverage in 
promoting financial literacy among the 
population and spreading knowledge 
about the deposit guarantee system, the 
DGF established the Financial Literacy 
Ambassadors League at the end of 2021. 
This is a network of volunteer professionals 
who consistently and actively engage in 
financial education by conducting various 
educational activities (online, gamified, 
lecture-based, etc.) throughout Ukraine.

To ensure the dissemination of accurate 
and comprehensive knowledge about the 
functioning of the deposit guarantee sys-
tem in Ukraine and the DGF operations, 
all Ambassador candidates are required 
to complete a specialized training course 

titled “Deposit Guarantee System: 
Fundamentals and Practice”. This course, 
developed by the DGF, is designed to 
improve the qualifications of trainers who 
conduct financial education events. It pro-
vides participants with insights into the 
functioning of the deposit guarantee sys-
tem, the principles of the DGF opera-
tions, and introduces them to the Financial 
Competence Frameworks for adults, as 
well as for children and youth.

In 2024, 48 candidates completed the DGF 
Financial Literacy Ambassador training 
course.

Additionally, in July 2023, the DGF 
launched the National Financial Literacy 
Project 2.0, with the mission to establish 
a system of financial education hubs at 
the regional level for various age groups 
and social categories of citizens, including 
financial literacy clubs for high school stu-
dents. The pilot city for implementing the 
project and opening financial literacy clubs 
in lyceums became Kryvyi Rih. During the 
2023/2024 academic year, eight lyceums 
from Kryvyi Rih participated in the pilot 
project. For the 2024/2025 academic year, 
eleven more lyceums from Kryvyi Rih and 
one regional lyceum expressed their inter-
est in joining. As a result, a total of 20 lyce-
ums are now actively involved in the pilot 
project on establishing financial literacy 
clubs.

As part of the implementation of the pilot 
project in Kryvyi Rih, the Fund developed 
lectures and presentations for teach-
ers based on the theoretical section of 
the elective course “Fundamentals of 
Personal Resource Management. Financial 
Literacy”, (using the “Life Capital” 
socio-economic simulation methodology) 
for grades 10–11. The full course includes 
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18 financial literacy topics and is designed 
to run throughout the academic year. 
From January to May 2024, 13 teachers — 
leaders of the financial literacy clubs in the 
first cohort of the Kryvyi Rih pilot project 
— completed their training. In September 
2024, 22 teachers of the second cohort 
began their training, which is scheduled 
to be completed in 2025.

f) The First International Financial Literacy 
Tournament

On April 26–28, the First International 
Financial Literacy Tournament for Youth 
was held in Vienna, Austria, under the 
motto: “NURTURING FINANCIAL LEADERS.”

The tournament was organized by 
the League of Financial Literacy 
Ambassadors of the Fund and the NGO 
“Business Club ‘Partner’”, in coopera-
tion with the Ukrainian Saturday School 
in Vienna. It took place as part of the 
National Financial Literacy Project 2.0 
and was supported by the Ministry of 
Foreign Affairs of Ukraine, the Ministry of 
Education and Science of Ukraine, the 
Deposit Guarantee Fund, and the inter-
national organization Rotary International 
(Rotary District 2232).

The event aimed to consolidate the 
efforts of public and civic organizations in 
the field of financial education in order to 
preserve ties and support the reintegra-
tion of Ukrainian citizens—considered the 
most valuable resource for the sustain-
able post-war development of Ukraine. 
The tournament featured 12 teams of 
young participants aged 13–17, represent-
ing financial literacy clubs from Ukraine 
(Kryvyi Rih) and other countries that pro-
vided temporary refuge to Ukrainian cit-
izens during russia’s invasion, including 
Austria, Switzerland, Canada, the USA, 

Greece, Slovakia, Poland, Germany, 
Denmark, Croatia, and Portugal. The win-
ning team of the tournament was from 
Germany, led by coach Tetiana Lohinova, 
a member of the League of Financial 
Literacy Ambassadors. The second and 
third places were awarded to teams 
from Ukraine (Kryvyi Rih) and Greece, 
respectively.

Protection of depositors’ 
rights

In 2024, the DGF efforts to protect depos-
itors’ rights were primarily focused on 
maintaining financial peace of mind for 
depositors, as the security and protection 
of their funds remains a key concern.

Following the introduction of 100% 
deposit guarantee for the duration of mar-
tial law in Ukraine and three months after 
its termination or cancellation, the DGF has 
continued to prioritize cooperation with 
banks to ensure that depositors are prop-
erly informed about the guarantee terms 
and the DGF legislative initiatives.

The best indicator of the banking system’s 
performance under such conditions is the 
growth of household deposits, which has 
increased by over 30% in the past two 
years (see Fig. 7.4.1).

In 2024, the total increase in citizens’ 
deposits amounted to UAH 157.4 billion. 
This result reflects a high level of public 
trust in the banking sector and depositors’ 
confidence in the protection of their funds.

The disclosure of information about the 
deposit guarantee system is implemented 
through the DGF requirements for the con-
tent of bank account/deposit agreements, 

as well as the display of information in bank 
branches and on their websites. The DGF 
activities in protecting depositors’ rights 
are specifically focused on ensuring full and 
transparent communication with the public.

In 2024, the DGF conducted a remote 
monitoring of the websites of 62 member 
banks, assessing their compliance with 
legal requirements regarding the availa-
bility and accuracy of information on the 
household deposit guarantee scheme 
for both individuals and sole proprietors. 
The absence of violations in 2024, com-
pared to the number recorded in 2016 
(as shown in Figure 7.4.2), demonstrates 
the high level of responsibility among 
banks in communicating with depositors 
and other creditors, as well as the qual-
ity of communication and timely informa-

tion exchange between the DGF and the 
banks regarding the household deposit 
guarantee scheme.

In 2024, the Deposit Guarantee Fund con-
tinued close cooperation with banks, as 
they remain the primary source of infor-
mation for citizens on how the house-
hold deposit guarantee scheme works in 
Ukraine. According to the latest sociolog-
ical survey on the awareness of financial 
service consumers regarding the house-
hold deposit guarantee scheme, 57.3% of 
respondents reported that they learned 
about the system from the bank where 
they hold an account. These results indi-
cate that depositors most often exercise 
their right to receive information about 
deposit guarantees through their interac-
tions with banks.

1051500

1234800
1392200

0

200000

400000

600000

800000

1000000

1200000

1400000

1600000

01.01.2023 01.01.2024 01.01.2025
Figure 7.4.1. Increase in total bank deposits over the past three years, UAH million
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To ensure that depositors receive com-
prehensive and up-to-date information, 
the DGF regularly updates training mate-
rials designed for internal bank train-
ing on the household deposit guarantee 
scheme. While the rapid development 
of modern technologies and the expan-
sion of bank product distribution channels 
offer convenience for depositors, there 
are still cases where banks fail to provide 

complete and transparent information 
regarding depositors’ rights, the terms 
and risks of products, and the legal con-
sequences of losing access to funds in the 
event of a bank’s liquidation. To prevent 
such cases, the DGF monitors trends in 
the banking market that could pose risks 
to depositors’ interests and maintains 
active cooperation with the National Bank 
of Ukraine (NBU).
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DGF PARTICIPATION IN THE NATIONWIDE EUROPEAN 
INTEGRATION PROCESSES

15	 Ministry of Finance, National Securities and Stock Market Commission (NSSMC), National Bank of Ukraine (NBU), Ministry of Economy
16	 Clause 4.1 of the Priority Action Plan to Enhance the Implementation of the EU-Ukraine DCFTA in 2023-2024.
17	 Order of the Cabinet of Ministers of Ukraine “On the Approval of the Action Plan for the Implementation of the Recommendations of the European Commission Presented in the 2023 EU Enlargement Package Progress Report 
on Ukraine” dated February 9, 2024, No. 133-р.

Throughout 2024, the DGF actively par-
ticipated in the negotiation process at 
the national level regarding Ukraine’s 
accession to the EU on the basis of the 
Negotiating Framework for Ukraine and 
Moldova adopted on June 21, 2024. The 
DGF also continued to represent the inter-
ests of the state and society in commu-
nications with the EU at all levels as the 
body responsible for the implementation 
of EU legislation on the resolution of credit 
institutions, liquidation of credit institu-
tions, deposit guarantee schemes, and 
the protection of the rights of such a con-
sumer as the depositor. This was imple-
mented and directed within the framework 
of the following two main tracks of national 
EU integration policy:

Track 1:	 Continued implementation of 
the EU-Ukraine Association Agre
ement.

Track 2:	 Negotiations on Ukraine full mem-
bership in the EU.

Within the framework of Track 1, the DGF 
carried out:

a) updating the Annex to the Association 
Agreement with the EU

The DGF, with other responsible author-
ities15 in the financial services, continued 
to work on updating Annex XVII-2 “Rules 
Applicable to Financial Services” of the 
EU Association Agreement. The work was 
carried out in direct cooperation with 
the Board-General for Financial Stability, 
Financial Services and Capital Markets 
Union of the European Commission and 
the EU Delegation to Ukraine.16 In particu-
lar, taking into account the Letter of Intent 
and the Memorandum on Commercial 
and Financial Policy dated December 
11, 2024, were under consideration by the 
European Party.

b) Institutional cooperation between 
Ukraine and the UE.

The DGF continues its cooperate with the 
European Party within the framework of the 
meetings of the Ukraine-EU Subcommittee 
on Economic and Other Sectoral 
Cooperation (Cluster 1 “Macroeconomic 
Cooperation, Public Finance Management: 

Budget Policy, Internal Control and 
External Audit, Statistics, Accounting and 
Audit, Anti-Fraud”). In November 2024, 
the focus of the 8th meeting of this institu-
tional body within the DGF area of compe-
tence, was the discussion of:

	z measures developed by the DGF to 
strengthen its operational capacity in 
case of unforeseen situations; 

	z the DGF work in cooperation with the 
NBU on: improving current procedures 
for the market exit of insolvent banks; 
implementing Directive 2014/59/
EU; work carried out on the draft law 
regarding the inclusion of credit unions 
in the deposit guarantee system;

	z implementation of the requirements 
of Directive 2014/49/EU regarding 
of informing the depositor about the 
deposit guarantee system; 

c) cooperation with the Organization for 
Economic Cooperation and Development, 
considering the European integration 
course.

Within the framework of cooperation 
with the Organization for Economic 
Co-operation and Development, the DGF 
ensured the preparation of appropri-

ate analytical information for sections 1. 
Financial market and 5. Financial Services 
Consumer Protection, Education and 
Inclusion. The cooperation was carried out 
within the framework of the implementa-
tion of the first phase of the project on the 
development and well-functioning capital 
market and financial institutions in Ukraine, 
including pension funds, accumulation of 
financial resources necessary to support a 
sustainable recovery. 

Within the Track 2, the DGF continued to 
actively participate in the nationwide pro-
cesses related to obtaining full EU mem-
bership, namely: 

a) in the preparation of the EU 
Enlargement Report and the Action Plan 
for its implementation.

In accordance with the recommenda-
tions of the in the 2023 EU Enlargement 
Package17 Progress Report on Ukraine, the 
DGF prepared reporting information to 
inform the European Party regarding, in 
particular: 

	z the development of a roadmap to 
address urgent issues and improve the 
procedures for the resolution of insol-
vent banks, taking into account the 

8 EUROPEAN INTEGRATION AND 
INTERNATIONAL COOPERATION

https://mof.gov.ua/storage/files/Lol_MEFP_Ukraine_2024-12-11.pdf
https://mof.gov.ua/storage/files/Lol_MEFP_Ukraine_2024-12-11.pdf
https://mof.gov.ua/storage/files/Lol_MEFP_Ukraine_2024-12-11.pdf
https://mof.gov.ua/storage/files/Lol_MEFP_Ukraine_2024-12-11.pdf
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measures outlined in the Memorandum 
with the International Monetary Fund 
dated December 1, 2023;

	z participation in the development of 
a draft law on the implementation of 
Directive 2013/11/EU of the European 
Parliament and of the Council of May 
21, 2013 on alternative dispute resolu-
tion for consumer disputes and amend-
ing Regulation (EU) No 2006/2004 and 
Directive 2009/22/EU;

	z introduction of stress testing of the 
deposit guarantee system in accord-
ance with EU requirements, in par-
ticular Directive 2014/49/EU and the 
requirements of the European Business 
Association;

b) participation in the work of interde-
partmental working groups.

The DGF is continuously involved in work-
ing (negotiation) groups on the prepa-
ration of Ukraine’s negotiating positions 
during the negotiations with the EU on 
the conclusion of the Agreement on 
Ukraine’s accession to the EU under the 
relevant sections of the EU negotiating 
framework:18 

	z the working (negotiating) group on the 
preparation of Ukraine’s negotiating 
positions during negotiations with the 
EU on the conclusion of the Agreement 
on Ukraine’s accession to the EU on 
the issues of freedom of enterprise and 
provision of services; 

	z the working (negotiating) group on the 
preparation of Ukraine’s negotiating 
positions during negotiations with the 
EU on the conclusion of the Agreement 

18	 Resolution of the Cabinet of Ministers of Ukraine “Certain Issues of Ensuring the Negotiation Process on Ukraine’s Accession to the European Union” No. 987 dated August 27, 2024

on Ukraine’s accession to the EU on 
financial services;

	z the working (negotiating) group on the 
preparation of Ukraine’s negotiating 
positions during negotiations with the 
EU on the conclusion of the Agreement 
on Ukraine’s accession to the EU on 
economic criteria;

	z the working (negotiating) group on 
the preparation of Ukraine’s negoti-
ating positions during negotiations 
with the EU on the conclusion of the 
Agreement on Ukraine’s accession to 
the EU on consumer protection and 
public health;

c) preparation in the official screening of 
the compliance of Ukrainian legislation 
with EU law.

Within its competence, the DGF took 
part in the screening of the compliance of 
Ukrainian legislation with EU law by pre-
paring presentations, participating in mock 
sessions, providing proposals for draft 
meeting agendas, and completing ques-
tionnaires of the European Commission 
under the following sections: 

	z Chapter 28 “Consumer Protection and 
Health”;

	z Chapter 9 “Financial Services”;

	z Chapter 3 “Right of Establishment and 
Freedom to Provide Services”;

	z Chapter 4 “Free Movement of Capital”;

	z Chapter 6 “Corporate Law”;

	z Chapter 24 “Justice, Freedom 
and Security” by items: Financial 

Investigations — Access Law 
Enforcement Agencies to Financial 
Information and Criminalization and 
Investigation of Money Laundering. 

The presentation materials for the screen-
ing of national legislation for compliance 
with EU law under the negotiating Chapter 
28 “Consumer Protection and Health” 
confirm a prominent level of approxima-
tion of legislation in the area of depositor 
rights protection in terms of regulation of 
Directives 2014/49/EU and 2002/65/EU. 
The assessment of the level of approx-
imation of legislation was made by the 
DGF based on of its own comparative 
legal analysis of legislative provisions. The 
presentation materials were reviewed 
with European colleagues during mock 
sessions.

Presentation materials for the screen-
ing of national legislation for compliance 
with EU law under Negotiation Chapter 9 
“Financial Services” demonstrate a high 

level of approximation of legislation in the 
area of bank liquidation, a medium level of 
approximation in the area of the function-
ing of the deposit guarantee system, and 
a low level of approximation in the area 
of credit institution resolution. Despite 
the low level of approximation in the area 
of credit institution resolution (Directive 
2014/59), the presentation materials con-
tain aligned conclusions of the NBU and 
the DGF, stating that the current tools for 
resolving insolvent banks are identical 
to those provided in the BRRD (Directive 
2014/59), but are used by the DGF exclu-
sively for banks recognized as insolvent 
by the NBU. The level of approximation of 
legislation regarding Directives 2014/49 
and 2001/24 was determined by the DGF 
based on its own comparative legal anal-
ysis, while the assessment for Directive 
2014/59 was jointly carried out by the DGF 
and the NBU. The presentation materials 
were reviewed with European counter-
parts during simulation sessions. 

INTERNATIONAL COOPERATION

During the reporting period, the DGF 
actively cooperated with international 
financial organizations and international 
technical assistance projects. Thus, at the 
beginning of the year, the results of a study 
of pricing factors and modeling the sale of 
assets of insolvent banks by the Fund were 
presented, which was carried out with the 
support of the World Bank by one of the 
Big Four companies. The findings of this 
study and the Fund’s overall experience in 
dealing with non-performing loans were 
presented during the annual international 
conference of the World Bank’s Financial 

Sector Advisory Center (FinSAC) in Vienna, 
which was attended by representatives of 
banking regulators and supervisory author-
ities, government officials, insolvency and 
deposit insurance experts from 23 juris-
dictions. The presented information was 
highly appreciated by the audience and 
the FinSAC team.

In the reporting year, the DGF cooperation 
with the Office of Technical Assistance of 
the US Department of the Treasury contin-
ued. Within the framework of this cooper-
ation, a series of working meetings were 

https://zakon.rada.gov.ua/laws/show/984_035-09
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held with advisers to the US Department 
of the Treasury to discuss and plan actions 
aimed at further improving the procedures 
for removing insolvent banks from the mar-
ket, maintaining financial stability and the 
ability to anti-crisis management under 
martial law. In addition, meetings were held 
together with representatives of the State 
Property Fund of Ukraine on legislative and 
regulatory changes in order to reform val-
uation activities in Ukraine and implement 
International Valuation Standards. 

Within the framework of cooperation with 
international technical assistance projects, 
a number of activities aimed at strength-
ening the institutional capacity of the Fund 
were implemented in 2024. In particu-
lar, throughout 2024, the DGF collabo-
rated with experts from the USAID Projects 
“Agricultural Lending (CEP)” and “Growth,” 
who provided advisory assistance in 
developing a regulatory framework for 
introducing a deposit guarantee system 
for members of credit unions.

In 2024, the DGF continued its coopera-
tion with professional associations— IADI 
and EFDI. In February, Olga Bilai partic-
ipated in the IADI Technical Committee 
meeting on depositor reimbursement. In 
her presentation, she informed meeting 
participants, representing deposit insur-
ers from 12 countries, about deposit reim-
bursement during the full-scale war. The 
Committee members were particularly 
interested in the DGF experience with 
remote payouts, especially through the 

“Diia” mobile app. Information about the 
DGF use of this tool was prepared and pro-
vided to IADI for inclusion in a policy docu-
ment dedicated to innovative approaches 
to guaranteed compensation payouts. In 
addition, at the invitation of colleagues 
from Lithuania, DGF specialists took part in 
a joint meeting of deposit guarantee sys-
tem representatives from the Baltic States. 
During the event, the DGF presented its 
experience in using new technologies for 
guaranteed compensation payouts under 
martial law. The participants also dis-
cussed the application of personal special 
economic and other restrictive measures 
(sanctions) in the Baltic States and Ukraine.

In 2024, representatives of the DGF, as 
in previous years, participated in the 
Annual General Meeting and International 
Conference of the EFDI, where profes-
sional discussions were dedicated to cur-
rent challenges facing deposit insurers in 
Europe, particularly the impact of tech-
nology and climate change. At the invi-
tation of the Korea Deposit Insurance 
Corporation, Fund specialists partici-
pated in the Corporation’s Global Training 
Program on “Risk Analysis and a Risk-Based 
Fund Contribution System.” In addition, 
DGF representatives took part in the joint 
conference of the IADI and the Financial 
Stability Institute, which focused on the 
resolution of bank insolvency issues.

The DGF expresses its sincere gratitude to 
all international partners for their coopera-
tion and assistance to Ukraine.
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9.1. IMPROVING OF THE LEGAL FRAMEWORK 

Throughout 2024, Ukraine’s deposit guar-
antee system demonstrated its resilience 
and effectiveness. Despite the conse-
quences of the full-scale war launched by 
the russian federation in February 2022, 
which led to the occupation of part of 
Ukrainian territories, the destruction of 
critical infrastructure, mass migration of 
the population, and high war-related risks, 
the DGF continued to perform its assigned 
tasks and functions at a high level.

Reforms in the Ukraine financial sec-
tor, carried out with strong support from 
international financial organizations, have 
contributed to strengthening the capac-
ity of regulators, including the DGF, to 
withstand the crisis caused by the armed 
aggression of the russian federation.

The DGF activities in 2024 focused on 
ensuring the uninterrupted functioning of 
the deposit guarantee system, the orderly 
market exit of insolvent banks, and the liq-
uidation of banks, thereby contributing to 
the protection of depositors and creditors 
and maintaining the stability of Ukraine’s 
financial system under martial law. 

The effective performance of the assigned 
tasks was ensured, among other things, 
by the DGF right to respond promptly to 
existing challenges and regulate specific 
aspects of the functioning of the house-
hold deposit guarantee scheme, the 

resolution of insolvent banks, and the liq-
uidation of banks under martial law. This 
right was granted by the Law of Ukraine 
“On Amendments to Certain Legislative 
Acts of Ukraine Regarding the Peculiarities 
of the Financial Sector’s Activities Due 
to the Introduction of Martial Law in 
Ukraine” dated July 27, 2022, No. 2463-IX, 
by amending part four of Article 6 of the 
Law. Thus, in 2024, using this legal instru-
ment, the DGF defined the peculiarities 
of conducting the liquidation procedure 
in banks under its management, includ-
ing remote management of procedures, 
protection of assets in high-risk regions 
(temporarily occupied, encircled territo-
ries, and territories with ongoing active 
hostilities), formation of registers of cred-
itors and depositors under limited access 
to bank data, restructuring of borrowers’ 
debts, as well as the transfer of assets 
for use by military formations or state 
authorities, or their compulsory alienation 
for defense purposes with subsequent 
compensation.

Given the social aspect, the DGF con-
tinued the loan holidays introduced in 
September 2022 for borrowers of banks 
undergoing liquidation. In 2024, the Terms 
for Repayment of Debt for individual and 
business borrowers were updated and 
remained in force, which were joined by 
borrowers of the following liquidated 

banks: JSC “MEGABANK”, JSC “BANK 
SICH”, JSC “MR BANK”, JSC “MISTO BANK”, 
JSC “AKB KONKORD”, and PJSC “BANK 
FORWARD”.

With the aim of promoting financial sta-
bility and resilience of the banking sys-
tem of Ukraine, the DGF, together with the 
NBU and international partners, worked 
on strengthening institutional capacity 
and mitigating risks that may have nega-
tive consequences for financial stability in 
Ukraine. 

Guided by the decision of the Financial 
Stability Council, agreed with the IMF, at 
the beginning of 2024 the DGF was an 
active participant in the preparation of 
legislative amendment proposals, which 
were subsequently incorporated into 
the Law of Ukraine “On Amendments to 
Certain Laws of Ukraine on the Regulation 
of Certain Issues of the Activities of the 
Deposit Guarantee Fund, the National 
Bank of Ukraine and the National Securities 
and Stock Market Commission” dated 
March 21, 2024 No. 3624-IX. The provisions 
of this Law introduced respective amend-
ments to the Law, which, as a result, 
clearly defined the legal status of the 
acts of the DGF which it prepares; estab-
lished the circle of persons to whom their 
effect applies; improved the mechanism 
of the DGF control over the fulfillment of 
the bank’s obligations in connection with 
its participation in the deposit guarantee 
system; ensured a transparent mechanism 

for determining the order of satisfaction 
of claims of the creditors of a bank being 
liquidated by the DGF. The mentioned 
amendments to the Law on the Deposit 
Guarantee System came into force on 
April 19, 2024, and will take effect from 
April 19, 2025.

At the same time, in 2024, the DGF 
ensured the implementation of the 
provisions of the Law of Ukraine “On 
Administrative Procedure” dated February 
17, 2022, No. 2073-IX, which entered into 
force on December 15, 2023. A work-
ing group established by the DGF to 
ensure the implementation of the provi-
sions of this law carried out a project to 
develop a procedure for regulating the 
DGF relations in terms of performing, in 
accordance with the Law of Ukraine “On 
Administrative Procedure,” the function 
of public administration. For this purpose, 
changes to the list of the DGF regulatory 
legal acts were developed and ensured, 
which allowed for the regulation of the 
DGF relations, which, pursuant to the Law 
of Ukraine “On Administrative Procedure,” 
is authorized to perform the functions of 
public administration, with individuals 
and legal entities regarding the consid-
eration and resolution of administrative 
cases through the adoption and execu-
tion of administrative acts.

In 2024, the DGF took a number of impor-
tant steps aimed at increasing oper-
ational efficiency and improving the 

9 LEGAL AND REGULATORY ENVIRONMENT
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regulatory and legal framework, which 
is crucial for the stability of the financial 
system, especially under martial law. The 
implemented changes contributed to 
strengthening mechanisms for protect-
ing depositors’ rights, enhancing trans-
parency in bank liquidation processes, 
and improving asset (property) man-
agement procedures for banks under 
the DGF administration. The DGF also 
developed and ensured the implementa-
tion of improved approaches to mecha-
nisms of specific procedures carried out 
in the process of withdrawing insolvent 
banks from the market, in particular, a 
procedure for preparing to withdraw an 
insolvent bank from the market was intro-
duced, criteria were defined for the DGF 
application of early intervention meas-
ures and the directions in which such 
measures are implemented.

The DGF has implemented and consoli-
dated in its regulatory framework a pro-
cedure for the effective application of 
sanctions (restrictive) legislation (the Law 
of Ukraine “On Sanctions” dated April 14, 
2014 No. 1644-VII, as amended, and rel-
evant decisions of the National Security 
and Defense Council of Ukraine) regarding 
actions related to depositors and credi-
tors of banks under the DGF administration, 
and the management of property (assets) 
of persons subject to restrictive meas-

ures (encumbrances) in accordance with 
the law, including those to whom meas-
ures are applied to ensure compliance with 
the Law of Ukraine “On Prevention and 
Counteraction to Legalization (Laundering) 
of Proceeds of Crime, Financing of 
Terrorism, and Financing of the Proliferation 
of Weapons of Mass Destruction” dated 
December 6, 2019 No. 361-IX. Thus, the 
DGF regulatory acts have established the 
procedure for satisfying accepted credi-
tors’ claims that have been seized due to 
the inclusion of creditors in the list of per-
sons subject to sanctions by foreign states 
(excluding states that have carried out or 
are carrying out armed aggression against 
Ukraine within the meaning of the Law of 
Ukraine “On the Defense of Ukraine” dated 
December 6, 1991 No. 1932-XII), or by inter-
state associations or international organ-
izations and/or subject to sanctions in 
accordance with the Law of Ukraine “On 
Sanctions.” Additionally, the procedure 
for the sale of assets (property) has been 
improved to mitigate potential risks of the 
DGF violating the requirements of the Law 
of Ukraine “On Sanctions” and decisions of 
the National Security and Defense Council 
of Ukraine on the application of personal 
special economic and other restrictive 
measures (sanctions), enacted by decrees 
of the President of Ukraine, etc.

9.2. REGULATORY ACTIVITIES OF THE DGF

In 2024, the DGF, in accordance with 
Article 14 of the Law of Ukraine “On the 
Principles of State Regulatory Policy in 
the Sphere of Economic Activity” dated 
September 11, 2003 No. 1160-IV, carried 
out regulatory activities aimed at ensuring 
the fulfillment of its tasks and functions in 

the areas of deposit guarantee, the reso-
lution of insolvent banks, and bank liquida-
tion. To ensure openness and transparency 
of its activities, as well as to organize pub-
lic consultations, the DGF developed and 
published on its official website a number 
of draft regulatory acts, namely:

1.	 Decision of the DGF Executive Board 
“On Approval of Amendments to 
the Regulation on the Procedure 
for Reimbursement by the Deposit 
Guarantee Fund of Deposits and 
Recognition as Invalid the Decision 
of the Executive Board of the Deposit 
Guarantee Fund No. 201 dated March 
24, 2022”. Date of publication on the 
website — March 18, 2024.

2.	 Decision of the DGF Executive Board 
“On Approval of Amendments to 
Certain Regulatory Acts of the Deposit 
Guarantee Fund”. Date of publication 
on the website — March 28, 2024.

3.	 Decision of the DGF Executive Board 
“On Approval of Amendments to 
the Regulation on the Specifics 
Compliance by Banks Classified as 
Insolvent with the Legislation on 
Prevention and Counteraction to 
Legalization (Laundering) of Proceeds 
of Crime, Financing of Terrorism, 
and Financing of the Proliferation of 
Weapons of Mass Destruction, the 
Procedure for Supervision (Control) 
by the Deposit Guarantee Fund over 
Such Banks in the Area of Prevention 
and Counteraction to Legalization 
(Laundering) of Proceeds of Crime, 
Financing of Terrorism, and Financing 
of the Proliferation of Weapons of 
Mass Destruction, and the Procedure 
for Submitting and Reviewing Reports 
on Violations of Legislation in the 
Specified Area.” Date of publication on 
the website — May 17, 2024.

4.	 Decision of the DGF Executive Board 
“On Approval of the Regulation on 
the Procedure for Maintaining the 
Generalized Database of Depositors by 
the Deposit Guarantee Fund”. Date of 

publication on the website — May 20, 
2024.

5.	 Decision of the DGF Executive Board 
“On Approval of the Regulation on 
the Procedure for Maintaining the 
Register of Participants of the Deposit 
Guarantee Fund, Amendments to 
the Regulation on the Procedure for 
Calculation, Accrual and Payment 
of Fees to the Deposit Guarantee 
Fund and the Rules for Reporting by 
Participants of the Deposit Guarantee 
Fund and Recognition of Certain 
Decisions of the Deposit Guarantee 
Fund Executive Board as Invalid”. 
Date of publication on the website — 
November 1, 2024.

6.	 Decision of the DGF Executive Board 
“On Approval of Amendments to 
the Regulation on the Procedure 
for Reimbursement of Deposits by 
the Deposit Guarantee Fund”. Date 
of publication on the website — 
December 3, 2024. 

With the aim of improving the regulatory 
framework governing the DGF activities 
and aligning its provisions with the laws 
of Ukraine, a number of regulatory acts 
were developed and approved. These acts 
were aimed at updating the procedure 
for registration and satisfaction of credi-
tors’ claims of liquidated banks, enhanc-
ing the procedure for the withdrawal of 
insolvent banks from the market, optimiz-
ing the mechanism for paying guaranteed 
amounts to depositors and bringing it in 
line with current legislation. The rules for 
the sale of assets of liquidated banks were 
also updated to minimize risks related to 
sanctions, and the procedure for manag-
ing bank property under martial law was 
clarified. In addition, the amendments 



9

98

Legal and Regulatory Environment

DGF ANNUAL REPORT – 2024

contributed to improving the mechanisms 
for leasing real estate of liquidated banks, 
ensuring timely fulfillment of creditors’ 
obligations, and enhancing approaches to 
bank liquidation and asset management 
to increase the effectiveness of protecting 
the rights of depositors and creditors. In 
particular, the following were developed 
and approved:

1.	 Decision of the DGF Executive Board 
dated January 4, 2024, No. 5 “On 
Amendments to the Decision of the 
Deposit Guarantee Fund Executive 
Board dated December 11, 2023, No. 
1584”, registered with the Ministry of 
Justice on January 8, 2024, under No. 
41/41386.

2.	 Decision of the DGF Executive Board 
dated January 8, 2024, No. 8 “On 
Approval of Amendments to the 
Regulation on the Procedure for 
Determining Agent Banks of the 
Deposit Guarantee Fund”, registered 
with the Ministry of Justice on January 
23, 2024, under No. 117/41462. 

3.	 Decision of the DGF Executive Board 
dated January 8, 2024, No. 9 “On 
Amendments to the Decision of the 
Deposit Guarantee Fund Executive 
Board dated December 18, 2023, No. 
1618”, registered with the Ministry of 
Justice on January 9, 2024, under No. 
51/41396.

4.	 Decision of the DGF Executive Board 
dated January 29, 2024, No. 120 “On 
Amendments to the Decision of the 
Deposit Guarantee Fund Executive 
Board dated January 8, 2024, No. 
8”, registered with the Ministry of 
Justice on January 31, 2024, under No. 
163/41508. 

5.	 Decision of the DGF Executive Board 
dated February 15, 2024, No. 195 “On 
Amendments to Certain Regulations 
of the Deposit Guarantee Fund”, reg-
istered with the Ministry of Justice on 
March 1, 2024, under No. 312/41657.

6.	 Decision of the DGF Executive Board 
dated February 19, 2024 No. 210 
“On Approval of Amendments to 
the Regulation on the Procedure for 
Compiling and Maintaining the Register 
of Accepted Creditors’ Claims and 
Satisfying the Claims of Creditors of 
Banks in Liquidation”, registered with 
the Ministry of Justice on March 11, 
2024 under No. 360/41705.

7.	 Decision of the DGF Executive Board 
dated March 4, 2024, No. 295 “On 
Approval of Amendments to the Rules 
of Access and On-Site Regimes in the 
Deposit Guarantee Fund”, registered 
with the Ministry of Justice on March 
20, 2024, under No. 415/41760.

8.	 Decision of the DGF Executive Board 
dated March 7, 2024, No. 314 “On 
Amendments to the Decision of the 
Deposit Guarantee Fund Executive Board 
dated February 15, 2024, No. 195”, reg-
istered with the Ministry of Justice on 
March 11, 2024, under No. 358/41703.

9.	 Decision of the DGF Executive Board 
dated March 14, 2024, No. 331 “On 
Approval of Amendments to the 
Regulation on the Withdrawal of an 
Insolvent Bank from the Market and 
the Regulation on the Procedure for 
Compiling and Maintaining the Register 
of Accepted Creditor Claims and 
Satisfaction of Creditor Claims of Banks 
under Liquidation,” registered with the 
Ministry of Justice on March 29, 2024 
under No. 471/41816.

10.	Decision of the DGF Executive Board 
dated March 25, 2024, No. 383 “On 
Amendments to the Decision of the 
Deposit Guarantee Fund Executive 
Board dated March 4, 2024, No. 
295”, registered with the Ministry of 
Justice on March 27, 2024, under No. 
456/41801.

11.	Decision of the DGF Executive Board 
dated April 1, 2024, No. 406 “On 
Amendments to the Decision of the 
Deposit Guarantee Fund Executive 
Board dated March 14, 2024, No. 331”, 
registered with the Ministry of Justice 
on April 2, 2024, under No. 483/41828.

12.	Decision of the DGF Executive 
Board dated May 2, 2024 No. 517 
“On Amendments to Paragraph 18 
of Section VIII of the Regulation on 
the Procedure for Compiling and 
Maintaining the Register of Accepted 
Creditors’ Claims and Satisfying 
the Claims of Creditors of Banks in 
Liquidation”, registered with the 
Ministry of Justice on May 17, 2024 
under No. 733/42078.

13.	Decision of the DGF Executive Board 
dated May 2, 2024, No. 518 “On 
Approval of Amendments to Certain 
Regulations of the Deposit Guarantee 
Fund”, registered with the Ministry of 
Justice on June 28, 2024, under No. 
974/42319.

14.	Decision of the DGF Executive 
Board dated May 2, 2024, No. 519 
“On Amendments to Paragraph 
7.11 of Chapter 7 of Section V of the 
Regulation on the Withdrawal of an 
Insolvent Bank from the Market”, reg-
istered with the Ministry of Justice on 
May 17, 2024, under No. 732/42077. 

15.	Decision of the DGF Executive Board 
dated July 18, 2024, No. 777 “On 
Amendments to the Regulation on 
the Organization of the Sale of Assets 
(Property) of Banks under Liquidation”, 
registered with the Ministry of 
Justice on August 5, 2024, under No. 
1194/42539.

16.	Decision of the DGF Executive Board 
dated July 22, 2024 No. 796 “On 
Amendments to the Regulation on 
the Lease of Real Estate to a Bank, 
the Liquidation Procedure of Which is 
Carried Out by the Deposit Guarantee 
Fund, by Conducting Open Bidding 
(Auctions)”, registered with the 
Ministry of Justice on August 7, 2024 
under No. 1209/42554.

17.	 Decision of the DGF Executive Board 
dated August 1, 2024, No. 827 
“On Approval of Amendments to 
the Regulation on the Specifics of 
Compliance by Banks Classified as 
Insolvent with the Requirements of the 
Legislation in the Field of Prevention 
and Counteraction to Legalization 
(Laundering) of Criminal Proceeds, 
Financing of Terrorism and Financing 
of the Proliferation of Weapons of 
Mass Destruction, the Procedure for 
the Supervise (Control) by the Deposit 
Guarantee Fund over such banks in this 
area, and Procedure for Submission 
and Consideration of Notifications on 
Violations of the Legislation in this 
Field,” registered with the Ministry of 
Justice on August 19, 2024, under No. 
1261/42606. 

18.	Decision of the DGF Executive Board 
dated August 1, 2024 No. 831 “On 
Approval of Amendments to the 
Regulation on the Procedure for 
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Reimbursement by the Deposit Gua
rantee Fund of Deposits of Individuals 
and Recognition as Invalid of the 
Decision of the Deposit Guarantee Fund 
Executive Board dated March 24, 2022 
No. 201”, registered with the Ministry of 
Justice on August 20, 2024 under No. 
1271/42616.

19.	Decision of the DGF Executive Board 
dated August 15, 2024 No. 880 “On 
Approval of Amendments to the 
Regulation on the Withdrawal of an 
Insolvent Bank from the Market and 
the Regulation on the Procedure 
for Compiling and Maintaining the 
Register of Accepted Creditor Claims 
and Satisfying of Creditor Claims of 
Banks under Liquidation”, registered 
with the Ministry of Justice on August 
29, 2024, under No. 1327/42672.

20.	Decision of the DGF Executive Board 
dated August 26, 2024, No. 906 “On 
Amendments to the Decision of the 
Deposit Guarantee Fund Executive 
Board dated August 1, 2024, No. 
831”, registered with the Ministry 
of Justice on 28.08.2024 under No. 
1315/42660.

21.	Decision of the DGF Executive Board 
dated September 23, 2024, No. 
998 “On Approval of Procedure for 
Processing and Protection of Personal 
Data Owned by the Deposit Guarantee 
Fund”, registered with the Ministry of 
Justice on November 18, 2024, under 
No. 128620/2024.

22.	Decision of the DGF Executive Board 
dated October 7, 2024, No. 1033 
“On Approval of the Regulation on 
the Procedure for Maintaining a 
Generalized Depositor Database of 
by the Deposit Guarantee Fund”, reg-

istered with the Ministry of Justice 
on October 22, 2024, under No. 
1583/42928.

23.	Decision of the DGF Executive Board 
dated October 24, 2024, No. 1074 
“On Amendments to the Regulation 
on the Procedure for Maintaining a 
Generalized Depositor Database by the 
Deposit Guarantee Fund”, registered 
with the Ministry of Justice on October 
30, 2024, under No. 1633/42978.

24.	Decision of the DGF Executive Board 
dated December 5, 2024, No. 1269 
“On Approval of Amendments to the 
Regulation on the Withdrawal of an 
Insolvent Bank from the Market”, reg-
istered with the Ministry of Justice 
on December 23, 2024, under No. 
1980/43325.

25.	Decision of the DGF Executive Board 
dated December 16, 2024, No. 1332 
“On Approval of Amendments to 
the Procedure for Processing and 
Protection of Personal Data Owned 
by the Deposit Guarantee Fund”, reg-
istered with the Ministry of Justice 
on December 31, 2024, under No. 
2046/43391.

26.	Decision of the DGF Executive Board 
dated December 26, 2024, No. 1412 
“On Amendments to the Decision of 
the Deposit Guarantee Fund Executive 
Board dated December 5, 2024, No. 
1269”, registered with the Ministry of 
Justice on December 31, 2024, under 
No. 2047/43392.

Throughout 2024, the DGF effectively 
coped with the challenges of martial law 
by implementing important legislative 
reforms and adapting its activities, making 
decisions that contribute to the stability of 

the financial system and the protection of 
depositors’ rights. 

Guided by the provisions of Part Four of 
Article 6 of the Law, the DGF was able to 
promptly respond to challenges related 
to the performance of its functions in 
wartime.

Thus, in 2024, the DGF Executive Board 
adopted a number of decisions defining 
the peculiarities of the functioning of the 
household deposit guarantee scheme, the 
withdrawal of insolvent banks from the 
market, and the liquidation of banks under 
martial law, namely: 

1.	 Decision of the DGF Executive Board 
dated July 18, 2024 No. 774 “On 
Certain Features of Banks Liquidation 
in Accordance with the Law of 
Ukraine “On Household Deposit 
Guarantee Scheme” Regarding the 
Sale (Realization) of Their Property 
(Assets) Under Martial Law Imposed by 
the Decree of the President of Ukraine 
Dated February 24, 2024 No. 64/2022 
“On the Introduction of martial law in 
Ukraine”; included in the Unified State 
Register of Regulatory Legal Acts on 
July 22, 2024.

2.	 Decision of the DGF Executive Board 
dated July 22, 2024, No. 797 “On 
Certain Features of the Withdrawal of 
Insolvent Banks from the Market and 
the Liquidation of Banks Regarding 
the Lease of Property of Banks Where 
a Provisional Administration has been 
Introduced in Accordance with the 
Law of Ukraine On Household Deposit 
Guarantee Scheme’ or the Liquidation 
Procedure of which is being carried out 
by the Deposit Guarantee Fund, Under 
Martial Law Imposed by the Decree 
of the President of Ukraine dated 

February 24, 2022, No. 64/2022 ‘On the 
Imposition of Martial Law in Ukraine’, 
and on the Recognition of the Decision 
of the Executive Board of the Deposit 
Guarantee Fund dated February 23, 
2023, No. 220, as Invalid”; included in 
the Unified State Register of Regulatory 
Acts on July 25, 2024, with the registra-
tion code 126148/2024. 

3.	 Decision of the DGF Executive Board 
dated August 12, 2024, No. 867 “ On 
the Specifics of Restructuring the 
Debt of Individual Borrowers of Banks 
Being Liquidated by the Deposit 
Guarantee Fund”; included in the 
Unified State Register of Regulatory 
Legal Acts on August 14, 2024 with 
the assignment of registration code 
No. 126460/2024. 

4.	 Decision of the DGF Executive Board 
dated September 5, 2024, No. 940 
“On Amendments to Paragraph 2 of 
the Decision of the Deposit Guarantee 
Fund Executive Board dated August 12, 
2024 No. 867”; included in the Unified 
State Register of Regulatory Legal 
Acts on September 11, 2024, with the 
assignment of registration code No. 
127021/2024. 

5.	 Decision of the DGF Executive Board 
dated October 28, 2024 No. 1082 “On 
Approval of the Regulation on Specific 
Aspects of the Liquidation of Banks by 
the Deposit Guarantee Fund During the 
Period of Martial Law in Ukraine Imposed 
by the Decree of the President of Ukraine 
dated February 24, 2022, No. 64/2022 
‘On the Imposition of Martial Law in 
Ukraine”; included in the Unified State 
Register of Regulatory Legal Acts on 
October 31, 2024 with the assignment of 
the registration code 128327/2024.
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9.3 INSTITUTIONAL DEVELOPMENT OF THE HOUSEHOLD 
DEPOSIT GUARANTEE SCHEME IN UKRAINE

Directions for the 
development of the deposit 
guarantee system

The DGF activities aimed at fulfilling its 
main objective, namely — ensuring the 
functioning of the household deposit guar-
antee scheme, the resolution of insolvent 
banks, and the liquidation of banks — are 
conducted through the performance of 
clearly defined functions by the DGF.

Within the framework of its statutory 
powers, the DGF actively participated 
in the preparation and approval of the 
National Strategy for Financial Literacy 
Development until 2030, which will con-
tribute to improving the financial aware-
ness of the population of Ukraine. 
Additionally, at the initiative of the DGF, 
the Financial Competencies Framework for 
Children and Youth in Ukraine was devel-
oped — this document outlines the key 
financial competencies for children and 
youth in Ukraine aged 5 to 18. 

During 2024, the DGF, alongside financial 
sector regulators, was an active partici-
pant in the implementation of the Financial 
Sector Development Strategy (approved 
by the Financial Stability Council on July 
19, 2023, and adopted by the decision of 
the DGF Executive Board dated August 3, 
2023, No. 954).

In accordance with the Financial Sector 
Development Strategy, the DGF has been 
designated both as a lead executor and as 
a participant in the implementation of var-
ious measures.

The specific steps for implement-
ing the measures assigned to the DGF 
under the Financial Sector Development 
Strategy were clearly defined in the 
DGF Development Strategy until 2025 
(approved by the decision of the AGF 
Administrative Council dated July 26, 2024, 
minutes No. 6/24) and further detailed in 
the AGF Activity Plan for 2024. Thus, on 
December 5, 2024, the DGF Executive 
Board approved the report on the status 
of implementation of the DGF Activity Plan 
for 2024 at its meeting, and on December 
23, 2024, this information was submitted 
to the DGF Administrative Council.

The DGF Activity Plan for 2025 (approved 
by the DGF Administrative Council on 
December 23, 2024, minutes No. 19) out-
lines the key areas of development aimed 
at improving the legislative framework of 
the deposit guarantee system, the reso-
lution and liquidation of insolvent banks. 
The primary focus is placed on strength-
ening the DGF financial autonomy, deep-
ening EU integration processes, increasing 
the trust of depositors and creditors, 
expanding financial inclusion, digitalizing 
business processes, enhancing internal 
security and access control, implement-
ing cloud technologies, creating a unified 
data warehouse, gradually transitioning to 
a new level of service-oriented systems by 
ensuring the availability of services online, 
and introducing effective anti-corruption 
measures.

As part of fulfilling its assigned functions 
as a participant in maintaining the stabil-
ity of the financial system, in 2024 the DGF, 

in partnership with the Ministry of Finance 
of Ukraine and the National Bank of Ukraine 
(NBU), ensured the implementation of the 
obligations undertaken by Ukraine under 
the IMF Extended Fund Facility (EFF) pro-
gram, specifically those set out in the 
Memorandum of Economic and Financial 
Policies concluded with the IMF, as well as 
under programs with the World Bank and 
other stakeholders.

Thus, to fulfill its obligations to the IMF, the 
DGF ensured, in particular:

	z participation in the working group 
under the Financial Stability Council 
(together with the NBU and the Ministry 
of Finance of Ukraine) on improving the 
DGF governance mechanisms;

	z joint development with the NBU of 
legislative proposals to eliminate key 
existing legal and operational gaps 
related to early intervention measures, 
temporary administration, and the res-
olution mechanism for insolvent banks, 
as well as initiatives aimed at improv-
ing current bank liquidation mech-
anisms, including settlements with 
depositors, creditor claims satisfaction, 
and legal relations between the DGF 
and the banks under liquidation;

	z joint development with the NBU of a 
coordinated position regarding legis-
lative amendments to strengthen the 
NBU’s status as a secured creditor.

Creation of guarantee 
systems for non-bank financial 
institutions

In 2024, one of the elements in the devel-
opment of the deposit guarantee system 

in Ukraine and the deepening of European 
integration processes was the DGF contin-
ued preparatory efforts to establish future 
guarantee scheme for non-bank financial 
institutions, such as credit unions and life 
insurance companies.

In this regard, the DGF focused primarily on 
developing management reporting based 
on updated regulatory reporting submit-
ted by these financial institutions to the 
NBU starting in 2024. This reporting serves 
for further analysis of their performance 
indicators as potential participants in the 
deposit guarantee system. The DGF also 
implemented and testing necessary techni-
cal improvements to its internal IT systems 
to ensure the proper functioning of credit 
unions within the future guarantee system.

Additionally, in 2024, to minimize potential 
future expenses for credit unions related 
to upgrading their accounting systems 
to comply with the DGF requirements 
after their inclusion in the deposit guaran-
tee system, the DGF submitted proposals 
for the formation of depositor databases 
within credit unions. These proposals were 
made during discussions on the NBU’s 
draft regulation on information system 
requirements and personalized record-
keeping for credit unions.

In order to develop a deposit guaran-
tee system for non-bank financial institu-
tions, the DGF actively cooperated with its 
long-standing international partners and 
also established relations with new inter-
national institutions and organizations. 
Thus, in 2024, the DGF collaborated with 
the USAID Project in Ukraine “Credit for 
Agriculture Producers (CAP)” in the area 
of receiving technical assistance (with the 
involvement of an international expert) 
regarding:
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	z forecasting the financial impact of 
introducing a deposit guarantee sys-
tem for credit unions;

	z developing a risk assessment model 
for the credit union sector;

	z providing recommendations on accu-
mulating the minimum fund amount 
required to launch the deposit guaran-
tee system for credit unions;

	z offering proposals to minimize risks for 
the DGF after launching the deposit 
guarantee system for credit unions, 
particularly in case of a sharp increase 
in the volume of insured deposits in 
credit unions;

	z providing recommendations on the 
optimal conditions and timelines for 
credit unions to pay regular contribu-
tions to the DGF after the deposit guar-
antee system is introduced.

In addition, the DGF:

	z established cooperation with the 
USAID Project in Ukraine “Grow” and 
signed a corresponding Memorandum 
on July 16, 2024;

	z initiated cooperation with the National 
Credit Union Administration (NCUA) — 
the regulatory and deposit insurance 
authority for credit unions in the United 
States;

	z established direct communication 
with the World Council of Credit 
Unions (WOCCU) and, on September 
6, 2024, held a working meeting 
with the President and CEO of the 
World Council of Credit Unions, Elissa 
McCarter LaBorde.
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10.1. STRESS TESTING OF THE GUARANTEE SCHEME

19	 Within one year from the date of entry into force of this law, the Fund had to carry out stress testing to determine/adjust the level of the DGF target indicator

In accordance with Part Four of Article 
31 of the Law, the Guidelines for Stress 
Testing of Deposit Guarantee Scheme 
EBA/GL/2021/10 and Directive 2014/49/
EU of the European Parliament and of 
the Council of April 16, 2014 on Deposit 
Guarantee Scheme, in 2024 the DGF con-
tinued to conduct stress test the house-
hold deposit guarantee scheme. Guided by 
the Methodology for Stress Testing of the 
Deposit Guarantee System and the Stress 
Testing Program, which covers the stress 
testing cycle 2023 — 2025, a number of 
tests were conducted, where the format of 
the process is to simulate the process using 
3 scenarios. The stress testing was con-
ducted based on the following indicators: 

	z assessment of existing mechanisms for 
obtaining depositor data; 

	z sufficiency of staff, relevant budget-
ary resources of the DGF, and other 
resources that can be made available 
at short notice if necessary;

	z assessment of the DGF IT capacity;

	z capacity of contact centers, website or 
web page, etc.;

	z adequacy of agent banks for handling 
a large volume of payments;

	z assessment of the DGF ability to 
receive funds from banks;

	z assessment of funding sources to 
achieve the target level.

Pursuant to paragraph 4 of Section II “Final 
and Transitional Provisions” of the Law of 
Ukraine “On Amendments to Certain Laws 
of Ukraine on Ensuring the Stability of the 
Household Deposit Guarantee Scheme” 
dated April 1, 2022, No. 2180-IX,19 in 2024, 
the conducted stress testing of the house-
hold deposit guarantee scheme to deter-
mine and/or adjust the Fund’s target level 
and the timeframe for its achievement. As a 
result, on 27 June 2024, the Administrative 
Council of the DGF approved the deci-
sion of the DGF Executive Board dated 

June 21, 2024, No. 690 “On Establishing 
the Target Level Indicators of the DGF and 
Timeframes for Their Achievement”, which 
set a “dynamic” target level to be reached 
within four years — with the DGF target 
level of 3.5% to be achieved by January 1, 
2028.

Also, in 2024, the technical and financial 
support project of the European Bank for 
Reconstruction and Development (EBRD) 
titled “Support in the Development of 
Stress Testing for the Deposit Guarantee 
System” was completed and summarized. 
The final task of this project was the imple-
mentation — jointly with KPMG-Ukraine 
LLC — of an analysis and development of 
appropriate proposals regarding the DGF 
financing mechanisms, including access to 
additional back-up funding in the event of 
a critical decline in the DGF liquidity.

10.2. DGF RISK MANAGEMENT 

During 2024, the DGF, in accordance with 
the Compliance Policy of the Deposit 
Guarantee Fund, approved by the deci-
sion of the Executive Board of the Fund 
No. 1 dated November 2, 2023, and the 
Regulation on the DGF Risk Management 
System, approved by the Decision of the 
DGF Executive Board dated April 9, 2020, 
No. 772, continued to ensure the func-

tioning of the risk management system, 
in particular, carried out timely identifica-
tion, measurement, monitoring, control, 
reporting and provision of recommen-
dations for mitigating risks, In particular, 
compliance risks, insurance, other finan-
cial, operational and societal risks. On a 
quarterly basis, reports were generated on 
compliance with risk appetite indicators 

in accordance with the DGF Risk Appetite 
Declaration. Such measures allowed the 
DGF to respond in a timely manner to the 
risks that arose during 2024.

In 2024, the DGF conducted a self-assess-
ment of compliance risks related to the 
following core processes: imposition of 
financial sanctions and administrative fines 
by the DGF; procurement of goods, works 
and services for the DGF; procurement for 
insolvent banks; personnel administration 
and interaction with insolvent banks on 
human resource management matters.

In order to prevent the risk of conflict of 
interest in relevant processes, through-
out 2024 of the DGF, continuously imple-
mented measures to control, detect, and 
prevent conflicts of interest. This included 
verifying the presence or absence of con-
flicts of interest and taking steps to miti-
gate and avoid such risks. 

Additionally, in 2024, ongoing monitoring 
was conducted to ensure compliance with 
legislation on the prevention and counter-
action of the legalization (laundering) of 
proceeds of crime, the financing of terror-
ism, and the financing of the proliferation 
of weapons of mass destruction. The DGF 
also monitored compliance with this legis-
lation by insolvent banks being withdrawn 
from the market. Based on a comprehen-
sive analysis conducted in 2024 of the DGF 

10 RISK MANAGEMENT AND 
BUINESS OPERATIONS
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regulatory and internal normative docu-
ments, proposals for improvements and 
amendments were developed.

Furthermore, the DGF developed and 
approved a Business Continuity Plan 
aimed at identifying possible crisis scenar-
ios and formulating a course of action in 
case of their occurrence. The purpose of 

this plan is to ensure the continuity of the 
DGF operations, the rapid recovery of pro-
cesses and services, and the ability of the 
DGF to operate as close as possible to nor-
mal conditions during crises. The Business 
Continuity Plan also includes a list of gen-
eral preventive measures designed to min-
imize risks in the event of crisis situations.

10.3. PERSONNEL MANAGEMENT AND DEVELOPMENT 

The year 2024 proved to be a severe trial 
for many Ukrainians, including the staff of 
the DGF, who continued to carry out their 
duties despite the ongoing war. Amid 
continuous hostilities and infrastructure 
destruction, the DGF faced numerous chal-
lenges. One of the main issues was ensur-
ing the safety of employees and enabling 
them to fulfill their responsibilities under 
conditions of war and near-daily shelling. 
Work was often carried out with limited 
access to energy resources, and for part of 
the staff, remote work arrangements were 
organized.

Due to the continuation of military actions, 
which led to decreased business activity 
and the recognition of another bank as 
insolvent—resulting in an increased num-
ber of compensation claims from depos-
itors — DGF employees had to not only 
fulfill their obligations in compliance with 
the Law, but also develop and implement 
new approaches to certain processes 
related to bank resolution. This involved a 
significant number of legal and technical 
procedures that often had to be applied 
under uncertain conditions and at high 
personal risk to staff. Nevertheless, the 
DGF employees continued their work with 
dedication and professionalism, helping to 
mitigate the effects of the economic crisis 

on citizens and supporting the country’s 
financial stability during such a difficult 
time.

Throughout 2024, the DGF continued to 
implement its human resources policy, 
with a key focus on maintaining an effec-
tive personnel management system that 
enabled the fulfillment of the DGF statu-
tory tasks through adaptive innovations. 
Taking into account current trends in 
human resource management, particular 
attention was paid to aspects such as flex-
ible working processes, digitalization, and 
employee well-being.

Innovation and adaptive work 
models

Throughout the year, various work environ-
ment models were applied—from partially 
remote work during particularly dangerous 
periods to offline work at the Fund’s prem-
ises. In particular, a flexible work sched-
ule was introduced for staff, which helped 
reduce stress and improve work-life bal-
ance. With the use of modern digital tools, 
employees were able to maintain produc-
tivity without compromising work quality, 
despite limitations.

Ensuring Effectiveness of 
Organizational Structure and 
Staffing

Effective communication with employ-
ees was established, along with clearly 
defined channels for prompt information 
exchange and personnel documentation 
management.

In 2024, the DGF structure was amended 
to include the establishment of the 
Employee Legal Protection Service, and 
the staff headcount was increased by three 
positions. As of December 31, 2024, the 
DGF structure consisted of 27 independent 
structural units, including 6 departments, 
5 divisions, 6 services, 9 sections, and an 
accounting department. The total number 
of staff positions at the DGF amounted to 
335.

Trends in Corporate Learning

In addition to traditional training, the DGF 
placed a particular focus on developing 
digital competencies and management 
skills to ensure effective staff adaptation to 
a rapidly changing environment.

According to the latest global trends in 
human resource management, the DGF 
began actively implementing microlearn-
ing and online course content, allowing 
employees to acquire knowledge at their 
own pace. Particular attention was given 
to training in cybersecurity and counter-
ing cyber threats, which became a priority 
due to the heightened risks in the context 
of war.

To deepen knowledge in the field of com-
pliance and compliance control, and to 

support its practical application by DGF 
employees, training materials (in the form 
of presentations) were prepared. These 
materials covered the general principles 
of the compliance system’s operation and 
compliance control at the DGF, includ-
ing key compliance areas, the regulatory 
framework for ensuring compliance con-
trol, and the interaction of DGF units in 
managing compliance risks. To monitor the 
level of knowledge, test assignments were 
developed for risk controllers of the DGF 
structural units, focusing on the general 
principles of the risk management system 
in the context of compliance risks.

Mental Health and employee 
well-being

In 2024, the DGF prioritized support for the 
mental health of its staff, as war, economic 
instability, and the ongoing threat to life 
and safety posed significant challenges. To 
this end, employees were provided with 
access to open online resources, webi-
nars, and online courses on mental health 
support.

In line with modern HR trends, the DGF 
also emphasized psychological support, 
which included regular online sessions 
with psychologists, stress management 
training, and the creation of a safe space 
for employees. Additionally, the option to 
work remotely contributed to reducing 
burnout among staff.

Team Cohesion Through 
Social Initiatives

One of the key directions of the DGF 
human resource policy is the support of 
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unity and cohesion among staff, which 
became a vital factor for employee moti-
vation during wartime. The DGF actively 
participated in social initiatives, such as 
supporting Ukraine’s defenders by organ-
izing fundraising efforts to purchase and 
deliver technical and medical protective 
equipment to the military.

Thus, 2024 was a year not only of adaptation 
to challenging conditions but also of active 
implementation of modern trends in human 
resource management. This approach ena-
bled the DGF to effectively fulfill its functions 
while maintaining employee morale and 
ensuring stability and mutual support amid 
war and economic uncertainty.

10.4. IMPROVING IT INFRASTRUCTURE 

Throughout 2024, the DGF continued to 
support and develop its information sys-
tems, as well as ensure the uninterrupted 
operation of digital services.

Accordingly, the modernization of IT infra-
structure in 2024 was aimed at:

	z improving server solutions to ensure 
the reliability and continuity of the DGF 
IT system under conditions of high risk 
from external factors;

	z optimizing the operation of network 
equipment and networks to increase 
fault tolerance in data transmission, 
enhance service availability, and 
improve data transfer speed;

	z preserving electronic data imported 
from the information systems of insol-
vent banks into the DGF IT infrastruc-
ture, as well as data supporting the 
DGF business processes;

	z guaranteeing data and IT system secu-
rity, primarily by preventing unauthor-
ized manipulation of data.

	z In order to support and enhance the 
reliability and continuity of the DGF IT 
infrastructure in 2024, the following 
measures were implemented:

	z the IT infrastructure of the primary data 

center and its independent power sup-
ply (backup power) was improved;

	z the backup data center, intended to 
ensure the DGF uninterrupted oper-
ation in case of physical damage or 
inability of the primary data center to 
function, was upgraded;

	z channels of communication were 
established to enable continuous syn-
chronization of information systems 
data between the DGF primary and 
backup data centers, as well as chan-
nels for data exchange with external 
information systems;

	z a virtual desktop infrastructure (VDI) 
was implemented to ensure DGF 
employees’ access to information sys-
tems in the backup data center in case 
the primary data center and on-prem-
ises workstations are unavailable.

Development of information security in 
2024 was carried out in the following 
areas:

	z in accordance with the Law of Ukraine 
“On Critical Infrastructure,” legal and 
organizational measures were taken to 
include the DGF in the register of criti-
cal infrastructure objects;

	z protection against cyberattacks: devel-
opment and configuration of endpoint 
protection, enhancement of the threat 
monitoring and incident response 
system;

	z protection of the DGF external services 
from hacking and leakage of confiden-
tial data;

	z assessment of the impact of existing 
vulnerabilities on the operation of the 
DGF services;

	z conducting regular cybersecurity vul-
nerability assessments and penetration 
tests;

	z systematic staff training on cybersecu-
rity rules.

In December 2024, the DGF was desig-
nated as a critical infrastructure object of 
Category IV. The main requirements for 
the DGF as a critical infrastructure object 
concerned cybersecurity. In view of this, 
in order to fulfill all cybersecurity require-
ments, the DGF carried out a large num-
ber of legal and organizational measures 
to standardize and align the DGF inter-
nal documents with the current legisla-
tion on critical infrastructure. The DGF 
also undertook efforts to build a compre-
hensive information protection system for 
the modular data center and to modern-
ize integrated protection systems for the 
updated systems. The creation and mod-
ernization of the comprehensive infor-
mation protection system became the 
foundation for securing restricted-access 
information.

According to information from the gov-
ernment Computer Emergency Response 
Team CERT-UA, operating under the State 
Special Communications Service, there 

was a 69.8% increase in cyber incidents in 
2024. A significant portion of these were 
hacker attacks sponsored by the aggres-
sor country — the russian federation. 
Therefore, in 2024, the DGF configured 
external perimeter protection using the 
WAF functionality of CloudFlare.

In addition, throughout 2024, the DGF 
implemented Threat Intelligence technol-
ogy, which involves analyzing up-to-date 
data on current cyber threats, including 
viruses, Trojan programs, phishing attacks, 
and other methods of cyberattacks. To 
further strengthen endpoint protection, 
technologies for cryptographic protec-
tion of workstation information carriers 
were implemented, and access to infor-
mation systems was restricted through 
the use of two-factor authentication. Also 
in 2024, the DGF carried out the seg-
mentation of the user network segment 
and the server network with additional 
rules; implemented additional functional-
ity of the Labyrinth solution to detect tar-
geted attacks (APT), botnets, zero-day 
attacks, and insider threats; configured 
and launched a PAM system to monitor the 
actions of contractor users; and created a 
PAM system fault-tolerance cluster.

To ensure preventive protection, coop-
eration continues with the Antivirus 
Information Protection Center of the State 
Service of Special Communications of 
Ukraine and the Cybersecurity Situation 
Center of the Security Service of Ukraine, 
which allows for the timely receipt of 
cyberattack indicators currently deployed 
in cyberspace.

The DGF continuously cooperates with 
operating banks in Ukraine to improve and 
utilize the latest security mechanisms for 
information processing and conducting 
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remote inspections. In particular, the DGF 
has developed and implemented addi-
tional notification and monitoring mech-
anisms for the verification of reports from 
operating banks on the DGF Reporting 
Portal, specifically related to the use 
of qualified and advanced electronic 
signatures.

As a result of cooperation with USAID, 
the DGF gained access to the KNOWBE4 
educational platform with an extended 
license, which enabled regular testing of 
DGF employees’ knowledge in recogniz-
ing phishing messages, as well as training 
aimed at improving both theoretical and 
practical knowledge and skills in cyberse-
curity and the use of artificial intelligence.

The development of business process 
automation and the DGF electronic ser-
vices in 2024 included:

	z Ensuring the technological processes 
for transferring information systems of 
insolvent banks into the DGF central-
ized information systems;

	z Modernizing the DGF information sys-
tems to optimize business processes;

	z Automating business processes in doc-
ument flow, which reduced the amount 
of paper-based documentation.

In order to centralize the liquida-
tion processes of banks under the DGF 
management and to optimize the pro-
cesses and expenses of such banks, in 
2024 the Fund carried out the neces-
sary measures to migrate the data of JSC 

20	 UOIS, which is a consolidated software suite containing data from DBS/ABS systems and other information systems of insolvent banks and is designed to support their operational activities on the DGF centralized platform.
21	 The software suite for the resolution of insolvent banks (Data Warehouse, DWH), which ensures centralized processes for preparing the assets of insolvent banks for sale, accounting for claim and litigation activities related to 
legal cases of insolvent banks, maintaining contracts and the register of their creditors, and consolidating data on insolvent banks during their market exit process.

“UKRBUDINVESTBANK” and PJSC «CSG 
BANK» from the banks’ information sys-
tems to the DGF systems — UOIS20 and 
DWH21. As of the end of 2024, data from 
105 banks had been migrated and inte-
grated into the DGF centralized systems.

The improvement of process centrali-
zation at the DGF in 2024 also included 
the modernization of the Data Analysis 
and Management Information System  
(MIS) through the implementation of the 
Camunda business process server and the 
development of business processes within 
its environment, as well as modifications to 
the existing dashboards by expanding the 
content with additional data. 

To ensure payments of the guaranteed 
reimbursement amounts to depositors of 
banks being liquidated by the DGF, a spe-
cialized software solution is used — the 
DGF PAS system, which contains both 
operational and historical data on guar-
antee payments throughout the entire 
period of the DGF operations.

With the aim of improving the process 
of guaranteed payouts to depositors of 
banks under liquidation by the DGF, in 
2024 the DGF carried out the moderniza-
tion of the DGF Payout Automated System 
(PAS) in the following areas:

	z Enhancement of software tools for han-
dling notary requests;

	z Modernization of the mechanism for 
blocking account cards by specific 
types;

	z Upgrade of the PAS processing center 
to ensure interaction with the web ser-
vice based on the Trembita system;

	z Improvement of the error-checking 
algorithm for data on related and tem-
porarily blocked persons;

	z Development of a module for normal-
ization of imported data to enable fil-
tering in the global search of account 
cards;

	z Creation of a module for working with 
the register of sanctioned persons;

	z Development of a module for upload-
ing prepared report templates using 
the PAS automated workstation;

	z Development of a module for execut-
ing SQL queries via the PAS automated 
workstation;

	z Creation of a module for centralized 
event logging in the payout operations 
module;

	z Development and implementation in 
the PAS of a mechanism for storing and 
processing balance sheet accounts.

The modernization of the DGF Payout 
Automation System (PAS) enabled the use 
of automated payment tools in a more 
flexible mode, making the process of pay-
ing guaranteed amounts to depositors 
more optimized, transparent, and efficient.

In line with the state policy aimed at 
digitalization and the transition of pub-
lic institutions to electronic document 

management, as well as in accordance 
with the Laws of Ukraine “On Electronic 
Documents and Electronic Document 
Management” and “On Electronic Digital 
Signature,” the DGF in 2024 continued 
implementing measures to improve and 
expand paperless document management 
using Qualified Electronic Signatures (QES) 
within the Automated Document Control 
System (ASKOD). This made it possible to 
enhance the efficiency, security, and con-
venience of both internal and external doc-
ument workflows, while also contributing 
to the implementation of the goals out-
lined in the Strategy for the Development 
of Ukraine’s Financial Sector.

In 2024, the DGF expanded the scope of 
using Qualified Electronic Signatures (QES) 
within the Automated Document Control 
System (ASKOD) to include personnel doc-
uments, documents of working groups and 
commissions, extracts from the DGF par-
ticipant register, and document exchange 
with counterparties. To automate the doc-
ument management process, the follow-
ing improvements were made to ASKOD 
software in 2024:

	z Functions for sending correspondence 
of the “Standard” and “Document” 
types were developed, in accord-
ance with the API description of JSC 
“Ukrposhta”;

	z The functionality of the dispatch regis-
ter form was improved, and a feature 
was developed for generating stickers 
for thermal printer output;



106

Risk Management and Business Operations10

DGF ANNUAL REPORT – 2024

	z The “Outgoing correspondence” mod-
ule was upgraded;

	z The API module for the Electronic 
Court was improved;

	z Enhancements were made to the logic 
for processing the fields “Correspondent” 
and “Correspondent Address”;

	z A new function was developed to cre-
ate a separate register for monitoring 
the status of outgoing mail delivery.

To improve data exchange with the DGF 
member banks via the “Bank Reporting” 
software system, the DGF implemented 
the following measures in 2024:

	z Modified the system to process NBU 
reporting files, specifically aligning sta-
tistical reporting indicators with those 
published on the official NBU website;

	z Improved the table interface, opti-
mized context menu control elements, 
and refined the error display during the 
creation of new entries;

	z Developed a software mechanism for 
uploading and re-uploading data from 
the credit union registry;

	z Developed and implemented software 
interfaces (APIs) to receive information 
from the subnetwork nbu.bank.gov.ua;

	z Implemented the use of qualified elec-
tronic signatures to ensure the integ-
rity and identification of the sender of 
reporting files.

The implementation of the aforemen-
tioned changes to the “Bank Reporting” 
software system in 2024 enabled the DGF 
to expand the range of reporting infor-
mation it receives, optimize data pro-
cessing speed, and enhance the system’s 
functionality for data processing and 
protection.

In accordance with the action plans 
approved by the DGF Executive Board for 
completing bank liquidation procedures, 
and in order to preserve information and 
minimize computing costs, the DGF virtual-
ized the information systems of four insol-
vent banks in 2024.

To facilitate the management and monitor-
ing of the DGF business processes under 
wartime conditions, the following auto-
mated processes were modernized:

	z the business process of annual staff 
evaluation;

	z employee surveys and training;

	z the business process for preparing the 
assets of banks under liquidation for 
sale.

In order to organize access to archived 
data and ensure their long-term and relia-
ble storage, in 2024 the DGF implemented 
an archive of the historical data database 
of the ProZorro.Sale electronic trading sys-
tem. This archive contains information on 
the organization and conduct of open auc-
tions (bidding) for the sale of assets (prop-
erty) of banks under liquidation, as well 
as the DGF asset register. Testing of this 
archive is scheduled for 2025.

To implement the most effective systems 
for automating accounting, HR manage-
ment, payroll calculation, cost allocation, 
and employee time tracking, the DGF 
began the process in 2024 of replacing 
its current automated accounting system 
with a new, full-scale ERP system.
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The DGF has established an internal audit service, which periodically audits the DGF 
activities for compliance with the requirements of the law, the DGF regulations and deci-
sions of the DGF governing bodies, reviews the results of the DGF financial and invest-
ment activities, and performs other functions in accordance with the Regulation on the 
Internal Audit Service.

In 2024, the DGF internal audit evaluated the processes and provided recommendations 
for improving their organization.

The inspections were carried out in accordance with the plan of internal audit in the 
structural units of the DGF in 2024.

11 INTERNAL AUDIT
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Annex to the Annual Report 
of the Deposit Guarantee Fund 
for 2024

REPORT 

on the implementation of the Investment Plan 
of the Deposit Guarantee Fund for 2022 – 2024 

as of the end of December 2024

DGF investments Amount of investment according to the 
investment plan for 2024, UAH million Actual investment in 2024, UAH million Implementation, %

Total investment amount,
 including: 36 706,00 36 337,17 99,00

Formation of the authorized capital of the bridge bank 6,00 0,00 0,0

Amount of invested in government securities, total 
including: 36 700,00 36 337,17 99,01

government securities X 36 337,17 X

bonds of international financial organizations placed on 
the territory of Ukraine X - X

Managing Director Olga BILAY
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BACKGROUND INFORMATION ABOUT THE DEPOSIT GUARANTEE FUND
The Deposit Guarantee Fund (hereinafter referred to as the 
«DGF») is one of the key financial sector entities that, in 
cooperation with other authorized public bodies, ensures 
the country’s financial stability. 

The DGF operates in accordance with the Constitution of 
Ukraine, the Law of Ukraine «On the Household Deposit 
Guarantee Scheme» (the Law), and other legislative acts 
of Ukraine. 

The purpose of the DGF operations is to ensure the pro-
tection of the rights and legal interests of bank depositors 

as well as to promote the stability of the Ukrainian banking 
system. 

The core objective of the DGF is to ensure the functioning 
of the household deposit guarantee scheme and insolvent 
bank resolution.

The DGF is a legal entity under public law, has separate 
property that is the object of the state property right, and 
is under its economic jurisdiction. The DGF is a non-profit 
institution. 

The DGF is an economically independent institution and 
has an independent balance sheet, current and other 
accounts with the National Bank of Ukraine, as well as 
securities accounts at the depository institutions — state-
owned banks. 

The DGF is located in Kyiv. 

Details of the DGF operations and functions are provided 
in Note 1 to the Financial Statements of the Deposit 
Guarantee Fund as of December 31, 2024, and for the 
year then ended.

GOVERNANCE OF THE DEPOSIT GUARANTEE FUND
The DGF governing bodies include the Administrative Board and the Executive Board. 

DGF Administrative Board 

In accordance with the Law, the DGF Administrative Board 
shall:

	τ approve the DGF development strategy and annual 
plan of its activities; 

	τ approve the principles of the DGF investment policy 
and the DGF annual investment plan; 

	τ approve the DGF cost estimates; 

	τ approve the decision of the DGF Executive Board 
on setting a special premium for the DGF or differ-
entiated riskbased premiums paid by banks to the 
DGF; 

	τ approve the decision of the DGF Executive Board 
on establishing the basic annual rate of the regular 
premium higher than the one established by part 1, 
Article 22 of the Law; 

	τ decide to increase the household deposit compen-
sation ceiling or set a temporary maximum amount of 
compensation on deposits; 

	τ approve the decision of the DGF Executive Board 
on setting the DGF target level and timeframes for 
reaching it, taking into account the Financial Stability 
Board’s recommendations; 

	τ approve the decision of the DGF Executive Board to 
attract a loan or non-repayable financial assistance; 

	τ annually appoint an auditor to audit the DGF; 

	τ approve the annual report of the DGF; 

	τ approve the procedure and terms of remuneration of 
the members of the DGF Executive Board; 

	τ endorse the report of the DGF Executive Board on the 
progress in disposal of assets (property) of the banks 
subject to license withdrawal and liquidation for the 
previous quarter — by the end of the first month fol-
lowing the reporting quarter; 

	τ endorse the report of the DGF Executive Board justi-
fying the least-cost resolution method for a bank clas-
sified as insolvent and the progress in implementing 
the resolution plan. 

The DGF Administrative Board shall perform other func-
tions in accordance with the powers defined by the Law. 

The DGF Administrative Board shall consist of five mem-
bers: one representative of the Cabinet of Ministers of 
Ukraine, two representatives of the National Bank of 
Ukraine, one representative of the relevant committee of 
the Verkhovna Rada of Ukraine, and the DGF Managing 
Director. The DGF Administrative Board shall be gov-
erned by the Chairman to be annually elected by the 
DGF Administrative Board from among its members. The 
DGF Managing Director cannot be elected Chairman 
of the DGF Administrative Board. Members of the DGF 
Administrative Board shall exercise their functions on a 
pro bono basis. 
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Members of the DGF Administrative Board: 

OLEKSANDR ZYMA — Legal Department Director, National 
Bank of Ukraine, Chairman of the DGF Administrative 
Board.

VOLODYMYR BOHOLII — Deputy Financial Policy 
Department Director, Head of the Division for Banking 

Services and Coordination of Interaction with the National 
Bank Ministry of Finance of Ukraine.

TETYANA BOTSULA — Deputy Head of the Secretariat 
of Verkhovna Rada Committee on Finance, Taxation and 
Customs Policy.

GALYNA PAKHACHUK — Financial Controlling 
Department Director of the National Bank of Ukraine.

OLGA BILAI — DGF Managing Director.

DGF Executive Board 

The DGF Executive Board shall manage the daily activities 
of the DGF and ensure that the DGF performs the functions 
specified in the Law. 

The DGF Executive Board shall consist of seven members. 
The DGF Managing Director and her deputies are ex officio 

members of the DGF Executive Board. The Managing Director 
shall be appointed by the decision of the DGF Administrative 
Board for a term of five years, with the option of reappoint-
ment for no more than one term. The DGF Deputy Managing 
Directors shall be appointed and dismissed by the Managing 
Director upon approval of the DGF Administrative Board. 

The decisions of the DGF Executive Board shall be adopted 
at meetings by a simple majority of votes, provided that at 
least four members of the Executive Board participate in 
the meeting. In the event of a tie vote, the vote of the DGF 
Managing Director shall be decisive. 

Members of the DGF Executive Board: 

OLGA BILAI — DGF Managing Director. The DGF Managing 
Director is responsible for overseeing the Fund’s day-to-
day operations, including supervision of the activities of 
its independent departments in the following areas: bank 
monitoring and inspection, early intervention, implemen-
tation of provisional administration and bank liquidation, 
management of bank assets, information technology oper-
ations, information security, compliance, human resources 
management, internal security, anti-corruption efforts, and 
European integration processes.

ANDRIY OLENCHYK — Deputy Managing Director. The 
scope of authority includes the management of the fol-
lowing areas: strategic planning of the DGF activities, 

improvement of the legislative framework in the banking 
sector and the deposit guarantee system, implementation 
of information policy and communications with represent-
atives of the media and civil society organizations, organ-
ization of payouts to depositors, and operational support 
for banks being withdrawn from the market. 

VIKTOR NOVIKOV — Deputy Managing Director. The scope 
of authority includes the management of the following areas: 
the DGF legal policy, including representation of the DGF 
interests in courts, organization and conduct of claims and 
litigation activities, as well as coordination of efforts related 
to the investigation of civil and criminal offenses in insolvent 
banks with the aim of recovering damages. 

OLENA NUZHNENKO — Chief Financial Officer. The scope 
of authority includes the management of the following 
areas: preparation and execution of budgets of the DGF 
and insolvent banks, investment of DGF funds in govern-
ment securities, procurement and contracting, account-
ing, management reporting, and risk management.

OLEKSANDR KULCHYTSKYI — Director of the 
Consolidated Asset Sales Department. His scope of author-
ity includes the management of the following areas: organ-
ization of the sale process of assets (property) of insolvent 
banks and pre-sale preparation, as well as ensuring equal 
access for potential buyers to information regarding the 
assets (property) being sold.

ORGANISATIONAL STRUCTURE
As of December 31, 2024, the DGF’s staff totaled 335 full-
time positions (compared to 332 as of December 31, 2023). 
The increase in staffing resulted from the establishment of a 
new structural unit within the DGF — the “Legal Protection 
Service for DGF Employees.” The primary function of this 
unit is to provide representation and protection of the 

rights and legitimate interests of DGF employees in matters 
related to the performance of their duties within the DGF.

As of December, 31 2024, the organizational structure of the 
DGF consisted of 27 independent structural units, including: 
6 departments, 5 directorates, 6 services, and 10 divisions.

Further information about the DGF organizational struc-
ture is available on the DGF website at: 

https://www.fg.gov.ua/pro-fond/
organizatsiyna-struktura

https://www.fg.gov.ua/pro-fond/organizatsiyna-struktura
https://www.fg.gov.ua/pro-fond/organizatsiyna-struktura
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KEY ACHIEVEMENTS OF THE REPORTING PERIOD
As one of the guarantors of stability in Ukraine’s financial 
system, the DGF takes measures to protect the rights of 
depositors and other creditors of banks that are partici-
pants of the DGF, by improving and implementing innova-
tions to the existing mechanisms of the deposit guarantee 

system and bank resolution. Throughout 2024, the DGF 
carried out its activities in accordance with the DGF 
Action Plan for 2024 (hereinafter referred to as the 2024 
Action Plan), which was approved by the Fund’s Executive 
Directorate (decision dated August 7, 2024, No. 843) and 

endorsed by the Administrative Board of Ukraine (Minutes 
dated August 9, 2024, No. 1). 

 According to the strategic areas of the 2024 Action Plan, 
the main achievements of the DGF in 2024 included:

Strategic area Key achievements in 2024

Elaboration and improvement of 
legislation on the deposit guarantee 
scheme and resolution and liquidation 
of insolvent banks

	▪ adoption of the Law of Ukraine «On Amendments to Certain Legislative Acts of Ukraine Regarding the Regulation of Certain Issues Related to the 
Activities of the Deposit Guarantee Fund, the National Bank of Ukraine, and the National Securities and Stock Market Commission» dated March 
21, 2024 No. 3624-IX allowed the DGF to 1) define the legal status of the DFG issued acts and establish the circle of persons obligated to ensure 
their implementation; 2) improve the mechanism for monitoring the fulfillment of a bank’s obligations in connection with its participation in the 
deposit guarantee system; 3) establish a transparent mechanism for determining the order of satisfaction of creditors’ claims against a bank being 
liquidated by the DGF.

	▪ in order to improve the legal framework of the DGF activities and bring them in line with the changes in the legislation, 26 regulatory acts were 
adopted, aimed at: updating the procedure for registration and satisfaction of creditors’ claims of liquidated banks; improving the procedure 
for withdrawing insolvent banks from the market; optimizing the mechanism for paying guaranteed amounts to depositors and bringing it into 
compliance with current legislation; updating the rules for the sale of assets of banks being liquidated to minimize risks associated with sanctions; 
and clarifying the procedure for managing bank assets under martial law conditions.

Ensuring the financial independence of 
the DGF, minimizing future expenses 
the DGF operations

	▪ in accordance with the Programme of DGF Stress Testing for 2023-2025, approved by the decision of the DGF Executive Board (Minutes No. 
065/23 dated June 28, 2023), 1) the target indicator value and the deadline for its achievement were established (decision of the DGF Executive 
Board dated June 21, 2024, No. 690, approved by the DGF Administrative Board (Minutes No. 6 dated June 27, 2024)); 2) the second cycle of 
stress testing was conducted, during which 7 indicators covering various operational areas of the DGF activities were tested;

	▪ as part of the agreement on the procedure for transferring funds to the State Budget of Ukraine dated April 15, 2022, concluded between the DGF 
and the Ministry of Finance of Ukraine, UAH 150,306 thousand was transferred to the State Budget of Ukraine; 

Increasing the level of creditor claim 
satisfaction

	▪ Completion of legal proceedings through which the DGF regained control over PJSC «KSG BANK,» enabling the DGF to resume payment of 
guaranteed compensation to depositors and ensure the inventory of the bank’s assets (property) for their subsequent sale to satisfy creditors’ 
claims;

	▪ Implementation of measures to hold liable and recover damages from persons affiliated with banks. Throughout 2024, the DGF filed 12 lawsuits 
against 164 affiliated persons of 7 banks, seeking a total amount of UAH 24.5 billion.

	▪ a study was conducted in relation to 33 banks, which identified damages (losses) caused to insolvent banks as a result of the armed aggression of 
the Russian Federation against the State of Ukraine, totaling UAH 39.3 billion. As of December 31, 2024, the DGF had filed 2 lawsuits against the 
Russian Federation seeking compensation for damages (losses) caused to 2 insolvent banks as a result of the aggression of the Russian Federation 
against the State of Ukraine, totaling over UAH 2.5 billion.

	▪ following open bidding (auctions) and the sale of assets (property) of insolvent banks directly to legal entities or individuals, banks received UAH 
1.38 billion in proceeds from the sale of assets (property) of insolvent banks; 
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Strategic area Key achievements in 2024

Increase of depositors’ and other 
creditors confidence and level of 
communication with the public

	▪ A presentation was held on the results of a representative survey of financial services consumers regarding the deposit guarantee system, 
conducted on behalf of the DGF by the sociological group Rating in December 2023. The purpose of the survey was to assess the level of public 
awareness about the deposit guarantee system. 

	▪ Information support was provided for the asset (property) sale processes (pre-sale preparation and sale) of banks under liquidation through the 
publication of press releases and materials on social media platforms; 

	▪ press releases were published with overviews of court hearings related to the DGF lawsuits against affiliated persons; 
	▪ A “European Integration” section was created and is regularly updated on the DGF’s official website.

Financial inclusion 	▪ In cooperation with the NBU, a methodological conference for educators — FinLitForum — was organized and held in March 2024, where the 
Framework of Financial Literacy Competency Framework for Children and Youth of Ukraine, developed by an interagency working group led by the 
DGF, was presented. 

	▪ Within the framework of the National Financial Literacy Project 2.0: 1) a pilot project was implemented to open financial literacy clubs in Kryvyi 
Rih based in local lyceums during the 2023/2024 academic year; 2) with the support of the Ministry of Foreign Affairs of Ukraine, the Ministry of 
Education and Science of Ukraine, the DGF, and the international organization Rotary International in Vienna, Austria, an International Financial 
Literacy Tournament for youth was held under the slogan: «NURTURING FINANCIAL LEADERS.» Twelve teams participated in the tournament, 
consisting of young people aged 13–17, representing financial literacy clubs from Ukraine (Kryvyi Rih) and other countries that provided temporary 
shelter to Ukrainian citizens during the armed invasion of Ukraine by the Russian Federation.

	▪ the following were developed: 1) an educational course for entrepreneurs on the deposit guarantee system; 2) a financial management course for 
Ukrainians displaced abroad due to the war; three educational programs on saving (for adults and for schoolchildren), designed for training the DGF 
financial literacy ambassadors.

	▪ Over 150 financial literacy training events were conducted for more than 1,200 teachers across Ukraine.

Digitalization of business processes and 
cyber protection

	▪ The DGF’s banking reporting software “PC Bank Reporting” and the “Automated Payout System of the DGF” were modernized to enable integration 
with the state electronic information resources interaction system “Trembita.” This integration will be implemented after amendments are made to 
regulatory documents and to the terms of the data exchange agreement between the DGF and the state enterprise “Diia.”

	▪ As part of the project for implementing BPM-type software to automate the DGF’s business process management, technical requirements were 
developed for the business process of preparing and selling assets of insolvent banks;

	▪ Within the project for the implementation of accounting and HR management software, technical specifications were developed, the procurement 
procedure was completed, and a contract was signed with LLC “MASTER:STREAM”;

	▪ A hardware-software complex of virtual workstations (PAK VDI) was implemented to ensure uninterrupted work of DGF employees both in the 
office and remotely in case of emergencies. 

	▪ Veeam-type software was implemented to automate backup and recovery processes, with additional capabilities for data orchestration, management, 
protection, and analytics across cloud, virtual, and physical environments. The Veeam solution helps reduce costs by eliminating manual processes in 
data backup and recovery, monitoring, interaction with cloud data center resources, and ensuring system consistency in backups.

	▪ Threat Intelligence technology was implemented to detect cyber threats including viruses, trojans, phishing attacks, and other types of 
cyberattacks;

	▪ Cryptographic protection technologies for workstation data storage were introduced, along with restricted access to information systems through 
the use of two-factor authentication;

	▪ Segmentation between the user network and the server network was reinforced through additional rules; Additional functionality of the Labyrinth 
solution was deployed to detect targeted attacks (APTs), botnets, zero-day attacks, and insider threats; A PAM (Privileged Access Management) 
system was configured and launched to monitor contractor user activity, and a high-availability cluster for the PAM system was established.
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KEY PERFORMANCE INDICATORS REVIEW
The DGF has been preparing its financial statements in 
accordance with the International Financial Reporting 
Standards approved by the International Accounting 
Standards Board (hereinafter referred to as the «IFRS») 
since 2016. 

As of December 31, 2024, the balance sheet currency had 
increased by 38.3% to UAH 45,964,109 thousand (UAH 
(33,247,030 thousand as of December 31, 2023).

Throughout 2024, the DGF continued to perform its func-
tions related to ensuring the operation of the deposit 
guarantee system, which shapes the corresponding profile 
of assets, liabilities, and net assets. 

Assets of the DGF

The main items of the DGF assets are:

	z cash and cash equivalents; 

	z financial investments in domestic government bonds 
(OVDPs).; 

	z receivable contributions from the DGF member banks; 

	z debts of insolvent banks on the DGF creditor claims.
The main asset item of the DGF is financial investments 
in domestic government bonds (OVDPs). In 2024, the 
DGF invested temporarily available funds in OVDPs, with 
the portfolio increasing by UAH 12.4 billion — from UAH 
28.0 billion at the end of 2023 to UAH 40.4 billion at the 
end of 2024. As of the end of 2024, 88.5% of all OVDPs in 
the DGF’s portfolio were debt securities held to collect 
contractual cash flows in accordance with the terms of 
issuance and measured at amortized cost. The key factor 
contributing to the increase in the DGF’s 

investments in OVDPs is the yield level of these instru-
ments, as the average effective rate on government secu-
rities was 15.82%, while the average effective interest rate 
applied by the National Bank of Ukraine to the DGF’s daily 
cash balances on the current account was 4.47%.

The DGF’s cash funds held in the current account at the 
National Bank of Ukraine increased more than fourfold, 
from UAH 0.5 billion at the end of 2023 to UAH 2.5 billion 
at the end of 2024.

Accounts receivable from contributions by partici-
pating banks as of the end of 2024 remained largely 
unchanged compared to the end of 2023 and repre-
sent the regular quarterly contributions of participating 

banks for Q4 2024, due for payment by January 15, 2025. 
The indebtedness of insolvent banks on the DGF credi-
tor claims decreased fourfold, primarily due to the DGF 
management’s revision of the expected recovery amount 
on creditor claims to insolvent banks. This estimate is 
based on the approved liquidation estate of the insol-
vent banks and the conversion of the liquidation estate 
into cash flow.

For more details on the DGF major assets, see the fol-
lowing notes to the Financial Statements of the Deposit 
Guarantee Fund as of December 31, 2024, and for the 
year then ended:

Note 8: Other financial assets;
Note 9: Receivable contributions from the DGF member 
banks; 
Note 10: Debts of insolvent banks on the DGF creditor 
claims Liabilities of the DGF

Composition and dynamics of the DGF assets in 2024-2023, UAH
2 462 741

40 374 252

2 183 209

480 324

45 037

418 546

538 906

28 029 767

2 063 565

2 084 960

72 191

457 641

Cash and cash equivalents

2024 2023

Financial investments 

Contribution receivables from member banks

Debt of insolvent banks on the DGF creditors' claims

Other current assets

Property, plant and equipment, and intangible assets
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Liabilities of the DGF

The main items of the DGF liabilities are:

	z provision for DGF potential expenses on insolvent bank 
resolution and deposit payouts to depositors; 

	z liabilities of the DGF on deposit payouts to depositors 
to the insolvent banks’ depositors; 

	z other financial liabilities.

The main liability item of the DGF is the provision for poten-
tial expenses related to the resolution of insolvent banks 
and the reimbursement of funds to depositors. This repre-
sents the projected amount of compensation for deposits 
of individuals in banks whose probability of being declared 
insolvent within the next reporting period is 50 percent or 
more. The provision decreased by 19.5%, from UAH 10.8 
billion at the end of 2023 to UAH 8.7 billion at the end of 
2024, primarily due to the DGF revised assessment of the 
likelihood of certain banks being declared insolvent.

The DGF’s obligations to compensate depositors of insol-
vent banks undergoing liquidation by the Fund consti-
tute legal obligations arising under Article 26 of the Law of 
Ukraine “On the Household Deposit Guarantee Scheme”. 
The DGF guarantees each depositor reimbursement for 
their deposit. Compensation is paid in the amount of the 
deposit, including accrued interest, as of the date the DGF 
initiates the bank resolution procedure, but not exceed-
ing the maximum reimbursement amount established on 
that date, regardless of the number of deposits held in the 
same bank. As of December 31, 2024, the DGF’s financial 
statements reflect obligations to depositors of 32 banks (as 
of December 31, 2023: 36 banks).

Other provisions include reserves for the DGF poten-
tial legal expenses, as well as provisions for potential 
expenses related to the payment of compensation to 
depositors of insolvent banks and banks under liquida-
tion by the DGF, whose deposits exhibit signs of nullity 

as defined in Article 38 of the Law of Ukraine “On the 
Household Deposit Guarantee Scheme.”

For more details on the DGF major liabilities, see the fol-
lowing notes to the Financial Statements of the Deposit 
Guarantee Fund as of December 31, 2024, and for the 
year then ended:

Note 15: Provisioning for DGF potential expenses on insol-
vent bank resolution and deposit payouts; 
Note 16: Liabilities of the DGF on deposit payouts to the 
insolvent banks’ depositors;
Note 17: Other current payables;

Composition and dynamics of the Fund's liabilities in 2024-2023, thousand UAH

2024 2023

8 722 915

3 335 538

124 243

223 776

1 060

10 841 546

3 111 864

100 671

237 798

635

Obligations of the DGF to pay compensation to
depositors of insolvent banks 

Other payables

Other collateral

Other financial liabilities

Covering the potential costs of the DGF in
removing insolvent banks from the market 

and reimbursing depositors
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Financial performance 

The main items affecting the financial performance include: 
premiums from member banks, provisioning for the DGF 
future expenses on bank resolution and deposit payouts, 
financial income and expenses.

In 2024, contributions from member banks increased by 
UAH 0.8 billion, or 10.46%, compared to 2023, due to an 
increase in deposit and interest balances. In 2024, the 
amount of deposits increased by UAH 133.1 billion, or 
12.3%.

The increase in financial income by UAH 1.5 billion, or 
36.9%, compared to 2023 is related to the DGF expanded 
investments in government securities.

For more details on major items affecting the DGF 
financial performance, see the following notes to the 
Financial Statements of the Deposit Guarantee Fund as 
of December 31, 2024, and for the year then ended:

Note 15: Provisioning for DGF potential expenses on insol-
vent bank resolution and deposit payouts; 
Note 20: Contributions of member banks; 
Note 21: Other operating income; 
Note 23: Other operating expenses; 
Note 24: Finance income. 

DGF net assets 

DGF net assets are the residual value of the DGF assets 
after the deduction of all its liabilities. 

Since 2023, the DGF net assets have held a positive value.

The DGF net assets consist of profit (loss), other additional 
capital, and a revaluation reserve of financial instruments 
measured at fair value with changes recognized in other 
comprehensive income.

The reduction of the DGF net deficit is related to the 
recognition in other additional capital of the DGF extin-
guished liability on promissory notes (including accrued 
interest) amounting to UAH 78,507,375 thousand. The 

derecognition of the DGF liability on promissory notes 
occurred in 2022 pursuant to the Law of Ukraine “On 
Amendments to Certain Laws of Ukraine to Ensure the 
Stability of the Deposit Guarantee System” No. 2180-IX 
dated April 1, 2022 (hereinafter — Law No. 2180-IX), which 
came into effect on April 13, 2022. This was carried out to 
capitalize the DGF and was regarded as a state contribu-
tion to the DGF, subject to repayment to the State Budget 
of Ukraine in the future.

The procedure for transferring funds to the State Budget 
of Ukraine is governed by the agreement concluded 
between the DGF and the Ministry of Finance of Ukraine 
on April 15, 2022. According to this agreement, the DGF, 

based on the decision of its Executive Board, transfers 
funds to the State Budget of Ukraine up to the amount 
of the DGF’s extinguished liabilities on promissory notes 
and accrued interest. The initial recognition of the DGF’s 
new liability to the Ministry of Finance of Ukraine under 
the agreement on the procedure for transferring funds to 
the State Budget, dated April 15, 2022, occurs on the date 
when the DGF incurs the obligation to transfer a certain 
amount of money to the State Budget — specifically, on 
the day the DGF’s Executive Board adopts the relevant 
decision to transfer the funds. The DGF’s liability to the 
state, represented by the Ministry of Finance of Ukraine, 
is recognized by reducing other additional capital, as it is 

Composition and dynamics of the DGF financial results in 2024-2023, UAH thousand
8 656 766

1 679 264

629 996

-1 289 377

-673 532

5 633 194

-124 340

14 511 971

7 843 400

27 331 149

2 198 203

-135 212

-578 291

4 113 848

-45 188

Contributions from member banks 

Formation of collateral for future expenses
of the DGF for the withdrawal of banks from
the market and payment of compensation ...

Other operating income

Other operating expenses

Administrative expenses

Financial income

Financial expenses

Net income (loss)
40 727 909

2024 2023
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considered a repayment of the state’s contribution made 
in accordance with legislative requirements.

In 2024, the DGF transferred UAH 150,306 thousand to the 
State Budget of Ukraine, compared to UAH 1,798 thousand 
in 2023.

For more details on major items affecting the DGF 
financial performance, see the following notes to the 
Financial Statements of the Deposit Guarantee Fund as 
of December 31, 2024, and for the year then ended:

Note 29: Net Asset Management.

RISK MANAGEMENT
In its activities, the DGF classifies the following groups 
of risks in its operations: insurance, financial, operational, 
compliance, and social risks.

Insurance risks are risks related to the probability of bank-
ruptcies in the banking sector and the DGF performance 
of its deposit guarantee functions. Types of insurance risks 
include: macroeconomic and sectoral risks in the econ-
omy, moral risk, bank insolvency risk, risk of late bank res-
olution, risk of significant reduction of the DGF resources. 

Financial risks are risks arising from financial instruments. 
Types of financial risks include: credit risk, market risk, 
which includes currency risk and interest rate risk, liquidity 
risk, and concentration risk. 

Operational risks are risks of losses, additional losses asso-
ciated with the adverse conditions for the DGF perfor-
mance due to inadequate or erroneous internal processes, 
actions of employees, systems, or external factors. Types of 
operational risks include: legal risk, information and tech-
nology risks, risk of failure to ensure operational continuity, 
risk of breach of requirements and process imperfections, 
risk of internal and external fraud, risk of damage to own 
assets, risk of personnel policy and occupational safety, risk 
of infrastructure required for the DGF performance. 

Compliance risks are risks of losses, additional losses, 
shortfalls in planned income, or loss of business reputa-

Dynamics of the DGF net assets for 2021-2024, UAH thousand

 
 33 556 577

18 954 516

-22 317 356

-63 675 992

2024
2023

2022
2021

Components of the Fundʼs net assets for 2021–2024, in thousands of UAH

-43 886 225
-58 398 196

-99 126 105

-63 370 192

78 355 271 78 505 577 78 507 375

-912 469 -1 152 865 -1 698 626 -305 800

2024 2023 2022 2021

Profit/Loss Other Additional Capital Revaluation Reserve of Financial Instruments
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tion as a result of failure to comply with the requirements 
of legislation, regulatory legal acts, standards, orders, or 
other internal regulations of the DGF, rules of the Corporate 
Code of Conduct, or conflict of interest. Types of compli-
ance risks include: risk of loss of business reputation, risk of 
inadequate payment of the guaranteed compensation, risk 
of absence/lack of the DGF authority to manage its insur-
ance risks, risk of legislation flaws, risk of non-compliance 
with the norms and standards by the DGF in general and/
or by its individual employees with the legislative require-
ments, risk of conflict of interest, risk of non-compliance 
with ethical standards by employees of the DGF, and risk 
of information disclosure. 

Social risks are the risk of occurrence of adverse conse-
quences both for the DGF and for the whole financial 
system of Ukraine as a result of the formation of wrong 
(distorted) ideas or opinions about the household deposit 
guarantee scheme and/or the DGF activities in society. 
Social risks include: risk of low financial literacy of the pub-
lic, risk of the breach of depositors’ rights and interests, 
and the risk of reputational loss. 

In order to ensure comprehensive, adequate and effective 
risk management, the DGF has developed a risk manage-
ment system. The goals, objectives, principles of building 
the risk management system, distribution of responsibili-
ties among its participants are defined by the Regulation 
on the Risk Management System of the Deposit Guarantee 
Fund, approved by the decision of the DGF Executive 
Board dated April 09, 2020 No. 772.

The main purpose of the DGF risk management system is 
to ensure the DGF performance as defined by the legis-
lation of Ukraine in light of the objective risks, to support 
process efficiency, to preserve DGF resources, to maintain 
the continuous operation of the DGF, and to comply with 
the legislative requirements and internal regulations.

Fulfilment of the objectives of the risk management system 
in DGF is achieved through the application of procedures 
aimed at carrying out a systematic process of identifying, 

measuring, monitoring, controlling, reporting, minimising 
and mitigating all types of risk at all organisational levels of 
DGF activities. 

The DGF risk management system is based on the concept 
of “three lines of defense”. 

Units of the DGF perform the «first line of defense» func-
tions, they are owners of all risks arising in their area, and 
they are responsible for identifying events that cause risks, 
as well as for the assessment, preparation of proposals for 
risk management measures, and implementation of meas-
ures to minimize them. 

The Risk Management Service and the Compliance 
Department perform the «second line of defense» func-
tions and are responsible for methodological, coordina-
tion, and organizational support of the risk management 
process in the DGF; they monitor compliance with the 
maximum values of limits and key risk indicators, control 
the development and implementation of measures to pre-
vent, transfer, and mitigate risks, and prepare manage-
ment risk reporting.

The Internal Audit Service performs the “third line of 
defense” functions; they inspect and evaluate the effec-
tiveness and reliability of the risk management system in 
the DGF.

In order to ascertain the upper limit of risk that the DGF 
is prepared to assume, the DGF Executive Board has 
approved the Declaration of Risk Appetite. This document 
defines the overall level of risk appetite and the categories 
of risk that the DGF is willing to accept and retain in order 
to fulfil its functions. It also specifies the level of risk appe-
tite for each risk category. 

In 2024, the DGF conducted the initial phase of the DGF 
Stress Testing in accordance with Part 4 of Article 31 of the 
Law of Ukraine “On Household Deposit Guarantee Scheme”, 
in collaboration with the EBA/GL/2021/10 Guidelines 
on DGF Stress Testing and Directive 2014/49/EU of the 

European Parliament and of the Council of April 16, 2014 on 
deposit guarantee schemes.

In 2024, the DGF carried out the second stage of the DGF 
Stress Testing:

	z Calculation of the value of the target indicator, (deter-
mines the level of assets required by the Deposit 
Guarantee Scheme to perform its functions and powers, 
sufficient to cover the expected expenses of the DGF, 
taking into account the possibility of crisis phenomena 
in the future, in relation to the amount of funds guaran-
teed by the DGF to depositors of member banks within 
the amount of compensation for the relevant period) 
and the timeframe for its achievement (the period dur-
ing which the amount of adjusted capital must reach 
a level not lower than the target fund size, taking into 
account the established target ratio of the DGF).

	z Tests covering various operational stages of the DGF’s 
activities, including: the existence of internal regulatory 
documents and legislation on specific aspects of the 
DGF’s operations (such as obtaining depositors’ data-
bases, engaging and training staff from insolvent banks, 
increasing the base rate of regular contributions, and 
introducing a special levy); the availability of commu-
nication channels for receiving depositors’ data; the 
time required to set up the DGF’s call center and web-
site; assessment of funding sources for reaching the 
target ratio; the time period required for the DGF to 
conclude an agreement with an investor/bridge bank; 
and the sufficiency of financial resources to establish a 
bridge bank or provide financial support to an acquir-
ing/bridge plan.

Information on financial risk management is provided 
in Note 30 to the Financial Statements of the Deposit 
Guarantee Fund as of December 31, 2024, and for the 
year then ended. 
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RESEARCH AND INNOVATION
In the field of IT technologies, in 2024 the DGF:

	z enhanced its information systems, including: the uni-
fied operational information system used to support 
the operational processes of insolvent banks, and the 
DGF’s automated reimbursement system, which sup-
ports the payout process of guaranteed compensa-
tion to depositors of insolvent banks. These systems 
were upgraded with software tools for the auto-
mated processing of individual lists from the State 
Sanctions Register. This improvement enabled the 
DGF to eliminate the risk of missing critical data and 
reduce the time required for verifying and confirm-
ing information necessary for processing depositor 
compensation;

	z Implemented API-based information exchange 
between the DGF’s electronic document management 
system ASKOD and the Unified Judicial Information and 
Telecommunication System of Ukraine (UJITS), enabling 

real-time receipt of court documents from the elec-
tronic accounts of the DGF and insolvent banks opened 
in UJITS;

	z Introduced API-based information exchange between 
the DGF’s electronic document management sys-
tem (ASKOD) and JSC “Ukrposhta,” allowing real-time 
preparation and registration of postal dispatches.

In the field of financial literacy development, in 2024 the 
DGF:

	z Published the Financial Competency Framework for the 
adult population, children, and youth of Ukraine, which 
was created, developed, and approved by the govern-
ing bodies of the Interagency Working Group led by 
the DGF. This group includes experts from the National 
Bank of Ukraine, the National Securities and Stock 
Market Commission, and the Ministry of Education and 
Science of Ukraine.

	z Presented the framework for children and youth at 
the first financial literacy conference for educators, 
“FinLitForum,” organized by the NBU, the Ministry of 
Education and Science, and the DGF in March 2024. 
The event gathered more than 4 thousand participants.

This was the first time such documents were developed in 
Ukraine, marking another step toward building a national 
consolidated system for the development and implemen-
tation of basic financial education. Moreover, by order of 
the Ministry of Education and Science, the State Scientific 
Institution “Institute of Educational Content Modernization” 
was instructed to use the Financial Competency Framework 
for Children and Youth of Ukraine in the review and evaluation 
of educational materials and content on financial literacy. In 
2024, based on the competencies outlined in the Framework, 
authors’ teams of educators and scholars created or updated 
four model curricula on financial literacy and, based on these, 
prepared 9 textbooks on financial literacy for 8th grade.

PERSONNEL POLICY AND SOCIAL ASPECTS
As of December 31, 2024, the actual number of employees 
of the DGF was 332: 204 women and 128 men. The average 
age of DGF employees is 44 years, 98.5% of employees have 
higher education, including 9 people with Ph.D. degrees.

In 2024, the priority of DGF personnel policy was to ensure 
the safety of DGF employees and to organize an effective 
personnel management system in the context of full-scale 
war. Taking into account modern trends in human resource 

management, particular attention was paid to aspects 
such as workflow flexibility, digitalization, and employee 
well-being.

Throughout the year, various models of work environments 
were applied: from partial remote work during especially 
dangerous periods to in-person work at the DGF office. 
In particular, a flexible work schedule was introduced for 
staff, allowing for reduced stress and improved work-life 

balance. Using modern digital tools, employees were able 
to maintain productivity without compromising the quality 
of their work, despite the existing limitations.

During the reporting period, the DGF supported the men-
tal well-being of its employees by providing information on 
webinars and online courses related to mental health, con-
ducting online sessions with psychologists, organizing stress 
management training, and creating a safe space for staff.

Labor remuneration 

Remuneration of DGF employees is carried out in 
accordance with the Regulations on Remuneration of 
Employees of the Deposit Guarantee Fund, approved 
by Decision No. 3291 of the DGF Executive Board dated 
December 23, 2019 (as amended), the Procedure and 
Conditions for Remuneration of Members of the DGF 

Executive Board, approved by Decision No. 41 of the 
DGF Administrative Board dated September 27, 2012 
(as amended), and in compliance with the provisions of 
the Collective Agreement between the Executive Board 
and the Trade Union of the Deposit Guarantee Fund for 
2024–2026.

The Remuneration Policy for DGF employees provides for: 

	z creation of conditions and stimulation of employees for 
high-quality performance of official duties for the pur-
pose of performing the basic tasks and functions of the 
DGF defined by the Law of Ukraine «On the Household 
Deposit Guarantee Scheme»; 
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	z establishment of uniform principles for determining the 
remuneration level of DGF employees, in particular, fair-
ness, transparency, competitiveness, and flexibility. 

The salaries of DGF employees consist of: 

	z basic salary, which is set in the form of wages. The size 
of the salary depends on the level of influence of the 
structural unit on the core activities of the DGF (grade 
of the structural unit) and the level of the employee 
qualification;

	z additional salaries, which are set in the form of allow-
ances, surcharges, and bonuses for the performance 
of production tasks. The core criterion for paying 
bonuses to employees for the main results of produc-
tion task performance is the performance criterion of 
DGF employees in a respective month, which is meas-
ured by quantitative and qualitative key performance 
indicators and the share of these indicators in the 
overall performance indicator; Taking into account the 
state of martial law in the country, no bonuses were 
awarded in 2024.

	z other incentives and compensations not related to the 
specific work results, in particular: financial assistance 
for the rehabilitation of employees, birth of a child, bur-
ial of a spouse, parents, or children.

Information on the labor remuneration of DGF employ-
ees is provided in the following Notes to the Financial 
Statements of the Deposit Guarantee Fund as of 
December 31, 2024, and for the year then ended: 

Note 22: Administrative expenses; 
Note 26: Related party transactions

Corporate Code 

To establish the corporate values of the DGF, moral norms 
and rules of conduct of the employees of the DGF, general 
standards of the DGF aimed at protecting the reputation, 
financial stability, and efficiency of the DGF, the Corporate 
Code of the Deposit Guarantee Fund was approved (Order 
No. 317 of the DGF dated September 29, 2021) (hereinafter 
referred to as the «Corporate Code»). 

The Corporate Code regulates:

	z corporate values of the DGF; 

	z standards of ethical behavior of DGF employees in 
their interaction with banks, government agencies, and 
other counterparties; 

	z compliance with the principle of transparency and 
openness in providing information to banks, govern-
ment agencies, depositors and creditors of insolvent 
banks, and the public;

	z standards of appearance for DGF employees; 

	z ensuring safe and healthy working conditions for DGF 
employees; 

	z avoidance of any actual or potential conflict of interests 
in the performance of functional duties by employees. 

Corruption prevention 

The DGF comprehensively promotes prevention and coun-
teraction measures against any type of corruption. DGF 
employees, in their internal activities as well as in their legal 
relations with business partners, public authorities, local 
government authorities, shall be guided by the «zero tol-
erance» principle towards any signs of corruption, and shall 
take all measures prescribed by law to prevent, detect, and 
counteract corruption-related actions (practices).

For the purpose of scrupulous implementation of all 
requirements of the anti-corruption legislation of Ukraine, 

the DGF has approved and applies the DGF Anti-Corruption 
Program, which sets a scope of measures, standards, and 
procedures for detecting, preventing, and countering cor-
ruption in the DGF. 

The purpose of the DGF’s Anti-Corruption Policy is to 
establish a comprehensive and all-encompassing set of 
rules and measures aimed at preventing and countering 
corruption and any related acts (corrupt practices) within 
the DGF’s operations. This includes both acts of corruption 
and offenses that may not yet constitute corruption per se 

but still violate anti-corruption legislation (offenses related 
to corruption).

The DGF’s Anti-Corruption Program sets out a comprehen-
sive framework of measures, standards, and procedures for 
detecting, preventing, and countering corruption within 
the DGF’s operations.

The DGF implements the following measures aimed 
at preventing, detecting, eliminating, and countering 
corruption: 

Personnel training 

The main principle of DGF personnel policy is to promote the enhancement of person-
nel’s special knowledge, improvement, and development of the necessary skills to ena-
ble higher productivity and efficiency of their labor.

In 2024, DGF employees participated online in internal corporate events on corruption 
prevention, procurement planning, and conduct, information security, and cyber hygiene 
measures.
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	z regular assessment of corruption risks in the DGF 
activities; 

	z implementation of anti-corruption standards and pro-
cedures in the DGF activities. 

The main anti-corruption standards and procedures of the 
DGF are: 

	z introducing the content of the DGF Anti-Corruption 
Program to new employees and conducting training 
events on preventing and countering corruption; 

	z conducting anti-corruption inspections of busi-
ness partners in accordance with the criteria for their 
selection; 

	z restricting the DGF support to political parties, charita-
ble activity; 

	z reporting the signs of violation of the DGF Anti-
Corruption Program, signs of committing a corruption 

or corruption-related offense, as well as the confidenti-
ality of such reports and protection of whistleblowers; 

	z reviewing whistleblower reports, including internal 
investigations and disciplinary sanctions;

	z standards of professional ethics, responsibilities, and 
prohibitions for employees, restrictions on gifts; 

	z prevention and settlement of conflicts of interest; 

	z supervision and control over compliance with the 
requirements of the DGF Anti-Corruption Program. 

In compliance with the Law of Ukraine «On Corruption 
Prevention», the DGF verifies the submission of tax declara-
tions by business entities and individuals, and notifies the 
National Agency on Corruption Prevention about cases of 
non-submission or late submission of such declarations in 
accordance with this law. 

The DGF has established and operates an anti-corrup-
tion management system, which in 2024 successfully 
passed a certification audit and received a certificate 
of compliance with the requirements of an interna-
tional standard. ISO 37001:2016 Anti-bribery manage-
ment systems - Requirements with guidance for use. 
(Anti-Bribery Management Systems — Requirements and 
Guidance for Use). 

The DGF Anti-Corruption Program is available on the 
DGF website at
https://www.fg.gov.ua/storage/files/antikorupcij-
na-programa.pdf
The Anti-Corruption Policy of the Deposit Guarantee 
Fund is published on the DGF website at the following 
link:
https://www.fg.gov.ua/storage/files/nakaz-zmini-
vid-18-02-2025-32-politika-protidiyi-korupci.pdf 

Occupational health and safety 

The main principles of OHS in the DGF are: 

	z creating and keeping safe and harmless working condi-
tions, ensuring the priority of life and health of employ-
ees in the process of production activities; 

	z ensuring the continuity and efficiency of the OHS man-
agement system and the implementation of the con-
stitutional right of employees to the protection of their 
lives and health in the process of labor activities; 

	z organization and control of working conditions for 
compliance with the requirements of OHS regulations. 

To ensure safe working conditions at the DGF:

	z Implemented and applied are: instructions on occu-
pational safety during the operation of personal com-

puters; instructions on occupational safety when 
working with copying machines; instructions on elec-
trical safety; instructions on fire safety measures in the 
DGF premises; instructions on providing first aid; regu-
lations on the fire safety regime at the DGF;

	z DGF employees are provided with special clothing, 
special footwear, and other means of individual and 
collective protection;

	z Employees performing duties related to harmful and 
hazardous working conditions, tasks involving con-
tamination, or work performed in adverse meteorolog-
ical conditions are provided with personal protective 
equipment, special clothing, and special footwear;

	z Organized special training on occupational safety for 
employees performing high-risk work;

	z Ensured proper maintenance of the DGF’s office prem-
ises, equipment, and facilities; ongoing monitoring of 
their technical condition is carried out;

	z Ensured 24/7 operation of fire protection and fire alarm 
systems;

	z Conducted briefings for DGF employees on occupa-
tional safety and fire safety issues.

https://www.fg.gov.ua/storage/files/antikorupcijna-programa-fondu.pdf
https://www.fg.gov.ua/storage/files/antikorupcijna-programa-fondu.pdf
https://www.fg.gov.ua/storage/files/nakaz-zmini-vid-18-02-2025-32-politika-protidiyi-korupci.pdf
https://www.fg.gov.ua/storage/files/nakaz-zmini-vid-18-02-2025-32-politika-protidiyi-korupci.pdf
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ENVIRONMENTAL PROTECTION
The DGF direct impact on the environment in the course of its 
operations is limited. In 2024, the DGF did not carry out any 
activities that would have a significant impact on the environ-
ment. However, since the environmental impact depends on 
the amount of natural resources consumed by the DGF in the 
course of its activities, the DGF monitors the consumption 
of such resources, tries to use water, electricity, and paper 
rationally, and takes measures to reduce their consumption. 

In order to protect the environment, the DGF: 

	z introduced an electronic document management sys-
tem to reduce the amount of office expenses (paper, 
plastic, mixed waste, etc.); 

	z replaced lighting fixtures in the DGF premises with 
modern LED systems;

	z maintains vehicles in good condition in order to reduce 
exhaust emissions; uses vehicles with an electric motor;

	z carries out utilization of decommissioned office and 
computer equipment by concluding a contract with a 
licensed enterprise for the collection, transportation, 
and transfer of waste for further utilization to an enter-
prise holding a license for such type of activity.

DEVELOPMENT PROSPECTS
The DGF mission is to guarantee deposits, protect credi-
tor rights, raise financial awareness to ensure confidence in 
the financial system and public welfare. 

The DGF vision provides that the DGF is an open, inno-
vative, and reliable partner for preventing financial losses 
and setting benchmarks for deposit guarantee schemes 
globally. 

The prospects of the DGF development for the next year 
are set out in the Development Strategy of the Deposit 
Guarantee Fund until 2025, approved by the DGF Executive 
Board dated June 17, 2024 No. 24 and approved by the 
DGF Administrative Board (Minutes dated March 27, 2024 
No. 6) (hereinafter referred to as the “DGF Strategy”) which 
was developed in accordance with the new Strategy 
for the Development of the Financial Sector of Ukraine, 

approved on July 18, 2023, at the meeting of the Financial 
Stability Council.

The DGF Strategy for the Development of the Financial 
Sector of Ukraine provides that joint actions by the regu-
lators and the DGF in the financial sector will be aimed at 
achieving the following five strategic goals: macroeconomic 
stability, financial stability, alignment of the financial system 
with the country’s recovery, modern financial services, and 
the efficiency of financial sector regulators and the DGF.

The DGF focuses on the political, economic, social and tech-
nological factors that will determine the development of 
Ukraine’s economy and financial system in the coming years.

The Strategy identifies the following strategic priorities for 
the development of the DGF during 2024-2025 years:

	z ensuring the financial independence of the DGF

	z european integration focus of the DGF development;

	z minimising the Fund’s expenses; 

	z increasing the level of creditor claim satisfaction

	z increase of depositors’ confidence and level of com-
munication with the public

	z financial inclusion;

	z digitalisation of business processes and cyber defence

The DGF Strategy Implementation Roadmap outlines sev-
eral goals for each strategic direction:

Strategic area Objective

Ensuring the financial independence of the DGF 	▪ Ensuring the financial stability of the DGF
	▪ Ensuring the DGF continuity of operations
	▪ Maintaining the institutional independence of the DGF 
	▪ Improving the level of corporate governance

European integration focus of the DGF development 	▪ Creating a legal framework for the implementation of EU legislation and international best practices

Minimizing expenses of the DGF 	▪ Forecasting potential risks of insolvent banks
	▪ Increase the level of information exchange between financial sector regulators and the DGF 
	▪ Unification of legislative approaches to the application of sanctions measures
	▪ Reducing the share of non-performing assets
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Strategic area Objective

Increasing the level of creditor claim satisfaction 	▪ Improving the institution of ensuring the performance of obligations
	▪ Satisfaction of the DGF claims against banks for which the DGF decisions to resolve the bank are being challenged or canceled 
	▪ Bringing to justice related parties and other persons who have caused damages (losses) to the bank and/or its creditors or 
received property benefits 

	▪ Recovery from the russian federation of damages (losses) caused to insolvent banks as a result of aggression that led to 
damage, destruction, or impairment of property, property rights, and other assets of insolvent banks

Increase of depositors’ confidence and level of 
communication with the public

	▪ Shaping public opinion on the effectiveness of the household deposit guarantee scheme 
	▪ Representation of the DGF in the international arena, cooperation with international partners

Financial inclusion 	▪ Strengthening the protection of financial services consumers 
	▪ Improving the financial literacy of the public 
	▪ Effective communications with the public and introduction of new channels of work with bank depositors

Digitalisation of business processes and cyber defence 	▪ Ensuring the reliability of the DGF operating IT systems for efficient and high-quality performance of the DGF functions 
	▪ Ensuring the continuous of operations 
	▪ Implementation of electronic services of the DGF for clients and counterparties of the DGF 
	▪ Organizing and ensuring the functioning of automated processes related to the introduction of a deposit guarantee scheme for 

credit union members and guaranteeing payments under life insurance contracts 
	▪ Improving the DGF cybersecurity 
	▪ Preparation and phased implementation of technological software such as BPM to automate the management of the DGF 

business processes

The measures to be implemented by the DGF in 2025 to achieve the goals set forth in the DGF Strategy and the Strategy for the Development of Ukraine’s Financial Sector are out-
lined in the DGF’s Action Plan for 2025, approved by the decision of the DGF Administrative Board No. 19 dated December 23, 2024 (hereinafter referred to as the “2025 Action Plan”).

The main measures in the 2025 Action Plan for each area are:

Strategic area Main events 

Ensuring the economic 
independence the DGF

	▪ Preparation of proposals for improving the legislative framework of Ukraine in the following areas: 1) mechanisms for the functioning of the deposit 
guarantee system, resolution of insolvent banks, bank liquidation, and protection of depositors’ rights; 2) corporate governance within the DGF.

	▪ Implementation of the plan to achieve the target ratio; 
	▪ Assessment of the DGF’s financial stability; 
	▪ Continuation of stress testing of the deposit guarantee system; 
	▪ Assessment of insurance, operational, social (including reputational), financial, and human resource risks; 
	▪ Development of documents to ensure the security and resilience of the DGF’s critical infrastructure facilities.
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European integration focus of the 
DGF development

	▪ Implementation of preparatory measures for the transposition of Directive 2014/49/EU regarding the funding of the deposit guarantee system for 
individuals;

	▪ Implementation of preparatory measures for establishing deposit guarantee systems for credit unions and contribution protection schemes for life 
insurance companies;

	▪ Reduction of the payout period for guaranteed deposit compensation in banks undergoing liquidation by the DGF;
	▪ Implementation of preparatory measures for the transposition of EU legislation (acts) related to bank recovery and resolution after the end of martial law.

Minimising the DGF expenses 	▪ Ensuring the operation of the public/electronic register of DGF member banks;
	▪ Testing of the DGF early warning system indicators and their optimal thresholds.

Increasing the level of creditor 
claim satisfaction

	▪ Taking measures to restore the possibility of managing and liquidating banks for which the DGF and/or the NBU’s decisions to withdraw the bank from 
the market have been cancelled; 

	▪ Taking a range of measures to bring to justice related parties of insolvent banks and/or other persons;
	▪ Introduce a mechanism for voluntary settlement of damage (losses) by related parties of insolvent banks and/or other persons

Increase of depositors’ 
confidence and level of 
communication with the public

	▪ Implementation of new digital tools to improve the process of providing consultations to the public.
	▪ Improvement of the DGF website by implementing the recommendations of the comprehensive audit conducted with the support of the USAID Financial 
Sector Reform Project

Financial inclusion 	▪ The interagency working group agreed on the structure and content of the document on standardisation of key financial competences of entrepreneurs;
	▪ Development of express tests to assess the awareness level of citizens of different age groups regarding the deposit guarantee system;
	▪ Development of new and updating of existing online courses on the DGF’s educational platform containing awareness-raising materials.

Digitalisation of business 
processes and cyber defence

	▪ Improvement of the DGF’s software “Bank Reporting System” in terms of: 1) obtaining necessary electronic information from state electronic resources 
for monitoring bank activities; 2) implementing the use of qualified electronic signatures when submitting reports to the DGF.

	▪ Modernization of the DGF Automated Payment System (APS) to accelerate processing of database files to ensure compliance with the Law of Ukraine 
“On Sanctions,” Presidential Decrees, and regulatory acts of the DGF;

	▪ Modernization of the Unified Operational and Information System (UOIS) of insolvent banks by migrating to a new technological platform for the 
mechanism of generating and transmitting information to the NBU Credit Register;

	▪ Implementation of MASTER software for accounting and personnel record management;
	▪ Modernization of network equipment of the Mobile Data Processing Center (MDPC), creation of a backup storage for cryptographic tools within the 
MDPC.

May 23, 2025� Managing Director Olga BILAI
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ENDED DECEMBER 31, 2024

STATEMENT OF FINANCIAL POSITION
(UAH thousands) Note December 31, 2024 December 31, 2023

ASSETS

Non-current assets

Property, plant and equipment 13 350,732 377,171

Intangible assets 14 67,814 80,470

Other non-current financial assets 8 9,699,521 4,417,785

Total non-current assets 10,118,067 4,875,426

Current assets

Cash and cash equivalents 7 2,462,741 538,906

Other current financial assets 8 30,674,731 23,611,982

Receivable contribution from member banks 9 2,183,209 2,063,565

Debt of insolvent banks on the DGF credit claims 10 480,324 2,084,960

Other accounts receivables 12 29,612 49,585

Other assets 11 15,425 22,606

Total current assets 35,846,042 28,371,604

TOTAL ASSETS 45,964,109 33,247,030

NET ASSETS AND LIABILITIES

Net assets

Revaluation reserve (912,469) (1,152,865)

Profit (loss) (43,886,225) (58,398,196)

Other additional capital 78,355,271 78,505,577
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(UAH thousands) Note December 31, 2024 December 31, 2023

Total net assets 33,556,577 18,954,516

Liabilities

Non-current liabilities

Other non-current financial liabilities 19 579 —

Total non-current liabilities 579 —

Current liabilities

Provision for DGF potential expenses on insolvent bank resolution 
and compensation of funds to depositors 15 8,722,915 10,841,546

DGF obligations on deposit payouts to the insolvent banks’ 
depositors 16 3,335,538 3,111,864

Other current provisions 17 223,776 237,798

Other current payables 18 124,243 100,671

Other current financial liabilities 19 481 635

Total current liabilities 12,406,953 14,292,514

Total liabilities 12,407,532 14,292,514

Total net assets and liabilities 45,964,109 33,247,030

	 May 23, 2025 Managing Director   Olga BILAI Chief Accountant  Olena PEREBYINIS

STATEMENT OF PROFIT AND LOSS AND OTHER COMPREHENSIVE INCOME
(UAH thousand) Note 2024 2023

Contributions from participating banks 20 8,656,766 7,843,400

(Formation) write-back of the provision for DGF future expenses on bank 
resolution and deposit payouts 15 1,679,264 27,331,149

Other operating income 21 629,996 2,198,203

Administrative expenses 22 (673,532) (578,291)

Other operating expenses 23 (1,289,377) (135,212)

Operating profit (loss) 9,003,117 36,659,249
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(UAH thousand) Note 2024 2023

Financial income 24 5,633,194 4,113,848

Financial expenses 25 (124,340) (45,188)

Net profit (loss) 14,511,971 40,727,909

Net change in fair value of financial assets measured at fair value through 
other comprehensive income

240,396 545,761

Other comprehensive income (loss), net 240,396 545,761

Total comprehensive income (loss) 14,752,367 41,273,670

	 May 23, 2025 Managing Director   Olga BILAI Chief Accountant  Olena PEREBYINIS

STATEMENT OF CHANGES IN NET ASSETS
(UAH thousand) Other additional capital Revaluation reserve Accumulated loss Total

Balance as of December 31, 2022 78,507,375 (1,698,626) (99,126,105) (22,317,356)

Profit (loss) for the year — — 40,727,909 40,727,909

Other comprehensive income — 545,761 — 545,761

Net change in fair value of financial assets measured at fair value 
through other comprehensive income — 545,761 — 545,761

Total comprehensive income/(loss) for the year — 545,761 40,727,909 41,273,670

Increase (decrease) due to other changes in equity (1,798) — — (1,798)

Balance as at December 31, 2023 78,505,577 (1,152,865) (58,398,196) 18,954,516

Profit (loss) for the year — — 14,511,971 14,511,971

Other comprehensive income — 240,396 — 240,396

Net change in fair value of financial assets measured at fair value 
through other comprehensive income — 240,396 — 240,396

Total comprehensive income/(loss) for the year — 240,396 14,511,971 14,752,367

Increase (decrease) due to other changes in equity (150,306) — — (150,306)

Balance as at December 31, 2024 78,355,271 (912,469) (43,886,225) 33,556,577

	 May 23, 2025 Managing Director   Olga BILAI Chief Accountant   Olena PEREBYINIS
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STATEMENT OF CASH FLOWS
(UAH thousand) 2024 2023 

Cash flows from operating activities

Contributions received from members 8,524,913 7,565,132

Proceeds from insolvent banks towards repayment of creditor claims 1,214,372 2,871,804

Funds transferred to agent banks for deposit payouts (142,973) (3,090,857)

Payments to employees and social insurance contributions (493,570) (415,543)

Payment of liabilities on other taxes and duties (28,172) (19,389)

Other receipts from operating activities 131,438 99,104

Other expenditures of operating activities (255,901) (240,808)

Net cash flows from operating activities 8,950,107 6,769,443

Cash flows from investing activities

Proceeds from domestic government bonds measured at amortized cost 24,510,733 12,700,857

Purchase of domestic government bonds measured at amortized cost (36,337,173) (22,584,781)

Purchase of non-current assets (9,596) (49,315)

Proceeds from non-current assets sale — 61

Interest received 4,960,852 2,757,145

Net cash flows from investing activities (6,875,184) (7,176,033)

Cash flows from financing activities

Repayment of liability to the Ministry of Finance of Ukraine (150,306) (1,798)

Interest paid (52) (108)

Repayment of lease liability (671) (379)

Net cash flows from financing activities (151,029) (2,285)

Net flow of cash and cash equivalents (1,923,894) (408,875)

Cash and cash equivalents at the beginning of the year 538,906 947,189

Effect of change rate fluctuations on the balance of funds (59) 592

Cash and cash equivalents at the end of the year 2,462,741 538,906

	 May 23, 2025 Managing Director   Olga BILAI Chief Accountant   Olena PEREBYINIS
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1.	 BACKGROUND INFORMATION
The Deposit Guarantee Fund (the “DGF”) operates in 
accordance with the Law of Ukraine “On the Household 
Deposit Guarantee Scheme” (hereinafter referred to as the 
“Law”). 

The DGF core objective is to ensure the functioning of the 
household deposit guarantee scheme and insolvent bank 
resolution. 

In order to reach its core objective, the DGF, in the manner 
prescribed by the Law, performs the following functions:

	z maintaining the Register of DGF members; 

	z accumulating funds from the sources as set in Article 19 
of the Law “On Household Deposit Guarantee Scheme” 
and supervising premium payments from the DGF 
member; 

	z investing the DGF monetary funds in government secu-
rities of Ukraine and bonds of international financial 
organizations placed in the territory of Ukraine; 

	z placing corporate bonds in the manner and in the 
spheres of funds allocation defined by the Law, and 
issuing promissory notes in the cases provided for by 
the Law on the State Budget of Ukraine for the corre-
sponding year; 

	z taking measures to facilitate deposit payouts within the 
time limits specified in the Law; 

	z regulating the banks’ membership in the household 
deposit guarantee scheme; 

	z participating in problem bank inspections upon the 
proposal of the National Bank of Ukraine; 

	z applying financial sanctions to and imposing fines 
on banks and bank senior executive management as 
appropriate; 

	z taking measures to prepare for the introduction of the 
procedure for bank resolution, including organizational 
measures for holding an open auction and determining 
the least expensive method of bank resolution; 

	z taking measures to carry out insolvent bank resolution, 
including through the implementation of the resolution 
plan, implementation of the provisional administration, 
and bank liquidation; 

	z inspecting banks pursuant to the Law;

	z providing financial support to banks pursuant to the 
Law; 

	z analyzing the financial position of banks in order to 
identify their operational risks, and project DGF poten-
tial costs of insolvent bank resolution and deposit 
compensation; 

	z sending relevant inquiries to clients, depositors, and 
other bank creditors in accordance with the procedure 
established by the DGF; 

	z taking measures to educate the public about the 
household deposit guarantee scheme, protection of 
rights and legally protected interests of depositors, 

increasing the level of financial literacy of the public in 
accordance with this Law; 

	z studying and analyzing markets of financial resources 
raised by DGF members from depositors. 

The DGF is a legal entity under public law, has separate 
property that is the object of the state property right, and 
is under its economic jurisdiction. 

The DGF is an economically independent institution and 
has an independent balance sheet, current and other 
accounts with the National Bank of Ukraine, as well as 
securities accounts at the depository institutions — state-
owned banks. 

The DGF is a non-profit institution. 

The DGF governing bodies include the Administrative 
Board and the Executive Board. 

The DGF Administrative Board shall consist of five mem-
bers: one representative of the Cabinet of Ministers of 
Ukraine, two representatives of the National Bank of 
Ukraine, one representative of the relevant committee of 
the Verkhovna Rada of Ukraine, and the DGF Managing 
Director. 

The DGF Executive Board shall consist of seven members. 
The DGF Managing Director and her deputies are ex officio 
members of the DGF Executive Board.

The number of the DGF member banks as of December 31, 
2024, was 62 banks (December 31, 2023: 63 banks).

2.	 BUSINESS ENVIRONMENT 
The DGF is one of the key financial sector entities that, in 
cooperation with other authorized public bodies, ensures 
the country’s financial stability. Proper implementation of 
the DGF objective directly depends on its functional envi-
ronment and its ability to respond effectively to potential 
risks and threats.

On February 24, 2022, russian troops launch a largescale 
military offensive against Ukraine. By the Decree of the 
President of Ukraine No. 64/2022 “On the Imposition of 
Martial Law in Ukraine” approved by the Law of Ukraine 
No. 2102-IX dated February 24, 2022, martial law was 
imposed in Ukraine. For more than three years now, active 
hostilities have continued in many regions of the country. 

The war has led to large-scale destruction of residential 
and non-residential buildings, industrial enterprises, and 
infrastructure facilities across Ukraine. Production facili-
ties were destroyed, supply chains were disrupted, and 
certain territories of the country were temporarily occu-
pied. Many businesses in the occupied territories have 
suspended their operations. The armed attack by the 
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russian federation has had extremely significant adverse 
consequences for Ukraine’s economy and its banking 
sector, but Ukraine is showing resilience in the face of 
economic and financial challenges. 

According to preliminary estimates by the State Statistics 
Service of Ukraine, after a sharp economic decline of 
28.86% in 2022, real GDP increased by 5.396% in 2023, and 
in 2024 the country’s economy grew by 2.976% compared 
to 2023. However, real GDP still remains more than 20% 
below the 2021 level. The main drivers behind the country’s 
economic recovery were the development of the defense 
industry and improvements in logistics. The Government 
forecasts further economic growth driven by the recovery 
of investment and improvements in foreign trade. 

Inflation in Ukraine in 2024 amounted to 12.96%. The 
increase in inflation was driven, on one hand, by rising 
food prices due to lower crop yields, and on the other 
hand, by intensified fundamental price pressures amid 
further increases in business costs for energy supply 
and labor. The depreciation of the hryvnia exchange rate 
also had a certain impact. At the same time, the National 
Bank of Ukraine expects inflation to return to a steady 
downward trajectory in the second half of 2025, moving 
toward the NBU’s target of 5.96% over the policy horizon. 
Factors contributing to the expected decline in inflation 
include monetary and exchange rate policy measures by 
the National Bank of Ukraine, improved harvests, better 
conditions in the energy sector, reduced fiscal deficit, 
and moderate external price pressures.

For the thrid year in a row, the banking sector was oper-
ating under extremely difficult conditions. During this 
period, the banking system adapted to new challenges, 
adjusted its business processes, and demonstrated the 
ability to operate under wartime conditions. Despite 
the retrospective imposition of an increased corporate 
income tax, banks maintained high profitability. 

This was supported by stable interest income and 
growth in net fee and commission income, combined 
with moderate provisioning costs. The sector’s capi-
tal remains sufficient to meet regulatory requirements 
and support continued lending. The volume of banks’ 
net assets increased by 16.2% in 2024, primarily due to 
a rise in investments in domestic government bonds 
(OVDP), which grew by over 30% during the year. Bank 
funding from both businesses and individuals continued 
to expand. The volume of hryvnia-denominated depos-
its from individuals grew by 11.5% over the year, while 
hryvnia funds from businesses increased by 19%. By the 
end of the reporting year, banks had earned UAH 103.7 bil-
lion in profit—UAH 17.2 billion more than in 2023. The main 
driver of high profitability remained net interest income, 
supported by stable returns on government securities and 
loans. The short-term outlook for Ukraine’s banking sys-
tem is cautiously optimistic: liquidity, solvency, and oper-
ational resilience of the sector remain sound and raise no 
immediate concerns.

In 2024, the DGF continued to ensure the sustainability 
of the guarantee scheme and maintain depositors’ confi-

dence in the Ukrainian banking system. In accordance with 
the Law of Ukraine “On Amendments to Certain Laws of 
Ukraine Regarding Ensuring the Stability of the Household 
Deposit Guarantee Scheme” No. 2180-IX dated April 1, 
2022 (Law No. 2180-IX) came into force, DGF provides 
100% deposit guarantee in case of a decision to resolve 
a bank during the martial law in Ukraine and three months 
after the termination or cancellation of martial law in 
Ukraine. After the expiration of this period, the guaranteed 
amount of compensation of funds on deposits will be UAH 
600 thousand. During 2024, depositors of banks received 
from the DGF a total of UAH 141 million in deposit com-
pensation, (2023 — UAH 3,087 million). 

The potential development of crises in the economy 
and banking sector of Ukraine caused by military actions 
in Ukraine may have an adverse effect on the results of 
operations and the financial position of the DGF, however, 
management believes that it monitors its activities and 
ensures quick response to current events and changes in 
the situation to support the stable operation of the DGF 
and the household deposit guarantee scheme in Ukraine. 

These financial statements reflect management’s current 
assessment of the impact of the Ukrainian business envi-
ronment on the operations and financial position of the 
DGF. The future business environment may differ from 
management’s assessment.
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3.	 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
a)	 BASIS OF PREPARATION 

The financial statements have been prepared in accordance 
with the International Financial Reporting Standards (IFRS). 

The financial statements have been prepared on a histori-
cal cost basis, except for:

	z financial assets at fair value through other comprehen-
sive income.

b)	GOING CONCERN

As at December 31, 2024, the net assets of the DGF 
amounted to UAH 33,556,577 thousand (December 31, 
2023: deficit of UAH 18,954,516 thousand). Net profit 
for the year ended December 31, 2024 amounted to 
UAH 14,511,971 thousand (net loss for the year ended 31 
December 2023: UAH 40,727,909 thousand). Cash flows 
from operating activities for the year ended December 31, 
2024 amounted to UAH 8,950,107 thousand (for the year 
ended December 31, 2023: UAH 6,769,443 thousand).

The management staff implements the following measures 
to ensure the performance of the DGF obligations in the 
near future:

	z assess the financial stability of the DGF in the long-
term, short-term, and current periods in order to deter-
mine: 1) the existence of the DGF deficit and the choice 
of tools to overcome it in the future; 2) the need to 
take measures to accumulate adjusted capital by rais-
ing the basic rates of regular premium, introducing a 
special premium;

	z In case of a temporary liquidity shortage, the DGF has 
the right to apply to the National Bank of Ukraine: 1) 
to attract a loan; 2) to redeem government securities 
owned by the DGF. During 2022-2024, the DGF con-
cluded a credit agreement with the National Bank of 
Ukraine to open a revolving credit line to the DGF in 
the amount of UAH 3,000,000 thousand;

	z in case of need for liquidity support and subject to 
exhaustion of the possibilities of replenishment of the 
DGF resources from the sources specified in Article 
19 of the Law of Ukraine “On the Household Deposit 

Guarantee Scheme”, the DGF has the right to apply for 
a loan or contribution from the state on a non-refunda-
ble basis at the expense of the state budget;

	z in case of an urgent need for liquidity support caused 
by the presence of signs of an unstable financial con-
dition of the banking system, as well as circumstances 
that threaten the stability of the banking and/or finan-
cial system of the country, confirmed by the relevant 
decision of the Financial Stability Board, the DGF has 
the right to receive funding from the state in the form 
of a non-refundable contribution;

	z improve the risk management system, the main pur-
pose of which is to ensure the DGF performance as 
defined by the legislation of Ukraine in light of the 
objective risks, to support process efficiency, to pre-
serve DGF resources, to maintain the continuous oper-
ation of the DGF, and to comply with the legislative 
requirements and internal regulations;

	z work to identify damages caused to banks and their 
creditors by the decisions, actions, or inaction of per-
sons related to such banks. During 2024, the DGF filed 
12 lawsuits against 164 related parties of 7 banks for a 
total amount of UAH 24.5 billion;

	z work to optimize and minimize the costs of insolvent 
banks by strengthening control over operational pro-
cesses in insolvent banks and centralizing their core 
functions that arise during the introduction of provi-
sional administration or liquidation; 

	z The DGF is initiating further changes to the legal frame-
work for its operations to enhance the DGF institutional 

capacity and improve the existing tools and methods 
for bank resolution.

The management assessed the impact of the full-scale mili-
tary aggression of the russian federation against Ukraine on 
the DGF ability to continue as a going concern in the future.

As of the date of the beginning of the military aggression, 
the DGF had already approved the Action Plan to Minimize 
the Risks in Case of the Military Conflict (War) Escalation 
(Minutes Decision of the DGF Executive Board No. 013/22 
dated February 10, 2022), which provided for the follow-
ing measures in 2022-2023:

	z measures were taken to ensure the safety of the DGF 
information, namely: 1) a remote backup data center 
was created to ensure the continuous operation of the 
DGF in case of physical damage or inability to continue 
the operation of the main data center of the DGF; 2) 
communication channels were built to continuously syn-
chronize information systems data between the main 
and backup data centers of the DGF; 3) communica-
tion channels were built from the backup data centre 
to the NBU network and the Internet in case of phys-
ical damage or inability to continue the operation of 
the main data centre of the DGF; 4) a Virtual Desktop 
Infrastructure (VDI)-based system of virtualized work-
places was built and implemented to ensure business 
continuity and enable DGF employees to work remotely.

	z organization of alternative communication channels, 
i.e., the conclusion of a satellite Internet service agree-
ment in case of disconnection of the main communica-
tion channels;
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	z organization of uninterrupted power supply to the DGF 
premises and the installation of additional means of 
protection against intrusion therein; 

	z ensuring the safety of the DGF property and the prop-
erty of insolvent banks under the DGF management;

	z organization of the work of DGF personnel; provision 
of DGF personnel with protective equipment in case of 
damage by weapons of mass destruction; 

	z organization of communications with the pub-
lic, insolvent banks, DGF member banks, and other 
counterparties

In 2024, the DGF developed a Business Continuity Plan 
aimed at ensuring the organizational resilience of the DGF 
and (continuity of its core business processes). The Plan 
was approved by Decision No. 1137 of the DGF Executive 
Board dated November 7, 2024. It outlines a list of preven-

tive and recovery measures to be implemented in order to 
restore the DGF’s operations and infrastructure as quickly 
as possible in the event of potential crisis situations, 
including:

	z destruction (significant damage) to the DGF premises 
as a result of a missile strike or other causes;

	z prolonged disruption (more than three calendar days) 
of any utility services, including electricity, water sup-
ply, sewage, or heating;

	z inability to use the DGF premises due to hostilities in 
the city of Kyiv or Kyiv region.

The management believes that, given all the measures 
described above, and taking into account that the DGF 
does not depend on the russian and belarusian markets, 
has no subsidiaries or assets in russia or belarus or in the 
area of hostilities, and that the DGF is not affiliated with 

any sanctioned legal entities or individuals, the DGF is able 
to continue as a going concern in the near future. In addi-
tion, the management personnel are unaware of any mate-
rial uncertainties other than those described above that 
may cast significant doubt on the DGF ability to conduct 
operations in the future. The going concern assumption as 
a basis for accounting for at least 12 months from the date 
of the financial statements remains appropriate under the 
conditions of the DGF’s operations in 2024, although the 
nature and consequences of the negative impact of the 
military aggression on the DGF future activities cannot be 
predicted. Given the martial law in Ukraine, there is sig-
nificant uncertainty regarding how these conditions may 
affect the DGF’s operations.

Moreover, management is not aware of any material uncer-
tainties, other than those mentioned above, that may cast 
significant doubt on the DGF ability to continue as a going 
concern in the future.

c)	  FUNCTIONAL CURRENCY AND PRESENTATION CURRENCY

These financial statements are presented in the national 
currency of Ukraine, the UAH, which is the functional and 
presentation currency of the DGF. All amounts in the finan-
cial statements are rounded to thousands. 

Monetary assets and liabilities are translated into the func-
tional currency at the official exchange rate of the National 
Bank of Ukraine (NBU) as of the respective reporting date. 
Profits or losses on foreign exchange differences that arise 
on transaction settlements and as a result of the transla-
tion of monetary assets and liabilities into the functional 

currency at the end of the year in accordance with the 
official NBU rates are recognized in the statement of profit 
and loss. Non-monetary items in foreign currency meas-
ured at historical cost are translated at the exchange rate 
on the transaction date.

d)	CURRENT VERSUS NON-CURRENT CLASSIFICATION OF ASSETS AND LIABILITIES 

In the statement of financial position, the DGF presents 
assets and liabilities based on their classification into cur-
rent and non-current.

e)	 FAIR VALUE MEASUREMENT

At each reporting date, the DGF measures financial instru-
ments represented by domestic government bonds at fair 
value. 

Fair value is the price that would have been received for 
the sale of an asset or paid for transferring a liability in an 
ordinary transaction between market participants at the 
valuation date. A fair valuation assumes that the sale of an 
asset or the transfer of a liability occurs either 

	z in the main market for that asset or liability; or 

	z in the absence of the main market, in the most favora-
ble market for this asset or liability. 

The market in which the DGF normally sells an asset or 
transfers a liability is considered to be the main market or, 
if there is no main market, the most favorable one. The DGF 
must have access to the principal or most favorable market 
on the valuation date. 

The DGF estimates the fair value of an asset or a liability 
using the assumptions that market participants would use 
to form the price of the asset or liability and assuming that 
market participants are acting in their economic interests. 

The DGF applies valuation methods that are appropriate to 
the circumstances and for which there is sufficient data to 
measure a fair value, maximizing the use of relevant open 
inputs and minimizing the use of closed inputs. 
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If there is a main market for an asset or liability, the fair 
valuation represents the price in that market (regardless 
of whether that price is directly open or its valuation is 
obtained by another valuation technique), even if the 
price in another market is potentially more favorable on 
the date of valuation. 

To determine the fair value of financial instruments for 
which no market price information is available from exter-
nal sources, valuation techniques such as discounted cash 
flow analysis and analysis of financial information about 
the investees are used. The application of valuation tech-
niques may require assumptions that are not supported 
by market data. In these financial statements, informa-
tion about assumptions is disclosed whenever chang-
ing a reasonable alternative assumption to a reasonably 
possible one would result in significantly different profit, 
income, expenses, total assets, or total liabilities.

The DGF applies valuation methods that are appropriate 
to the circumstances and for which there is sufficient data 
to measure a fair value, maximizing the use of relevant 
open inputs and minimizing the use of closed inputs. All 
assets and liabilities whose fair value is measured or dis-
closed in the financial statements are classified within the 
fair value hierarchy set out below, based on the lowest 
level inputs that are material to the fair value measure-
ment as a whole:

	τ level 1 — quotation prices of similar assets or liabili-
ties in an active market (without any adjustments); 

	τ level 2 — valuation models in which the inputs 
belonging to the lowest level of the hierarchy and 
material for the general fair value measurement are 
directly or indirectly observed in the market; 

	τ level 3 — valuation models in which the inputs 
belonging to the lowest level of the hierarchy and 

material for the general fair value measurement are 
not observed in the market. 

In the case of assets and liabilities that are revalued on a 
regular basis in the financial statements, the DGF deter-
mines the need to transfer them between levels of the fair 
value hierarchy by re-analyzing 

the classification (based on the lowest level hierarchy 
inputs that are material for the general fair value measure-
ment) at the end of each reporting period. 

In order to disclose fair value information, the DGF classi-
fies assets and liabilities based on the nature, characteris-
tics, and risks of the asset or liability and the level of the 
fair value hierarchy. 

Refer to Note 31 for the fair value of financial instruments 
measured at fair value or whose fair value is required to be 
disclosed in the financial statements: Fair Value of Financial 
Assets and Liabilities.

f)	 FIXED ASSETS

Fixed assets are recognized at cost, net of accumulated 
amortization and accumulated impairment losses, if any. 

The expenses on improving own fixed assets, which 
increase the initially expected benefits from their use, 
increase the initial value of those assets. 

Accrual of asset amortization begins on the first day of the 
month following the month in which a fixed asset becomes 
suitable for use and stop on the first day of the month fol-
lowing the month in which the fixed asset is derecognized. 

Amortization is calculated on a straight-line basis for the 
following expected useful lives:

Years

Buildings 40

Vehicles 5

Furniture 3-7

Office equipment 4-7

Computer equipment 3-5

Tools and household equipment 3-7

Other fixed assets 3-7

The liquidation value of fixed asset groups, which are 
not subject to sale after the end of their useful life, is 0% 

of their initial value. The liquidation value of fixed asset 
groups, which may be sold after the end of their useful life, 
is set at the level of the generalized statistics on the actual 
sales of such fixed assets for the last three years.

At the end of each fiscal year, the DGF reviews the liqui-
dation value of fixed assets, their useful life, amortization 
method, and analyzes fixed assets for impairment. 

If there are any signs of fixed asset impairment, the DGF esti-
mates the amount of expected reimbursement for this asset. 
If the amount of the expected reimbursement of the fixed 
asset is less than its book value, the book value of the fixed 
asset shall be reduced to the expected reimbursement. Such 
a reduction is an impairment loss. The impairment loss is 
included in expenses for the period as part of other expenses.

g)	LEASE

Upon concluding an agreement, the DGF assesses 
whether a lease agreement as a whole or its individual 
components are a lease agreement. An agreement as a 
whole or its individual components is a lease agreement 

if the agreement transfers the right of control over the 
use of an identified asset for a certain period of time in 
exchange for compensation.

The DGF, as a tenant, applies a uniform approach to the 
recognition and measurement of all leases, except for 
short-term leases and leases in which the underlying asset 
has a low value. The underlying asset has a low value if the 
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fair value of this asset in a new condition is less than or 
equal to UAH 30,000.00. 

Lease payments on such leases are expenses for the 
period that are distributed on a straight-line basis over the 
lease term. 

At the commencement date of the lease, the DGF recog-
nizes the asset in the form of the right of use and a lease 
liability. 

At the date of recognition, an asset in the form of the right 
of use is measured at its cost, and a lease liability is meas-
ured at the present value of lease payments not paid by 
that date. 

Lease payments are discounted at the rate specified in the 
lease agreement, if such rate can be easily determined. 
Otherwise, the DGF uses an average interest rate for the 

last three months on long-term loans in the national cur-
rency for business entities, published on the official web-
site of the National Bank of Ukraine, as a discount rate. 

Subsequently, the DGF measures the asset in the form 
of the right of use according to the cost model: the ini-
tial value of the asset in the form of the right of use less 
accumulated amortization and accumulated losses from its 
impairment. The carrying amount of the right-of-use asset 
is adjusted by the amount of the revaluation of the lease 
liability. 

Amortization of a right-of-use asset is carried out on a 
straightline basis over the shortest of the following peri-
ods: useful life or lease term. 

The lease liability is subsequently measured at amor-
tized cost using the effective interest rate method. The 

carrying amount of the lease liability is increased by the 
amount of interest on the lease liability and decreased by 
the amount of lease payments made. 

The carrying amount of the lease liability is revalued as 
a result of a change in the lease term; revaluation of the 
probability of exercising the option to acquire the under-
lying asset; revaluation of amounts to be paid under liq-
uidation value guarantees; revaluations of fixed payments 
and variable lease payments that depend on the index or 
rate. 

In the statement of financial position, the asset in the 
form of a right of use is presented in the same line in 
which relevant underlying assets would have been pre-
sented if they had been owned by the DGF.

h)	 INTANGIBLE ASSETS

Intangible assets that were separately acquired (created) 
are initially recognized at fair value, which is the amount 
of cash paid or the fair value of any other consideration 
given as payment and includes all direct costs of prepar-
ing the asset for use, namely:

	z acquisition cost (less trade discounts), duties, non-re-
fundable indirect taxes; and 

	z any costs that can be directly attributed to preparing 
this asset for its intended use. 

Once recognized as an asset, intangible assets are 
accounted for using the cost model: cost less accumu-
lated amortization and accumulated impairment losses. 

The liquidation value of an intangible asset is zero. 

The useful life of intangible assets is determined in 
accordance with the title document. The useful life of an 
intangible asset arising from contractual or other legal 
rights shall not exceed the period of validity of contrac-
tual or legal rights, but may be shorter than their period 
of validity depending on the period during which the DGF 
expects to use the asset. 

Amortization of intangible assets starts to be charged 
during their useful life on a straight-line basis.

Amortization shall start to be charged on the first day of 
the month following the month in which such an asset 
has become available for use and stop on the first day of 
the month following the month of derecognition of such 
asset. 

Intangible assets that have an indefinite useful life or are 
classified as held for sale (for the period of such classifi-
cation) are not subject to amortization. 

At the end of each financial year, the following is per-
formed: analysis of intangible assets for signs of impair-
ment; revision of useful life, amortization method; 
checking for future economic benefits from the use of the 
intangible asset. 

If there are any signs of impairment of an intangible asset, 
the DGF estimates the amount of the expected compen-
sation for such asset. The amount of the expected com-
pensation for an asset is its carrying amount, unless there 
are grounds to believe that the benefits from the use of 
the intangible asset outweigh the cost of its sale. 

If it is not possible to determine the cost of sales, the 
amount of the expected compensation for the asset 
may be considered a benefit from its use (the value of 
the asset in use), defined as the discounted cash flow 
expected to be received from the use and future disposal 
of the asset. 

If the amount of the expected compensation for an intan-
gible asset is less than its carrying amount, the carrying 
amount of the intangible asset is reduced to its expected 
compensation. Such a reduction is an impairment loss. 

The impairment loss is included in expenses for the 
period as part of other expenses. Intangible assets with 
indefinite useful lives and those under development 
are tested for impairment regardless of any signs of 
impairment. 



136

Financial Statements for the Year ended December 31, 2024

DGF ANNUAL REPORT – 2024 // FINANCIAL STATEMENTS AND MANAGEMENT REPORT

i)	 FINANCIAL INSTRUMENTS

A financial instrument is any agreement that gives rise to a 
financial asset for one business entity and a financial liabil-
ity or equity instrument for another business entity. 

Financial instruments of the DGF are represented by finan-
cial assets and financial liabilities. 

Financial assets include: 

	z cash (cash on the current account with the National 
Bank of Ukraine and cash in hand of the DGF); 

	z financial investments in government securities (domes-
tic government bonds); 

	z debt of insolvent banks and banks liquidated by the 
DGF, on special-purpose loans and interest on spe-
cial-purpose loans granted to insolvent banks; 

	z other accounts receivable, including: 

	▪ indebtedness of the DGF agent banks for the payment 
of the guaranteed deposit payout; 

	▪ accounts receivable from the DGF business opera-
tions, for which cash is expected to be received; 

	▪ capital instruments: investments in the authorized cap-
ital of a bridge bank. 

Financial liabilities include: 

	z borrowed funds (NBU loans, liabilities on promissory 
notes issued by the DGF); 

	z obligations of the DGF to provide financial support to 
the assuming/bridge bank; 

	z the DGF obligations to the state, on behalf of which the 
Ministry of Finance of Ukraine acts, within the amount 
of the DGF terminated obligations under promissory 
notes and interest accrued on the amounts specified in 
the promissory notes; 

	z lease obligations; 

	z other accounts payable. 

Classification of financial assets 

Financial assets are classified into the following categories: 

	z financial assets at amortized cost 

	z financial assets at fair value through other comprehen-
sive income. 

	z financial assets at fair value through profit or loss. 

A financial asset is classified as of amortized cost if both of 
the following conditions are true: 

	z the financial asset is held within the business model, 
the purpose of which is to retain financial assets to 
obtain contractual cash flows; 

	z the contractual terms of the financial asset provide for 
cash flow receipts on certain dates, which are exclu-
sively the payment of the principal amount and interest 
on the outstanding share of the principal amount. 

A financial asset is classified as an asset measured at fair 
value through other comprehensive income if the follow-
ing two conditions are met: 

	z the financial asset is held within the business model, 
the purpose of which is both the retention of financial 
assets to obtain contractual cash flows and the sale of 
financial assets; 

	z the contractual terms of the financial asset provide for 
cash flow receipts on certain dates, which are exclu-
sively the payment of the principal amount and interest 
on the outstanding share of the principal amount.

A financial asset is classified as an asset measured at fair 
value through profit or loss if: 

	z the financial asset is not classified as an asset at amor-
tized cost or as an asset at fair value through other 
comprehensive income; 

	z the financial asset is held within the business model, 
the purpose of which is to obtain cash flows from 
active sales of financial assets. 

The classification of financial assets of the DGF by the said 
categories is based on the business model for financial 
asset management and characteristics of cash flows on the 
financial asset provided for by the terms of the contract. 

Determining the business model for financial asset man-
agement and testing the characteristics of cash flows 
under the terms of the agreements is carried out in 
accordance with the methodology approved by Decision 
No. 3357 of the DGF Executive Board dated December 13, 
2018. 

The reclassification of recognized financial assets is car-
ried out, as an exception, only in the event of a change in 
the financial asset management business model. A change 
in the business model is determined by the DGF manage-
ment staff as a result of external or internal changes, and 
shall be material to the DGF activities and obvious to exter-
nal parties. The reclassification of financial assets is applied 
prospectively from the reclassification date.

Recognition and valuation of financial 
instruments

A financial asset or a financial liability is recognized in 
the statement of financial position only when the DGF 
becomes a party to the contractual provisions regarding 
that financial instrument. 

The ordinary acquisition or sale of a financial asset is 
accounted for on the settlement date. 

Upon initial recognition, financial assets and financial liabil-
ities are measured at fair value plus or minus (in the case of 
a financial asset or financial liability that is not measured at 
fair value through profit or loss) transaction costs that are 
directly attributable to the acquisition or issue of a finan-
cial asset or financial liability. 

The best indicator of the fair value of a financial instrument 
upon its initial recognition is the transaction price, i.e., the 
fair value of the funds paid or received. If the DGF deter-
mines that the fair value of a financial instrument upon its 
initial recognition differs from the transaction price and 
the fair value is not confirmed by the quoted price of an 
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j)	 DGF LIABILITIES ON DIPOSIT PAYOUTS TO DEPOSITORS OF INSOLVENT BANKS 
AND BANKS LIQUIDATED BY THE DGF

The DGF liability on deposit payouts to the depositors of 
insolvent banks and banks liquidated by the DGF constitutes 
a statutory liability that arises in accordance with Article 26 
of the Law “On the Household Deposit Guarantee Scheme.” 

The liability is recognized in the amount of reimbursement 
approved by the DGF Executive Board in the register of 
reimbursements to depositors on the date of such approval, 
and is reflected in the total amount with regard to a particu-
lar insolvent bank. 

The DGF liability on deposit payouts to depositors whose 
deposits have the characteristics specified in Article 38 of 
the Law of Ukraine “On the Household Deposit Guarantee 
Scheme” is recognized as a provision until the analysis of 
such characteristics is completed and confirmation of their 
absence is received. 

The DGF liability on deposit payouts to depositors of insol-
vent banks and banks undergoing liquidation by the DGF 
that will remain unclaimed by depositors after the termina-

tion of guaranteed amounts of compensation is recognized 
in other operating income. 

The date of termination of guaranteed deposit payouts is 
the date of approval of the bank’s liquidation balance sheet. 

identical asset or liability in an active market or by a val-
uation method that uses only open market data, such 
financial instrument shall be first measured at fair value, 
adjusted to defer the difference between the fair value 
upon initial recognition and the transaction price. Then 
the said difference shall be recognized in profit or loss on 
an appropriate basis over the life of the instrument, but 
not later than the moment when the valuation is fully con-
firmed by open market data or when the transaction is 
closed.

Further valuation of financial assets, depending on their 
classification, is carried out: 

	z at amortized cost; 

	z at fair value through other comprehensive income; 

	z at fair value through profit or loss. 

Financial liabilities are classified as those that are subse-
quently measured at amortized cost. 

Financial liabilities cannot be reclassified after initial 
recognition. 

Impairment of financial assets

At the end of each reporting period, financial assets 
(except financial assets measured at fair value through 
profit or loss) are reviewed for impairment. 

An impairment of financial assets consists in the recogni-
tion of a loss provision for expected credit losses on finan-

cial instruments. Expected credit losses are calculated as 
the difference between all cash flows due to the business 
entity under the agreement and all cash flows that the 
business entity expects to receive, discounted at the orig-
inal effective interest rate. 

The provision for expected credit losses on a financial 
instrument is equal to: 

	z expected credit losses over the life of the financial 
instrument, if the credit risk has increased significantly 
since its initial recognition; 

	z 12-month expected credit losses, if as of the report-
ing date, the credit risk has not increased significantly 
since the initial recognition or the conditions that led 
to a significant increase in credit risk are no longer met. 

The provision for expected credit losses on financial 
investments in government securities is recognized in 
accordance with the method of impairment of finan-
cial investments in government securities approved 
by Decision No. 3357 of the DGF Executive Board dated 
December 13, 2018 (as amended). 

The provision for expected credit losses on arrears of 
insolvent banks and banks liquidated by the DGF, on spe-
cial-purpose loans and interest on special-purpose loans 
granted to insolvent banks is recognized in accordance 
with Annex 2 “Algorithm for calculating an expected 
amount of satisfaction of creditor claims of the Deposit 
Guarantee Fund to banks liquidated by the DGF” to the 

Methodology for Assessing the Financial Stability of the 
Deposit Guarantee Fund approved by Decision of the DGF 
Executive Board No. 1460 dated November 13, 2023, and 
is calculated based on the amount of the approved liqui-
dation estate of insolvent banks and the conversion of the 
liquidation estate into cash flow. 

The provision for expected credit losses on other receiva-
bles is calculated using a simplified practical approach for 
the entire life of the financial instrument, using the matrix 
of the valuation provision. The valuation of expected credit 
losses depends on the number of days of delay in payment 
of other receivables. 

The amount of the provision is reviewed at each balance 
sheet date and adjusted (decreased or increased) if neces-
sary. An impairment loss (profit from utility renewal) is rec-
ognized in profit or loss. 

Derecognition

The DGF derecognizes a financial asset when the rights to 
receive funds from this financial asset expire or when the 
DGF transfers this financial asset within a transaction under 
which the DGF transfers virtually all risks and benefits asso-
ciated with the ownership of the financial asset or does 
not transfer or retain virtually all risks and benefits associ-
ated with the ownership of the financial asset but ceases 
to exercise control over it. The DGF derecognizes a finan-
cial liability when its liabilities under the agreement are 
repaid, canceled, or expire.
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k)	 COLLATERAL, CONTINGENT LIABILITIES AND CONTINGENT ASSETS

Provisions

Provision is recognized in the statement of financial posi-
tion when the DGF has a current statutory or construc-
tive liability due to an event that occurred in the past, and 
when the repayment of the liability is likely to result in the 
outflow of resources that represent economic benefits. If 
the consequences are significant, the amount of the pro-
vision is determined by discounting expected future cash 
flows using a discount rate before tax, which reflects the 
current market measurement of the cost of funds over time 
and the risks inherent in a specific liability. 

Provisions of the DGF are classified into the following 
categories: 

	z provision for DGF potential expenses on insolvent bank 
resolution and deposit payouts to depositors; 

	z provision for potential expenses of the DGF for the 
deposit payouts to depositors of insolvent banks and 
banks liquidated by the DGF, whose deposits have the 
signs specified in Article 38 of the Law of Ukraine “On 
the Household Deposit Guarantee Scheme”; 

	z provision for potential legal costs of the DGF. 

Provision for DGF potential expenses on insol-
vent bank resolution and compensation of funds to 
depositors 

Provision for the DGF potential expenses on the insolvent 
bank resolution and deposit payouts to depositors is the 
potential amount of expenditures that the DGF is likely to 
make to meet its obligation on deposit payouts to bank 
depositors in the event that the banks are recognized as 
insolvent during the next reporting period by 50 percent 
or more. 

When a bank is classified as insolvent, provisions for the 
DGF potential expenses on the insolvent bank resolution 
and deposit payouts to depositors are used to perform 
the DGF liability on deposit payouts to depositors of a 
bank classified as insolvent. 

The provision is reviewed at the end of each reporting 
period in the following cases: 1) revision of the individ-
ual probability of default of the bank; 2) changes in the 
amount of possible compensation of funds on household 
deposits, where the probability of default is 50 percent 
or more. 

Provision for the DGF potential expenses on deposit 
payouts to depositors of insolvent banks and banks 
liquidated by the DGF, whose deposits have the signs 
specified in Article 38 of the Law of Ukraine “On the 
Household Deposit Guarantee Scheme”

Provisions for the DGF potential expenses on the com-
pensation of funds to depositors of insolvent banks and 
banks liquidated by the DGF, whose deposits have the 
signs specified in Article 38 of the Law of Ukraine “On the 
Household Deposit Guarantee Scheme”, are determined 
for each insolvent bank in accordance with the list pro-
vided by the bank’s authorized representative in accord-
ance with sub-clause 5, part 2, Article 27 of the Law of 
Ukraine “On the Household Deposit Guarantee Scheme” 
and shall be the amount of expenses required to repay the 
existing liability. 

The provision is recognized at the date of commencement 
of the bank resolution procedure and is reviewed at the 
end of each reporting period. 

The unused provision balance is reversed when the guar-
anteed deposit payouts cease to be paid. 

The date of termination of guaranteed deposit payouts 
is the date of approval of the bank’s liquidation balance 
sheet. 

Provisions for potential legal costs of the DGF

Provision for possible legal costs of the DGF is the sum 
of expenditures necessary to repay the outstanding lia-
bility on fines, administrative penalties, monetary indem-
nification of losses that may arise as a result of the DGF 
breach or failure to comply with the laws, other regula-
tions, agreements, approved practices, as well as due to 
the possibility of their ambiguous interpretation. 

Provision for possible legal costs of the DGF is calculated 
based on the following factors: court instance where the 
case is under consideration; availability or absence of the 
lower court decision and the party in favor of which it was 
taken; case-law in similar legal relations; substantiation of 
a legal stance of the DGF. The amount of possible costs 
of the DGF for litigations with a high legal risk is recog-
nized at the reporting date in the financial statements in 
provisions. The amount of possible costs of the DGF for 
litigations with an average legal risk is recognized at the 
reporting date in the Notes to the Financial Statements.

Contingent liabilities

Contingent liability is a potential liability that results from 
past events and the existence of which will be confirmed 
only after one or more uncertain future events not fully 
controlled by the DGF will or will not occur, or an existing 
liability that results from past events but is not recognized 
because there is no probability that the repayment of the 
liability requires the disposal of resources that embody 
economic benefits or the amount of the liability cannot be 
measured reliably 

Contingent assets 

A contingent asset is a potential asset that results from 
past events and whose existence will be confirmed only 
after one or more uncertain future events not fully con-
trolled by the DGF will or will not occur. 

Contingent assets and contingent liabilities are not recog-
nized in the financial statements.
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l)	 DEBT OF INSOLVENT BANKS AND BANKS WHOSE LIQUIDATED  
BY THE DGF ON THE DGF CREDITOR CLAIMS

The debt of insolvent banks and banks liquidated by the 
DGF on the DGF creditor claims is an expected amount of 
discharge of the DGF creditor claims, which is recognized 
in the financial statements as follows: 

	z the reimbursement of the DGF expenses on performing 
the DGF liability to make deposit payouts to depositors 
of insolvent banks; 

	z outstanding special-purpose loans and interest thereon 
issued to insolvent banks are recognized net of the loss 
provision for default on special-purpose loans. 

The reimbursement amount reduces the expenses associ-
ated with the performance of the obligation by the DGF 
to make deposit payouts to depositors of insolvent banks. 

The expected amount of creditor claims repayment is 
reviewed at the reporting date. 

Funds received from insolvent banks and banks liquidated 

by the DGF to discharge the DGF creditor claims are cred-
ited in the following order: 

	z firstly, repayment of the outstanding special-pur-
pose loan issued to the bank during the provisional 
administration; 

	z secondly, repayment of the outstanding interest on the 
special-purpose loan; 

	z thirdly, repayment of creditor claims on the funds to be 
reimbursed to depositors (including clauses 3–5, part 
2, Article 27 of the Law “On the Household Deposit 
Guarantee Scheme”); 

	z fourthly, repayment of creditor claims on the expenses 
related to the insolvent bank resolution procedure, 
spent within the cost estimate approved by the DGF 
Administrative Board, including the consolidated sale 
of assets of the bank being liquidated; 

	z fifthly, repayment of the outstanding premiums, penal-
ties, and fines. 

Debts of insolvent banks and banks liquidated by the DGF 
on the DGF creditor claims that remain outstanding as 
of the date of approval of the bank’s liquidation balance 
sheet and are uncollectable are excluded from the assets: 

	z in terms of debt on special-purpose loans and interest 
on special-purpose loans granted to insolvent banks, at 
the expense of the provision for impairment losses or 
at the expense of the reporting period; 

	z in terms of reimbursement of the DGF expenses on 
performing the DGF obligation on deposit payouts to 
depositors of insolvent banks — at the expense of the 
costs of the reporting period; 

	z debts in premiums, penalties, and fines — at the 
expense of the provision for impairment losses or at 
the expense of the costs of the reporting period. 

m)	REVENUE 

Income is classified into the following groups: 

	z DGF members’ contributions; 

	z other operating income; 

	z financial income. 

DGF members’ contributions

 Income from DGF members’ contributions includes the 
following: initial premiums; regular premiums; special pre-
miums; additional premiums for past periods. 

Premiums are charged in accordance with the Regulations 
on the Calculation, Accrual and Payment of Premiums to 
the Deposit Guarantee Fund approved by Decision of the 
DGF Executive Board No. 1 dated July 2, 2012, and reg-
istered with the Ministry of Justice of Ukraine under No. 
1273/21585 on July 27, 2012. 

Initial premiums 

Initial premiums are determined at the date of the banking 
license issue based on the Calculation of the Initial Premium 
Payable to the Deposit Guarantee Fund provided by the 
DGF members. The amount of the initial premium is 1% of 
the share capital of the bank, except as otherwise stipu-
lated by law. The initial premium shall be paid within thirty 
calendar days from the date of issue of the banking license. 

Regular premiums 

Regular premiums are determined under the accrual prin-
ciple on a quarterly basis on the last day of the reporting 
quarter based on the Calculation of the Regular Premium 
Payable to the Deposit Guarantee Fund provided by the 
DGF members. 

The amount of regular premiums depends on the deposit 
base and the risk level of the bank. The DGF members cal-

culate the premiums as of the end of the last business day 
of the reporting quarter by weighing the base annual rate, 
which is 0.5 % of the base amount of deposits in national 
currency and 0.8 % of the base amount of deposits in for-
eign currency, by the risk level. The base amount for regu-
lar premium calculation is defined as the arithmetic mean 
for the calculation period of daily balances on the accounts 
of deposits and interest thereon. The calculation period 
for determining the base amount is a reporting quarter of 
the current year. The regular premium shall be paid to the 
DGF quarterly by the 15th day of the month following the 
reporting quarter. 

The regular premiums for past periods, additionally 
charged based on the results of the inspection of the DGF 
member, shall be recognized within the period of their 
detection. However, if, on the reporting date or date of 
approval of statements, the DGF reliably knew about the 
actual facts related to violations of regular premium calcu-



140

Financial Statements for the Year ended December 31, 2024

DGF ANNUAL REPORT – 2024 // FINANCIAL STATEMENTS AND MANAGEMENT REPORT

lation by the bank, such adjustments shall be recorded on 
the books in the reporting period. 

Regular premiums of the DGF members, regarding which 
the National Bank of Ukraine made a decision to revoke 
a banking license and liquidate the bank, shall be recog-
nized on the day preceding the introduction of the bank 
liquidation procedure. Therefore, no regular premiums 
shall be charged from the date of the introduction of the 
liquidation procedure. 

Arrears of banks liquidated by the DGF on the premiums 
payable to the DGF shall be a non-financial monetary asset. 
This asset is reviewed at the end of the reporting period for 
impairment. If there is objective evidence of impairment or 
the impossibility of obtaining an asset, the impairment loss 
shall be recognized with the formation of the loss provision. 

The provision for impairment losses is created based on 
the individual assessment of certain debtors. 

The amount of loss is determined as the difference 
between the book value of the asset and the present value 
of pre-estimated future cash flows. The amount of the loss 
is recognized in the profit or loss. The amount of the provi-
sion is reviewed at each balance sheet date and adjusted 
(decreased or increased) if necessary.

Special premiums 

Special premiums are established by the DGF in the follow-
ing cases: 

	z the occurrence of the conditions specified in Part 
Three of Article 19 of the Law; 

	z for the purpose of repaying borrowed loans. 

The total amount of the special premium paid by a DGF mem-
ber during a year shall not exceed the amount of the regular 
premium such a DGF member paid for the previous year. 

Special premiums are recognized for the periods specified 
in the decision of the DGF Executive Board on the applica-
tion of special premiums to the banks. 

Other operating income 
Other operating income includes the following: 

	z forfeits (fines, penalties) for the breach of the Law “On 
the Household Deposit Guarantee Scheme”; 

	z income in the form of interest on special-purpose loans 
issued to insolvent banks; 

	z income from the implementation of measures specified 
in the resolution plan, in particular, from the sale of an 
insolvent bank or bank liquidation; 

	z income from writing off liabilities on deposit payouts 
to depositors due to the completion of insolvent bank 
liquidation; 

	z reimbursement of the DGF expenses related to the pro-
visional administration and/or liquidation of banks; 

	z other income.

Interest income is recognized during the reporting periods 
when it occurs, using the effective interest rate method. 
After writing off part of the financial asset or a group of 
similar financial assets as a result of impairment losses, 
interest income is determined based on the interest rate 
used to discount future cash flows for the purpose of eval-
uating the impairment losses. 

Other income is recognized when it is probable that the 
economic benefits associated with a particular transaction 
will increase. 

Financial income 

Financial income includes the following: 

	z interest income accrued by the National Bank of 
Ukraine on balances on the DGF accounts opened with 
the National Bank of Ukraine; 

	z income from the DGF investments in government secu-
rities of Ukraine; 

	z other financial income. 

Interest income is recognized during the reporting periods 
when it occurs, using the effective interest rate method.

n)	EXPENSES
Expenses are classified into the following groups: 

	z expenses on the provision for DGF potential expenses 
on insolvent bank resolution and deposit payouts to 
depositors;

	z expenses on performing the liability on deposit pay-
outs and insolvent bank resolution; 

	z expenses on provision for impairment losses on finan-
cial assets; 

	z other operating expenses; 

	z financial expenses; 

	z administrative expenses; 

	z other expenses. 

Other operating expenses include the following: 

	z litigation expenses; 

	z expenses on the provision for potential legal costs of 
the DGF; 

	z expenses on the provision for the DGF potential 
expenses on deposit payouts to depositors of insol-
vent banks and banks liquidated by the DGF, whose 
deposits have the signs specified in Article 38 of the 

Law of Ukraine “On the Household Deposit Guarantee 
Scheme”; 

	z expenses from writing off uncollectable debts of insol-
vent banks that remained outstanding as of the date of 
approval of the bank’s liquidation balance sheet; 

	z DGF expenses related to the provisional administration 
and/or liquidation of banks; 

	z other operating expenses 

Financial expenses include the following: 

	z expenses on interest payment on loans of the National 
Bank of Ukraine and the state; 
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	z expenses related to the issue, retention, and circula-
tion of the DGF securities; 

	z interest expenses on lease liabilities; 

	z other financial expenses. 

Other financial expenses include a discount on compen-
sating the DGF expenses on deposit payouts and bank res-
olutions, which is expected to be received from insolvent 
banks and banks liquidated by the DGF. 

Administrative expenses include general expenses related 
to the DGF functional performance: labor costs for DGF 
employees; training and education costs; business trip 
expenses; hospitality expenses; expenses on maintenance 
of fixed assets and intangible assets (operating lease, 
property insurance, amortization, repairs, etc.); amortiza-
tion of fixed assets, intangible assets, and other non-cur-
rent tangible assets; remuneration for professional services 
(legal, auditing, advertising and information services, 
property valuation, etc.); costs of communication services 
(postal, telephone, mobile, etc.); taxes, duties, and other 
mandatory payments; cash and settlement service fee; 
cost of commissioned inventory; membership fees to inter-
national associations of deposit insurers; other administra-
tive expenses. 

Other expenses include the following: 

	z losses from non-current asset disposal; 

	z losses from non-current asset impairment; 

	z impairment losses on financial assets measured at 
amortized cost; 

	z impairment losses on financial assets measured at fair 
value through other comprehensive income; 

	z negative result of revaluation of the book value of finan-
cial assets measured at fair value through profit or loss 

Expenses are recorded on the books and statements 
based on the income-and-expense matching principle. 
The expenses not matching the income of a particular 
period are recognized in the reporting period in which 
they were incurred. 

Interest expenses are recognized during the reporting 
periods when they occurred using the effective interest 
rate method. 
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4.	 CRITICAL ACCOUNTING JUDGEMENTS, ESTIMATES AND ASSUMPTIONS 
The preparation of financial statements requires the 
management to formulate judgments, estimates, and 
assumptions that affect the amounts of assets and liabil-
ities, income, and expenses recognized in the financial 
statements. 

Judgment 

When using the accounting policy, the DGF manage-
ment applied the following judgments, which had a sig-
nificant impact on the amounts recognized in the financial 
statements: 

Identification of a business model of financial asset 
management 

The DGF identifies a financial asset as being held within a 
business model that retains financial assets to obtain con-
tractual cash flows, if the DGF: 

	z plans to hold the financial asset to maturity; 

	z considers the possibility of selling the asset in the 
event of a significant increase in the credit risk on the 
financial asset; 

	z does not plan to sell the asset under normal circum-
stances, but the sale is possible if the minimum amount 
of the DGF assets reaches the minimum limit or if there 
is a risk of a significant reduction in the DGF assets; 

	z does not monitor market prices for this asset and does 
not plan to sell it in a favorable market situation; 

	z does not plan to sell the financial asset in case of a 
need for liquid funds; 

	z does not plan to make active transactions in the pur-
chase and sale of financial assets with a frequency of at 
least five times a week. 

The DGF identifies a financial asset as being held within a 
business model whose purpose is both to hold assets for 
cash flows under the contract and to sell financial assets, 
if the DGF: 

	z plans to hold the financial asset to maturity; 

	z plans to sell the financial asset in case of a need for liq-
uid funds 

	z considers the possibility of selling the asset in the 
event of a significant increase in the credit risk on the 
financial asset; 

	z does not plan to sell the asset under normal circum-
stances, but the sale is possible if the minimum amount 
of the DGF assets reaches the minimum limit or if there 
is a risk of a significant reduction in the DGF assets; 

	z does not monitor market prices for this asset and does 
not plan to sell it in a favorable market situation; 

	z does not plan to make active transactions in the pur-
chase and sale of financial assets with a frequency of at 
least five times a week. 

The DGF identifies a financial asset as being held within 
other business models if the DGF: 

	z monitors market prices for this asset and plans to sell it 
in a favorable market situation; 

	z plans to carry out active transactions in the purchase 
and sale of the financial asset with a frequency of at 
least five times a week. 

Estimates and assumptions 

Estimates and assumptions of the DGF management are 
based on the initial data available at the time of prepar-
ing these financial statements. However, current circum-
stances and assumptions about the future may change 
due to market changes or circumstances beyond the DGF 
control. Such changes are reflected in assumptions as 
they occur. 

Information about the estimates and assumptions used by 
the DGF that had the greatest impact on the amounts rec-
ognized in the financial statements is disclosed below. 

Provision for expected credit losses on financial invest-
ments in government securities 

The provision for expected credit losses on financial 
investments in government securities is recognized in 
accordance with the method of impairment of finan-
cial investments in government securities approved 
by Decision No. 3357 of the DGF Executive Board dated 
December 13, 2018 (as amended). 

The calculation of the provision amount takes into account: 

1)	 the probability of default by the issuer of government 
securities;

2)	 the presence of signs indicating a significant increase 
in credit risk on government securities; 

3)	 the expected level of possible losses of the DGF as a 
result of the default by the issuer.

The probability of default by the issuer of government 
securities, represented by the Ministry of Finance of 
Ukraine on behalf of the state, is assessed on the date of 
initial recognition of the financial instrument and on each 
reporting date thereafter in accordance with the long-term 
sovereign credit rating of Ukraine as determined by the 
international rating agency “Moody’s”.

At the date of initial recognition of a financial instrument, 
the 12-month expected credit losses model is applied, 
according to which the allowance for expected credit 
losses on financial investments in government securities 
is recognised in an amount equal to 12-month expected 
credit losses. Subsequently, at each reporting date, the 
DGF determines whether there is evidence of a signif-
icant increase in credit risk on government securities. A 
significant increase in credit risk on government securi-
ties is considered to be a decrease in the long-term sov-
ereign credit rating of Ukraine by two or more positions 
compared to the date of initial recognition of the finan-
cial instrument. If, as at the reporting date, there has been 
a significant increase in credit risk on government secu-
rities, a provision for expected credit losses on financial 
investments in government securities is recognised in 
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an amount equal to the expected credit losses over the 
entire life of the financial instrument.

 The expected level of possible losses of the DGF as a 
result of of default by the issuer of government securities, 
the level of possible losses of the DGF is applied at the 
level of zero percent, based on the following estimates 
and assumptions:

1)	 during the period from 1999 to the present, the issuer of 
government securities has never defaulted on its obli-
gations to settle payments on government securities;

2)	 The economic relations between the DGF and the 
issuer of government securities are considered rela-
tions between related parties controlled by the state 
and belonging to a unified system of government bod-
ies, since in accordance with the Law of Ukraine «On 
the Household Deposit Guarantee Scheme» the DGF 
performs the functions of the state to ensure the func-
tioning of the household deposit guarantee scheme, 
if necessary, DGF receives funding from the state 
budget of Ukraine. In the event of default by the issuer 
of government securities, losses of the DGF from the 
issuer’s default will be covered by the state in order to 
ensure the continuation of the DGF functions.

Accordingly, the provision for expected credit losses on 
domestic government bonds denominated in the national 
currency is zero.

Debt of insolvent banks and banks liquidated by the DGF 
on the DGF creditor claims

The debt of insolvent banks and banks liquidated by 
the DGF on the DGF creditor claims is recognized in the 

amount of the DGF creditor claims expected to be repaid 
by the banks as a result of the liquidation procedure. 

The management estimates the expected amount of 
repayment of the DGF creditor claims based on the 
amount of the approved liquidation estate of insolvent 
banks and the conversion (transformation) of the liquida-
tion estate into cash flow. 

Management has made key assumptions regarding: 

	z the expected timing of cash flows; 

	z the conversion rate (transformation) of the liquidation 
estate into cash flow; 

	z discount rates used to estimate the amount of debt 
owed by insolvent banks on the DGF credit claims, 
according to the term of the expected cash flow. 

It is expected that cash flows from banks in liquidation will 
be received within 5 years after the start of liquidation. 
After five years from the date of the bank’s liquidation, no 
cash inflows are expected. 

The conversion (transformation) rate of the liquidation estate 
into cash flow during the relevant year of the liquidation pro-
cedure is calculated in total for all banks as the ratio of the 
amount of income to banks from the management and sale 
of assets for the relevant year to the amount of the liquida-
tion estate of banks. To calculate the rate of conversion of 
the liquidation estate to cash flow by year, the DGF used 
actual historical information available at the valuation date 
on the amount of proceeds for all banks in the process of 
liquidation of which the DGF participates. As of the reporting 
date, future cash flows are projected on a monthly basis for 
each bank separately, taking into account the period remain-

ing until the projected completion of liquidation, the amount 
of the liquidation estate, and the conversion rate. 

The conversion rates used to estimate the amount of debt 
owed by insolvent banks on the DGF claims according to 
the expected cash flows are as follows:

(in percent) December 31, 2024 December 31, 2023

1st year in liquidation 14,72 14,15

2nd years in liquidation 10,72 9,94

3rd years in liquidation 9,50 9,57

4th years in liquidation 6,64 6,69

5th years in liquidation 5,70 5,70

The discount rates used to estimate the amount of debt 
owed by insolvent banks on the DGF claims according to 
the expected cash flows are as follows:

(in percent) December 31, 2024 December 31, 2023

1st year in liquidation 14,73 11,16

2nd years in liquidation 45,03 9,6

3rd years in liquidation 14,74 7,9

4th years in liquidation 14,14 6,5

5th years in liquidation 13,40 5,2
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(UAH thousand) December 31, 2024 December 31, 2023

Increase Reduction Increase Reduction

Expected amount of reimbursement of the DGF expenses on the liquidation procedure

Discount rate (change of 1%) (1,036) 1,050 (39,196) 40,521

Conversion rate (change of 10%) 145,337 (145,337) 190,580 (190,580) 

Amount of provision for losses from non-repayment of special-purpose loans to banks

Discount rate (change of 1%) 0 0 0 0

Conversion rate (change of 10%) 0 0 0 0

Provision for DGF potential expenses on insolvent bank 
resolution and deposit payouts to depositors. 

Provision for the DGF potential expenses on the insolvent 
bank resolution and deposit payouts to depositors is the po-
tential amount of expenditures that the DGF is likely to make 
to meet its obligation on deposit payouts to bank deposi-
tors in the event that the banks are recognized as insolvent 
during the next reporting period by 50 percent or more. 

An estimate is required to determine the fair value of col-
lateral for the DGF potential costs of insolvent bank resolu-
tion and compensation of funds to depositors:

1)	 assessing the probability of the bank becoming insol-
vent within the next reporting period;

2)	 determination the projected guaranteed amount of 
compensation of funds to depositors that are likely to 
be declared insolvent within the next reporting period 
by 50 percent or more. 

The probability of the bank becoming insolvent within 
the next reporting period (assessment of the probability 

of a bank default) is assessed according to the following 
algorithm:

	z banks are divided into five default risk groups based on 
financial indicators characterising their activities using 
a logistic model. The first group includes banks with 
the lowest default risk, while the fifth group includes 
banks with the highest default risk;

	z based on calculations using the Merton-Vasicek model, 
which is a statistical methodology for dynamic assess-
ment of default risk depending on macroeconomic 
conditions, the group default probability of banks in 
each risk group is determined; 

	z determines the individual probability of bank default in 
each group within 12 months.

The projected guaranteed amount of compensation of 
funds to depositors with a probability of insolvency of 50 
percent or more during the next reporting period is deter-
mined based on the data of the report on deposits of 
individuals— reporting form No. 1Ф, the form of which is 

approved by the decision of the Executive Board of the 
Deposit Guarantee Fund No. 1158 dated June 18, 2020, 
registered with the Ministry of Justice of Ukraine on August 
31, 2020, under No. 831/35114, provided by the DGF mem-
ber banks as of the reporting date.

Provisions for the DGF’s potential expenses related to 
the resolution of insolvent banks and the reimbursement 
of depositors’ funds were recognized in the amount of 
UAH 8,722,915 thousand as of December 31, 2024 (as of 
December 31, 2023 — UAH 10,841,546 thousand).

Lease — an estimate of the rate of additional borrowing.

The DGF cannot readily determine the assumed lease 
interest rate from the lease agreement, so it uses the 
incremental borrowing rate to measure the lease liability. 

As an additional borrowing rate, the DGF uses the average 
interest rate for the last three months preceding the date 
of the lease agreement for long-term loans in national cur-
rency for business entities published on the official web-
site of the National Bank of Ukraine which is 18.72%.

The indebtedness of insolvent banks and banks under liq-
uidation proceedings conducted by the DGF, in respect of 
the DGF’s creditor claims, was recognized in the amount 
of UAH 480,324 thousand as of December 31, 2024 (as of 
December 31, 2023 — UAH 2,084,960 thousand).

Possible changes in one of the key assumptions at the 
reporting date, assuming that other assumptions remain 
unchanged, that would have an impact on the DGF claims 
on insolvent banks by the amounts shown below.
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5.	 STANDARDS ISSUED BUT NOT YET EFFECTIVE

1	 Effective for annual periods beginning on or after January 1, 2025. Early application is allowed.
2	 Effective for annual periods beginning on or after January 1, 2027. Early application is allowed

The following standards have been issued but are not yet 
effective as of December 31, 2024: 

	z Amendments to IAS 21 — “Lack of Exchangeability”, 
which clarify how an entity should assess the abil-
ity to exchange one currency for another, and how to 
determine the spot exchange rate when exchangea-
bility is lacking. The amendments also include disclo-
sure requirements to help users of financial statements 
understand how a currency that is not exchangeable 
affects, or is expected to affect, the entity’s financial 
performance, financial position, and cash flows1.

	z IFRS 18 “Presentation and Disclosure in Financial 
Statements.” IFRS 18 will replace IAS 1 “Presentation of 
Financial Statements.” It sets out the requirements for 
the presentation and disclosure of information in gen-
eral purpose financial statements to ensure the provision 
of relevant information that faithfully represents an enti-
ty’s assets, liabilities, equity, income, and expenses.The 
implementation of IFRS 18 will not affect an entity’s net 
profit but will change the way results are presented in 
the statement of comprehensive income and in the notes 

to the financial statements. IFRS 18 standardizes the for-
mats for presenting financial performance, eliminating 
discrepancies that previously complicated the compar-
ative analysis of financial results across companies, and 
introduces the term “operating profit” as a key measure 
for assessing operating performance. Such as operating, 
investing, and financing activities, taking into account 
the presence of specific types of core activities. The new 
standard defines and requires entities to disclose man-
agement-defined performance measures, for which rec-
onciliation with the most directly comparable subtotals 
of financial results required by IFRS 18 must be provided. 
These measures will be included in the financial state-
ments and will be subject to mandatory audit. The stand-
ard also establishes enhanced requirements regarding 
aggregation and disaggregation of information in the pri-
mary financial statements and/or in the notes2.

	z IFRS 19 “Subsidiaries without Public Accountability: 
Disclosures”. IFRS 19 makes it possible to simplify report-
ing processes for subsidiaries that fall within its scope by 
reducing costs and preserving the usefulness of finan-

cial reporting for its users. IFRS 19 allows subsidiaries to 
prepare only one set of financial statements to meet the 
needs of both the parent company and the subsidiary’s 
own financial statement users, and reduces the disclosure 
requirements for subsidiaries. A subsidiary may apply IFRS 
19 if, at the end of the reporting period, it meets the defi-
nition set out in IFRS 10, does not have public account-
ability, and has an intermediate or ultimate parent that 
prepares consolidated financial statements that are avail-
able for public use and comply with IFRS2.

Management plans to adopt these standards when they 
become effective.

The DGF does not expect the adoption of the new stand-
ards and amendments to have a material impact on its 
financial position or performance.

The DGF is currently assessing the impact of the new IFRS 
18 on its primary financial statements and disclosures. The 
application of other standards and amendments is not 
expected to have a material impact on the DGF’s financial 
statements.

6.	 AMENDMENTS IN ACCOUNTING POLICY AND PRINCIPLES OF DISCLOSURE 
The effect of the first adoption 
of new standards 

In 2024, the DGF applied the following new standards and 
amendments for the first time:

	z Amendments to IFRS 16 Lease - Lease Liability in a Sale 
and Leaseback. The amendments clarify the require-
ments that a seller-lessee uses when measuring a lease 
liability arising from a sale and leaseback transaction 
to exclude the recognition by the seller-lessee of any 
gain or loss relating to a right of use retained by the 
seller-lessee. These amendments did not impact the 
DGF financial statements, as the DGF has no sale and 
leaseback transactions;

	z Amendments to IAS 1 Presentation of Financial 
Statements - Classification of Liabilities as Current or 
Non-current, which clarify the requirements for classi-
fying liabilities as current or non-current. The amend-
ments clarify the following: 1) what is meant by the 
right to defer settlement of a liability; 2) the right to 
defer settlement must exist at the end of the report-
ing period; 3) the classification of a liability is not 
affected by the likelihood that an entity will exercise 
its right to defer settlement; 4) the terms of a liabil-
ity will not affect its classification only if the deriva-
tive embedded in the convertible liability is itself an 
equity instrument;

	z Amendments to IAS 7 Statement of Cash Flows and 
IFRS 7 Financial Instruments: Disclosures - Supplier 
Finance Arrangements, which specify the character-
istics of supplier finance arrangements and require 
additional disclosures about such arrangements. The 
additional disclosures are intended to enable users of 
financial statements to understand the impact of sup-
plier financing arrangements on an entity’s liabilities, 
cash flows and liquidity risk exposure. These amend-
ments did not impact the DGF financial statements, 
as the DGF has no supplier financing arrangements 
in place.
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Correction of errors

In 2024, the DGF corrected an error in the classification of 
assets as current and non-current.

 Financial investments in domestic government bonds 
were presented under current assets, whereas, in accord-

ance with the business model selected by the DGF, they 
are classified as financial assets measured at fair value 
through other comprehensive income. These financial 
assets are held by the DGF with the purpose of both col-
lecting contractual cash flows and selling the assets when 
necessary to obtain liquid funds for making payments to 
depositors and covering expenses related to the resolu-

tion of insolvent banks. Considering that the last sale of 
such bonds in the amount of UAH 2,500,000 thousand 
took place in 2017, the DGF corrected the classification 
error by restating the items of current and non-current 
assets as at the beginning of the reporting period. The 
changes did not impact the DGF’s net assets or its state-
ment of profit or loss and other comprehensive income.

(UAH millions)
Presentation in the financial 

statements for the year ended 
December 31, 2023

	 Reclassification
	 Presentation of restated 

comparative information for the year 
ended December 31, 2023 

ASSETS

Non-current assets

Non-current financial investments — 4,417,785 4,417,785

Current assets

Current financial investments 28,029,767 (4,417,785) 23,611,982

7.	 CASH AND CASH EQUIVALENTS
Cash and cash equivalents are held on the current account of the DGF with the National Bank of Ukraine.

(UAH thousand) December 31, 2024 December 31, 2023

Cash at bank 2,462,741 538,906

Total cash and cash equivalents 2,462,741 538,906

The National Bank of Ukraine accrues interest on the DGF 
daily cash balances on the current account at a weighted 
average interest rate for household demand deposits in 
the national currency. The average effective interest rate 
on 2024, is 4.47% (2023 — 4.24%). Interest on cash placed 
with the National Bank of Ukraine is included in the finan-
cial income (Note 24).

Property rights for future cash inflows in the amount of 
UAH 3,900,000 are pledged as collateral for the DGF lia-
bilities under the loan agreement with the National Bank of 
Ukraine (Note 26).
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8.	 OTHER FINANCIAL ASSETS 
Other financial assets are represented by domestic gov-
ernment loan bonds, which the DGF classifies, depending 
on its business model, as financial assets at amortized cost 
and financial assets at fair value through other comprehen-
sive income.

(UAH thousand) 	 December 31, 2024 	 December 31, 2023

Financial assets measured at amortized cost 35,713,010 23,611,982

Financial assets at fair value through other comprehensive income 4,661,242 4,417,785

Total other financial assets 40,374,252 28,029,767

Total current 30,674,731 23,611,982

Total non-current 9,699,521 4,417,785

Financial assets measured at amortized cost 

Financial assets at amortized cost are represented by the 
domestic government bonds and held by the Fund within 
the business model aimed at the retention of financial assets 

to obtain contractual cash flows. Contractual cash flows 
under these financial assets are payments of the principal 
amount and interest on the outstanding principal amount.

(UAH thousand) Effective interest rate Maturity date December 31, 2024 December 31, 2023

UA4000187207 18,37% 02/10/2024 — 5,562,439

UA4000207880 19,25% 22/05/2024 — 480,187

UA4000219208 19,61% 03/07/2024 — 2,594,209

UA4000224380 19,41% 14/02/2024 — 1,553,717

UA4000226286 19,74% 26/06/2024 — 3,469,691

UA4000226450 19,41% 13/03/2024 — 3,757,083

UA4000227045 18,00% 02/10/2024 — 1,037,412

UA4000227763 18,30% 01/05/2024 — 929,967

UA4000229025 17,52% 05/06/2024 — 577,056

UA4000229470 16,96% 20/11/2024 — 3,650,221

UA4000230213 17,47% 12/03/2025 4,913,047 —
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(UAH thousand) Effective interest rate Maturity date December 31, 2024 December 31, 2023

UA4000230635 16,80% 30/04/2025 3,282,196 —

UA4000231187 15,53% 04/06/2025 3,101,936 —

UA4000228910 15,02% 23/07/2025 1,434,785 —

UA40002312K7 15,25% 10/09/2025 8,384,667 —

UA4000232599 15,23% 01/10/2025 9,558,100 —

UA4000230262 15,70% 28/01/2026 2,031,408 —

UA4000233696 15,82% 04/02/2026 2,497,096 —

UA4000233332 15,72% 29/04/2026 509,775 —

Total other financial assets measured 
at amortized cost 35,713,010 23,611,982

Total current 30,674,731 23,611,982

Total non-current 5,038,279 —

The book value of financial assets measured at amortized 
cost includes accrued interest payable in the total amount 
of UAH 1,453,835 thousand (December 31, 2023: UAH 
683,989 thousand). 

Financial assets at fair value through other com-
prehensive income 

Financial assets at fair value through other comprehen-
sive income are represented by the domestic government 
bonds, which the DGF received as a loan from the Ministry 
of Finance of Ukraine in 2016 in exchange for promissory 
notes issued by the DGF for the same amount. 

These financial assets are held by the DGF within the busi-
ness model aimed at the retention of financial assets to 
obtain contractual cash flows, and at the sale of financial 
assets. The DGF plans to sell these financial assets in case 
it is necessary to obtain liquid assets in order to meet its 
liabilities on deposit payouts to depositors and incur insol-
vent bank resolution expenses. The latest part of such 
bonds, worth UAH 2,500,000 thousand, was sold by the 
DGF in 2017.

(UAH thousand) Effective interest rate December 31, 2024 December 31, 2023

UA4000196513 10,27% 3,454,880 3,271,960

UA4000196521 10,27% 1,206,362 1,145,825

Total financial assets measured 
at fair value through other comprehensive income 4,661,242 4,417,785

Total current — —

Total non-current 4,661,242 4,417,785
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 The book value of financial investments measured at fair 
value through other comprehensive income includes 
accrued interest payable totaling UAH 132,711 thousand 
(December 31, 2023: UAH 129,650 thousand). 

Impairment of other financial assets 

The DGF regularly reviews its other financial assets, which 
are represented by domestic government loan bonds, 
measured at amortized cost and at fair value through other 
comprehensive income, for possible impairment. 

Estimates and assumptions used by the DGF in calculating 
the provision for expected credit losses on financial invest-
ments in government securities are disclosed in Note 4.

9.	 RECEIVABLE CONTRIBUTIONS FROM MEMBERS BANKS
Receivables on deposits from banks are represented by 
receivables on regular fees payable by banks in accord-
ance with Article 22 of the Law of Ukraine «On the Deposit 
Guarantee Scheme «.

The DGF recognises regular fee receivables on a quar-
terly basis based on the report «Calculation of the amount 
of regular fee payable to the Deposit Guarantee Fund» 
provided by the DGF member. The bank must repay the 
regular fee by the 15th day of the month following the 
reporting quarter. 

The regular fee of the Fund’s members in respect of which 
the National Bank of Ukraine has made a decision to revoke 
the banking licence and liquidate the bank is recognised 
on the day preceding the commencement of the bank 
liquidation procedure. Accordingly, regular fees are not 
accrued from the date of the bank liquidation procedure.

(UAH thousand) 	 December 31, 2024 	 December 31, 2023

Receivable contributions from the DGF member banks 2,183,209 2,063,565

Receivable contributions from insolvent banks 59,626 66,102

Total receivable contributions from banks, gross 2,242,835 2,129,667

Impairment loss:

On receivable contributions from insolvent banks (59,626) (66,102)

Total impairment loss (59,626) (66,102)

Total receivable contributions from banks, net 2,183,209 2,063,565

Receivable contributions from insolvent banks as of 
December 31, 2024, December 31, 2023, were revised for 
impairment due to the existence of objective evidence of 

the impossibility to obtain an asset. Funds received from 
insolvent banks are credited towards the repayment of 
receivable contributions last of all other creditor claims of 

the DGF against insolvent banks. The provision for impair-
ment losses is established in the amount of 100% of receiv-
able contributions from insolvent banks.

10.	DEBTS OF INSOLVENT BANKS ON THE DGF CREDITOR CLAIMS
The debt of insolvent banks and banks liquidated by the 
DGF on the DGF creditor claims is an expected amount of 
discharge of the DGF creditor claims, which is recognized 
in the financial statements as follows 

	z the reimbursement of the DGF expenses on performing 

the DGF liability to make deposit payouts to depositors 
of insolvent banks; 

	z outstanding special-purpose loans and interest thereon 
issued to insolvent banks are recognized net of the loss 
provision for default on special-purpose loans. 

The assumptions used by the DGF to estimate the amounts 
due from insolvent banks and banks liquidated by the DGF 
to the DGF creditors are disclosed in Note 4. 

The debts of insolvent banks on the DGF credit claims are 
presented in the financial statements:
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(UAH thousand) 	 December 31, 2024 	 December 31, 2023

Debt of insolvent banks on the DGF creditor claims:

Compensation for the DGF expenses on deposit payouts to depositors and bank 
resolution 480,324 2,084,960

Debt of insolvent banks under special-purpose loans, net — —

Total debt of insolvent banks on the DGF credit claims, net 480,324 2,084,960

The debt of insolvent banks on special-purpose loans is presented in the financial statements net of provisions for losses 
from non-repayment of special-purpose loans.

(UAH thousand) 	 December 31, 2024 	 December 31, 2023

Debt of insolvent banks under special-purpose loans:

Debt of insolvent banks under special-purpose loans, gross 1,506,708 1,624,700

Provision for losses from non-repayment of special-purpose loans (1,506,708) (1,624,700)

Total debt of insolvent banks under special-purpose loans, net — —

The movement in the provision for impairment losses on special-purpose loans due from insolvent banks during the 
reporting period is presented as follows:

(UAH thousand) 2024 2023

Provision for impairment losses on special-purpose loans due from insolvent 
banks as of the beginning of the reporting period 1,624,700 1,990,173

Accrual of provisions — —

Provision reversal (73,804) (216,572)

Write-offs against provisions (44,188) (148,901)

Provision for impairment losses on special-purpose loans due from insolvent 
banks as of the end of the reporting period 1,506,708 1,624,700
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11.	OTHER ASSETS

(UAH thousand) December 31, 2024 December 31, 2023

Inventory 1,476 1,122

Other current non-financial assets 13,949 21,484

Total other assets, gross 15,425 22,606

Less: impairment loss — —

Total other assets, net 15,425 22,606

12.	OTHER ACCOUNT RECEIVABLES 

(UAH thousand) 	 December 31, 2024 	 December 31, 2023

Advances paid 29,284 49,162

Accounts receivable in connection with the sale of insolvent banks 2,000 2,000

Other 1,880 2,258

Total other accounts receivable, gross 33,164 53,420

Less: impairment loss (3,552) (3,835)

Total other accounts receivable, net 29,612 49,585

13.	FIXED FACILITIES

(UAH thousand) Non-residential 
office space

Computers and 
equipment Vehicles Furniture and 

supplies Other fixed assets Total

Acquisition cost as of December 31, 2022 310,479 125,941 3,793 2,453 1,241 443,907

Accumulated amortization as of December 31, 
2022 (19,325) (50,691) (1,340) (2,213) (52) (73,621)

Net book value as of December 31, 2022 291,154 75,250 2,453 240 1,189 370,286

Receipts — 34,911 — 275 — 35,186

Disposals — — 80 — — 80

Accumulated amortization on disposed fixed assets — — (72) — — (72)
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(UAH thousand) Non-residential 
office space

Computers and 
equipment Vehicles Furniture and 

supplies Other fixed assets Total

Amortization (7,764) (19,525) (250) (134) (620) (28,293)

Acquisition cost as of December 31, 2023 310,479 160,852 3,713 2,728 1,241 479,013

Accumulated amortization as of December 31, 
2023 (27,089) (70,216) (1,518) (2,347) (672) (101,842)

Net book value as of December 31, 2023 283,390 90,636 2,195 381 569 377,171

Receipts 2,014 2,832 — — 1,096 5,942

Disposals — — — — 1,241 1,241

Accumulated amortization on disposed fixed assets — — — — (1,241) (1,241)

Amortization (7,802) (23,571) (257) (138) (613) (32,381)

Acquisition cost as of December 31, 2024 312,493 163,684 3,713 2,728 1,096 483,714

Accumulated amortization as of December 31, 
2024 (34,891) (93,787) (1,775) (2,485) (44) (132,982)

Net book value as of December 31, 2024 277,602 69,897 1,938 243 1,052 350,732

The cost of fully amortized fixed assets that are still in use is UAH 21,773 thousand (December 31, 2023: UAH 12,284 thou-
sand). Other fixed assets are represented by right-of-use assets with an initial cost of UAH 1,096 thousand (December 31, 
2023: UAH 1,241 thousand) (Note 28).

14.	INTANGIBLE ASSETS

(UAH thousand) Software Total

Acquisition cost as of December 31, 2022 152,663 152,663

Accumulated amortization as of December 31, 2022 (74,145) (74,145)

Net book value as of December 31, 2022 78,518 78,518

Receipts 18,522 18,522

Disposals 967 967

Accumulated amortization on fixed assets where changes occurred (877) (877)

Amortization (16,480) (16,480)

Acquisition cost as of December 31, 2023 170,218 170,218
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(UAH thousand) Software Total

Accumulated amortization as of December 31, 2023 (89,748) (89,748)

Net book value as of December 31, 2023 80,470 80,470

Receipts 7,231 7,231

Disposals 1,036 1,036

Accumulated amortization on disposed intangible assets (1,030) (1,030)

Amortization (19,881) (19,881)

Acquisition cost as of December 31, 2024 176,413 176,413

Accumulated amortization as of December 31, 2024 (108,599) (108,599)

Net book value as of December 31, 2024 67,814 67,814

The initial cost of software not yet available for use 
amounts to UAH 667 thousand (as of December 31, 2023: 
UAH 642 thousand).

15.	PROVISION FOR DGF POTENTIAL EXPENSES ON INSOLVENT BANK RESOLUTION 
AND COMPENSATION OF FUNDS TO DEPOSITORS

Provision for the DGF potential expenses on the insolvent 
bank resolution and deposit payouts to depositors is the 
potential amount of expenditures that the DGF is likely to 
make to meet its obligation on deposit payouts to bank 
depositors in the event that the banks are recognized as 
insolvent during the next reporting period by 50 percent 
or more.

Estimates and assumptions used by the DGF in calculating 

the provision for expected credit losses on financial invest-
ments in government securities are disclosed in Note 4.

When a bank is classified as insolvent, provisions for the 
DGF potential expenses on the insolvent bank resolution 
and deposit payouts to depositors are used to perform 
the DGF liability on deposit payouts to depositors of a 
bank classified as insolvent. In 2024, the provision for DGF 
potential expenses on deposit payouts to depositors of 

insolvent banks and banks liquidated by the DGF was used 
to fulfil the DGF obligation to pay compensation to depos-
itors of four banks that were declared insolvent in 2024.

Provision for the DGF potential expenses on the insolvent 
bank resolution and compensation of funds to depositors 
is presented in the financial statements:

(UAH thousand) 2024 2023

Provision for DGF potential expenses as of the beginning of the period 10,841,546 41,113,072

Increase (decrease) in provision for DGF potential expenses (1,679,264) (27,331,149)

Provision for DGF potential expenses used (439,367) (2,940,377)

Provision for DGF potential expenses as of the end of the period 8,722,915 10,841,546
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16.	DGF OBLIGATIONS ON DEPOSIT PAYOUTS TO THE INSOLVENT BANKS` DEPOSITORS
The DGF liability on deposit payouts to the depositors 
of insolvent banks and banks liquidated by the DGF con-
stitutes a statutory liability that arises in accordance 
with Article 26 of the Law “On the Household Deposit 
Guarantee Scheme.” 

The DGF guarantees deposit payouts to each depositor of 
the bank. The funds are compensated in the amount of the 
deposit, including interest, as of the commencement date 
of the bank resolution procedure by the DGF, but within 
the maximum deposit payout ceiling set on that date, 
regardless of the number of deposits at the same bank. 

The DGF begins to perform its obligations to depositors 
within no later than 20 business days (30 business days for 
banks whose depositors’ database contains information on 
more than 500,000 accounts) from the commencement 
date of the bank resolution procedure by the DGF and 
ends on the date of submitting the documents for mak-
ing a bank liquidation entry in the Unified State Register of 
Legal Entities. 

As of December 31, 2024, the financial statements rep-
resent the DGF liabilities to depositors of 32 banks 
(December 31, 2023: 36 banks). 

In 2024, the DGF completed deposit payouts in 5 insolvent 
banks due to the approval of the liquidation balance sheet 
and the completion of the liquidation procedure (In 2023: 
2 banks). The DGF liabilities that remained unclaimed by 
depositors in the amount of UAH 140,145 thousand were 
written off and recognized as other operating income 
(Note 21).

The movement of the DGF liabilities for making deposit 
payouts to the depositors of insolvent banks and banks liq-
uidated by the DGF is presented as follows: 

(UAH thousand) 2024 2023

Deposit payout liabilities as of the beginning of the reporting period 3,111,864 3,172,826

Increase in the liability by using the provision for the DGF potential expenses on 
the insolvent bank resolution and compensation of funds to depositors; 439,367 2,940,377

Increase in the deposit payout liability at the expense of the costs of the reporting 
period 64,198 85,465

Increase in the liability due to the utilization of the provision for the DGF potential 
expenses on deposit payouts on void deposits 1,692 9,362

Decrease in the liability by the deposit payout amount paid to depositors (141,438) (3,087,322)

Liability write-off due to the completion of the bank liquidation procedure (140,145) (8,844)

Deposit payout liability as of the end of the reporting period 3,335,538 3,111,864

Expenses related to the performance of obligations on deposit payouts to depositors and bank resolution are presented 
on a net basis and are shown net of compensation expected to be received from insolvent banks and banks in the pro-
cess of liquidation by the DGF.
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(UAH thousand) 2024 2023

Expenses on deposit payouts and bank resolution, gross 64,198 85,465

Reducing (increasing) compensation for the DGF expenses on deposit payouts to 
depositors and bank resolution 1,021,084 (2,019,602)

Expenses on deposit payouts and bank resolution, net 1,085,282 —

Positive result from the recognition of compensation for expenses on deposit 
payouts to depositors and bank resolution, net — (1,934,137)

A positive result from the recognition of the reimbursement that is expected to be received from insolvent banks and 
banks liquidated by the DGF is recognized in other operating income (Note 21).

17.	OTHER CURRENT PROVISIONS 
Other provisions are represented by provisions for potential legal expenses of the DGF, provision for the DGF potential 
expenses on deposit payouts to depositors of insolvent banks, and banks under liquidation by the DGF, whose depos-
its have signs of insignificance as defined in Article 38 of the Law of Ukraine “On the Household Deposit Guarantee 
Scheme”.

(UAH thousand) Provisions for potential 
legal costs of the DGF

Provision for the expenses on 
deposit payouts on void deposits TOTAL

Balance as of December 31, 2022 23,510 252,301 275,811 

Accrued (formed) 2,094 — 2,094

Used in the reporting year (390) (9,362) (9,752)

Reversed in the reporting year — (30,355) (30,355)

Balance as of December 31, 2023 25,214 212,584 237,798 

Accrued (formed) 20,715 — 20,715

Used in the reporting year (200) (1,692) (1,892)

Reversed in the reporting year — (32,845) (32,845)

Balance as of December 31, 2024 45,729 178,047 223,776 
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18.	OTHER CURRENT PAYABLES
(UAH thousand) 	 December 31, 2024 	 December 31, 2023

Accounts payable for goods received, work performed and services rendered 25,495 32,026

Deferred income 593 649

Payroll liabilities 58,367 48,094

Accounts payable for social security and taxes other than income tax 5,185 6,649

Other accounts payables 34,603 13,253

Total other accounts payables 124,243 100,671

19.	OTHER FINANCIAL LIABILITIES
(UAH thousand) Effective interest rate 	 December 31, 2024 	 December 31, 2023

Lease liabilities 18,72% 1,060 635

Total other financial liabilities 1,060 635

Total current 481 635

Total non-current 579 —

Other financial liabilities are represented by lease liabilities (Note 28).

20.	CONTRIBUTIONS FROM MEMBER BANKS

(UAH thousand) 2024 2023

Regular premiums 8,656,766 7,843,400

Total contributions from member banks 8,656,766 7,843,400
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21.	OTHER OPERATING INCOME
(UAH thousand) 2024 2023

Positive result from the recognition of compensation for expenses on deposit 
payouts to depositors and bank resolution — 1,934,137

Penalties and fines arising from contributions from banks 79 22

Income from writing off liabilities on deposit payouts to depositors due to the 
completion of insolvent bank liquidation 140,145 8,844

Write-back of the provision for impairment losses on outstanding specialpurpose 
loans 73,804 148,901

Dissolution of legal risk provision 32,845 30,355

Reimbursement of insolvent bank resolution expenses 68,832 69,838

Other income 286,612 —

Total other operating income 27,679 6,106

Total other operating income 629,996 2,198,203

Other income includes reimbursement of legal expenses, fines, and penalties under commercial agreements, income 
from repayment of written-off debts of insolvent banks under the DGF credit claims, and recognition of income from 
donated non-current assets.

22.	ADMINISTRATIVE EXPENSES
(UAH thousand) 2024 2023

Salaries and other employment benefits 429,276 359,594

Contributions to funds 72,668 60,430

Utility and operating costs 12,180 10,453

Amortization 52,262 44,773

Repair and modernization of fixed assets and maintenance of intangible assets 59,459 54,695

Business trips 4,701 9,344

Other expenses 42,986 39,002

Total administrative expenses 673,532 578,291
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23.	OTHER OPERATING EXPENSES
(UAH thousand) 2024 2023

Provisioning for legal risks 20,715 2,094

Court costs 1,617 10,172

Provisioning for void deposits 1,085,282 —

Insolvent bank resolution expenses 179,028 119,026

Other expenses 2,735 3,920

Total other operating expenses 1,289,377 135,212

Other expenses include expenses related to the enforcement of court decisions, operating foreign exchange differences, 
and impairment losses on accounts receivable from insolvent banks, and negative result from the write-off of intangible 
assets. .

24.	FINANCIAL INCOME
(UAH thousand) 2024 2023

Interest yield on domestic government bonds 5,096,698 3,368,082

Discount for compensation of expenses on deposit payouts to depositors and 
withdrawal of banks from the market 394,692 650,017

Interest on cash and cash equivalents placed with the NBU 141,804 95,749

Other financial income 5,633,194 4,113,848

25.	FINANCIAL EXPENSES 
(UAH thousand) 2024 2023

Other financial expenses 124,340 45,188

Total financial expenses 124,340 45,188

Other financial expenses include a discount on compensating the DGF expenses on deposit payouts and bank resolu-
tions, which is expected to be received from insolvent banks and banks liquidated by the DGF, and interest on lease lia-
bilities (Note 28).
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26.	RELATED PARTY TRANSACTIONS 
In the normal course of business, the DGF makes trans-
actions with related parties. Parties shall be considered 
related when one party is able to control the other party 
or has a significant impact on the other party in making 
financial or operational decisions. 

Controlling relations 

The DGF is a legal entity under public law, has separate 
property that is the object of the state property right, and 
is under its economic jurisdiction. 

The DGF is an economically independent institution and 
has an independent balance sheet, current and other 
accounts with the National Bank of Ukraine, as well as 
securities accounts at the depository institutions — state-
owned banks. 

The relationships arising from the establishment and func-
tioning of the household deposit guarantee scheme, the 
procedure of insolvent bank resolution, and the liqui-
dation of banks are regulated by the Law, other laws of 
Ukraine, the regulations of the DGF, and the National Bank 
of Ukraine. 

Transactions with key management personnel 

The leading managers are persons authorized and respon-
sible, directly or indirectly, for the planning, management, 
and control of the DGF operations. 

The leading managers of the DGF include the Chairman and 
members of the DGF Administrative Board, the Managing 
Director, Deputy Managing Directors, members of the DGF 
Executive Board, and members of the Tender Committee. 

For the years ended December 31, 2024, and December 
31, 2023, the compensation expenses for key management 
personnel amounted to UAH 47,455 thousand and UAH 
51,177 thousand, respectively.

Members of the DGF Administrative Board shall exercise 
their functions on a pro bono basis. The Law does not 
provide for the remuneration for the Administrative Board 
members. 

Transactions with entities under the control, 
joint control, or significant influence of govern-
ment authorities 

The DGF performs the functions of the state to ensure the 
functioning of the household deposit guarantee scheme 
in accordance with the Law of Ukraine “On the Household 
Deposit Guarantee Scheme”. In order to perform its func-
tions and powers, the DGF may receive funding from the 
state budget of Ukraine and attract loans from the National 
Bank of Ukraine, therefore, economic relations between 
the DGF and the Ministry of Finance of Ukraine and the 
National Bank of Ukraine are considered relations between 
related parties controlled by the state and belonging to 
the unified system of public administration.

Loans granted by the National Bank of Ukraine 

In January 2022, in accordance with the Regulations “On 
Lending by the National Bank of Ukraine to the Deposit 
Guarantee Fund” approved by the NBU Board Resolution 
No. 95 dated March 18, 2013 (hereinafter referred to as 
the “Resolution”) and to cover the temporary shortage of 
resources in the DGF to pay the guaranteed deposit reim-
bursement amount, the DGF entered into a loan agreement 
with the National Bank of Ukraine (hereinafter referred to as 
the “NBU”) to open a revolving credit facility in the amount 
of UAH 3,000,000 thousand for a period until December 
31, 2024. The credit line was opened for the DGF to cover 
the temporary shortage of funds for paying the guaran-
teed amount of deposit compensation to depositors. The 
interest rate on the loan is set at the level of the NBU’s key 
policy rate. According to the terms of the credit agree-
ment, loan funds are provided in tranches upon the Fund’s 
request for a loan. During the term of the credit agreement, 
the DGF did not apply to the NBU for a loan.

To ensure the performance of contractual obligations 
under the revolving credit facility agreement, the DGF 
pledged to the NBU for a period until December 31, 2024 
its property rights for future cash receipts to the DGF cur-
rent account with the NBU, which is estimated at UAH 
3,900,000 thousand.

The procedure for transferring funds to the State Budget 
of Ukraine shall be determined by an agreement con-
cluded between the DGF and the Ministry of Finance of 
Ukraine on April 15, 2022

In accordance with the Law of Ukraine “On Amendments 
to Certain Laws of Ukraine Regarding Ensuring the Stability 
of the Household Deposit Guarantee Scheme” No. 2180-
IX dated April 1, 2022, which entered into force on April 
13, 2022, issued by the DGF liabilities under promissory 
notes (including accrued interest) issued in 2015 and 2016 
in exchange for domestic government bonds held by the 
Ministry of Finance of Ukraine.

The termination of the DGF liability on promissory notes 
was made for the purpose of capitalization of the DGF 
and is considered a contribution of the state to the DGF, 
therefore, the terminated liability is recognized in other 
additional paid capital in the amount of UAH 78,507,375 
thousand. At the same time, UAH 45,741,000 thousand 
million — in terms of liabilities under promissory notes; 
UAH 32,766,375 thousand million — in terms of the interest 
accrued on promissory notes on the date of termination of 
the obligation. Simultaneously with the termination of the 
DGF liability on promissory notes, the DGF and the Ministry 
of Finance of Ukraine entered into an agreement on the 
procedure for transferring funds to the State Budget of 
Ukraine dated April 15, 2022 (hereinafter referred to as 
the «Agreement»), according to which the DGF, during 
the term of the Agreement, annually, by decision of the 
DGF Executive Board, transfers funds to the State Budget 
of Ukraine within the amount the termination of the DGF 
liability on promissory notes and accrued interest. The 
procedure for calculating the amount of funds to be trans-
ferred to the State Budget of Ukraine is established by the 
terms of the Agreement. 

The DGF liability to the Ministry of Finance of Ukraine under 
the Agreement is recognised on the date when the DGF 
becomes obliged to transfer a certain amount of money 
to the State Budget of Ukraine, namely on the date when 
the DGF Executive Board makes the relevant decision to 
transfer money. The DGF liability to the state, on behalf 
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of which the Ministry of Finance of Ukraine acts, is recog-
nised by reducing other additional paid-in capital, as it is 
considered as a return of the state contribution made in 
accordance with the requirements of the law. In 2024, the 
DGF, in accordance with the decision of the DGF Executive 

Board dated June 6, 2024 No. 641, recognised a liabilit-
yand transferred under the Agreement in the amount of 
UAH 150,306 to the State Budget of Ukraine. (2023 — UAH 
1,798 thousand), 

Information on individually significant balances and trans-
actions with entities under the control, joint control, or sig-
nificant influence of government authorities is given in the 
tables below 

 

(UAH thousand) December 31, 2024 December 31, 2023

ASSETS

Cash and cash equivalents on accounts opened with the National Bank of 
Ukraine 2,462,741 538,906

Domestic government bonds issued by the Ministry of Finance of Ukraine 40,374,252 28,029,767

TOTAL ASSETS 42,836,993 28,568,673

LIABILITIES  

TOTAL LIABILITIES — —

(у тисячах гривень) 2024 2023

TRANSACTIONS DURING THE YEAR

Interest yield on domestic government bonds 5,096,698 3,368,082

Interest on cash and cash equivalents placed with the National Bank of Ukraine 141,804 95,749

Repayment of liability to the Ministry of Finance of Ukraine (150,306) (1,798)

27.	CONTINGENT LIABILITIES 
Lawsuits The DGF management analyzes the legal pro-
ceedings of property or non-property nature, in which the 
DGF acts as a defendant (except the proceedings involv-
ing depositors of insolvent banks, regarding the protec-
tion of depositors’ rights related to the payment of the 
guaranteed reimbursement at the expense of the DGF) in 
order to assess the legal risk level and determine the prob-

ability of an outflow of economic benefits that arises from 
violations or noncompliance with the laws, other regula-
tions, agreements, common practices, as well as the pos-
sibility of ambiguous interpretation thereof by the DGF. 

For litigation cases with a high probability of an outflow 
of economic benefits, the DGF recognized a provision 
(Note 17). No provision is created for legal proceedings 

with a low probability of an outflow of economic bene-
fits. A potential outflow of economic benefits in such pro-
ceedings is disclosed in the financial statements: as of 
December 31, 2024 — UAH 373,010 thousand (UAH 60,342 
thousand as of December 31, 2023).
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28.	LEASE
In 2024, the DGF entered into a lease agreement for a land 
plot with a temporary structure located on it for use in the 
DGF business activities to accommodate a shielded mod-
ular container-type data center, MDCEX 20/2 20-22-010, 
for a period of two years. In 2023, a land lease agreement 
concluded in 2022 was in effect.

The right-of-use asset is presented in the statement of 
financial position within other fixed assets (Note 13). The 
lease liability is presented within other financial liabilities 
(Note 19). 

The book value of the lease liability and changes therein 
during the reporting period are presented in the table 
below:

(UAH thousand) 2024 2023

Lease liabilities at the beginning of the period 635 952 

Increase in liability 1,096 —

Accrual of interest on lease liabilities 52 170

Rental payments 723 487

Lease liabilities at the end of the period 1,060 635

Current liabilities 481 635

Non-current liabilities 579 —

Interest on the lease liability in 2024, amounted to UAH 52 
thousand (In 2023 — UAH 170 thousand) and is presented 
in financial expenses (Note 25).

29.	NET ASSET MANAGEMENT
DGF net assets are the residual value of the DGF assets 
after the deduction of all its liabilities. 

For the purpose of managing net assets, the main compo-
nent of the DGF net assets is retained earnings (loss) and 
other additional capital. 

The main goal of the DGF in terms of net asset manage-
ment is to ensure the DGF financial stability in the long 
term — the DGF ability to ensure the functioning of the 
household deposit guarantee scheme, to resolve insolvent 
banks, and to liquidate banks in the long term. 

Assessment of the DGF long-term financial stability is car-
ried out using the DGF target indicator and target fund, as 
defined by the Law of Ukraine “ On the Household Deposit 
Guarantee Scheme ”

The DGF target indicator is calculated as the ratio of the 
DGF expected future expenses, taking into account the 
possibility of future crisis events, to the amount of depos-
itors’ funds guaranteed by the DGF in participant banks 
within the compensation limit. The value of the target 
indicator and the deadline for its achievement are estab-
lished by the decision of the DGF Administrative Board 
and cannot be less than 2.5 percent of the amount of 
depositors’ funds guaranteed by the DGF in participant 
banks within the compensation limit. The target fund, as 
of the date of achieving the target indicator set by the 
DGF Administrative Board decision, is determined as the 
product of the forecasted amount of depositors’ funds 
guaranteed by the DGF in participant banks within the 
compensation limit at the date of achieving the target indi-
cator and the target indicator itself.

The DGF long-term financial stability is achieved by accu-
mulating adjusted capital, which equals the excess of the 
carrying amount of assets, reduced by the value of intan-
gible assets, over the carrying amount of liabilities, exclud-
ing the provision formed for the Fund’s potential expenses 
related to the withdrawal of insolvent banks from the mar-
ket and reimbursement of depositors’ funds, up to the 
level of the target fund.

The DGF is considered financially stable in the long term 
if the forecasted amount of the DGF adjusted capital, cal-
culated as of the date of achieving the target indicator, is 
greater than or equal to the value of the target fund on the 
corresponding date. 

The DGF assesses its long-term financial stability by cal-
culating the value of adjusted capital as of the reporting 
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date and as of the date of achieving the target indica-
tor, and comparing it with the value of the target fund. If 
the DGF is unable to reach the value of the target fund by 
the date of achieving the target indicator set by the DGF 
Administrative Board decision, the DGF must consider the 
possibility of increasing the base annual regular contribu-

tion rate or establishing a special contribution to the DGF 
in order to accelerate its capitalization and achieve the tar-
get fund within the prescribed timeframe. 

As of December 31, 2024, the DGF Executive Board, by 
Decision No. 690 dated June 21, 2024, established the tar-
get indicator value at 2.5%of the amount of funds guar-

anteed by the DGF for depositors of participating banks 
within the coverage limit, with a deadline for achieving 
the target indicator of no more than 12 months. The value 
of the target fund as of December 31, 2024, amounts to 
34,707,931 thousand hryvnias.

As of December 31, 2024, the value of the adjusted capital is: 

(UAH thousand) 	 December 31, 2024

Net assets 33,556,577

Net of the book value of intangible assets (67,814)

Provision for the DGF potential expenses related to the resolution of insolvent 
banks and reimbursement of depositors’ funds 8,722,915

Adjusted capital 42,211,678

The DGF management considers that, as of December 31, 2024, the DGF is financially sustainable in the long term, since 
the DGF adjusted capital as of that date exceeds the target fund level.

 

30.	FINANCIAL RISK MANAGEMENT
Financial risks are risks arising from financial instruments, 
to which the DGF is exposed at the end of the reporting 
period. 

Financial risk management of the DGF aims at limiting 
potential losses of the DGF financial assets to ensure the 
timely fulfillment of its financial obligations for the effective 
performance of the DGF as specified by the Law.

Financial risk management includes the following stages: 

	z organization of the financial risk management system; 

	z identification of financial risks; 

	z assessment of financial risks; 

	z development, implementation of measures aimed at 
minimizing financial risks; 

	z informing the management staff about financial risks; 

	z monitoring of the financial risk management system. 

Measures applied by the DGF to minimize financial risks 
include: 

	z avoiding or preventing financial risk by willfully aban-
doning transactions and financial instruments that 
could lead to a critical level of risk; 

	z limitation or reduction of financial risk through diver-
sification; setting limits on quantitative risk indica-
tors; determining the conditions for qualitative risk 
indicators; 

	z transfer of financial risk through hedging; 

	z acceptance of financial risk by creating provisions and 
covering financial risks at the expense of the DGF own 
resources. 

Financial risks consist of credit risk, market risk, and liquid-
ity risk. 

Credit risk 
The DGF faces credit risk, which is the risk that one party in 
the transaction with a financial instrument will cause finan-
cial loss to the other party because of its non-fulfillment of 
contractual obligations. 

Financial instruments in connection with which the DGF 
may incur a significant concentration of credit risk include 
cash and cash equivalents, financial investments in domes-
tic government bonds, arrears of insolvent banks on spe-
cialpurpose loans. 

The maximum amount of the DGF credit risk by asset 
classes is given as the book value of financial assets in the 
statement of financial position. 

Market risk 

Market risk means that changes in market rates, such as 
foreign exchange rates, interest rates, and securities rates, 
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will have an impact on the income or value of the DGF 
financial instruments. Market risk includes currency risk and 
interest risk. 

Currency risk is a type of market risk that arises from fluc-
tuations in foreign exchange rates, which affect the value 
of the DGF financial instruments or the future cash flows 
from those financial instruments. All of the Fund’s mone-
tary assets are denominated in Ukrainian hryvnia (UAH). 
All of the DGF financial liabilities, except for other cur-
rent accounts payable, are also denominated in UAH. The 

portion of other current accounts payable denominated 
in foreign currency relates to payables for goods, works, 
and services received. Reasonably possible changes 
in exchange rates as of the reporting date, assuming all 
other variables remain constant, would not have a material 
impact on profit or loss. 

Interest risk is a market risk that arises as a result of adverse 
changes in market interest rates that have a negative effect 
on the value of the DGF financial instruments or future cash 
flows from the financial instrument. 

Changes in interest rates mostly affect financial invest-
ments and borrowings by changing their fair value. The 
revision of rates on financial instruments with fixed rates is 
carried out upon their maturity. 

The DGF has no financial instruments with variable inter-
est rates The DGF monitors interest rates on financial 
instruments. The table below shows the average effective 
interest rates on financial instruments on which interest is 
accrued, as of the relevant reporting dates:

% per annum 	 December 31, 2024 	 December 31, 2023

Cash and cash equivalents 4,47% 4,24%

Financial assets measured at amortized cost 15,82% 18,63%

Financial assets measured at fair value 10,27% 10,27%

Liquidity risk

Liquidity risk means that the DGF will not be able to dis-
charge its financial liabilities in due time. The liquidity man-
agement approach of the DGF implies, as much as possible, 
that sufficient liquidity is constantly available to meet its 
obligations as they fall due, both under normal conditions 

and in emergencies, while avoiding unacceptable losses or 
the risk of damage to the DGF reputation. The liquidity pol-
icy shall be reviewed and approved by management. 

Generally, the DGF ensures the operation for a period of up 
to 3 months, including the servicing of financial liabilities. 

As of December 31, 2024, undiscounted cash flows based 
on the maturity of non-derivative financial liabilities under 
the agreements (including interest payments) are repre-
sented as follows:

(UAH thousand) Book value Cash flow under 
agreements Up to one year From one to five years Over five years

Lease liabilities 1,060 1,278 639 639 —

Total financial liabilities 1,060 1,278 639 639 —

As of December 31, 2023, the undiscounted cash flows based on contractual maturities of non-derivative financial liabili-
ties (including interest payments) are as follows:

(UAH thousand) Book value Cash flow under 
agreements Up to one year From one to five years Over five years

Lease commitments 635 669 669 — —

Total financial liabilities 635 669 669 — —
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31.	FAIR VALUE OF FINANCIAL ASSETS AND LIABILITIES
The DGF determines the fair value of financial assets and 
liabilities using market information, if available, and appro-
priate valuation techniques. Measurement of the estimated 
fair value requires professional judgment in interpreting 
market information. 

Financial assets and liabilities at fair value 

Financial instruments measured at fair value include 
domestic government bonds. These financial instruments 
do not have an active market, and the fair value of domes-
tic government bonds is determined based on input data 
of the 2nd level of the hierarchy (spot rates calculated 
based on the coupon yield curve, which is based on actu-
ally concluded and executed agreements with domestic 
government bonds using Svensson’s parametric model) 
using the discounted cash flow method. 

Financial assets and liabilities not measured at 
fair value but whose fair value is disclosed 

Financial assets and liabilities that are not measured at fair 
value but whose fair value is disclosed include cash; Ukrainian 
government bonds measured at amortized cost; amounts 
due from insolvent banks and banks under liquidation by the 
DGF on special-purpose loans and interest on special-pur-
pose loans granted to insolvent banks; other receivables; 
promissory notes issued by the DGF; and lease obligations. 

The DGF has determined that the fair value of some finan-
cial assets and liabilities measured at amortized cost does 
not differ materially from their book value for the purpose 
of fair value disclosure. These include: cash; amounts due 
from insolvent banks and banks under liquidation by the 
DGF on special-purpose loans and interest on special-pur-
pose loans granted to insolvent banks; other receivables; 
promissory notes issued by the DGF; and lease obligations. 

Financial instruments measured at depreciated cost, the 
book value of which may differ materially from fair value, 
include domestic government bonds. These financial 
instruments do not have an active market. The fair value of 
such financial assets is determined based on input data of 
the 2nd level of the hierarchy (spot rates calculated based 
on the coupon-free yield curve, which is based on actually 
concluded and executed agreements with domestic gov-
ernment bonds using the Svensson’s parametric model) 
using the discounted cash flow method. This method takes 
into account future interest payments and repayment of 
the principal debt, maturity, and discount rate. The dis-
count rate was applied in the range of 14.99%–15.995% (in 
2023 — in the range of 14.66%–17.375%).

The table below presents data on the book value and esti-
mated fair value of financial assets that are not reflected 
in the statement of financial position of the DGF at their 
fair value:

(UAH thousand) 2024 2023

Book value Fair value Book value Fair value

Domestic government bonds 35,713,010 35,725,604 23,611,981 23,746,768 

Given that fair value estimates are based on certain 
assumptions, one should consider that the information pro-
vided may not fully reflect the value that can be realized.

A fair value of financial instruments by levels of fair value 
hierarchy is distributed as follows:

(UAH thousand) 2024 2023

Level 1 Level 2 Level 3 Level 1 Level 2 Level 3

Assets measured at fair value:

Domestic government bonds at fair 
value — 4,661,242 — — 4,417,785 —

Assets with fair value disclosed:

Domestic government bonds — 35,725,604 — 23,746,768 —

In 2024, there were no transfers of financial instruments 
between the levels of the fair value hierarchy.
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32.	EVENTS AFTER THE REPORTING PERIOD
Within the period from January 1, 2025, to the date of 
approval of the financial statements for the issue, there 
were the following events that did not require adjustments 
to the amounts recognized in the financial statements.

In the period from January 1, 2025, to the date of 
approval of the financial statements for the issue, the DGF 
invested temporarily available funds in the amount of UAH 
15,783,270 thousand in medium-term domestic govern-
ment bonds maturing in April 2025–August 2026.

A full-scale military aggression of the russian federation 
against Ukraine may affect the DGF results of operations 
and financial position. The management has made an 
assessment of the impact on the DGF ability to continue 
as a going concern and believes that the DGF has the abil-
ity to continue as a going concern for the foreseeable 
future (Note 3, paragraph b).

As of the date of approval of the financial statements for 
the issue, there are no signs of impairment of the DGF 
assets, as the DGF has no assets located in the war zone. 

The consequences of russia’s military aggression against 
Ukraine are difficult to predict and may have a further seri-
ous impact on the Ukrainian economy, the results of oper-
ations, and the financial position of the DGF. The DGF 
management monitors developments and takes appropri-
ate measures to support the stable operation of the DGF 
and the household deposit guarantee scheme in Ukraine.
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INDEPENDENT AUDITOR’S REPORT ON THE FINANCIAL 
STATEMENTS OF THE DEPOSIT GUARANTEE FUND 
FOR THE YEAR ENDED DECEMBER 31, 2024

Ref No.469 dated May 23, 2025 		�   TO ADMINISTRATIVE BOARD 
� OF THE DEPOSIT GUARANTEE FUND

� TO THE MANAGEMENT 
� OF THE DEPOSIT GUARANTEE FUND

 INDEPENDENT AUDITOR’S REPORT

Qualified opinion 

We have audited the financial statements of the DEPOSIT GUARANTEE FUND (EDRPOU 
code — 21708016, registered office — 17 Sichovykh Striltsiv Street, Kyiv, 04053) (herein-
after referred to as the «DGF»), which comprise the Statement of Financial Position as of 
December 31, 2024, the Statement of Comprehensive Income, Statement of Cash Flows 
(using the direct method), Statement of Changes in Equity for the year then ended on 
the mentioned date, and the Notes to the Financial Statements, including a summary of 
significant accounting policies. 

In our opinion, except for the effect of the matter described in the Basis for Qualified 
Opinion section of our report, the accompanying financial statements present fairly, 
in all material respects, the financial position of the DEPOSIT GUARANTEE FUND as of 
December 31, 2024, its financial performance, and its cash flows for the year then ended 
in accordance with International Financial Reporting Standards (hereinafter referred to 
as the “IFRS”) as issued by the International Accounting Standards Board and comply 
with the requirements of the Law of Ukraine «On Accounting and Financial Reporting in 
Ukraine» on the preparation of financial statements.

The basis for Qualified opinion 

The book value of Ukrainian securities (debt securities at amortized cost and at fair value 
through other comprehensive income) amounted to UAH 40 374 252 thousand and UAH 
28 029 767 thousand as of December 31, 2024 and 2023, respectively. As disclosed in 
Notes 4 and 8 to the financial statements, no provision for expected credit losses was 
recognized for such securities. In our opinion, in accordance with the requirements of 
IFRS 9 «Financial Instruments»), a provision for expected credit losses on Ukrainian secu-
rities should have been recognized. Given the existence of several possible scenarios 

and uncertainty about their likelihood, we were unable to determine the negative impact 
of this issue on the financial position of the DGF as of December 31, 2024 and 2023, as 
well as on the financial result for the year ended.

We conducted our audit in accordance with International Standards on Auditing (here-
inafter referred to as «ISAs»). Our responsibilities under those standards are further 
described in the Auditor’s Responsibilities for the Audit of The Financial Statements sec-
tion of our report. We are independent of the DGF in accordance with the International 
Code of Ethics for Professional Accountants 2022 edition, International Ethics Standards 
Board for Accountants (including International Independence Standards) (hereinaf-
ter referred to as the «IESBA Code») and the ethical requirements that are relevant to 
our audit of the financial statements in Ukraine, and we have fulfilled our other ethical 
responsibilities in accordance with those requirements and the IESBA Code. 

We believe that the audit evidence we have obtained is sufficient and appropriate to 
provide a basis for our qualified opinion.

Material uncertainty related to Going Concern

We draw your attention to Note 2 “Business Environment”, paragraph (b) “Going 
Concern”, Note 3 “Accounting Policy”, and Note 32 “Events After the Reporting Period” 
to the financial statements, which describe the impact of the full-scale invasion of the 
Russian Federation into Ukraine on the DGF operations, and state that the financial state-
ments have been prepared on a going concern basis, which assumes the realization of 
assets and settlement of liabilities in the ordinary course of business. Management is 
unable to assess the impact of the consequences of the military aggression, as its fur-
ther development and duration cannot be predicted. Given the martial law in Ukraine, 
there is material uncertainty as to how these conditions may affect the DGF operations. 
However, the DGF management considers that the going concern assumption remains 
appropriate for accounting purposes for at least 12 months from the reporting date, 
given the operating conditions in 2024, although the nature and consequences of the 
adverse impact of the military aggression on the DGF future operations cannot be 
predicted.

Our opinion has not been modified in this regard.
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Key Audit Matters 

Key audit matters are those matters that, in our professional judgment, were of the 
utmost significance in our audit of the financial statements for the current period. This 
matter was considered in the context of our audit of the financial statements as a whole 
and in forming our opinion thereon, and we do not express a separate opinion on it. We 
have determined that the matters described below are the key audit matters that should 
be communicated in our report.

In addition to the matter described in the “Basis for Qualified Opinion” section and in the 
“Material Uncertainty Related to Going Concern” section, we have determined that the 
following matter is a key audit matter that should be addressed in our report. 

Key Audit Metter The following key metters were 
considered relevant during our audit

Provisioning for the DGF potential expenses on bank 
resolution and deposit payouts to depositors

The total amount of provisions in the DGF 
financial statements for bank insolvency 
was recognized in the amount of UAH 8 
722 915 thousand and UAH 10 841 546 
thousand as of 31 December 2024 and 
2023, respectively.

We identified this matter as significant 
for our audit because the recognition of 
provisions for bank insolvency involves 
significant assumptions and requires 
management to apply judgment and 
complex, subjective estimates.

Our audit procedures included an assess-
ment of the methodology used by the 
DGF to calculate provisions, as well as 
the controls over the timely identification 
of individual indicators of insolvency.

Responsibilities of Management and Those Charged with Governance for 
the Financial Statements

Management personnel are responsible for the preparation and fair presentation of the 
financial statements in accordance with International Financial Reporting Standards Law 
of Ukraine “On Accounting and Financial Reporting in Ukraine”, and for such internal con-
trol as management determines is necessary to enable the preparation of financial state-
ments that are free from material misstatement, whether due to fraud or error. 

In preparing the financial statements, management is responsible for assessing the DGF 
ability to continue as a going concern, disclosing, where applicable, matters related to 
the going concern, and using the going concern assumptions as the basis of accounting 
unless the management either plans to liquidate the DGF or cease operations, or has no 
realistic alternative but to do so. 

Those charged with governance are responsible for overseeing the DGF financial report-
ing process.

Auditor’s responsibility for the Audit of Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial state-
ments as a whole are free from material misstatement, whether due to fraud or error and 
to issue an auditor’s report that includes our opinion. Reasonable assurance is a high 
level of assurance but does not guarantee that an audit conducted in accordance with 
ISAs will always detect a material misstatement when it exists. Misstatements can arise 
from fraud or error and are considered material if, individually or in the aggregate, they 
could reasonably be expected to influence the economic decisions of users taken on the 
basis of these financial statements. 

In performing an audit in accordance with ISAs, we use professional judgment and pro-
fessional skepticism throughout the audit engagement. 

In addition, we: 

	z Identify and assess the risks of material misstatement of the financial statements, 
whether due to fraud or error, design and perform audit procedures responsive to 
those risks, and obtain audit evidence that is sufficient and appropriate to provide 
a basis for our opinion. The risk of not detecting a material misstatement due to 
fraud is higher than that of a misstatement due to error because Fraud can include 
collusion, forgery, intentional omissions, misrepresentations, or neglect of internal 
controls; 

	z Obtain an understanding of internal control relevant to the audit in order to design 
audit procedures that are appropriate in the circumstances, but not for the purpose 
of expressing an opinion on the effectiveness of the internal control; 

	z Evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by management; 

	z Conclude on the appropriateness of management’s use of the going concern basis 
of accounting and, based on the audit evidence obtained, whether a material uncer-
tainty exists related to events or conditions that may cast significant doubt on the 
DGF ability to continue as a going concern. If we conclude that a material uncertainty 
exists, we are required to draw attention in our auditor’s report to the related disclo-
sures in the financial statements or, if such disclosures are inadequate, to modify our 
opinion. Our conclusions are based on the audit evidence obtained up to the date 
of our auditor’s report. However, future events or conditions may require the DGF to 
cease operations on a going-concern basis; 

	z Evaluate the overall presentation, structure, and content of the financial statements, 
including disclosures, and whether the financial statements represent the underlying 
transactions and events in a manner that achieves a fair presentation. 
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We communicate with those charged with supreme powers, inter alia, the planned 
scope and timing of the audit and significant audit findings, including any significant 
deficiencies in internal control that we identify during our audit. 

We also provide those charged with supreme powers with the assurance that we have 
met the relevant ethical requirements for independence and disclose to them all rela-
tionships and other matters that could reasonably be expected to affect our independ-
ence and, where applicable, appropriate safeguards.

REPORT ON OTHER LEGAL AND REGULATORY REQUIREMENTS
Disclosures in accordance with the Law of Ukraine “On Audit of Financial Statements 
and Auditing” No. 2258-VIII dated December 21, 2017

Appointing authority, date of appointment of the audit firm, and total 
duration of the audit engagement

We were appointed as the auditor to perform the statutory audit of the DGF financial 
statements for the year ended December 31, 2024, based on the results of a competi-
tive procurement process conducted in accordance with the Law of Ukraine “On Public 
Procurement” (procurement identifier: UA-2025-01-24-015845-a), taking into account 
the requirements of the Law of Ukraine “On Audit of Financial Statements and Auditing” 
the Law of Ukraine “On the Household Deposit Guarantee Scheme” and pursuant to the 
decision of the DGF Administrative Board (Minutes No. 3 dated March 12, 2025).

Duration of the engagement, including extensions — 1 year. 

Information on audit assessments

During the audit of the financial statements, based on which this Independent Auditor’s 
Report was prepared, we performed audit risk assessments of material misstatement in 
the financial statements under audit, including those resulting from fraud.

In identifying and assessing the risks of material misstatement with respect to the detec-
tion of violations, in particular those related to fraud and non-compliance with legal and 
regulatory requirements, our procedures included, among others, the following:

Inquiries with management and those charged with governance, including obtaining 
and reviewing supporting documentation, regarding the DGF policies and procedures 
related to the following:

	z identification, assessment, and compliance with legal and regulatory requirements, 
as well as the existence of any information on instances of non-compliance;

	z detection of and response to fraud risks, and the existence of any information on 
actual, suspected, or alleged fraud;

	z internal controls implemented to mitigate risks associated with fraud or non-compli-
ance with legal and regulatory requirements.

Discussions among the audit engagement team members regarding the circumstances 
and timing under which the DGF financial statements might be susceptible to material 
misstatement due to fraud, including the manner in which fraud could occur. As part of 
these discussions, we identified the potential for fraud in the following areas: revenue 
recognition; management override of controls; assessment of expected credit losses on 
the DGF financial assets; determination of the fair value of the DGF financial instruments; 
formation of provisions and reserves of the DGF; related party transactions.

We obtained an understanding of the legal and regulatory framework applicable to the 
DGF and forming the legal basis of its operations. In doing so, we paid particular atten-
tion to legislation governing the DGF activities and those regulations that have a direct 
impact on the DGF financial statements.

As a result of the procedures performed for identifying and assessing risks, we did not 
identify any matters related to potential risks of fraud or non-compliance with legal and 
regulatory requirements to be considered as key audit matters.

Our procedures in response to other identified risks included, among others, the 
following:

	z review of financial statement disclosures and testing of supporting information to 
assess compliance with relevant laws and regulations;

	z inquiries of management, those charged with governance, and internal legal counsel 
regarding existing and potential legal claims and litigation;

	z performance of analytical procedures;

	z examination of internal administrative documents and decisions of the DGF 
Administrative Board;

	z testing the consistency of information recorded in the financial accounting system 
and related adjustments;

	z evaluation of whether the judgments and decisions made by management in apply-
ing accounting estimates indicate potential bias; assessment of the economic ration-
ale for significant transactions that are unusual or fall outside the DGF normal course 
of business. 

Explanation Regarding the Effectiveness of the Audit in Detecting Non-
Compliance, Including Fraud-Related Matters

During the audit of the financial statements, which resulted in the issuance of this 
Independent Auditor’s Report, we assessed the risks of material misstatement in the 
financial statements under audit.
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As part of our audit procedures, we reviewed the DGF internal control system for the 
purpose of forming an audit opinion on the financial statements. Based on our work, we 
did not identify any material deficiencies that could adversely affect the DGF ability to 
record, process, summarize, and report accounting data, or to prepare financial state-
ments that are free from material misstatement due to fraud, error, or non-compliance 
with legal and regulatory requirements. In the course of our audit, we evaluated the 
existence of fraud risk factors, including through testing procedures. The auditors did 
not obtain evidence of circumstances indicating a potential material misstatement in the 
DGF financial statements due to fraud. 

Confirmation of Consistency of the Auditor’s Report with the Additional 
Report to the Audit Committee

We confirm that our audit opinion on the financial statements, as expressed in this 
Independent Auditor’s Report, is consistent with the Additional Report prepared in 
accordance with Article 35 of the Law of Ukraine «On Audit of Financial Statements and 
Auditing Activities».

Statement on the Non-Provision of Non-Audit Services as Defined in Article 
6 of the Law of Ukraine «On Audit of Financial Statements and Auditing 
Activities», and on the Independence of the Key Audit Partner and the 
Audit Firm from the Entity during the Audit

We confirm that during 2024 and up to the date of signing this Report, we did not pro-
vide the DGF with any non-audit services as defined in Article 6 of the Law of Ukraine 
«On Audit of Financial Statements and Auditing Activities». We have identified no threats 
to our independence, either at the level of the audit firm or at the level of the key audit 
partner and audit team members involved in the engagement.

Information on Other Services Provided by the Audit Firm to the Entity or 
Its Controlled Entities, Other Than Statutory Audit Services, Not Disclosed 
in the Management Report or the Financial Statements

During 2024 and up to the date of signing this Report, we did not provide any services 
other than statutory audit services to the DGF or its controlled entities.

Explanation of the Scope of the Audit and Inherent Limitations of the Audit

 
We conducted our audit in accordance with the requirements of the International 
Standards on Auditing (ISAs), the Law of Ukraine “On Audit of Financial Statements and 
Auditing Activities,” and other legislative and regulatory acts.

We applied documentary audit methods including document examination, selective 
observation, aggregation of deficiencies, formal and arithmetic verification of docu-

ments, analysis of documented business transactions, logical verification, and assess-
ment of the legality and justification of business transactions based on accounting 
entries. The sources of information included: source documents, including data carriers, 
registers of synthetic and analytical financial accounting, financial, tax, statistical, and 
operational reporting.

Inherent limitations of an audit result in an unavoidable risk that some material misstate-
ments in the financial statements may not be detected, even though the audit is prop-
erly planned and performed in accordance with the International Standards on Auditing 
(ISAs). An audit does not provide absolute assurance that all material misstatements will 
be detected due to factors such as the use of judgment, sampling, limitations inherent in 
internal control, and the fact that most audit evidence is persuasive rather than conclu-
sive. As a result, the auditor can obtain only reasonable assurance that material misstate-
ments in the financial statements are detected.

Key Audit Partner

The engagement partner responsible for the audit resulting in this Independent Auditor’s 
Report is Viktor Petrovych Ivashchenko.

General Director  
LLC «INTERNATIONAL AUDIT 
COMPANY ‘DE VIZU’»� Viktor IVASHCHENKO

(Registration number in the Register of Auditors 
and Audit Entities: No. 101935)

Date of the report: May 23, 2025

Key Information about the Audit Firm LLC «INTERNATIONAL AUDIT COMPANY ‘DE VIZU’»

01001, Kyiv, 10 Malopidvalna Street, Office 11.

LLC «INTERNATIONAL AUDIT COMPANY ‘DE VIZU’» is included in the section “Audit Entities” of the 
Register of Auditors and Audit Entities under number No. 2639.

Information about LLC «INTERNATIONAL AUDIT COMPANY ‘DE VIZU’» is listed in the following sec-
tions of the Register of Auditors and Audit Entities: a) “Audit Entities”; b) “Audit Entities entitled to 
conduct mandatory audit of financial statements”; c) “Audit Entities entitled to conduct mandatory 
audit of financial statements of public-interest entities.”
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